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Good afternoon Marilyn, 

This communication is being sent on behalf of the St. James Town Service
Providers’ Network (SJTSPN) in regards to Member Motion 9.26 for July 16th

 City Council session, as being put forth by Councillor Wong-Tam, seconded by
Councillor Layton. 

This message includes (attached) letters of support from the Executive
Directors and CEOs of 16 agencies in the SJTSPN re: the motion to review
North St. James Town for Potential Inclusion as a Neighbourhood Improvement
Area. 

Councillor Wong-Tam has also been delivered petitions signed by 842 community
members in support of this motion. 

Please share with all members of Council. 

Best regards,
Robb Johannes 

******************************************************************* 
Robb Johannes, MA, BA (Hons.)
Health Promotion Specialist, Community Mental Health Services
FRED VICTOR 
Adjunct Lecturer, Factor-Inwentash Faculty of Social Work
UNIVERSITY OF TORONTO 
Co-Chair, St. James Town Service Providers’ Network
210 Dundas St. W., 4th flr.
Toronto ON M5G 2E8
Phone: 416.482.4103 ext. 223 
Fax: 416.482.5237 
Email: rjohannes@fredvictor.org 

Visit our website: www.fredvictor.org 

120 Years of Helping People Find Place and Purpose
Please click here to end homelessness one person at a time.
This email is intended only for the named recipient(s) and may be confidential. Any
unauthorized use, dissemination or copying of this email is strictly prohibited. If you
have received this email in error, please notify the sender immediately and destroy all
copies of this email. 
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July 6, 2019 


 
Dear Toronto City Councilors, 
 
I am writing this letter in support of designating North St. James Town as a Neighborhood Improvement 
Area (NIA). 
 
North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 240, 260, 
and 280 Wellesley St. E. in recent years. These events have led to mass resident displacement that has 
required assistance from all levels of government and multi-sectoral partners. Residents continue to 
experience significant trauma as they remain in limbo waiting for information regarding their 
possessions, move dates and financial support. 
 
In addition, research provided by the Public Health Agency of Canada states that the risk of diabetes, 
cardio-vascular disease and certain cancers is 4 to 5 times higher for newcomers of South Asian and 
African cultures than those of established Canadians and the rates in the Toronto Central LHIN. South 
Asian and African cultures make up the majority of our neighbourhood’s population. 
 
Immediate action must be taken to support the safety and wellbeing of North St. James Town residents . 
Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of Toronto identified 
neighbourhoods with socioeconomic need. North St. James Town just missed the cut off score required 
for a NIA designation as its proximity to other neighbourhoods skewed the final results.  
 
Community Matters Toronto is a neighbourhood-based organization which supports residents as they 
establish themselves in Canada. We operate entirely with residents of the community encouraging 
community-based solutions as a means of strengthening our neighbourhood from within. 
 
We have been an active member of the St. James Town Service Providers Network (SPN) for several 
years. The SPN is dedicated to collaborating and coordinating with community partners to better 
improve the services provided in St. James Town. In collaboration with the SPN, Community Matters 
Toronto has helped foster a sense of community in St. James Town through the organization of 
neighbourhood and population specific activities including the yearly St. James Town Festival and Spring 
Gathering events.  
 
Community Matters Toronto has had a measurable impact on the physical and emotional health of St. 
James Town residents through our work with the Public Health Agency of Canada. We strive for equity 
and diversity in the St. James Town neighbourhood through various community engagement and 
advocacy efforts. 
 
The designation of Neighbourhood Improvement Area is a significant step towards mitigating the socio-
economic and health risks residents confront daily.  I strongly encourage City Council to support this 
designation 
 
Please do not hesitate to contact me you have any questions. 
 
Sincerely, 
 
Chris Hallett 
Board Chair 
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July 5, 2019 
 
To: 
The Members of The Council 
City of Toronto         
 
 
Dear Councillors: 
 
Re: Designation of St. James Town as a Neighbourhood Improvement Area (“NIA”) 
 
I am writing this letter in support of designating North St. James Town as a NIA. 
 
As you are aware, North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 
240, 260, and 280 Wellesley St. E. in recent years. These events have led to mass resident displacement that 
has required assistance from all levels of government and multi-sectoral partners. In addition to this, this 
neighbourhood faces high rates of health inequities. In particular, the prevalence for diabetes, high blood 
pressure, and chronic obstructive pulmonary disease (COPD) are higher in North St. James Town than the rates 
in the Toronto Central LHIN.  
 
As a result, we encourage you to take immediate action to ensure the safety and wellbeing of the North St. 
James Town residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of 
Toronto identified neighbourhoods with socioeconomic need. North St. James Town just missed the cut off 
score required for a NIA designation as its proximity to other neighbourhoods skewed the final results.  
 
Dixon Hall has been an active member of the St. James Town Service Providers Network for a number of years.  
It is also part of the Health Access St. James Town Executive Table that is a partnership between 18 health and 
social service providers.  Dixon Hall has remained a supportive and active agency in the St. James Town area, 
providing services to our sister agency undertaking work in this high need area and providing necessary 
assistance to vulnerable clients in Toronto’s downtown east. 
 
HASJT is an access and community engagement model, which aims to streamline and improve how residents of 
St. James Town access the healthcare community and social services available to them, with the engagement 
model involving ongoing, planned resident engagement and feedback. 
 
We at Dixon Hall strongly encourage City Council to support the designation of North St. James Town as a NIA.  
Such a designation will allow those who call St. James Town home to  
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continue to improve their environment and gain better access to community and health services and economic 
opportunity with the much needed support and attention of the city. 
 
Please do not hesitate to contact me at if you have any questions. 
 
Respectfully submitted,  
 


 
Mercedes Watson 
CEO, Dixon Hall 








 


 


 


 


 


July 7, 2019 


Dear Toronto City Councillors, 


I am writing this letter in support of designating North St. James Town as a Neighborhood Improvement Area 
(NIA). 


North St. James Town has had critical infrastructure emergencies at 650 Parliament Street, 200, 240, 260, and 
280 Wellesley Street E. in recent years. These events have led to mass resident displacement that has required 
assistance from all levels of government and multi-sectoral partners. In addition to this, this neighbourhood 
faces high rates of health inequities. In particular, the prevalence for diabetes, high blood pressure, and chronic 
obstructive pulmonary disease (COPD) are higher in North St. James Town than the rates in the Toronto Central 
LHIN.  


Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. James Town 
residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of Toronto identified 
neighbourhoods with socioeconomic need. North St. James Town just missed the cut off score required for a NIA 
designation as its proximity to other neighbourhoods skewed the final results.  


Hospice Toronto is an active member of the St. James Town Service Providers Network (SPN) and had been so 
for a number of years through our Creating Caring Communities program. The SPN is dedicated to collaborating 
and coordinating with community partners to better improve the services provided in St. James Town. Through 
the SPN, Hospice Toronto has helped foster a sense of community in St. James Town through the organization of 
neighbourhood and population specific activities including the yearly St. James Town Festival and Spring 
Gathering events. In addition to this, Hospice Toronto strives for equity and diversity in the St. James Town 
neighbourhood through various community engagement and advocacy efforts. 


As a result of the above, I strongly encourage City Council to support the designation of North St James Town as 
a Neighbourhood Improvement Area.  Such a designation will allow for the communities who call St James Town 
home to improve their environment and gain better access to community and health services and economic 
opportunity. 


Please do not hesitate to contact the writer 416-364-1666 ext. 225 or email at dena.maule@hospicetoronto.ca if 
you have any questions. 


Sincerely, 
 
 
 
Dena Maule 
Chief Executive Officer 
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July 8, 2019


Councillors
City of Toronto


Dear Counciliors:


RE: North St. James Town Neighbourhood Improvement Area


Neighbourhood Legal Services has been providing legal services to the community
east of downtown, including north St. James Town, for over 45 years. Since we are
funded by Legal Aid Ontario our focus has always been on the low income
community there. Over the years it has been dear to us that north St. James Town
is an underserved community and that community members suffer as a result.


Designating North St. James Town as a Neighbourhood Improvement Area is
critical now to ensure the safety, wellbeing and good health of the residents. In the
past few years a number of the larger high rise apartment buildings in the area has
had critical infrastructure emergencies: 650 Parliament St., 200, 240, 260, and 280
Wellesley St. E. These events have led to mass resident displacement that has
required assistance from all levels of government and multi-sectoral partners.


In addition the neighbourhood faces high rates of health inequities. In particuiar,
the prevalence for diabetes, high blood pressure, and chronic obstructive
pulmonary disease (COPD) are higher in North St. James Town than the rates in
the Toronto Central LHIN.


Community safety is another major concern; tales of drug and gun or gang
violence abound and to a great extent are confirmed by the high number of eviction
proceedings initiated by Toronto Community Housing and other landlords in the
area based on what is euphemisticaliy called "anti-socia!" behaviour. The violence
leads to housing and personal insecurity, prompting many tenants to seek
relocation. But the stress also leads to more poor health outcomes.


Therefore, immediate action must be taken to ensure the safety and wellbeing of
North St. James Town residents. Under the Toronto Strong Neighbourhoods
Strategy 2020 (TSNS2020), the City of Toronto identified neighbourhoods with
socioeconomic need. North St. James Town just missed the cut off score required
for a NIA designation as its proximity to other neighbourhoods skewed the final
results.


#101-163 Queen St. E., Toronto, Ontario IV15A 1S1 • Tel: (416) 861-0677x706 • Fax:(416)861-1777


Email: deklerki^laQ.on.ca • www.nlstoronto.org







Neighbourhood Legal Services (NLS) s an active member of the St. James Town
Service Providers Network (SPN) for a number of years. The SPN is dedicated to
collaborating and coordinating with community partners to better improve the
services provided in St. James Town. Through the SPN, NLS has helped foster a
sense of community in St James Town through the organization of neighbourhood
and population specific activities including the yearly St. James Town Festival and
the Spring Gathering events, and the founding of the St. James Town Community
Corner. In addition to this, NLS strives for equity and diversity in the St. James
Town neighbourhood through our legal work, including various community
engagement, training and education programs and our advocacy work.


Based on our experience in the community, I strongly encourage City Council to
support the designation of North St James Town as a Neighbourhood Improvement
Area. Such a designation will allow for the communities who call St James Town
home to improve their environment and gain better access to community and
health services and economic opportunity.


Please do not hesitate to contact me (my contact information is set out beiow) if
you have any questions.


Yours sincerely,


JRHOOD LEGAL SERVICES


Sutive Director
Tister and Solicitor
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July 5, 2019 
 
Dear Toronto City Councillors, 
 
I am writing this letter in support of designating North St. James Town as a Neighborhood Improvement 
Area (NIA). 
 
North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 240, 260, 
and 280 Wellesley St. E. in recent years. These events have led to mass resident displacement that has 
required assistance from all levels of government and multi-sectoral partners. In addition to this, this 
neighbourhood faces high rates of health inequities. In particular, the prevalence for diabetes, high 
blood pressure, and chronic obstructive pulmonary disease (COPD) are higher in North St. James Town 
than the rates in the Toronto Central LHIN.  
 
Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. James Town 
residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of Toronto 
identified neighbourhoods with socioeconomic need. North St. James Town just missed the cut off score 
required for a NIA designation as its proximity to other neighbourhoods skewed the final results.  
 
Progress Place has been an active member of the St. James Town Service Providers Network (SPN) for a 
number of years. The SPN is dedicated to collaborating and coordinating with community partners to 
better improve the services provided in St. James Town. Through the SPN, Progress Place has helped 
foster a sense of community in St. James Town through the organization of neighbourhood and 
population specific activities including the yearly St. James Town Festival and Spring Gathering events. 
In addition to this, Progress Place strives for equity and diversity in the St. James Town neighbourhood 
through various community engagement and advocacy efforts. 
 
As a result of this, I strongly encourage City Council to support the designation of North St James Town 
as a Neighbourhood Improvement Area.  Such a designation will allow for the communities who call St 
James Town home to improve their environment and gain better access to community and health 
services and economic opportunity. 
Please do not hesitate to contact me at 416-323-0223 or chabalbrosek@progressplace.org if you have 
any questions. 
 
Sincerely, 


 
Criss Habal-Brosek 
Executive Director 
 


PROGRESS PLACE:   576 Church Street, Toronto, Ontario M4Y 2E3 Canada 


Tel 416.323.0223 Fax 416.323.9843 www.progressplace.org 
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July 5, 2019 
 
To Members of Council 
City of Toronto  
 
Dear Councillors: 
 
I am writing this letter to support designating North St. James Town as a Neighborhood 
Improvement Area (NIA) on behalf of the St. Michael’s Hospital Academic Family Health Team 
which has two clinics located in very close proximity to St. James Town at 410 Sherbourne.  
 
North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 
240, 260, and 280 Wellesley St. E. in recent years. These events have led to mass resident 
displacement that has required assistance from all levels of government and multi-sectoral 
partners. In addition to this, this neighbourhood faces high rates of health inequities. In 
particular, the prevalence for diabetes, high blood pressure, and chronic obstructive pulmonary 
disease (COPD) are higher in North St. James Town than the rates in the Toronto Central LHIN.  
 
As a result of this, immediate action must be taken to ensure the safety and wellbeing of North 
St. James Town residents. Under the Toronto Strong Neighbourhoods Strategy 2020 
(TSNS2020), the City of Toronto identified neighbourhoods with socioeconomic need. North St. 
James Town just missed the cut off score required for a NIA designation as its proximity to other 
neighbourhoods skewed the final results.  
 
The St. Michael’s Hospital Academic Family Health Team is an active member of the St. James 
Town Service Providers Network for a number of years.  It is also part of the Health Access St. 
James Town Executive Table that is a partnership between 18 health and social service 
providers. We serve many individuals and families who live in St James Town and are well 
aware of the health inequities which exist. 
 
HASJT is an access and community engagement model, which aims to streamline/improve how 
residents of St. James Town access the healthcare community and social services that they 
receive, with the engagement model involving ongoing, planned resident engagement and 
feedback. 
 
I strongly encourage City Council to support the designation of North St James Town as a 
Neighbourhood Improvement Area.  Such a designation will allow for the communities who call 
St James Town home to improve their environment and gain better access to community and 
health services and economic opportunity. 
 
Please do not hesitate to contact me if you have any questions. 
 
Sincerely, 
 


 
Linda Jackson MSW, RSW 
Executive Director, Academic Family Health Team 
St. Michael’s Hospital 
t-416-867-3741 | cell- 416-707-1468 
jacksonli@smh.ca 
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July 5th, 2019 


Dear Toronto City Councillors, 


I am writing this letter in support of designating North St. James Town as a Neighborhood 
Improvement Area (NIA). 


North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 
240, 260, and 280 Wellesley St. E. in recent years. These events have led to mass resident 
displacement that has required assistance from all levels of government and multi-sectoral 
partners. In addition to this, this neighbourhood faces high rates of health inequities. In 
particular, the prevalence for diabetes, high blood pressure, and chronic obstructive pulmonary 
disease (COPD) are higher in North St. James Town than the rates in the Toronto Central LHIN.  


Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. 
James Town residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), 
the City of Toronto identified neighbourhoods with socioeconomic need. North St. James Town 
just missed the cut off score required for a NIA designation as its proximity to other 
neighbourhoods skewed the final results.  


The Corner (St. James Town Community Corner) is an active member of the St. James Town 
Service Providers Network (SPN) for a number of years. The SPN is dedicated to collaborating 
and coordinating with community partners to better improve the services provided in St. James 
Town. Through the SPN, The Corner has helped foster a sense of community in St. James Town 
through the organization of neighbourhood and population specific activities including the 
yearly St. James Town Festival and Spring Gathering events. In addition to this, The Corner 
strives for equity and diversity in the St. James Town neighbourhood through various 
community engagement and advocacy efforts. 


As a result of this, I strongly encourage City Council to support the designation of North St 
James Town as a Neighbourhood Improvement Area.  Such a designation will allow for the 
communities who call St. James Town home to improve their environment and gain better 
access to community and health services and economic opportunity. 


Please do not hesitate to contact me at 647-963-8008 or email: shirleyroberts019@gmail.com if 
you have any questions. 


Sincerely, 


 
Shirley Roberts 
Coordinator 
Steering Committee 
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Unit 104 


Toronto ON M3C 3A1 


Tel: 416-424-2900 
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TNO @ 1 Leaside 


1 Leaside Park Dr.  


Unit 7 


Toronto ON M4H 1R1 


Tel: 416-467-0126 


Fax: 416-467-9145 


Youth Centre 


45 Overlea Blvd. 


Unit 108 


Toronto ON M4H 1C3 


Tel: 416-421-8397 


Fax: 416-421-8990 


TNO – THE NEIGHBOURHOOD ORGANIZATION 


18 Thorncliffe Park Dr., Toronto ON M4H 1N7 (Main Office) 


Tel: 416-421-3054   Fax: 416-421-4269 


 Web: www.tno-toronto.org   Email: info@tno-toronto.org   


Charitable # 10810 7343 RR0001 
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July 10, 2019 
 
Dear Toronto City Councillors, 
 
I am writing this letter in support of designating North St. James Town as a Neighborhood Improvement Area 
(NIA). 
 
North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 240, 260, and 
280 Wellesley St. E. in recent years. These events have led to mass resident displacement that has required 
assistance from all levels of government and multi-sectoral partners. In addition to this, this neighbourhood 
faces high rates of health inequities. In particular, the prevalence for diabetes, high blood pressure, and 
chronic obstructive pulmonary disease (COPD) are higher in North St. James Town than the rates in the 
Toronto Central LHIN. 
Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. James Town 
residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of Toronto identified 
neighbourhoods with socioeconomic need. North St. James Town just missed the cut off score required for a 
NIA designation as its proximity to other neighbourhoods skewed the final results.  
TNO- The Neighbourhood Organization is an active member of the St. James Town Service Providers’ 
Network (SPN) for a number of years. The SPN is dedicated to collaborating and coordinating with community 
partners to better improve the services provided in St. James Town. Through the SPN, TNO- The 
Neighbourhood Organization has helped foster a sense of community in St. James Town through the 
organization of neighbourhood and population specific activities including the yearly St. James Town Festival 
and Spring Gathering events. In addition to this, TNO- The Neighbourhood Organization strives for equity and 
diversity in the St. James Town neighbourhood through various community engagement and advocacy efforts. 
As a result of this, I strongly encourage City Council to support the designation of North St James Town as a 
Neighbourhood Improvement Area.  Such a designation will allow for the communities who call St James Town 
home to improve their environment and gain better access to community and health services and economic 
opportunity. 
 
Please do not hesitate to contact me at 416 467 0126 ext 232 or rsubramaniam@tno-toronto.org if you have 
any questions. 
 
Kind regards, 
 


 
 
Ahmed Hussein 
Executive Director, TNO-The Neighbourhood Organization 
416-467-0126 x 232, ahussein@tno-toronto.org 
 



http://www.tno-toronto.org/
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July 9, 2019 


Dear Toronto City Councillors, 


I am writing this letter in support of designating North St. James Town as a Neighbourhood Im-
provement Area (NIA). 


North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 240, 
260, and 280 Wellesley St. E. in recent years. These events have led to mass resident displacement 
that has required assistance from all levels of government and multi-sectoral partners. In addition to 
this, this neighbourhood faces high rates of health inequities. In particular, the prevalence for dia-
betes, high blood pressure, and chronic obstructive pulmonary disease (COPD) are higher in North 
St. James Town than the rates in the Toronto Central LHIN.  


Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. James 
Town residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of 
Toronto identified neighbourhoods with socioeconomic need. North St. James Town just missed the 
cut off score required for a NIA designation as its proximity to other neighbourhoods skewed the fi-
nal results.  


Trinity Life Church is an active member of the St. James Town Service Providers Network (SPN) for 
a number of years. The SPN is dedicated to collaborating and coordinating with community partners 
to better improve the services provided in St. James Town. Through the SPN, Trinity Life Church has 
helped foster a sense of community in St. James Town through the organization of neighbourhood 
and population specific activities including the yearly St. James Town Festival and Spring Gathering 
events. In addition to this, Trinity Life Church strives for equity and diversity in the St. James Town 
neighbourhood through various community engagement and advocacy efforts. 


As a result of this, I strongly encourage City Council to support the designation of North St James 
Town as a Neighbourhood Improvement Area.  Such a designation will allow for the communities 
who call St James Town home to improve their environment and gain better access to community and 
health services and economic opportunity. 


Please do not hesitate to contact me at the information provided below if you have any questions. 


Sincerely, 


Michael Seaman 


Pastor, Trinity Life Church


Email: mike@trinitylife.ca                             Phone: 416.500.9602




















 

 

    
  

        
 

 
 

            
 

 
   

 
  

 
 

   
 

 
 

 
 

  
     

  
  

 
   

  

  
 

 
  

   
 

      
  

 
   

   
  

 
    

     
  

 
 

   
  

 
 

 
 

 
 

 
 

July 6, 2019 

Dear Toronto City Councilors, 

I am writing this letter in support of designating North St. James Town as a Neighborhood Improvement 
Area (NIA). 

North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 240, 260, 
and 280 Wellesley St. E. in recent years. These events have led to mass resident displacement that has 
required assistance from all levels of government and multi-sectoral partners. Residents continue to 
experience significant trauma as they remain in limbo waiting for information regarding their 
possessions, move dates and financial support. 

In addition, research provided by the Public Health Agency of Canada states that the risk of diabetes, 
cardio-vascular disease and certain cancers is 4 to 5 times higher for newcomers of South Asian and 
African cultures than those of established Canadians and the rates in the Toronto Central LHIN. South 
Asian and African cultures make up the majority of our neighbourhood’s population. 

Immediate action must be taken to support the safety and wellbeing of North St. James Town residents . 
Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of Toronto identified 
neighbourhoods with socioeconomic need. North St. James Town just missed the cut off score required 
for a NIA designation as its proximity to other neighbourhoods skewed the final results. 

Community Matters Toronto is a neighbourhood-based organization which supports residents as they 
establish themselves in Canada. We operate entirely with residents of the community encouraging 
community-based solutions as a means of strengthening our neighbourhood from within. 

We have been an active member of the St. James Town Service Providers Network (SPN) for several 
years. The SPN is dedicated to collaborating and coordinating with community partners to better 
improve the services provided in St. James Town. In collaboration with the SPN, Community Matters 
Toronto has helped foster a sense of community in St. James Town through the organization of 
neighbourhood and population specific activities including the yearly St. James Town Festival and Spring 
Gathering events. 

Community Matters Toronto has had a measurable impact on the physical and emotional health of St. 
James Town residents through our work with the Public Health Agency of Canada. We strive for equity 
and diversity in the St. James Town neighbourhood through various community engagement and 
advocacy efforts. 

The designation of Neighbourhood Improvement Area is a significant step towards mitigating the socio-
economic and health risks residents confront daily. I strongly encourage City Council to support this 
designation 

Please do not hesitate to contact me you have any questions. 

Sincerely, 

Chris Hallett 
Board Chair 

COMMUNITY MATTERS TORONTO 260 Wellesley St. East, Unit 102, Toronto, ON M4X 1G6
 
Phone (416) 944-9697 Fax (416) 944-8615  info@communitymatterstoronto.org
 

www.communitymatterstoronto.org fb.com/CMTNeighbours youtube.com/communitymattersTO
 
registered charity #85629 8005 RR0001
 

www.communitymatterstoronto.org
mailto:info@communitymatterstoronto.org


 
 

  
 

 
    

   
 

   

 
 
 

  
 

 
 

          
 
 

  
 

      
 

 

 

 
 

 
 

 
 

58 Sumach Street 
Toronto, Ontario M5A 3J7 

t. 416.863.0499 f. 416.863.9981 

July 5, 2019 

To: 
The Members of The Council 
City of Toronto 

Dear Councillors: 

Re: Designation of St. James Town as a Neighbourhood Improvement Area (“NIA”) 

I am writing this letter in support of designating North St. James Town as a NIA. 

As you are aware, North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 
240, 260, and 280 Wellesley St. E. in recent years. These events have led to mass resident displacement that 
has required assistance from all levels of government and multi-sectoral partners. In addition to this, this 
neighbourhood faces high rates of health inequities. In particular, the prevalence for diabetes, high blood 
pressure, and chronic obstructive pulmonary disease (COPD) are higher in North St. James Town than the rates 
in the Toronto Central LHIN. 

As a result, we encourage you to take immediate action to ensure the safety and wellbeing of the North St. 
James Town residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of 
Toronto identified neighbourhoods with socioeconomic need. North St. James Town just missed the cut off 
score required for a NIA designation as its proximity to other neighbourhoods skewed the final results. 

Dixon Hall has been an active member of the St. James Town Service Providers Network for a number of years. 
It is also part of the Health Access St. James Town Executive Table that is a partnership between 18 health and 
social service providers. Dixon Hall has remained a supportive and active agency in the St. James Town area, 
providing services to our sister agency undertaking work in this high need area and providing necessary 
assistance to vulnerable clients in Toronto’s downtown east. 

HASJT is an access and community engagement model, which aims to streamline and improve how residents of 
St. James Town access the healthcare community and social services available to them, with the engagement 
model involving ongoing, planned resident engagement and feedback. 

We at Dixon Hall strongly encourage City Council to support the designation of North St. James Town as a NIA.  
Such a designation will allow those who call St. James Town home to 

Registered Charitable Organization Number 11888 6308 RR0001 



 
 

  
 

 
    

   
 

   

 
 
 

 

 

 

 

58 Sumach Street 
Toronto, Ontario M5A 3J7 

t. 416.863.0499 f. 416.863.9981 

continue to improve their environment and gain better access to community and health services and economic 

opportunity with the much needed support and attention of the city. 


Please do not hesitate to contact me at if you have any questions. 


Respectfully submitted, 


Mercedes Watson 
CEO, Dixon Hall 

Registered Charitable Organization Number 11888 6308 RR0001 



 

 

 

 

 

 

 

   
 

      
   

   
   

 
 

  
    

     
   

     
   

    
    

  
  

    

      
    

   
 

   
  

 
 
 
 

 
 

July 7, 2019 

Dear Toronto City Councillors, 

I am writing this letter in support of designating North St. James Town as a Neighborhood Improvement Area 
(NIA). 

North St. James Town has had critical infrastructure emergencies at 650 Parliament Street, 200, 240, 260, and 
280 Wellesley Street E. in recent years. These events have led to mass resident displacement that has required 
assistance from all levels of government and multi-sectoral partners. In addition to this, this neighbourhood 
faces high rates of health inequities. In particular, the prevalence for diabetes, high blood pressure, and chronic 
obstructive pulmonary disease (COPD) are higher in North St. James Town than the rates in the Toronto Central 
LHIN. 

Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. James Town 
residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of Toronto identified 
neighbourhoods with socioeconomic need. North St. James Town just missed the cut off score required for a NIA 
designation as its proximity to other neighbourhoods skewed the final results. 

Hospice Toronto is an active member of the St. James Town Service Providers Network (SPN) and had been so 
for a number of years through our Creating Caring Communities program. The SPN is dedicated to collaborating 
and coordinating with community partners to better improve the services provided in St. James Town. Through 
the SPN, Hospice Toronto has helped foster a sense of community in St. James Town through the organization of 
neighbourhood and population specific activities including the yearly St. James Town Festival and Spring 
Gathering events. In addition to this, Hospice Toronto strives for equity and diversity in the St. James Town 
neighbourhood through various community engagement and advocacy efforts. 

As a result of the above, I strongly encourage City Council to support the designation of North St James Town as 
a Neighbourhood Improvement Area.  Such a designation will allow for the communities who call St James Town 
home to improve their environment and gain better access to community and health services and economic 
opportunity. 

Please do not hesitate to contact the writer 416-364-1666 ext. 225 or email at dena.maule@hospicetoronto.ca if 
you have any questions. 

Sincerely, 

Dena Maule 
Chief Executive Officer 

mailto:dena.maule@hospicetoronto.ca


Community Legal Ctink | Sen/ing the Community Since 1973 | Barristers & Solicitors 

July 8, 2019 

Councillors 
City of Toronto 

Dear Counciliors: 

RE: North St. James Town Neighbourhood Improvement Area 

Neighbourhood Legal Services has been providing legal services to the community 
east of downtown, including north St. James Town, for over 45 years. Since we are 
funded by Legal Aid Ontario our focus has always been on the low income 
community there. Over the years it has been dear to us that north St. James Town 
is an underserved community and that community members suffer as a result. 

Designating North St. James Town as a Neighbourhood Improvement Area is 
critical now to ensure the safety, wellbeing and good health of the residents. In the 
past few years a number of the larger high rise apartment buildings in the area has 
had critical infrastructure emergencies: 650 Parliament St., 200, 240, 260, and 280 
Wellesley St. E. These events have led to mass resident displacement that has 
required assistance from all levels of government and multi-sectoral partners. 

In addition the neighbourhood faces high rates of health inequities. In particuiar, 
the prevalence for diabetes, high blood pressure, and chronic obstructive 
pulmonary disease (COPD) are higher in North St. James Town than the rates in 
the Toronto Central LHIN. 

Community safety is another major concern; tales of drug and gun or gang 
violence abound and to a great extent are confirmed by the high number of eviction 
proceedings initiated by Toronto Community Housing and other landlords in the 
area based on what is euphemisticaliy called "anti-socia!" behaviour. The violence 
leads to housing and personal insecurity, prompting many tenants to seek 
relocation. But the stress also leads to more poor health outcomes. 

Therefore, immediate action must be taken to ensure the safety and wellbeing of 
North St. James Town residents. Under the Toronto Strong Neighbourhoods 
Strategy 2020 (TSNS2020), the City of Toronto identified neighbourhoods with 
socioeconomic need. North St. James Town just missed the cut off score required 
for a NIA designation as its proximity to other neighbourhoods skewed the final 
results. 

#101-163 Queen St. E., Toronto, Ontario IV15A 1S1 • Tel: (416) 861-0677x706 • Fax:(416)861-1777 

Email: deklerki^laQ.on.ca • www.nlstoronto.org 

http:www.nlstoronto.org
http:deklerki^laQ.on.ca


Neighbourhood Legal Services (NLS) s an active member of the St. James Town 
Service Providers Network (SPN) for a number of years. The SPN is dedicated to 
collaborating and coordinating with community partners to better improve the 
services provided in St. James Town. Through the SPN, NLS has helped foster a 
sense of community in St James Town through the organization of neighbourhood 
and population specific activities including the yearly St. James Town Festival and 
the Spring Gathering events, and the founding of the St. James Town Community 
Corner. In addition to this, NLS strives for equity and diversity in the St. James 
Town neighbourhood through our legal work, including various community 
engagement, training and education programs and our advocacy work. 

Based on our experience in the community, I strongly encourage City Council to 
support the designation of North St James Town as a Neighbourhood Improvement 
Area. Such a designation will allow for the communities who call St James Town 
home to improve their environment and gain better access to community and 
health services and economic opportunity. 

Please do not hesitate to contact me (my contact information is set out beiow) if 
you have any questions. 

Yours sincerely, 

JRHOOD LEGAL SERVICES 

Sutive Director 
Tister and Solicitor 

#101 "163 Queen St. E., Toronto, Ontario M5A 1S1 • Tel: (416) 861-0677x706 • Fax:(416)861-1777 

Email: deklerki@Jao.on.ca • www.nlstoronto.org 

http:www.nlstoronto.org
mailto:deklerki@Jao.on.ca


  
 

   
 

         
 

 
        

           
       

         
          

     
 

         
      
        

     
 

          
        

         
        

         
          

     
 

          
        

        
   

        
 

 
 

 
 
 

 
        

    

     

   

July 5, 2019 

Dear Toronto City Councillors, 

I am writing this letter in support of designating North St. James Town as a Neighborhood Improvement 
Area (NIA). 

North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 240, 260, 
and 280 Wellesley St. E. in recent years. These events have led to mass resident displacement that has 
required assistance from all levels of government and multi-sectoral partners. In addition to this, this 
neighbourhood faces high rates of health inequities. In particular, the prevalence for diabetes, high 
blood pressure, and chronic obstructive pulmonary disease (COPD) are higher in North St. James Town 
than the rates in the Toronto Central LHIN. 

Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. James Town 
residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of Toronto 
identified neighbourhoods with socioeconomic need. North St. James Town just missed the cut off score 
required for a NIA designation as its proximity to other neighbourhoods skewed the final results. 

Progress Place has been an active member of the St. James Town Service Providers Network (SPN) for a 
number of years. The SPN is dedicated to collaborating and coordinating with community partners to 
better improve the services provided in St. James Town. Through the SPN, Progress Place has helped 
foster a sense of community in St. James Town through the organization of neighbourhood and 
population specific activities including the yearly St. James Town Festival and Spring Gathering events. 
In addition to this, Progress Place strives for equity and diversity in the St. James Town neighbourhood 
through various community engagement and advocacy efforts. 

As a result of this, I strongly encourage City Council to support the designation of North St James Town 
as a Neighbourhood Improvement Area.  Such a designation will allow for the communities who call St 
James Town home to improve their environment and gain better access to community and health 
services and economic opportunity. 
Please do not hesitate to contact me at 416-323-0223 or chabalbrosek@progressplace.org if you have 
any questions. 

Sincerely, 

Criss Habal-Brosek 
Executive Director 

PROGRESS PLACE: 576 Church Street, Toronto, Ontario M4Y 2E3 Canada
 
Tel 416.323.0223 Fax 416.323.9843 www.progressplace.org
 

CHARITABLE NUMBER 10786 1155 RR0001
 

PARTNERS IN RECOVERY 

http:www.progressplace.org
mailto:chabalbrosek@progressplace.org








 

                   

 

 
   

 
   
   

 
  

 
           

           
         

 
       
           

         
          
         

          
 

            
        

        
              

      
 

            
            

        
       
   

 
        
         

      
 

 
            

             
        

  
 

        
 

 
 

 
   

   
  

   
 

July 5, 2019 

To Members of Council 
City of Toronto 

Dear Councillors: 

I am writing this letter to support designating North St. James Town as a Neighborhood 
Improvement Area (NIA) on behalf of the St. Michael’s Hospital Academic Family Health Team 
which has two clinics located in very close proximity to St. James Town at 410 Sherbourne. 

North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 
240, 260, and 280 Wellesley St. E. in recent years. These events have led to mass resident 
displacement that has required assistance from all levels of government and multi-sectoral 
partners. In addition to this, this neighbourhood faces high rates of health inequities. In 
particular, the prevalence for diabetes, high blood pressure, and chronic obstructive pulmonary 
disease (COPD) are higher in North St. James Town than the rates in the Toronto Central LHIN. 

As a result of this, immediate action must be taken to ensure the safety and wellbeing of North 
St. James Town residents. Under the Toronto Strong Neighbourhoods Strategy 2020 
(TSNS2020), the City of Toronto identified neighbourhoods with socioeconomic need. North St. 
James Town just missed the cut off score required for a NIA designation as its proximity to other 
neighbourhoods skewed the final results. 

The St. Michael’s Hospital Academic Family Health Team is an active member of the St. James 
Town Service Providers Network for a number of years. It is also part of the Health Access St. 
James Town Executive Table that is a partnership between 18 health and social service 
providers. We serve many individuals and families who live in St James Town and are well 
aware of the health inequities which exist. 

HASJT is an access and community engagement model, which aims to streamline/improve how 
residents of St. James Town access the healthcare community and social services that they 
receive, with the engagement model involving ongoing, planned resident engagement and 
feedback. 

I strongly encourage City Council to support the designation of North St James Town as a 
Neighbourhood Improvement Area. Such a designation will allow for the communities who call 
St James Town home to improve their environment and gain better access to community and 
health services and economic opportunity. 

Please do not hesitate to contact me if you have any questions. 

Sincerely, 

Linda Jackson MSW, RSW 
Executive Director, Academic Family Health Team 
St. Michael’s Hospital 
t-416-867-3741 | cell- 416-707-1468 
jacksonli@smh.ca 

St. Michael’s Hospital, 30 Bond Street, Toronto, ON M5B 1W8 Canada 416.360.4000 Fully affiliated with the University of Toronto. stmichaelshospital.com 

mailto:jacksonli@smh.ca
http:stmichaelshospital.com


 

 
 

            

    
  

   

 

   

     
  

  
     

   
     

     
     

    
    

    
    

  

   
     

    
      

  
    

 
 

 
  

     
  

       
 

 

 
 

 
 

Equitable | Diverse | Accessible | Community driven | Collaborative | Innovative 

July 5th, 2019 

Dear Toronto City Councillors, 

I am writing this letter in support of designating North St. James Town as a Neighborhood 
Improvement Area (NIA). 

North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 
240, 260, and 280 Wellesley St. E. in recent years. These events have led to mass resident 
displacement that has required assistance from all levels of government and multi-sectoral 
partners. In addition to this, this neighbourhood faces high rates of health inequities. In 
particular, the prevalence for diabetes, high blood pressure, and chronic obstructive pulmonary 
disease (COPD) are higher in North St. James Town than the rates in the Toronto Central LHIN. 

Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. 
James Town residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), 
the City of Toronto identified neighbourhoods with socioeconomic need. North St. James Town 
just missed the cut off score required for a NIA designation as its proximity to other 
neighbourhoods skewed the final results. 

The Corner (St. James Town Community Corner) is an active member of the St. James Town 
Service Providers Network (SPN) for a number of years. The SPN is dedicated to collaborating 
and coordinating with community partners to better improve the services provided in St. James 
Town. Through the SPN, The Corner has helped foster a sense of community in St. James Town 
through the organization of neighbourhood and population specific activities including the 
yearly St. James Town Festival and Spring Gathering events. In addition to this, The Corner 
strives for equity and diversity in the St. James Town neighbourhood through various 
community engagement and advocacy efforts. 

As a result of this, I strongly encourage City Council to support the designation of North St 
James Town as a Neighbourhood Improvement Area.  Such a designation will allow for the 
communities who call St. James Town home to improve their environment and gain better 
access to community and health services and economic opportunity. 

Please do not hesitate to contact me at 647-963-8008 or email: shirleyroberts019@gmail.com if 
you have any questions. 

Sincerely, 

Shirley Roberts 
Coordinator 
Steering Committee 

200 Wellesley St. East, Toronto, Ontario M4X 1G3
 
Ph: 416 964 6657; Fax: 416 964 6658
 

Email: info@stjamestown.org; Web: www.stjamestown.org
 

http:www.stjamestown.org
mailto:info@stjamestown.org
mailto:shirleyroberts019@gmail.com




 
 
 

   
 

 

 
 

  
   
  

    
  
  

   
     

  
    

  
  

 
   
  

    
  
  

   
  

     
         

  

   
 

   
  

    
  
  

   
 

   
 
               

 
 

         
          
             

         
       

   
              
          

             
           
      

            
          

          
         

         
          
              

               
      

 
 

           
  

 
  

 

 
 

 
   

   
 

TNO – THE NEIGHBOURHOOD ORGANIZATION 
18 Thorncliffe Park Dr., Toronto ON M4H 1N7 (Main Office) 

Tel: 416-421-3054 Fax: 416-421-4269 
Web: www.tno-toronto.org Email: info@tno-toronto.org 

July 10, 2019 

Dear Toronto City Councillors, 

I am writing this letter in support of designating North St. James Town as a Neighborhood Improvement Area 
(NIA). 

North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 240, 260, and 
280 Wellesley St. E. in recent years. These events have led to mass resident displacement that has required 
assistance from all levels of government and multi-sectoral partners. In addition to this, this neighbourhood 
faces high rates of health inequities. In particular, the prevalence for diabetes, high blood pressure, and 
chronic obstructive pulmonary disease (COPD) are higher in North St. James Town than the rates in the 
Toronto Central LHIN. 
Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. James Town 
residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of Toronto identified 
neighbourhoods with socioeconomic need. North St. James Town just missed the cut off score required for a 
NIA designation as its proximity to other neighbourhoods skewed the final results. 
TNO- The Neighbourhood Organization is an active member of the St. James Town Service Providers’ 
Network (SPN) for a number of years. The SPN is dedicated to collaborating and coordinating with community 
partners to better improve the services provided in St. James Town. Through the SPN, TNO- The 
Neighbourhood Organization has helped foster a sense of community in St. James Town through the 
organization of neighbourhood and population specific activities including the yearly St. James Town Festival 
and Spring Gathering events. In addition to this, TNO- The Neighbourhood Organization strives for equity and 
diversity in the St. James Town neighbourhood through various community engagement and advocacy efforts. 
As a result of this, I strongly encourage City Council to support the designation of North St James Town as a 
Neighbourhood Improvement Area. Such a designation will allow for the communities who call St James Town 
home to improve their environment and gain better access to community and health services and economic 
opportunity. 

Please do not hesitate to contact me at 416 467 0126 ext 232 or rsubramaniam@tno-toronto.org if you have 
any questions. 

Kind regards, 

Ahmed Hussein 
Executive Director, TNO-The Neighbourhood Organization 
416-467-0126 x 232, ahussein@tno-toronto.org 

Page 1 of 1 

EarlyON Child & Family TNO @ Flemingdon TNO @ 1 Leaside Youth Centre Centre 10 Gateway Blvd. 1 Leaside Park Dr. 45 Overlea Blvd. 45 Overlea Blvd. Unit 104 Unit 7 Unit 108 Unit 108A Toronto ON M3C 3A1 Toronto ON M4H 1R1 Toronto ON M4H 1C3 Toronto ON M4H 1C3 Tel: 416-424-2900 Tel: 416-467-0126 Tel: 416-421-8397 Charitable # 10810 7343 RR0001 Tel: 416-421-8997
Fax: 416-424-3455 Fax: 416-467-9145 Fax: 416-421-8990 Fax: 416-421-8990 

http://www.tno-toronto.org/
mailto:info@tno-toronto.org
mailto:ahussein@tno-toronto.org
mailto:rsubramaniam@tno-toronto.org


 

           

 

                        

July 9, 2019 

Dear Toronto City Councillors, 

I am writing this letter in support of designating North St. James Town as a Neighbourhood Im-
provement Area (NIA). 

North St. James Town has had critical infrastructure emergencies at 650 Parliament St., 200, 240, 
260, and 280 Wellesley St. E. in recent years. These events have led to mass resident displacement 
that has required assistance from all levels of government and multi-sectoral partners. In addition to 
this, this neighbourhood faces high rates of health inequities. In particular, the prevalence for dia-
betes, high blood pressure, and chronic obstructive pulmonary disease (COPD) are higher in North 
St. James Town than the rates in the Toronto Central LHIN.  

Therefore, immediate action must be taken to ensure the safety and wellbeing of North St. James 
Town residents. Under the Toronto Strong Neighbourhoods Strategy 2020 (TSNS2020), the City of 
Toronto identified neighbourhoods with socioeconomic need. North St. James Town just missed the 
cut off score required for a NIA designation as its proximity to other neighbourhoods skewed the fi-
nal results. 

Trinity Life Church is an active member of the St. James Town Service Providers Network (SPN) for 
a number of years. The SPN is dedicated to collaborating and coordinating with community partners 
to better improve the services provided in St. James Town. Through the SPN, Trinity Life Church has 
helped foster a sense of community in St. James Town through the organization of neighbourhood 
and population specific activities including the yearly St. James Town Festival and Spring Gathering 
events. In addition to this, Trinity Life Church strives for equity and diversity in the St. James Town 
neighbourhood through various community engagement and advocacy efforts. 

As a result of this, I strongly encourage City Council to support the designation of North St James 
Town as a Neighbourhood Improvement Area.  Such a designation will allow for the communities 
who call St James Town home to improve their environment and gain better access to community and 
health services and economic opportunity. 

Please do not hesitate to contact me at the information provided below if you have any questions. 

Sincerely, 

Michael Seaman 

Pastor, Trinity Life Church 

Email: mike@trinitylife.ca Phone: 416.500.9602 

mailto:mike@trinitylife.ca





