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UPS in Toronto
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• Serving customers in
Toronto since 1975

• Over 400 employees
working on
deliveries within
Toronto

• Fleet of almost 200
package cars

• Deliveries and pick-
ups to residents and
local commerce on
King Street



King Street Pilot
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• Value of consultative,
collaborative approach

• Designated spaces for
short-term loading and
delivery – importance of
enforcement

• Adapting driving
patterns to improve
safety
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