
 
Appeal Concerning One First Party Wall Sign on the Third 
Storey South Elevation – 220 Sheppard Avenue West 

Date:  March 7, 2016 

Ward: Willowdale (23) 

File No.: FP-15-00111 

IBMS File No.: 15-187449 

SUMMARY 

Pride Signs (the "Appellant") is appealing the 
Chief Building Official's decision to refuse to 
grant one variance from the Sign By-law 
required to allow one illuminated wall sign to 
be displayed at the uppermost portion of the 
third storey of the south elevation (the 
"Proposed Sign") at 220 Sheppard Avenue 
West (the "Premises") as shown in Figure 1.  

It is the opinion of the Chief Building Official 
("CBO") that the Appellant has not provided 
enough information that the Proposed Sign 
meets all of the nine established criteria in 
Chapter 694-30A. Specifically, the CBO 
believes that it has not been established that 
the Proposed Sign will not alter the character 
of the premises and surrounding area, nor is 
the Proposed Sign compatible with the 
development of the premises and surrounding 
area. Furthermore, there is information that 
supports that these two criteria have not been met. 

RECOMMENDATIONS 

The Chief Building Official and Executive Director, Toronto Building, recommends that: 

1. The Sign Variance Committee refuse the requested variance for the Proposed Sign at
the premises municipally known as 220 Sheppard Avenue West, as described in
Attachment 1 to this report.

STAFF REPORT 
ACTION REQUIRED 

Figure 1: Proposed Sign– 220 Sheppard Avenue West 
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ATTACHMENT 3: STAFF REPORT – APPEAL CONCERNING ONE FIRST PARTY WALL 
SIGN ON THE THIRD STOREY SOUTH ELEVATION – 220 SHEPPARD AVENUE WEST



REQUIRED VARIANCES 

Table 1: Summary of Requested Variances 

Sign By-law Section Requirement Proposal 

694-21D(5)(a) 
A CR-Commercial Residential sign district may contain a 
wall sign, provided the sign shall not be erected above 
the second storey.  

The proposed sign is to be 
erected at the third storey 
of the south elevation. 

BACKGROUND 

Sign Attributes 

The Proposed Sign is a first party illuminated wall sign displaying static copy located at the 
uppermost portion of the third storey of the south elevation, as shown in Figure 1. The 
Proposed Sign is a corporate logo measuring at 0.99 metres by 1.27 metres. 

Site Context and Sign District Designation 

The Proposed Sign is located in Ward 23 
(Willowdale), on the north side of 
Sheppard Avenue West, east of Senlac 
Road. The property is designated as a CR-
Commercial Residential Sign District and 
contains a newly developed three storey 
office. 

As shown in the key map in Figure 2, the 
Sheppard Avenue West corridor is 
designated as CR-Commercial Residential 
Sign District, generally consisting of one to 
three storey buildings, some of which are 
used for commercial purposes and others as 
residential dwellings. The area to the north 
is designated as R-Residential Sign District 
consisting primarily of low-rise single-
detached dwellings.  

COMMENTS 

Nine Established Criteria in §694-30A 

The Sign By-law contains specific criteria to be used in evaluating an application for a 
variance. Specifically, §694-30A states that an application for a variance may only be granted 
where it is established that the Proposed Sign meets each of the nine established criteria.  

Figure 2: Key Map – 220 Sheppard Avenue West 
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The CBO is of the opinion, that while some of the criteria have been established, there is not a 
sufficient basis to determine that all nine of the mandatory criteria have been established.  
Specifically, the CBO believes that there is an insufficient basis to establish that the Proposed 
Sign will be compatible with the development of the premises and surrounding area as 
required by 694-30A(3) and that there is insufficient basis to conclude that the Proposed Sign 
does not alter the character of the premises or surrounding area as required by 694-30A(8).  
Additionally, the CBO is of the opinion that not only have certain criteria not been 
established, there is some information to support the conclusion that the Proposed Sign is 
actually not compatible with the development of the premises and surrounding area, and 
would alter the character of the premises and surrounding area. 

A detailed overview of the CBO's opinion on whether each of the nine criteria have been 
established, and the rationale for this opinion follows below. 

Section/Criteria Description Has Criteria Been Established? 
694-30A(1): The Proposed Sign belongs to 
a sign class permitted in the sign district. 

YES, staff are of the opinion that this 
criteria has been established. 

Rationale: 
The Proposed Sign is classified as a first party sign class because it identifies a business 
on the premises. The Premises is designated in a CR-Commercial Residential Sign 
District. As such, the criteria has been established because first party wall signs are 
permitted in a CR-Commercial Residential Sign District. 

Section/Criteria Description Has Criteria Been Established? 
694-30A(2): In the case of a third party 
sign, the Proposed Sign is of a sign type 
permitted in the sign district. 

YES, staff are of the opinion that this 
criteria has been established. 

Rationale: 
Signs can only belong to one sign class – either a first party sign or a third party sign 
class. The Proposed Sign is classified as a first party sign because it identifies a 
business on the premises. As such, the Proposed Sign cannot be a third party sign and 
this criteria is not applicable.  
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Section/Criteria Description Has Criteria Been Established? 
694-30A(3): The Proposed Sign is 
compatible with the development of the 
premises and surrounding area. 

NO, staff are of the opinion, that this 
criteria has not been established.  

Rationale: 
The Appellant has not provided sufficient information to establish that the Proposed Sign 
is compatible with the development of the premises and surrounding area. The Appellant 
has noted that the design of the building incorporates a parapet on the third storey to 
house a logo sign.  However, the Premises are designated as a CR-Commercial 
Residential Sign District, and there is a high volume of low-rise residential and 
commercial buildings in the surrounding area. As such, signage is intended to be only on 
the first and second storey to reduce the visual impact of signs on neighbouring 
properties. The Proposed Sign at the uppermost portion of the third storey will increase 
the sign's visual impact, and make the sign a focal point of the building's façade, as 
opposed to being complimentary to the building. This is incompatible with the 
surrounding area because signage on the neighbouring buildings are minimal and are 
located only on the first and/or second storey so that it does not detract attention away 
from the building. 
 
The Appellant has also stated in their rationale that signage cannot be installed on the 
first or second storey due to architectural elements. However, signage could be installed 
at the first/second storey as shown in Figure 1, which is sufficient to identify the business 
on the premises and allow the sign to be visible to pedestrians and vehicles passing by. 
The signage on the first/second storey is compatible with the development of the 
premises and surrounding area because it is minimal, comparable to the signage on 
neighbouring buildings. The Proposed Sign on the uppermost portion of the third storey 
is incompatible because amongst the high volume of low-rise residential and commercial 
buildings in the surrounding area, there are very few, if any, first party wall signs located 
above the second storey. 
 
As such, staff is concerned that Proposed Sign is not compatible with the development of 
the premises and surrounding area, and it is in the opinion of staff that the Appellant has 
not provided enough information to convince that this criteria has been established. 

 
Section/Criteria Description Has Criteria Been Established? 
§694-30A(4): The Proposed Sign supports 
the Official Plan objectives for the subject 
premises and surrounding area. 

YES, staff are of the opinion that this 
criteria has been established. 

Rationale: 
The Official Plan designates the subject premise as a Mixed Use Area. Mixed Use Areas 
incorporate commercial, residential, institutional and open space uses. The Proposed 
Sign is located on an office building and is intended to identify the financial business 
located there. It is the opinion of staff that the Appellant has established that the 
Proposed Sign is not contrary to the Official Plan objectives for the subject premise. 
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Section/Criteria Description Has Criteria Been Established? 

694-30A(5): The Proposed Sign does not 
adversely affect adjacent premises. 

YES, staff are of the opinion that this 
criteria has been established. 

Rationale: 
There are no residential buildings located directly across from the Proposed Sign that 
would be affected by the illumination.  

 
Section/Criteria Description Has Criteria Been Established? 

694-30A(6): The Proposed Sign does not 
adversely affect public safety. 

YES, staff are of the opinion that this 
criteria has been established. 

Rationale: 
Staff does not foresee any issues pertaining to public safety, provided that the Proposed 
Sign would be professionally installed in accordance with the requirements of the Ontario 
Building Code. 

 
Section/Criteria Description Has Criteria Been Established? 

694-30A(7): The Proposed Sign is not a 
sign prohibited by §694-15B 

YES, Staff are of the opinion that this 
criteria has been established. 

Rationale: 
Prohibited signs are described in §694-15B, and the Proposed Sign does not constitute 
to be prohibited by this section. 
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Section/Criteria Description Has Criteria Been Established? 

694-30A(8): The Proposed Sign does not alter 
the character of the premises or surrounding 
area. 

NO, Staff are of the opinion, that this 
criteria, has not been established.  

Rationale: 
The Appellant has not provided sufficient information to establish that the Proposed Sign 
does not alter the character of the premises or surrounding area.  This portion of Sheppard 
Avenue West contains very few three storey buildings and only one building (further west), 
at 261 Sheppard Avenue West, contains signage at the uppermost portion of the third 
storey, which the Appellant has brought forth in their rationale. (See Item SB10.4 in 
Attachment 2 to this report).   
 
However, as noted in Figures 3a and 3b contained in Attachment 2 to this report, there is a 
distinction between the area further west (at 261 Sheppard Avenue West) and the subject 
Premises, where there is more signage and more commercially developed properties further 
west, which may be suitable for such signage.  
 
The surrounding area of the subject Premises contains mostly of one to two storey 
commercial and residential buildings with either minimal signage or no signage at all. As 
can be noted in Figures 4a and 4b (again, contained in Attachment 2 to this report), the 
Proposed Sign at the third storey appears to be is inconsistent with the surrounding area. 
 
As such, staff is concerned that the Proposed Sign may alter the character of the premises 
or surrounding area and it is in the opinion of staff that the Appellant has not provided 
enough information to establish that the Proposed Sign satisfies this criteria. 

 
Section/Criteria Description Has Criteria Been Established? 

694-30 A(9): The Proposed Sign is not contrary 
to the public interest 

YES, Staff are of the opinion that this 
criteria has been established. 

Rationale: 
Staff has not received any correspondence from the public opposing the Proposed Sign. 
Therefore, it appears that the Proposed Sign is not contrary to the public interest.  

 
CONCLUSION 
 
Based on the rationale and materials submitted, it is staff's opinion that the Appellant has not 
provided enough information to establish that the Proposed Sign meets all nine of the 
established criteria for the variance to be granted.  Although, information exists to support 
that some of the criteria have been established, staff are of the opinion that there is not a 
sufficient basis to establish the Proposed Sign is compatible with the current and future 
development of the subject premises and the surrounding area, and that it will also not alter 
the character of the premises and surrounding area. There is some information to support the 
conclusion that the Proposed Sign is, in fact, not compatible with the development of the 
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premises and surrounding area, and does alter the character of the premises and surrounding 
area.   
 
As such, it is recommended that the Sign Variance Committee refuse to grant the variance 
from the Sign By-law required for the Proposed Sign. 
 
CONTACT 
 
Cindy Long      Robert Bader 
Sign Building Code Examiner Inspector  Supervisor, Sign By-law Unit 
Tel: (416) 392-4238     Tel: (416) 392-4113  
E-mail: clong6@toronto.ca    E-mail: rbader@toronto.ca 
 
SIGNATURE 
 
 
 
___________________________ 
Ted Van Vliet 
Manager, Sign By-law Unit 
 
ATTACHMENTS 
 

1. Description of Sign and Required Variance 
2. Additional Site Information 
3. Applicant's Submission Package 
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ATTACHMENT 1: DESCRIPTION OF SIGN AND REQUIRED VARIANCE 
 
SIGN DESCRIPTION: 
 
A first party wall sign to be located at the premises municipally known as 220 Sheppard 
Avenue West, described as follows: 
 

a) The sign shall be erected on the third storey of the building currently located 
on the premises; 

b) The sign shall be illuminated; 
c) The sign shall have a maximum total sign face area that does not exceed 2.26 

square metres; 
d) The sign shall only display sign copy consisting of only a logo or corporate 

symbol of a business located on the premises; 
e) The sign shall only display static copy; and 
f) The Sign shall have only one sign face, described as follows: 

1. The maximum horizontal measurement shall not exceed 0.99 metres;  
2. The maximum vertical measurement shall not exceed 1.27 metres; and, 
3. Oriented to be in a southerly direction. 

 
REQUIRED VARIANCES: 
 

1. The requirement contained at §694-21D(5)(a) states, "A CR-Commercial Residential 
sign district may contain the following: a wall sign, other than a sign displaying a logo 
or corporate symbol permitted by Subsection D(4), provided the sign shall not be 
erected above the second storey" be varied, to permit a first party wall sign to be 
erected on the third storey of the building currently located on the premises 
municipally known as 220 Sheppard Avenue West. 
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ATTACHMENT 2: ADDITIONAL SITE INFORMATION 

Figure 3a: Screenshot of the surrounding area west of 261 Sheppard Avenue West, which contains 
the wall sign at the third storey (further west of 220 Sheppard Avenue West). Staff refused to grant the 
variance required to display the sign at the third storey and the decision of staff was appealed to this 
Committee. The surrounding area west of 261 Sheppard Avenue West contains minimal signage and 
wall signs are displayed only at the first and second storey. 

Figure 3b: Screenshot of the surrounding area east of 261 Sheppard Avenue West (further west of 
the 220 Sheppard Avenue West). This area contains a small strip of commercial businesses with more 
signage present, which may be more suitable for a sign at the third storey. 

Appeal Concerning One First Party Wall Sign on the Third Storey South Elevation – 220 Sheppard Avenue West 9 



Figure 4a: Screenshot of the surrounding area east of the subject premises. Minimal signage is 
present and wall signs, if any are only on the first and second storey.

Figure 4b: Screenshot of the surrounding area west of the subject premises. Minimal signage is 
present and wall signs, if any are only on the first and second storey. 
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ATTACHMENT 3: APPLICANT'S SUBMISSION PACKAGE
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