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Vision Zero Campaigns, Education Material and Communications

TORONTO’SVISION ZERO ROAD SAFETY PLAN
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VISION ZERO OVERVIEW BROCHURE (Mar 2017)
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SAFETY GUIDE FOR
PEDESTRIANS

vtslu“zERu & toronto.calVisionZeroTO
W #VisionZeroTO

il ToronTo

SAFETY GUIDE FOR
SCHOOL CHILDREN & PARENTS

VtslnnZERn & toronto.calVisionZeroTO
W #VisionZeroTO

ACCESSIBLE PEDESTRIAN SIGNALS AND
PUSH BUTTONS

VISION ZERO ROAD SAFETY PLAN PEDESTRIAN SIGNALS AND PUSH BUTTONS DID YOU KNOW?
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BICYCLE SAFEY CAMPAIGN (Jul 2018 - Oct 2018)

The development of bicycle safety educational materials is a critical component
to ensuring that both drivers and cyclists understand how to use and interact with
different types of infrastructure in a safe manner.

This bicycle safety campaign aims to help educate both drivers and cyclists on
how to properly use bike boxes, shared lanes and how to make right turns across
bike lanes.

Promoted through: Transit Shelter Space, Back of Bus Space, Newspaper
Print, Ethnic Print, Online Ads, Social Media and the \Web.

vision visionzeno vistionzenn

SHARED LANE RIGHT TURN GREEN PAINT
Check it. Look for it.

@
Bicycles and cars share @ Cars and bicycles, be € Green paint helps all road
the road. aware of each other at users see the cycling lane.
N

visignzenn

BUS SPACE BIKE BOX
Get behind it.

Buses fully enter the bike A € On ared light:
lane to pick up/drop off « Cars stop behind the
passengers at the curh. T white line
BUs é )
sor ¥ il '

intersections.

Gars, wait behind hicycles @ Look for green paint at
until it is safe to pass. @ Right-turning cars, when intersections, driveways

S the line is solid, yield to and laneways. 1
When passing give the i bicycles and pedestrians A
bicycle one-metre safe and turn when safe. ,
passing clearance.

1
(O]
oy &e

( Toromno toranto.cafcycling h Toronto toronto.cajcycling 1| ToronTo toranto.cafcycling

Wait for the lane to be
clear before entering.

« Bicycles stop in the
green box

Bicycles watch for the
buses turn signal. Wait
hehind bus or pass on the

€ When light tums green:
+ Bicycles go first
« Right-turning cars, check

turning

I
I
I
left when it is safe. | for hicycles before
I
I
I

MTﬂHﬂMﬂ toronto.cajcycling ﬂﬂlnnnmn toronto.calcycling



https://www.toronto.ca/services-payments/streets-parking-transportation/road-safety/vision-zero/educational-campaigns/bicycle-safety-campaign/
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Protected

What is a protected intersection?
The goal of protected intersections is to
enhance safety for all road users. Crosswalks
are set back from the intersection decreasing
the distance pedestrians have to cross the
street. The corner islands are placed to lower
vehicle speeds and give a better view of
pedestrians and cyclists when turning right.

|
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How does it work?

@ People driving stop behind people on bikes.

@ Cornerislands make it easier for .
right-turning drivers to see pedestrians and o =
cyclists as they cross the street.

@ Cornerislands create a protected waiting
area for cyclists making two-stage left
turns.

Protected

O Crosswalks are set back from the corner,

232;?2 tftl-Em shorter and dECFEaSIHQ mT“n“"m -;E?::\eto Where can | find a protected intersection? What are the challenges? What are the next steps?

g imes. Other cities use protected intersections * May not be possible to implement in With the support of Council, the City of
where there are dedicated cycling facilities. smaller intersections, given the amount Toronto is engaging with stakeholders on the
with high cyclist volumes, and sufficient road of space required. May require property locations where protected intersections could
allowances. Other cities include: Montreal, impacts, or a reduction in the number of be designed and installed to improve road

P ROTECTE D INTE RS ECTIO N F LYE R Vancouver, Atlanta, Austin, Berkeley, vehicle lanes to achieve the necessary safety in Toronto.
Chicago, San Francisco, Salt Lake City and space.

Requires careful attention to disability
accommodations including for individuals
with vision impairments where the
intersection crosswalk is setback.

(Sept 2018) oy Ebroptan s

What are the benefits?

* Cyclists are more visible to drivers waiting
at a red light, since the bicycle stop line is
located ahead of the cars.

Requires cyclists to yield to pedestrians
and public education to prevent conflicts

. Cr05§walks are set back from the corner, between cyclists and pedestrians.,
making them shorter and decreasing
cross times. * Specialized sweeping and snow removal

is necessary around the corner safety

The corner island will reduce vehicle

L . islands.
speeds and position drivers so that
cyclists are visible in the passenger * May require changes such as right turn i T
window rather than the side view mirror. on red prohibitions, left turn restrictions,

or pedestrian and cyclist priority signals
that may negatively impact motor vehicle

movement. g torntscaccing \ItSII]IIZEH[I

Cyclists can opt for a two-stage left turn
with a dedicated queuing area.




I CAMPAIGNS, EDUCATION MATERIAL & COMMUNICATION

ACTIVE & SAFE ROUTES TO SCHOOL PILOT (Oct 2018)

The Active and Safe Routes to School pilot project is led by the
Transportation Services Division in collaboration with Toronto Public
Health, Green Communities Canada, Toronto District School Board,
Toronto Catholic District School Board, Toronto Police Service and Toronto
Hospital for Sick Children. The pilot is funded in-part by Bloomberg
Philanthropies through its Partnership for Healthy Cities initiative which
provided $100,000 USD grant funding support for participating cities
around the world for projects to implement policy interventions that
address non-communicable diseases and injury prevention.

ViSIONZERD

WALK, CYCLE,
SCOOTER
T0 SCHOOL

Students who live close to their school should consider walking,
cycling or scootering. Here's what being active can do for you
and your child:

* |mprove your family's health

* |mprove safety

» Help the environment

¢ |nfluence and improve student performance

Visit toronto.cafvisionzeroT0 to learn more.

The main objectives of the pilot are to increase student participation in
walking and cycling to school and increase safety along designated
walking/biking routes to school. The pilot includes road markings,
sidewalk activity stenciling and installation of signage to encourage
children to walk or bike to school and to help reduce vehicular speed and
increase safety.
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Bloomb: Partnership for
DOTORONTD  BIopisiert e Formerremes

The pilot launched this fall at three locations involving five schools:
Morrish Public School, Samuel Hearne Middle School, Oakridge Junior
Public School, Humberwood Downs Junior Middle Academy and Holy
Child Catholic School.

Promoted through: Radio Ads, Ethnic Print, Online Ads, Social Media
and the Web.

bunny hop



https://www.toronto.ca/services-payments/streets-parking-transportation/road-safety/vision-zero/safety-initiatives/programs-pilots/active-and-safe-routes-to-school-pilot/
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ACTIVE & SAFE ROUTES TO SCHOOL PILOT (Nov 2018)

<o & o o4

Educational material was provided to the 5 schools participating QEB'V;FE - i ; J" ’ -t
in the pilot. ROUTES $

TO SCHOOL gt T
Material included: Teacher’s Kit
 Teacher’s Kit e
 School Children and Parent Safety Guide
 Flyers and Handouts about the Pilot :
- FREE Active School Travel Promotional Giveaways (Vision - l

Zero Branded Water Bottles & Swag Bags) © g P
—— *Tonono e ™ !
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ART OF DISTRACTION CAMPAIGN (Nov 2018 — Dec 2018)

The City of Toronto’s Art of Distraction public awareness campaign is
intended to advance the education component of Toronto’s Vision Zero
Road Safety Plan. The objective of the campaign is to bring attention to
road safety and to influence safer — less distracted — behaviour while on the
road, among all key stakeholders — cyclists, vehicle drivers, and
pedestrians.

The Art of Distraction campaign focuses on the severe consequences of
distracted driving based on the tragic stories of those who have been
vicims or have lost loved ones on city streets. The campaign is mounted in
partnership with the Friends and Family for Safe Streets, an organization
composed of survivors of frafiic collisions and friends and families whose
loved ones have been killed or severely injured in street collisions.

Promoted through: Transit Shelter Space, Media, Radio Ads, Print, Online
Ads, Social Media and the Web.

NGTH



https://www.toronto.ca/services-payments/streets-parking-transportation/road-safety/vision-zero/educational-campaigns/the-art-of-distraction-campaign/
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Vision Zero Road Safety Plan

DISTRACTION

Vision Zero Updates & News

Learn about the City’s progress on Vision Zero
initiatives

Safety Initiatives & Pilots

Learn about the safety initiatives and pilots taking place
in the City.

Subscribe to the Vision Zero mailing list.

7
&8  THE ARTOF
&

In the last five years, 190 pedestrians and 16 cyclists were killed in collisions with vehicles. The Art of
Distraction campaign urges motorists to pay attention while driving before someone else pays the price.
The City’s vision is zero deaths and injuries on Toronto streets.

Educational Campaigns & Outreach

Learn about the City's safety campaigns.

*NEW* Vision Zero Beta Mapping Tool

View collision data and safety measure data on this
interactive map.

Contact Information
Email: VisionZeroTO@toronto.ca
@ #VisionzeroT0”

3 @TO_Transport”?

@ Transportation Services ?

Related Information

Toronto Police Services Dashboard:
Traffic Collisions @

Vision Zero Plan Overview

Vision Zero Emphasis Areas

vlsmnzm ‘,

S S
Flashing Beaoons ] W <
Pavement Markings ] m|

© Automated Enforcement [

Red Light Cameras Q

@ Tratfic Bylaw Changes |

Speed Limlt Reduotions o[ 1]

Turn Restriotions L]

@ Trafflc Control [

NEW WEBPAGE (Nov 2018)
A new webpage was launch along side the Vision

Zero Mapping Tool. Visit

toronto.calvisionzeroTO for the latest updates

and news.

Aocesslble Pedestrian Signal (APS) @[ |
Leading Pedestrian Interval LP)) @
Uninterrupted Power Supply (UPS) @[

LED Blank-outs Sign [:]]
Tratflo Signals L]
Pedestrian Grossover (PX0) Signal @[ |

© safety Zones [ ]
Senlor Safety Zones ] m
Sohool Safety Zones ]
Pedestrian Safety Corrldors ] m

@ Cycling Infrastructure [T

Cyole Traoks [:]] i
Blke Lanes L)
Sharrows (Shared Road) o]
Multi-Use Tralls o 1
Upgraded Infrastruoture (1]

Supporting Layers o

NEW VISION ZERO MAPPING TOOL (Nov 2018)
The Toronto's Vision Zero Mapis an interactive tool that displays information

on historical collisions (fatalities and seriously injured) and safety measures
that have been implemented under the City of Toronto’s Vision Zero program.
The map was built to provide a transparent view into the historical locations of
collisions in the city side by side with the suite of safety measures that are
being deployed through the Vision Zero program.



https://www.toronto.ca/services-payments/streets-parking-transportation/road-safety/vision-zero/safety-measures-and-mapping/
https://www.toronto.ca/services-payments/streets-parking-transportation/road-safety/vision-zero/safety-measures-and-mapping/
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SCHOOL SAFEY CAMPAIGN (Jan 2019 - Feb 2019)

The Vision Zero school safety campaign aims to help educate both
drivers and cyclists on how to be safe around stopped school buses,
pedestrian crossovers, school zones and intersections.

Promoted through: Back of Bus Space, Newspaper Print, Ethnic
Print, Online Ads, Social Media and the \Web.

visionzerD visionzern

INTERSECTION
Check it.

CROSSOVER

Cars and bicycles should: When nearing a crossover,

cars and bicycles should:

© Yield to pedestrians when !
turning at an intersection. @ Slow down and look for
pedestrians and flashing

@ Turn when the lights.

intersection is clear.
I I I I I I I I-’ © Stop and wait.
{

€ Go when all pedestrians
have fully crossed the
street.

MI[IIII]NIII toronto.ca/visionzeroT0 M]’IIIIIIMII toronto.cafvisionzeroT0

visionzeRD

SCHOOL ZONES
Slow down.

@ Slow down at crosswalks
and watch for children.

@ Be alert and stay focused. [t

Mlﬂﬂﬂl‘lﬂl toronto.calvisionzeraTO

visionzerD

SCHOOL BUS
Don't pass it.

Cars and hicycles should: I I I I I I I I
@ Stop behind the bus when

lights are flashing.

@ Go when the lights stop
and the bus moves
forward.

ﬂl_ﬂllnnnmn toronto.cafvisionzeraTO


https://www.toronto.ca/services-payments/streets-parking-transportation/road-safety/vision-zero/educational-campaigns/back-to-school-campaign/
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VISION ZERO SAFETY CALENDAR (Mar 2019)

= Calendar

I— Create

May 2019

5

28

My calendars

|:| Transportation Services

M

20

27

T

30

21

28

22

29

Search for people

Reminders
Tasks

Vision Zero

Other calendars

[ Holidays in Canada

Terms - Privacy

23

30

24

E

+

~

Today < > May2019 Q @ {3  Month ~ i

SUN MON TUE WED THU FRI SAT

28 @ 30 May 1 2 3 4

5 6 7 8 9 10 1

12 13 14 15 16 17 18

Canada Road Safety Week - (CACP - National Road Safety Week)
Road Safety Week Social and Newcomers Day Toronto

19 20 21 22 23 24 25

Canada Road Safety Week - (CACP - National Road Safety Week

26 27 28 29 30 3 Jun1

Bike Month

Bike to School Week - Helmet Give Away

Bike Month Social Media

KEEP
@ Notes o B X
[ ] | -+ Take a note... =

o

Toronto Police
#WakeUpToronto

2019 Campaign Hashtag
#WakeUpToronto will be used as the
main campaign hashtag this year. It is a
call to action to change behaviour. To
wake up to the reality that road safety is
a shared responsibility and needs
everyone to do what they can to make
shared spaces safer

* All Zero Tolerance Big 4 Enforcement
will enly focus on:

Z Speeding / Stunt Offences

Z Drive Hand Held Device / Distracted...

Communications Plan for Vision
Zero

Lawn Signs Campaign 2019
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VISION ZERO 2019 PLAYBOOK (Mar 2019)

May 27-
June 30

June 17-
23

June

Period 8
July 15-
Aug 11

Bike Month

(Transportation
Services)

FOCUSED on
Vulnerable Road
Users — Safety for
Cyclists Campaign

(Toronto Palice)

Vision Zero
Dashboard Launch
Art of
Distraction/Vision
Zero General

Transportation
Services

Bike Month Week (May 27-June
30)

Update on status of cycling
infrastructure

Promote cycling to work/school
Educate drivers on how to
properly behave around cycling
infrastructure

Zero Tolerance Big 4 Enforcement
Explanation of VZ improvements
to cyclist (bike lanes, dooring, TPS
bike registry, bike boxes, parking
ate.)

Promote Dashboard

Promote Art of Distraction
Campaign, Highlight Stories

0000 O 0000000

0000000000

Media Release
Backgrounder
Media Event
Talking Points
Twitter
Instagram
Variable Message
Signs

Digital Boards

Media Release
Media Event
Twitter
Instagram

Twitter
Instagram
Media Release
Backgrounder
Media Event
Talking Points
Twitter
Instagram
Digital Boards
Town halls,
Conference, Speaking
Opportunitiss

00 00O

000 000 O

Advertising — Paid
Internal Bulletin
Quarterly/District
Report

Website
Community
Partner(s),
Sponsorships

Advertising — City
internal
Advertising — Paid
Internal Bulletin
Quarterly/District
Report

311 Update
Website
Community
Partner(s),
Spenseorships

May 14-
20

Build on previous Bicycle
Safety Campaign

During the Helmet
Giveaway (first week of Bike
Month) also hand out our
new safety guide for cycling.
Currently being produced.

Create additional safety ads.
Transportation Services to
help promote

Use same stories as last
year.

Materials no later than June
24

Received Art work from
Publicis

Canada Road
Safety Week —
(CACP - National

Messages

Road Safety Week)

(Toronto Paolice)

* Zero Tolerance Big 4 Enforcement

Money to be spent on
Social

® |nstagram
®  Twitter
* Facsbook

Budget: 510K for Social

zlease

fent

Budget: 5300k

zlease
inder
/ent
‘oints

n
Message

Jards

O Media Release
O Media Event
O Twitter

Q Instagram

00 00O

Advertising — Paid
Internal Bulletin
Quarterly/District
Report

Website
Community
Partner(s),
Sponsorships

Transportation Services to
help promote

https://www.fmesa.dot.gov/

ourroads/tips-traveling-
safely-work-zones

Variable Message Signs
May 13 Launch
Susan Pape — Comms Plan

Traffic Management and
Safety

Transportation Services to
help promote

Money to be spent on
Social

* |nstagram
¢ Twitter
* Facehook

Budget: 10k for Social



