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Jennifer Forkes 
Secretariat, Executive Committee 
10th floor, West Tower, City Hall 
100 Queen Street West 
Toronto, ON M5H 2N2 

To the members of the Executive Committee of City of Toronto Council,

urbanMetrics is pleased to offer the attached submission to the City of Toronto Executive
 Committee in regards to the above referenced item.  As a resident and business owner in
 the City of Toronto, and as a frequent traveller, I understand the important role that on-line
 home-sharing platforms have in terms of creating dynamic, inclusive and engaging
 destinations. In its upcoming deliberations on the issue, Council must give measured and
 thoughtful consideration to the role that Airbnb, VBRO, et.al play in providing flexible
 options, not only to visitors, but to local area residents who may need short-term housing
 solutions from time-to-time. The attached report provides our assessment of how Airbnb
 fits the Toronto market and the specific Economic Impacts that would be realized if home-
sharing options were eliminated from the local market. 

I look forward to addressing the Executive Committee meeting at its forthcoming meeting
 on June 19th, 2017. 

Kind Regards,

pt
Peter Thoma, MCIP, RPP, PLE  |  Partner 

67 Yonge Street, Suite 804, Toronto, ON, M5E 1J8 
416-351-8585 (x226) | 416-723-6143
www.urbanMetrics.ca
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ECONOMIC IMPACT STATEMENT 
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CITY OF TORONTO 
ECONOMIC IMPACT STATEMENT 

Airbnb guests to Toronto in 2016 spent $417 million in the city, 
generating an economic impact of $292 million locally. Within the 
province, Airbnb guests generated $377 million in economic impact, 
supporting nearly 5,900 full-time employment positions. The loss of 
Airbnb in the Toronto market would effectively eliminate approximately 
$40M in spending, and trim approximately 600 full time positions from 
the local economy.

1: INTERNATIONAL GATEWAY 

2: VIBRANT CULTURAL HUB 

3: INNOVATION & ENTERPRISE  

4: HEALTH & HEALING 

5: DIVERSITY & CELEBRATION LGBTQ  

MARKET
SNAPSHOT

Toronto was the 4th most 
popular North American 

destination in 2016 



urbanMetrics 

2
WHY PEOPLE VISIT TORONTO  

HOW AIRBNB FITS THE MARKET  
GEOGRAPHY
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SCALABILITY

FLEXIBILITY
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BENEFITS OF SHORT-TERM 
ACCOMMODATIONS OPTIONS 
HOST INCOME 

GUEST SPENDING 
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ECONOMIC IMPACT OF AIRBNB  



DETAILED ECONOMIC IMPACT  
AIRBNB GUEST SPENDING  
(TORONTO, ONTARIO 2016)  
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