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Agenda
• Background
• Update on Key Action Items
• Infill Construction Public Notice



What Is Residential Infill?
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Background
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Infill 
Strategy

Improve 
Complaints 

Management

Encourage 
Good 

Construction 
Practices

Improve 
Communication 
with Residents

The public sometimes faced 
confusion when they sought 
assistance from the City

The City was lacking a 
cooperative framework for 
information sharing, issue 
monitoring and developing 
an effective response

Develop a more pro-active 
approach to residential infill 
construction issues



Residential Infill Strategy

Improved Complaint 
Management

Dedicated Enforcement Unit

Inter-Divisional Working Group

Targeted Inspection and 
Enforcement

As-Built Surveys

Improved 
Communication with 

Residents

Dedicated Infill Website

Permit Application and 
Inspection Status Page

Good Neighbour Guide

Public Information Notice

Encourage Good 
Construction Practices

Introductory Building Inspection

Strengthened Zoning Knowledge 
Improved Verification

Use of Tickets

Dust Control

4



Status Update on Action Items

Work To Date



Dedicated Enforcement Unit

• City-wide support for the residential infill 
strategy

• Staff:  Manager, Senior Inspector, nine 
Inspectors

• Part of work is addressing dormant files
• 40,000 open permits closed City-wide

• 1600 site visits by the end of 2017
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Interdivisional Working Group
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• Toronto Building (Lead)

• 311

• City Planning

• Engineering & Construction Services

• Environment & Energy 

• Legal Services

• Municipal Licensing & Standards

• Solid Waste Management

• Parks, Forestry &Recreation

• Toronto Fire Services

• Toronto Public Health

• Toronto Water

• Transportation Services
Complaint Management System &

Targeted Inspection and Enforcement Program



Improving Communication 
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www.toronto.ca/infill



Encouraging Good Construction 
Practices

• Additional zoning training for all 
Inspectors

• Identify potential concerns early in 
construction process

• Improved verification of construction in 
compliance with approved plans

• Increased use of ticketing as an 
enforcement tool
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Introductory Inspection

1. Educates permit holders/owners/contractors 
of their responsibilities and identifies 
expectations and obligations from other 
program areas in the City 
• Explains enforcement actions should they not 

meet their divisional obligations.

• Potentially mitigates the need for enforcement 
action from other divisions.

2. Encourages project completion and Final 
Inspections request to clear all open permits.
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Residential Infill Construction 
Information Notice
• Purpose
• Jurisdictional Scan
• Proposed Requirements
• Design



Purpose:
• Provide the public with clear, accessible and useful information 

that allows the public to: 
• Address and resolve issues early 
• Know where to go when escalation is required
• Use the notice as a “Gateway” to City’s real time information on 

enforcement and inspection status
• Fosters clarity about rules and supports good construction 

practices for infill construction
• Not intended to regulate or delay construction

• By-law under the City of Toronto Act, not the Building Code Act 
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New York City



Edmonton 

Source: www.edmonton.ca



Toronto



Proposed 
Information Notice 
Requirements



Requirements to Post
• Information Notice required to be posted on site where there is a 

permit to construct or demolish a “residential infill” building
• Sets out that applicants must submit project specific information to 

Toronto Building
• Electronic file containing Information Notice provided to applicants
• Applicants responsible for:

• Printing
• Installing
• Maintaining

• Web based application under development for instantaneous 
processing
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Enforcement
• Information Notice to be posted five business days prior to 

demolition commencing and within five business days of 
construction commencing

• Electronic submission of a photograph of notice on site
• Information Notice to be included in mandatory first inspection
• Authority being sought for ability to issue tickets
• Information Notice may be removed at occupancy
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Size:
0.46 metres x 0.61 metres
(18” x24”)

Material:
Coroplast
(corrugated plastic)

Required to Post:
On construction fence or 
other conspicuous 
location, minimum of 
0.61 metres above ground 
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Size:
0.46 metres x 0.61 metres
(18” x24”)

Material:
Coroplast
(corrugated plastic)

Required to Post:
On construction fence or 
other conspicuous 
location, minimum of 
0.61 metres above ground 
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