
Overview of Government-funded Services 
for Seniors – City of Toronto Perspective
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Canada Revenue Agency

Employers

• Registered 
Pension Plans
• Proposed 
Registered 

Pooled Pension 
Plans

Federal Income Tax

• Age amount
•Pension income credit

• Pension income-splitting revisions
• Disability tax credit and disability amount

• Tax credit for medical expenses and 
private insurance premiums
• Eligible dependent credit

• Caregiver tax credit

Banks & 
Credit 
Unions

•Registered 
Retired Savings

Plan
•Tax-Free

Savings Plan

National Seniors Council

Human Resources & Skills 
Development Canada

Seniors Canada

Service Canada

•Canadian Pension Plan 
•Allowance/Survivor Allowance 

Program
•Canadian Government Annuities
•Guaranteed Income Supplement

• Old Age Security
• International Benefits

• Compassionate Care benefits

Health Canada

Public Health 
Agency of Canada 

Division of  Aging & Seniors

Veterans Affairs 
Canada

Veterans Affairs District 
Office

• Veterans Priority Access to LTC
beds (6 VPA beds in Peel)
• Veterans Independence 

Program (home care)
• War Veterans Allowance
• Health Care Benefits

Canada Mortgage 
& Housing 

Corporation

Funding flow-through 
for Federal social 
housing programs 

*Adopted from Region of Peel
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Provincial Income Tax

• Guaranteed Annual Income System
•Energy & Property Tax Credit
• Sales Tax Transition Benefit

• Senior Homeowner Property Tax
Grant

• Healthy Homes Renovation Tax
Credit

Ontario Ministry of Health and Long Term Care

Service 
Ontario 

• Ontario 
Health 

Insurance 
Plan (OHIP)
• Ontario 

Drug Benefit
Program

Primary Care
Physicians & 

Family 
Health 
Teams

14 Local Health Integration Networks (LHINs)

Community 
Support 
Service 

Providers

Long Term 
Care Homes

Hospitals
Community 

Health 
Centres

Community 
Care Access 

Centres

Ministry of Seniors 
Affairs

Seniors 
Community 

Grant 
Program

Seniors 
Active 
Living 

Centres 
Program

Retirement 
Homes  

Regulatory 
Authority

Ontario Ministry of Housing
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Homes and Services

Toronto 
Paramedic 

Services

Toronto 
Public 
Health

Seniors Programs 100% funded by 
municipal property tax base 

Seniors 
Library 

Programs

Older Adult 
Centres and 
Discounted 

Recreational 
Programs 

for Seniors

Snow 
Shoveling 
and Lawn 

Services for 
Low-Income 

Seniors

Property Tax 
Assistance 

for Low-
Income 
Seniors 

Program

Accessible  
Transportation
• Wheel-Trans

Reduced TTC 
Fares for 
Seniors

Free Dental 
Services for 
Low-Income 

Seniors

Shelter, Support and Housing 
Administration

Shelters
Rent 

Supplements 
and Housing 
Allowances

Co-
Operative 
Housing 

Providers

Non-Profit 
Social 

Housing 
Providers

Toronto 
Community 

Housing

Affordable Housing 
Office
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