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Dear Mayor Tory and Members of the City of Toronto Budget Committee

I have attached a letter from the Toronto Noise Coalition.  It provides our collective input for what's
 missing in the budget after participating as volunteers, for over 2 years in the Municipal Licensing &
 Standards proposed changes to the Noise Bylaws (Chapter 591) Noise Working Group. 

The lack of enforcement staff, ineffective enforcement, and minimal penalties means that the clearly
 evident increase in the number of noise complaints is having an impact on the quality of life for the
 residents, and impacts the productivity of employees who live and work in Toronto. What is clearly
 missing is a budget that will support and enhance the liveability of residents in the City of Toronto.  What
 is needed is enough enforcement staff, proper training and strong penalties for those who violate the
 bylaws regardless of what industry they are from. 

We trust you will consider this a high priority!  It is the most important aspect to protect the citizens of
 Toronto to ensure their health and the enjoyment of their property.

Liz Sauter
for 
The Toronto Noise Coalition

Cell Phone:  416- 729- 8679

Personal e-mail:  sauterliz@yahoo.ca
Twitter ID:  TOcommunity and Linked In:  Liz Sauter 
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January 12, 2018 


 
 
Josephine Archbold 
Secretariat 
10th floor, West Tower, City Hall 
100 Queen Street West 
Toronto, ON M5H 2N2  
 
email: buc@toronto.ca 
 
Reference – 2018 Budget for Municipal Licensing and Standards (ML&S)  
 
Dear Toronto Budget Committee Members  
 
Municipal Licensing & Standards (ML&S) provides bylaw administration and enforcement services for private 
property maintenance and use, community standards including signs, noise, waste, parks and regulated 
businesses. As such, any proposed changes to the ML&S Noise Bylaws (Chapter 591) under review with advice 
from the Noise Working Group, in 2016 and 2017, is not reflected in any documents for the 2018 Budget Review.  
The existing ineffective enforcement of the noise bylaws and any future reviews of other pertinent noise matters 
that have a significant impact on the liveability of residents in the City of Toronto is missing. 
 
The City currently has a huge Bylaw enforcement issue. Without appropriate numbers and proper training 
provided for enforcement, adherence to the World Health Organization’s guidelines, and those included in the 
Report from Toronto Public Health cannot be met.  The Toronto Noise Coalition (TNC) believes that there has 
been no budget identified to improve the current lack of enforcement for noise issues.  How do you propose any 
continuation of Business Transformation without calling it out in a budget document?  There needs to be adequate 
oversight and management controls in place to address these issues.  The increase in noise complaints reflects 
the ineffective means and lack of bylaw enforcement.  The number of complaints are increasing and reflect the 
ongoing frustration of those who are trying to live in Toronto and make it their home. 
 
According to the Budget document – “Historically, Municipal Licensing & Standards has experienced under-
achieved annual revenues (Reference Page 33)”.  We strongly believe you need to add additional resources and 
increase penalties to properly enforce the existing and any future noise bylaw changes.  
 
We trust you will consider this most important aspect to protect the citizens of Toronto to ensure their health and 
enjoyment of their property is a high priority. 


 
Sincerely 


 
for the  
Toronto Noise Coalition 
Mary Helen Spence, Liz Sauter, Cathie MacDonald, Ian Carmichael 
 
cc: Budget Committee Members (2014-2018) 
Jon Burnside 
John Campbell 
Shelley Carroll 
Gary Crawford (Chair) 
Justin J. Di Ciano 
Joe Mihevc 
Frances Nunziata 
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