
Appeal - Variances for Two First Party Wall Signs - 222 Dixon Road Page 1 of 20  

 

REPORT FOR ACTION 
 
 
 

Appeal Concerning Variances for Two First Party Wall 
Signs at 222 Dixon Road 

 
Date:  May 2, 2019 
To:  Sign Variance Committee 
From:  Manager, Sign By-law Unit, Toronto Building 
Wards:  Etobicoke North (1) 

 
 
SUMMARY 

 

 
This report addresses an appeal concerning two variances sought respecting two 
proposed illuminated first party wall signs displaying static copy (the Proposed Signs). 
The Proposed Signs are to be located along the south and east elevations of the third 
storey, at an existing three-storey building at 222 Dixon Road (the Subject Premises). 

 
The Proposed Signs each have one sign face, directed towards traffic on Dixon Road. 
Each of the two sign faces measure 5.33 metres horizontally by 1.52 metres vertically, 
and will function to identify the medical offices associated with Rexdale Community 
Health Centre, located within the building at the Subject Premises. 

 
After conducting a review of this application, a decision was made by the Chief Building 
Official (the CBO) to refuse to grant the requested variance for erecting two first party 
wall signs above the second storey in a Commercial (C) Sign District. Following this 
decision, an appeal was filed by the property owner (1116188 Ontario Ltd.) through their 
agent, Signarama Peterborough. 

 
The CBO has determined that the Applicant has not provided sufficient information to 
determine that the Proposed Signs meet all nine of the criteria established in §694-30A 
of the Sign By-law, which are required for a variance approval to be granted. 
Specifically, insufficient information was provided to determine that the Proposed Signs: 

 
• Are compatible with the development of the premises and surrounding area; 
• Support Official Plan objectives for the property and surrounding area; 
• Do not adversely affect adjacent premises; 
• Do not alter the character of the premises or surrounding area; and, 
• Are not contrary to the public interest. 

SB3.01
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RECOMMENDATIONS 
 

 
The Chief Building Official and Executive Director, Toronto Building, recommends that: 

 
1. The Sign Variance Committee refuse the requested variance to subsection 
694-21(C)(5)(A) with respect to Proposed Sign #1, and the requested variance to 
subsection 694-21(C)(5)(A) with respect to Proposed Sign #2 at the premises 
municipally known as 222 Dixon Road, as described in greater detail in 
Attachment 1 of this report. 

 
 

FINANCIAL IMPACT 
 

 
There is no financial impact resulting from adopting the recommendations in this report. 

 
 

DECISION HISTORY 
 

 
1116188 Ontario Ltd., through their agent, Signarama Peterborough, filed the initial 
application for the variances sought. On September 28, 2018, the CBO issued the 
decision refusing to grant the requested variances for both of the Proposed Signs. On 
October 17, 2018, 1116188 Ontario Ltd. through their agent, Signarama Peterborough, 
filed an appeal of the CBO's September 28, 2018, decision. 

 
 

ISSUE BACKGROUND 
 

 
 

Required Variances 
Table 1: Summary of Requested Variances for the Proposed Signs 

 

Sign By-law 
Section 

 
Requirement 

 
Proposal 

 
 
694-21(C)(5)(A) 

A Commercial (C) Sign District may contain a wall 
sign, other than a sign displaying a logo or corporate 
symbol permitted by Subsection (4), provided the 
sign shall not be erected above the second storey 

 
Each of the two Proposed Signs 
would be erected at the third 
storey 

 
Sign Attributes 
Each of the Proposed Signs are wall signs with one sign face, located at the third 
storey; Proposed Sign #1 is on the south elevation and Proposed Sign #2 is on the east 
elevation. Both of the Proposed Signs display static copy with a sign face area of 8.1 
square metres. The Proposed Signs will have centre line of no more than 5.33 metres 
and bisecting line of 1.52 metres. The Proposed Signs function to identify a business 
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located within the building at the Subject Premises, medical offices of the Rexdale 
Community Health Centre. (See Figure 1 below for a rendering of the Proposed Signs). 

 
Figure 1: Rendering of the Proposed Signs provided by the Applicant 

 

 

 
Site Context and Sign District Designation 
The Subject Premises is located in Ward 1, on the north side of Dixon Road, east of 
Islington Avenue. It is designated as a Commercial Sign District, and contains a three- 
storey mixed use building with associated surface-level parking. There are no wall signs 
located on this building above the first storey. The Subject Premises is surrounded by 
residential and commercial / retail uses, with Residential (R) Sign Districts to the north, 
east and west, and a Commercial Residential (CR) Sign District to the south (See 
Figure 2 below). 

 
Figure 2: Map Excerpt Identifying the Sign District of the Premises and Surrounding Area 
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COMMENTS 
 

 
 

Criteria Established by §694-30A of The Sign By-law 
The Sign By-law contains specific criteria used in evaluating Sign Variance and Signage 
Master Plan applications. Specifically, §694-30A states that a variance may only be 
granted where it has been determined that a Proposed Sign meets each of the nine 
established criteria. 

 
When a decision regarding a first party Sign Variance or Signage Master Plan 
application is appealed, the Sign Variance Committee conducts an appeal de novo, 
meaning that they are required to conduct an evaluation to determine whether the party 
seeking the variance has demonstrated that the Proposed Sign meets all nine criteria, 
on the basis of the information presented to the Sign Variance Committee. 

 
It is the opinion of the CBO that the Applicant has not provided sufficient information to 
establish that the Proposed Signs meet all nine criteria. Specifically, the Applicant has 
not demonstrated how the Proposed Signs are compatible with the development of the 
premises and surrounding area; how they support the Official Plan objectives for the 
property and surrounding area; how they would not adversely affect adjacent premises; 
how they would not alter the character of the premises and surrounding area; or how 
they are not contrary to the public interest. 

 
 
Applying the Established Criteria: 
Section/Criteria Description: 694-30A(1) - The Proposed Signs belong to a sign 
class permitted in the Sign District 
As demonstrated in the submission materials, the Proposed Signs are first party signs 
because they will identify a business at the premises. The Subject Premises is 
designated as a C Sign District, which allows first party signs. As such, it appears that 
this criteria has been established. 

 
 

Section/Criteria Description: 694-30A(2) - In the case of a third party sign, the 
Proposed Signs are a sign type permitted in the Sign District 
Signs can only belong to one sign class – either first party or third party. The Proposed 
Signs are classified as a first party signs because they will identify the business at the 
premises. As such, the Proposed Signs are not third party signs, and it appears that this 
criteria has been established. 

 
 

Section/Criteria Description: 694-30A(3): The Proposed Signs are compatible with 
the development of the premises and surrounding area 
The Subject Premises contains a three-storey building with multiple tenants, including 
Money Mart, a pediatrics office, YWCA, an eye-care centre and other medical offices. 
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All of the tenants only have signage displayed at the first storey, and/or on an existing 
ground sign which identifies various tenants in the building. 

 
To the south is a large multi-tenant plaza with commercial / retail uses, contained in 
one- and two-storey buildings. The majority of the signs for these business are also 
located at the first storey, and none are located above the second storey. 

 
There is ample opportunity for Rexdale Community Health Centre to display signage 
along the first- and/or second-storey elevations of the building, or within the existing 
multi-tenant ground sign located along the Dixon Road frontage. 

 
The Applicant has not provided any compelling information to show how locating the 
Proposed Signs at the third storey would be compatible with the existing signage at the 
Subject Premises, or with other signs in the surrounding area. As such, it does not 
appear that this criteria has been met. 

 
 
Section/Criteria Description: §694-30A(4) - The Proposed Signs support Official 
Plan objectives for the property and surrounding area 
The Official Plan designates the Subject Premises as a Neighbourhood Area. In some 
instances, Neighbourhood Areas can include commercial and retail businesses within or 
adjacent to residential uses. The Proposed Signs are intended to identify the one of the 
tenants located at the premises, which has an opportunity to identify itself with signage 
that complies with the Sign By-law. 

 
However, there is nothing in the Applicant's submission materials that speaks directly to 
how the Proposed Signs, which would be illuminated until 11:00 p.m. and visible from 
nearby residential uses, support the Official Plan objectives for the premises and 
surrounding area, or to how signage which does not comply with the Sign By-law 
supports the Official Plan objectives for Neighbourhood Areas. As such, it appears this 
criteria has not been established. 

 
 
Section/Criteria Description: 694-30A(5) - The Proposed Signs do not adversely 
affect adjacent premises 
The Subject Premises is located in a C Sign District, and the properties to the north, 
east and west are designated as R Sign Districts. Staff from the Sign By-law Unit 
received two phone calls from nearby residents voicing their concerns about how the 
Proposed Signs would be directly visible from their residences, and the height of them 
and the illumination they would cast could impact their quality of life. 

 
Because the Proposed Signs would be located at the upper-most storey of this building, 
it is reasonable to assume that they would be more visible to nearby residents than wall 
signs located at the first or second storey, and therefore have a more significant impact 
on the surrounding area. 
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These residents provided this information after the decision was made to refuse the 
requested variances. This potentially adverse impact on adjacent premises has 
indicated to the CBO that the criteria requiring that no adverse impacts on adjacent 
premises has not been established. Further, as the Applicant has not included any 
information in their materials about how this potential impact (or any other impacts) on 
adjacent residential uses can be minimized or eliminated, it appears the Applicant has 
not establish that Proposed Signs do not adversely affect adjacent premises. 

 
 
Section/Criteria Description: 694-30A(6) - The Proposed Signs do not adversely 
affect public safety, including traffic and pedestrian safety. 
The Proposed Signs do not require any variances for being located within a visibility 
zone. These two signs also meet the minimum separation distance requirements from 
both a signalized intersections and from designated highways. 

 
As the Proposed Signs would be required to be designed and installed accordance with 
the Ontario Building Code, as required, the CBO does not believe that any other issues 
related to public safety are currently foreseeable. Therefore, it appears that this criteria 
has been met. 

 
 
Section/Criteria Description: 694-30A(7) - The Proposed Signs are not prohibited 
by §694-15B 
The Proposed Signs are not prohibited by §694-15B, as first party wall signs are 
permitted under the Sign By-law. Therefore, it appears this criteria has been met. 

 
 
Section/Criteria Description: 694-30A(8) - The Proposed Signs do not alter the 
character of the premises or surrounding area 
The area surrounding the Subject Premises is largely residential, and adding wall signs 
at the third storey where no other signs at that height exist at the Subject Premises, or 
within the multi-tenant plaza located on the south side of Dixon Road, would alter the 
character of the premises and surrounding area. 

 
There are opportunities for Rexdale Community Health Centre to display signage along 
the first- and/or second-storey elevations of the building, or within the existing multi- 
tenant ground sign located along the Dixon Road frontage. Allowing the Proposed Signs 
to be located at the third storey would be incompatible with the signage which currently 
exists in this area, and could potentially affect nearby residential uses. For these 
reasons, the CBO is of the opinion that the Applicant has not established that the 
Proposed Signs would not alter the character of the premises or the surrounding area. 
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Section/Criteria Description: 694-30A(9): The Proposed Signs are not contrary to 
the public interest 
With the exception of the Chinatown Special Sign District and company logos on the 
upper-most storey of large office buildings with 10 or more storeys, there are no areas 
in the City where first party wall signs are permitted to be located above the second 
storey. The intent of this regulation is to reduce the impacts on surrounding uses. 

 
The Sign By-law is representative of the public interest, in terms of regulating the height, 
size, technology and location of signs in the City. As there are several alternatives 
available to Rexdale Community Health Centre, and no compelling information has 
been provided by the Applicant to establish how the Proposed Signs are not contrary to 
the public interest, it appears this criteria has not been met. 

 
CONTACT 

 

 
Nathan Jankowski 
Sign Building Code Examiner Inspector, Sign By-law Unit 
E-mail: nathan.jankowski@toronto.ca; Tel: 647-454-5213 

 
Robert Bader 
Supervisor, Tax, Variance & Permits, Sign By-law Unit 
E-mail: Robert.Bader@toronto.ca, Tel: 416-392-4113 

 
 
SIGNATURE 

 

 
 
 
 
 
 

Ted Van Vliet 
Manager, Sign By-law Unit, Toronto Building 

 
 
 
 
 
 
 
 
 
 
 
ATTACHMENTS 

 

 
Attachment 1: Description of the Proposed Sign and Required Variance 
Attachment 2: Application Package and Addendum 

mailto:nathan.jankowski@toronto.ca
mailto:Robert.Bader@toronto.ca
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ATTACHMENT 1: DESCRIPTION OF THE PROPOSED SIGNS AND 
REQUIRED VARIANCES 

 

Sign Description: 
 
Proposed Signs: 

 
Proposed Sign #1 - An illuminated first party wall signs to be located on the south 
elevation at the third storey, on the premises municipally known as 222 Dixon Road (the 
"Subject Premises"), described as follows: 

 
• The wall sign to contain one sign face, directed south; 

• The sign face will display static copy; 
• The sign face having a horizontal measurement not to exceed 5.33 metres; 
• The sign face having a vertical measurement not to exceed 1.52 metres; 
• The sign face to be rectangular in shape; 
• The face having a sign face area not to exceed 8.1 square metres; and 
• At a height not to exceed 13.0 metres; 

 
Proposed Sign #2 - An illuminated first party wall signs to be located on the east 
elevation at the third storey, on the premises municipally known as 222 Dixon Road (the 
"Subject Premises"), described as follows: 

 
• The wall sign to contain one sign face, directed east; 

• The sign face will display static copy; 
• The sign face having a horizontal measurement not to exceed 5.33 metres; 
• The sign face having a vertical measurement not to exceed 1.52 metres; 
• The sign face to be rectangular in shape; 
• The face having a sign face area not to exceed 8.1 square metres; and 
• At a height not to exceed 13.0 metres; 

 
Required Variances: 

 
1. The requirement contained at §694-21(C)(5)(a), which states that a Commercial (C) 
Sign District may contain a wall sign, other than a sign displaying a logo or corporate 
symbol permitted by Subsection (4), provided the sign shall not be erected above the 
second storey be varied to allow for Proposed Sign #1 which shall be erected on the 
third storey. 

 
2. The requirement contained at §694-21(C)(5)(a), which states that a Commercial (C) 
Sign District may contain a wall sign, other than a sign displaying a logo or corporate 
symbol permitted by Subsection (4), provided the sign shall not be erected above the 
second storey be varied to allow for Proposed Sign #2 which shall be erected on the 
third storey. 
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ATTACHMENT 2: APPLICANT'S SUBMISSION PACKAGE AND ADDENDUM 
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