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Toronto Corporate Security, Planned Hate Rally Response Plan

Notification

Develop a Threat 
Based Security Plan

Assessment

Monitoring and 
Controlling

After Action Report

Corporate Security learns of hate based rallies through social media monitoring, Toronto Police 
Intelligence notifications, and, Special Events permit applications.

Corporate Security learns more about 
the rally or group: what they stand for; 
past activities on and off City property.

Toronto Police is requested to 
review the assessment and 
provide input.

Legal Services is requested to review 
the assessment findings and Corporate 
Security suggested response.

Can access to the 
City facility be 

denied?

Yes

No
Develop a standard event 
security plan.

Develop a threat based 
event security plan and 
request assistance from 
Toronto Police.

Includes: Security staffing requirements; security 
objectives; logistics; risk assessment; event briefing and 
an event communication plan.

Advance communication is provided to the 
City Managers Office, DCM s, Strategic 
Communications, City Clerks, and Special 
Events.

Prior to the rally, Corporate Security 
and Toronto Police meet to review 
tactical response options and 
strategies.

Corporate Security 
and Toronto Police 
take action when 
required

Security plan 
communication 
protocols are followed 
during the rally 

Review effectiveness of the security 
plan, tactical response and security 
strategies.

Update lessons learned document 
and corrective action plan.
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Toronto Corporate Security, Unplanned Hate Rally Response Plan

Notification

Develop a Response 
Plan

Respond and Assess

Monitoring and 
Controlling

After Action Report

Corporate Security is alerted to or observes hate rally activity on City of Toronto property.

Determine who the group is, how many 
people are involved, what type of 
activity is taking place.

Communicate to Security 
Control Centre and Corporate 
Security Management.

Develop a list of objects, 
response strategies, 
response tactics and a 
communication plan

Communication includes City Managers Office, 
DCM s, Strategic Communications, City Clerks, 
and Special Events.

Corporate Security and 
Toronto Police take 
appropriate action.

Communication 
protocols are followed 
during the response.

Review effectiveness of the security 
plan, tactical response and security 
strategies.

Update lessons learned document 
and corrective action plan.

Determine if Security responds alone or 
requests assistance from Toronto 
Police.

?

Contact Toronto Police 
Services, continue to observe 
and report.

Senior Management 
communicated through 
email or mass 
notification.


	EX5.3 - Corporate Security Planned Response Plan - Add 1
	Corporate Security Planned Hate Rallies Response Plan.vsdx
	Page-1


	EX5.3 - Corporate Security Unplanned Response Plan - Add 1
	Corporate Security Unplanned Hate Rallies Response Plan.vsdx
	Page-1





