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Presentation Outline

Committee Overview

Division Overviews

Key Committee Reports in 2019 (by Quarters) 



Mandate of the Committee

The Economic & Community Development Committee's 
primary focus is on social cohesion & the economy, 

with a mandate to monitor & make recommendations on 
strengthening communities, neighbourhoods & the 
economy.
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Types of Items at this Committee

• Animals (e.g. pet adoption, pet licensing, promotion of responsible pet 
ownership and compliance of animal related bylaws

• Child Care Delivery, Subsidies & Early Years System Planning & Management 
• Culture  Services (e.g. Museum & Heritage Services, Film, Television, Culture Grants, Tourism)

• Economic Development (e.g. Business Growth, BIA support, International Alliances)

• Employment & Social Services (OW supports & case management, PAYE program)

• Fire Prevention & Enforcement (risk based strategies e.g. TCHC, seniors, high rise buildings)

• Long - Term Care Homes & Services 
• Paramedic Services
• Permits and enforcement of bylaws for use of public space (e.g. Noise By-

law, Sidewalk Cafes and Patios
• Recreation Services
• Social & Supportive Housing 
• Shelter & Respite Services 
• Social Development, community safety, strong neighbourhoods 

4



Divisions Supporting this Committee

Community & Social Services

 Children's Services
 Economic Development & Culture
 Long–Term Care Homes & Services
 Parks, Forestry & Recreation 
 Shelter, Support & Housing Administration
 Social Development, Finance & Administration
 Toronto Paramedic Services
 Toronto Employment and Social Services

Infrastructure and Development Services:
 Municipal Licensing & Services
 Toronto Fire Services, Office of Emergency Management
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Community & Social Services  

Divisional Overview
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Fast Facts

Trends

• 76,800 licensed CC spaces (birth to 12 yrs)

(serving under 20% of City’s child population)

o 1,000 CC Centres 

o 51 City-operated CC Centres

o 19 Home CC Agencies including 1 City-

operated Home CC agency

• 30,700 Fee Subsidies 

[supporting 33% of low-income children] 

• 4,312 Children with Special Needs served

• 270 Family Resource Centres

• Spaces & Subsidies being added: 

o 3,425 new spaces in 2018

o 2,035 new spaces in 2019

o 1,515 new subsidies in 2018

o 210 new subsidies in 2019

• On-line Service Request System

o 1,000 CC operators supported in servicing 

children with special needs

• My Child Care Account

o On-line services for families

Children’s Services

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjAjbbW0N7gAhUMmoMKHcdVDc4QjRx6BAgBEAU&url=https://gwydirmobile.com.au/&psig=AOvVaw3n4U_harpZS9S_dhSQhMHA&ust=1551450212299525
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjAjbbW0N7gAhUMmoMKHcdVDc4QjRx6BAgBEAU&url=https://gwydirmobile.com.au/&psig=AOvVaw3n4U_harpZS9S_dhSQhMHA&ust=1551450212299525


9



10

Economic Development & Culture 

FAST FACTS

• $25 per capita culture spend reach (a target set by Council in 2005)

• Nuit Blanche’s expansion to Scarborough drew 150,000 people and 1.4M people attended overall

• 83 BIAs supported (encourage economic growth, competitiveness, entrepreneurship)

• 2,500 businesses supported annually through quarterly emails, local events and outreach

• $2B annually in film & screen-based production investment (at 6,000 filming locations) 

• Stewardship for 100 heritage properties, & over 200 public art installations

TRENDS

• Economic growth is continuing downtown, while 
economic & cultural disparity continues in the rest of the 
city

• More focus is needed on programming & content 
development that leverages all aspects of the city's 
geography, arts & entertainment industries, & 24-hour 
economy

• Increasing anxiety about how long the economic bull-run 
will last. What can the City of Toronto do to extend this 
prosperity run and recession-proof the economy as much 
as we can?

• Increasing community focus on our heritage & doing a 
better job of addressing the Truth & Reconciliation Calls 
to Action



Long-Term Care Homes & Services
Provides a variety of long‐term health care services for residents in the City’s long‐term care homes and for vulnerable individuals who reside in the community. As leaders 
in excellence and ground-breaking services for healthy aging, we are committed to providing exemplary long-term care services and to actively participating in the creation 

of an effective continuum of care through strong partnerships with other healthcare organizations and community partners. 
Long-Term Care Homes & Services is committed to providing a co-ordinate and comprehensive approach to care that recognizes the holistic needs, values, strengths and 

desires of each individual resident and client.

Long-Term Care Homes Community-Based Programs

Homemakers & Nurses 
Services Adult Day Programs

Supportive Housing 
Services

Long-Term Care Homes

• Residents

• Persons recovering from surgery or illness

• Persons requiring respite

• Family Caregivers (short-stay)

• Staff & Volunteers

Purpose: 

All homes provide permanent admission with 24-hr resident-focused 

care in a welcoming environment, offering special services and 

programs designed to enhance quality of life & respond to the needs of 

each individual resident. This includes diverse & inclusive care & 

services, nursing & personal care, behavioural support programs, 

medical services, dietetics & food services, recreational programming, 

spiritual & religious care, & volunteer programs. Some homes offer 

convalescent care programs &/or short-stay admissions.

Service Customer 

Legend:

Program Service Activity

Purpose: 

Community-based programs provide supports to help clients 

maintain their independence & live in their own home. Programs are 

an integral part of the continuum of care that is available to ensure 

clients receive the right level of care at the right time and place.

Community-Based Programs

• Frail Seniors

• Persons (adults) with Disabilities

• Persons with chronic illness over the age of 59 

years

Indirect (Beneficial)

• Family Members & Partners

• Healthcare Partners

• Local Health Integration Networks

• Ministry of Health & Long-Term Care

Indirect (Beneficial)

• Family Members & Partners

• Toronto Public Health

• Housing Providers, including Toronto 

Community Housing

• Healthcare Partners

• Local Health Integration Networks

• Ministry of Health & Long-Term Care
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Long – Term Care Homes & Services

Fast Facts Trends

• 10 LTCHs (2,641 beds) serving residents
o from 70 countries of origin, 

o speaking 59 languages/dialects 

o practicing 43 different faiths / 

denominations

• 9 Supportive Housing sites (450 seniors)

• Adult Day programs on-site at 4 LTCHs

• 2,600 clients supported in their home by 

Homemakers & Nurses program

• 2,200 volunteers - 136,000+ hrs of 

service last yr (50+ hr of volunteer time per 

resident)

• Toronto has an aging population, 

o more people over 65 yrs than children under 15 

o 25% City's population will over 60 yrs by 2031

• 90% of residents are dependent or require 

extensive assistance with activities of daily living

• 65% of residents have some form of dementia

• City’s 10 LTCHs have waitlists 

o average wait time is 1 to 6 years
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The Community Recreation section, reporting through the Director of Community Recreation:

PFR - Community Recreation 
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Community Recreation

• PFRs Operating Budget is $ 323M: 49% for Recreation

• 10-Year Capital Plan is $ 1.889B:     62% for Recreation
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2018 Service Highlights

• Over 1.1M hours of instructional & drop-in recreation programs

• Nearly 11M participant visits

• Over 630,000 hrs of recreational facilities bookings

• Over 88,000 children & youth learned a new sport or skill through City's 

Learn-To registered courses

• 15,000 Gr. 4 students learned fundamental survival skills in water 

through City's Swim-to-Survive initiative (in partnership with TDSB, 

TCDSB, Lifesaving Society)

• $671M in the SOGR of Recreation & Park facilities
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Shelter, Support & Housing Administration
To ensure that homeless people and people at risk of homelessness have a range of shelter and affordable housing 

options. Provide temporary shelter and support for homeless individuals and families while assessing them to achieve 
permanent housing solutions. 

Homeless & Housing First 

Solutions

Social Housing System 

Managements

Purpose:

To help people who are homeless and those 

who are at risk of homelessness to find and 

keep housing, and to provide emergency 

accommodation and related services 

Purpose:

To manage social housing in the City of Toronto to 

ensure the ongoing viability of existing social 

housing and improve the quality of life for tenants. 

Emergency Shelter &

Related Support

Housing Stability Policy 

& Strategic Investments

Social Housing

Provider Subsidies

Rent Stabilities & 

Housing Allowance

New Affordable

Housing & Other Non-

Subsidized Programs 

Centralized Social 

Housing Waiting List

Legend:

Program

Service

Activity

Service Customer

Homeless & Home First Solutions

 Homeless persons

 At-risk persons

Indirect (Beneficial)

Residents

Community Agencies (Tenant Associations, Not for Profit Groups)

Provincial & Federal Governments

 Social Housing System Management

 Social Hosing Tenants / Members

 

 Indirect (Beneficial)

 Residents

 Social Housing Owners

 Provincial & Federal Governments
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Fast Facts Trends

 7,000 emergency & transitional shelter beds in 

65 locations & motels (10 facilities are City 

operated)

 91,000 social housing units

 200+ not-for profit housing providers

 8,000 individuals / families connected to 

housing (from shelters)

 5,000+ households assisted with housing 

allowances

 Managed a 40% increase in demand for 

shelter services

 Demand for emergency shelter services 

continues to grow 

(with system occupancy rates above 

Council directed level of 90%) 

 Demand for shelter beds have been 

exacerbated by the spike in Refugee 

Claimants 

 Over 106,000 residents on Social Housing 

Wait List

Shelter Support & Housing Administration
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Social Development, Finance & Admin
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• Focus is on Toronto’s vulnerable & equity-

seeking populations. 
543,000 Torontonians with low-income

110,000 Torontonians who call TCHC home

200,000 Black Torontonians 

427,000 senior Torontonians

738,000 youth (0-24 years)

60,000 newcomers arrive to Toronto every year 

(excluding refugees & refugee claimants)

• Supported 15 local Planning Tables across 31 

NIAs (15K residents engaged)

• Responded to 654 violent & traumatic 

incidents 

• 204 TCH rooming house units linked to 

supports

• 6,074 youth connected to employment

• $20.8M Grants to 737 programs

• Population growth & income gaps could 

contribute to higher levels of poverty which 

could result in service gaps, higher levels of 

vulnerability, & potential for community violence.

• There is increased access to firearms, violation 

of safe & public spaces, cross community 

conflicts & escalation of violent incidences 

through use of social media. 

• Trans & non-binary young people continue to 

experience barriers to employment, both safety 

& gender based violence



Toronto Paramedic Services  

• Emergency Medical Dispatch and Preliminary Care / Communications

 through 911 system, Toronto’s Ambulance Communications Centre provides immediate 
triage & access to dispatch life support instructions prior to paramedic arrival

 approx. 400,000  911 calls processed each year

 100% funded by the Ministry of Health & Long-term Care

• Emergency Medical Care / Operations / Operational Support

 Provides paramedic-based mobile health services & emergency medical response (as 
well as appropriate transport for all patients in the community) 

 50% funded by the Ministry of Health & Long-Term Care

• Community Paramedicine & Emergency Call Mitigation/Program Development

 Uses a variety of approaches to help connect vulnerable patients to the most 
appropriate entry into the healthcare system

 Focussing on health promotion & injury prevention, the Program matches each 
patient’s unique needs, thereby mitigating 911 responses & emergency room visits

 Cost-shared with Ministry of Health & Long-Term Care
20



Major Growth for TPS
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TESS
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TESS Fast Facts & Trends



Council Approved Strategies

 Poverty Reduction Strategy  (2015 – 2035)
o Transit Fare Equity program

 Child Care Growth Strategy (2017 to 2026)
 Collaboration for Competitiveness: Strategic Plan for Accelerating 

Economic Growth & Job Creation
 Community Recreation Growth Plan
 Confronting Anti-Black Racism Action Plan
 Creative Capital Gains (Culture)
 Facilities Master Plan for Recreation & Parks
 Master Fire Plan (2015 to 2019)
 Seniors Strategy 
 Shelter Infrastructure Plan (1,000 new beds, 2018 to 2020)
 Strong Neighbourhoods Strategy (2020)
 Tenants First (Transforming TCHC, & Social Housing) 

 Youth Equity Strategy
24
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Infrastructure & Development 

Services  

Divisional Overview
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MLS - Program Highlights

Municipal Licensing and Standards

Business Licensing 
and Regulatory 

Services

Permit and business licence 
issuance. 

Matters relating to permits 
for use of public space e.g. 
Sidewalk Cafés and Patios.

Matters relating to business 
licensing will be reported to 

the General Government and 
Licencing Committee.

Bylaw Enforcement

Enforcement of licensing 
and public space bylaws.

Matters relating to 
enforcement of bylaws for 

use of public space e.g. 
Noise Bylaw, Parks Bylaw.

Matters relating to business 
licence enforcement will be 

reported to the General 
Government and Licensing 

Committee.

Investigation 
Services

Enforcement of bylaws 
governing private property 
and community standards.

Matters relating to 
property standards, 

including RentSafeTO, 
Property Standards Bylaw, 

signs, and indoor room 
temperature will be 

reported to the Planning 
and Housing Committee.

Toronto Animal 
Services

Pet adoption, and pet 
licensing; Promotion of 

responsible pet 
ownership and 

compliance of animal-
related laws.
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Fast Facts

• Enforces 30 bylaws, including the Animals Bylaw, 

Noise Bylaw, bylaws related to sidewalk cafes and 

marketing displays; use of Parks

• Facilitated 3,025 animal adoptions or transfers to 

other organizations in 2018

• Reached 12,200 total shelter intake at 3 animal 

shelters in 2018

• Delivers Spay Neuter Your Pet (SNYP) spay and 

neuter services for dog and cat owners in low 

income households

• Received nearly 13,000 noise-related service 

requests in 2018 

• Implemented Toronto Police Service 

Transformational Taskforce recommendations to 

direct non-policing noise calls from the TPS to the 

City

• Permits 710 sidewalk cafes/patios and 228 

marketing displays, 94% of which are located in 

former Toronto

• Emergency calls responded to within 2 hours 81% of 

the time 

Trends

• Noise-related service requests have seen 

a steady increase since 2015.

• Over 15,000 emergency animal-related 

requests in 2018.

MLS - Fast facts and trends

Fast Facts and Trends
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Toronto Fire Services 

Fire Rescue & Emergency 

Response 

 Incident Victim 

 Property occupant 

 Property owner 

 

Beneficiaries 

 Adjacent Property owners 

 Businesses 

 Insurance Companies 

 Residents 

 Visitors 

Fire Safety Education 

 Local Businesses 

 Toronto Elementary School 

Teachers 

 

 

Beneficiaries 

 Elementary School Children 

 Residents 

 City & Agency Staff 

 Visitors 

Fire Prevention, Inspection, & 

Enforcement 

 Property owners 

 

 

Beneficiaries 

 Adjacent Property 

Owners/Neighbours 

 Businesses 

 Residents 

 Visitors 

 



Toronto Fire Services

Fast Facts

Toronto Fire Services (TFS) is the largest municipal 

fire service in Canada with:

 83 Fire Stations across Toronto

 124 trucks / crews in service when fully staffed

 In 2018, TFS responded to 132,365 emergency 

incidents

 9.3% increase over 2017

 Emergency call processing time target is 1:04 

minutes to receive, process and dispatch an 

emergency call, 90% of the time

 In 2018, TFS performance was 95% 

 Total Response Time target is 6:24 minutes for 

first truck/crew to arrive on the scene, 90% of the 

time

 In 2018, TFS performance was 82%

 Effective Firefighting Force target is 10:24 

minutes for the required number of crews to 

arrive on scene of a fire, 90% of the time

 In 2018, TFS performance was 88%

Trends

 Matching deployment with continued population 

growth and densification in the City is placing 

increased pressure on TFS, as growth leads to 

an increase in emergency call volumes.

 Vertical growth places additional challenges on 

TFS as additional time is required to ascent to 

the actual location of the emergency incident 

once arrival at curbside. 

o High-rise fires require two and a half times 

more resources on scene than a single 

family residence.

Fast Facts and Trends
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2019 Committee 

Work Plan
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Report Division

Q2 Review of Chapter 591, Noise By-Law ML&S

Review of Dementia Care Based Models LTCHs

Update on Ontario’s Action Plan for Seniors LTCHs

Refugee Capacity Plan SDFA

Seniors Housing & Services Entity SDFA

Community Benefits Framework SDFA

Child-Friendly TO Children’s S.

Community Recreation Growth Plan – Implementation Update PFR

2020 Shelter Infrastructure Plan – update SSHA

IMIT Employment Requirement ED&C

Grants to Major Cultural Organizations ED&C

Support for Small Business with Cost of Hydro Wire Covering ED&C

Q3 Community Services Partnership (CSP) Renewal SDFA

Optimizing Youth Service Delivery – Interim Report SDFA

Key Committee Reports for 2019
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Report Division

Q4 Ensuring a Toronto for All:  Addressing Increasing Divisiveness 

amongst Community Groups

SDFA

Progress Report: For Public Benefit: Whole-of –Government 

Framework to Guide City of Toronto Relationships with the 

Community –Based Not-for-Profit Sector

SDFA

Data for Equity:  Using Data to Support Equity Goals SDFA

Progress on Toronto’s Senior Strategy version 2.0 SDFA

Implementation Update on Social Development Plan for Regent Park 

Revitalization

SDFA

Implementation of the Auditor General’s Recommendations for Child 

Care

Children’s S.

Children’s Services 2020 – 2024 Service Plan Children’s S.

Key Committee Reports for 2019
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QUESTIONS
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Appendix A
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Appendix B
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