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Liette Philippe sent an email dated March 27th; “Andrew Landrigan provided outstanding services, 
leading up to my event and onsite. Barbara was very accommodating and her efforts to assist in 
making our event successful was very much appreciated.”  

Liza Wallman of Informa Canada received an email dated April 1st from a visitor named Glyn regarding 
her visit to the One of a Kind Show;  “My friend and I attended the OOAK on Friday and had a great 
day!  We ate at the OOAK Bistro and the food and service was excellent!” 

Vickey Breanco sent an email dated April 8th to Denise DeFlorio; “As always you are the best. Thanks 
so much for all of the behind the scenes work you do for us”   

Stpehanie Solda of The Baby Shows shared a lovely comment from one of her exhibitors, Susan 
White of MICRO Scooters Canada | Kickboard Canada Inc.; "In addition, we love the Enercare Centre 
as a venue. There’s lots of parking, a good TTC connection, the entrance is bright and welcoming for 
visitors and, very importantly, move in and move out is relatively simple for exhibitors.”) in their next 
management report to the board, but I would need your written permission to do so.   

Nancy Kloek received an email dated April 29th from Jennifer Cates; “It was a pleasure working with 
you and your team. I appreciate you helping to make our last event a smooth and successful one. I 
had a lovely time in Toronto, it’s an interesting and vibrant place!” 

Kelly Rockliff sent an email dated May 22nd to Nancy; “You are a pleasure to work with. Our 
experience this year solidified our ability to continue to recommend Benfield to all our clients. It really 
does take a very large team to make these events happened and it is people like you that make it look 
great!” 

Nancy also received an email dated May 3rd from Bettyanne Sherrer; “Thank you for all you did to 
make the event so successful.  I love working with you too” 

Sue Holt sent an email dated May 8th to Denise DeFlorio; “I want to thank you very much for all your 
help with making our event a huge success. It was an absolute pleasure working with you and I hope 
we get the opportunity to do it again soon.”  

Denise also received  an email dated May 10th from John Humphries of the City of Toronto’s Business 
Operations department:  “We have had some great feedback from our event with many are mentioning 
in particular how outstanding the venue was.  It fit our occasion perfectly and your services were 
outstanding.  It was a pleasure working with you.” 

Katie Fulcher sent an email dated May 31st to Michelle Lovrics; “things went really smoothly and 
everyone loved the space”   

Andrew Furlong of the FREEBIRDS film shoot sent a letter regarding services provided for the 
FREEBIRDS film shoot; “Anthony Monteforte’s dedication to our project was unmatched. He always 
made himself available to us, whether in person or via phone/text/email. His straight forward, friendly 
and honest nature helped us quickly and efficiently move things along, especially with last minute 
requests. Anthony checked in with Hassan and I throughout the prep, shoot and wrap, always 
ensuring that things were working out for both parties.” 
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