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  How the public can make a complaint:
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   Where complaints came from in 2017:
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 What the public can expect from the City:
 
Administrative Fairness
 

7 



8
 



   
 

  
    

   
 

Enhancing Public Trust and Satisfaction 

• Ombudsman Toronto’s work - conducted independent of the
City administration - makes our municipal government fairer 
and more humane. 

• We show City staff what fairness in public services looks like, 
and hold them accountable in their duty to deliver on it. 

• Recommendations from our Enquiries and Investigations

directly result in City services that serve people better.
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We welcome complaints from the public.
 

We welcome requests for consultation from City divisions, 

agencies corporations and local boards.
 

We welcome outreach requests from any source.
 

ombudsmantoronto.ca 

375 University Ave, Suite 203, Toronto ON 

Phone: 416-392-7062 

Email: ombudsman@toronto.ca 
Ombudsman Toronto 

@ombudsmanTO 
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