
APPENDIX A - Incidents by Service Areas 

Service Areas Lost Time Injuries Recurrences Medical Aid Injuries 
2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 2014 2015 2016 2017 2018 

Building Ops 1 0 0 0 0 0 0 0 0 0 1 1 0 0 0 
Carpenters 0 0 0 0 0 0 0 0 0 0 1 1 2 0 0 

Housekeepers 3 1 0 0 0 0 0 0 0 0 11 15 9 11 4 
E/F/P Coordinators 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 

Electrical 1 0 0 0 0 0 0 0 0 0 5 3 0 1 1 
HVAC 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 
IATSE 1 1 0 0 0 0 0 0 0 0 2 2 2 1 0 

Labourers 0 0 1 0 0 0 0 0 0 0 0 1 4 0 3 
Mechanics 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 
Office Staff 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 

Operations Staff 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Painters 1 0 0 0 0 0 0 0 0 0 1 1 0 0 0 
Parking 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 

Plumbers 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 
Sales/Marketing 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 

Security 0 0 0 0 0 0 0 0 0 0 2 0 1 0 1 
Welding 1 n/a n/a n/a n/a 0 n/a n/a n/a n/a 1 n/a n/a n/a n/a 

Total 7 2 1 0 0 0 0 0 0 0 25 27 20 16 12 
-100% No change -52%
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