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Supplementary Report - Appeal Concerning Variances
for One First Party Wall Sign at 185 The West Mall

Date: June 24, 2019
To: Sign Variance Committee

From: Manager, Sign By-law Unit, Toronto Building
Wards: Etobicoke-Lakeshore (3)

SUMMARY

This report addresses an appeal concerning two variances sought respecting one
illuminated first party wall sign displaying static copy (the Proposed Sign). During the
appeal process, GTA Office West Inc. (the Appellant) modified its proposal to include that
each of the two requested variances are subject to two conditions: that the Proposed Sign
be aligned with an existing sign currently displaying sign copy related to "Pomerleau” (the
Pomerleau sign), along the east elevation, and an existing wall sign at the upper-most
storey of south elevation of the building, currently displaying sign copy related to "West
Metro" (the West Metro sign), be removed prior to the issuance of any sign permit for the
Proposed Sign.

The Proposed Sign is to be located on the east elevation of the mechanical penthouse of
an existing 15-storey building located at 185 The West Mall (the Subject Premises). It is
to contain one sign face, directed towards Highway 427, and will function to identify a
business located at the Subject Premises. The sign face shall consist of individual
channel letters displaying "CDW", and an associated individual "loop" surrounding of the
letters, with a total sign face area of 35 square metres. In support of the original
application, the Appellant filed materials included in Attachment #2 of this report.

After conducting a review of the original application, a decision was made by the Chief
Building Official (the CBO) to refuse the requested variances required for the Proposed
Sign. Following this refusal, an appeal was filed by the Appellant. The Appellant has filed
materials in support of the modified proposal, found in Attachment #3 of this report.

Following a review of all the materials submitted, the CBO has determined that the
Appellant has provided sufficient information to establish that, with the imposition of the
proposed conditions, the Proposed Sign meets all nine of the criteria which are required
for a variance approval to be granted.

As such, the CBO supports the Sign Variance Committee granting the two requested
variances, subject to the proposed conditions, to allow for a sign permit to be issued for
the Proposed Sign.
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RECOMMENDATIONS

The Chief Building Official and Executive Director, Toronto Building, recommends that:

1. The Sign Variance Committee grant the two requested variances to
subsections 694-21(E)(4)(b) and 694-21(E)(4)(d), each subject to both of the
specified conditions, with respect to the Proposed Sign at the premises
municipally known as 185 The West Mall, as described in greater detail in
Attachment 1 of this report.

FINANCIAL IMPACT

There is no financial impact resulting from adopting the recommendations in this report.

DECISION HISTORY

GTA Office West Inc., through their agent Lovett Signs, filed the initial application for
two variances sought. On December 4, 2018, the CBO issued the decision refusing to
grant the requested variances for the Proposed Sign. On December 24,2018, GTA
Office West Inc., through their agent Lovett Signs, filed an appeal of this decision.

ISSUE BACKGROUND

Required Variances

Table 1: Summary of Requested Variances for the Proposed Sign

Sign By-law
Section

Requirement

Proposal

694-21E(4)(b)]

An Employment Industrial Office (EIO) Sign
District may contain a wall sign displaying the
logo or corporate symbol of a business located
on the premises, provided there shall be no
more than one sign erected on each wall of a
building, with a maximum of two signs.

The Proposed Sign is the second
sign to be erected on the east-
facing wall of the building, and
the fourth sign erected at the
upper-most storey of the
building.

694-21E(4)(d)

An Employment Industrial Office (EIO) Sign
District may contain a wall sign displaying the
logo or corporate symbol of a business
located on the premises, provided the sign
face area shall not exceed 20 per cent of the
area of the wall at the upper-most storey,
mechanical penthouse or parapet wall on
which the sign is erected

The Proposed Sign is
approximately 31 per cent of the
area of the mechanical
penthouse wall.
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Requested Conditions

The Appellant is now proposing that the two variances sought, noted above, be subject to
two conditions: that the Proposed Sign be approximately aligned with the existing
Pomerleau sign, located along the east elevation (as shown in Figure #1 below), and that
the existing West Metro sign at the upper-most storey of the south elevation (shown in
Figure #2 below) be removed, prior to the issuance of a sign permit.

The Appellant has provided correspondence from an individual representing the owner of
the Subject Premises, stating their agreement to the removal of this West Metro sign as a
condition of the variances sought. This is included in Attachment #3 of this report.

Sign Attributes

The Proposed Sign is an illuminated first party wall sign with one sign face, located at
the east elevation of the mechanical penthouse on the existing 15-storey building. The
Proposed Sign would display static copy in the form of individual channel letters
displaying "CDW", with a graphic element (an elongated oval) interacting with these
letters, to complete the business logo.

In cases of individual letters or similar sign components, the sign face area is determined
by the outer-most perimeter of all the individual components. In this instance, it would be
the equivalent of a rectangular sign face with a centre line of 7.92 metres and bisecting
line of 4.42 metres, with a maximum sign face area of 35.01 square metres (See Figure
1 below for a rendering of the Proposed Sign).

Figure 1: Rendering of the Proposed Sign provided by the Appellant
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Figure 2: Rendering of the South Elevation provided by the Appellant
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Site Context and Sign District Designation

The Subject Premises is located in Ward 1, on the east side of The West Mall, and west
of Highway 427. It is designated as an Employment Industrial Office (EIO) Sign District,
and is surrounded by other EIO Sign Districts to the north and east, and by Employment
(E) Sign Districts to the west and south.

The Subject Premises contains a 15-storey, mixed-use building with associated surface-
level parking. There is currently one first party wall sign (the Pomerleau sign) along the
upper-most storey of the east elevation, which will be located in line with and below the
Proposed Sign on the mechanical penthouse, as well as other first party wall signs at the
upper-most storey of the north elevation (Blue Cross) and the south elevation (Blue Cross
and West Metro).

The Appellant has sought that two conditions be imposed with respect to the required
variances, requiring that that the Proposed Sign be aligned with the existing Pomerleau
sign on the east elevation, and that one of the signs on the south elevation, the West
Metro sign, be removed prior to the issuance of a sign permit for the Proposed Sign.

Figure 3 below shows a Sign District map of the Subject Premises and properties within
the surrounding area.
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Figure 3: Map Excerpt Identifying the Sign District of the Premises and Surrounding Area
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COMMENTS

Criteria Established by §8694-30A of The Sign By-law

The Sign By-law contains specific criteria used in evaluating Sign Variance and Signage
Master Plan applications. Specifically, 8694-30A states that a variance may only be
granted where it has been determined that a Proposed Sign meets each of the nine
established criteria.

When a decision regarding a first party Sign Variance or Signage Master Plan
application is appealed, the Sign Variance Committee conducts an appeal de novo,
meaning that they are required to conduct an evaluation to determine whether the party
seeking the variance has demonstrated that the Proposed Sign meets all nine criteria,
on the basis of the information presented to the Sign Variance Committee.

In the current appeal de novo, the Appellant has modified the original variance
application, and now seeks two variances subject to the proposed conditions: that the
Proposed Sign be aligned with the Pomerleau sign on the east elevation, and that the
West Metro sign along the south elevation will be removed prior to any sign permit
being issued for the Proposed Sign. The changes to the original proposal can be found
in greater detail in Attachment #3.

It is the opinion of the CBO that the Appellant has provided sufficient information to
establish that the Proposed Sign meets all nine criteria. As such, the CBO supports the
Sign Variance Committee granting the two requested variances, subject to the proposed
conditions, to allow for a sign permit to be issued for the Proposed Sign.

Appeal - Variances for One First Party Wall Sign at 185 The West Mall Page 5 of 35



Applying the Established Criteria:

Section/Criteria Description: 694-30A(1) - The Proposed Sign belongs to asign
class permitted in the Sign District

As demonstrated in the submission materials, the Proposed Sign is a first party sign
because it will identify a business located at the premises. The Subject Premises is
designated as an EIO Sign District, which allows first party signs. As such, it appears
that this criteria has been established.

Section/Criteria Description: 694-30A(2) - In the case of a third party sign, the
Proposed Sign is a sign type permitted in the Sign District

Signs can only belong to one sign class — either first party or third party. The Proposed
Sign is classified as a first party sign because it will identify the business at the
premises. As such, the Proposed Sign is not a third party sign, and it appears that this
criteria has been established.

Section/Criteria Description: 694-30A(3): The Proposed Sign is compatible with
the development of the premises and surrounding area

The Subject Premises contains a 15-storey building with multiple tenants, and is similar
to two other buildings located nearby, also on the west side of Highway 427. Each of
these three buildings displays signage at the upper-most storey and/or on the wall of the
mechanical penthouse, located on the roof.

The Sign By-law allows the display of corporate logos or symbols at the upper-most
storey of office buildings with 10 or more storeys. However, these signs are restricted to
only one such wall sign per elevation, with a maximum of two wall signs for the entire
building. Including the removal of the West Metro sign and the addition of the Proposed
Sign, the Subject Premises would still have four wall signs at the upper-most storey or
mechanical penthouse.

There are two buildings of similar height and design, located adjacent to the Subject
Premises. Each of these buildings has first party wall signs at the upper-most storey, and
none of them have only two wall signs. Previous variance approvals have been granted to
allow more than two signs at the upper-most storeys, so in this specific area, having more
than two wall signs at the upper-most storey can be considered as compatible with the
premises and surrounding area.

The Proposed Sign exceeds the maximum permitted sign face area of 25 square
metres, as it would have a sign face area of 35 square metres. However, as there is a
lot of negative space based on the design of the corporate logo, the CBO does not
believe that the larger size would be incompatible with the premises or surrounding
area. The condition that the location of the Proposed Sign on the mechanical penthouse
wall be approximately in line with the Pomerleau sign, will further contribute to the
Proposed Sign looking more compatible with the existing signage at the Subject
Premises, and on the two adjacent buildings.

The Appellant has provided sufficient information to demonstrate that the Proposed
Sign is compatible with the development of the premises and surrounding area and, as
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such, the CBO has determined that this criteria has been established.

Section/Criteria Description: 8694-30A(4) - The Proposed Sign supports Official
Plan objectives for the premises and surrounding area

The Official Plan designates the Subject Premises as an Employment Area. In some
instances, Employment Areas can include commercial and retail businesses within or
adjacent to highways and other uses. The Proposed Sign is intended to identify one of
the tenants located at the Subject Premises.

The Appellant submits that Section 4.6 of the Official Plan states that Toronto’s
Employment Areas “are the hothouses where we grow our enterprises and jobs”. It further
states, “the need for flexibility extends to a firm’s lands and building, and to what is
available to support that business activity in the immediate area.”

Policy 4.6(6) of the Official Plan sets out the development criteria for Employment Areas
and specifically states at subsection (a) that development will contribute to the creation of
competitive, attractive, highly functional Employment Areas by supporting the economic
function of the Employment Areas.

CDW seeks signage to establish its presence as a significant tenant (400 employees are
currently situated in the building) within the Subject Premises. Permitting the Proposed
Sign will assist CDW to “grow its enterprise and jobs” in keeping with the policy objectives
of the Official Plan. The granting of the requested variances, reflects “flexibility’
concerning lands and building in Employment Areas noted in the Official Plan by granting
the requested variance with the proposed conditions. The Proposed Sign may support
business activity, and promote healthy employment growth on the Subject Premises and
potentially in the surrounding area.

The Appellant's supplementary materials speak directly to how the Proposed Sign
supports the Official Plan objectives for the Subject Premises and surrounding area.
Taking the proposed conditions into account, the CBO agrees that the Proposed Sign
supports the Official Plan objectives for Employment Areas. As such, it appears this
criteria has been established.

Section/Criteria Description: 694-30A(5) - The Proposed Sign does not adversely
affect adjacent premises

The Subject Premises is located in an EIO Sign District, and the properties to the north,
east, south and west are designated as either EIO or E Sign Districts. There are no
residential or open space uses in the surrounding area which could be impacted by an
illuminated wall sign at the upper-most storey of the building.

Because the Proposed Sign would be located at the upper-most storey of this building,
and there are already wall signs located at the upper-most storey of this building and at
the two other adjacent buildings, the CBO is of the opinion that the Appellant has
provided enough information to establish that the Proposed Sign would not adversely
affect adjacent premises. As such, this criteria appears to have been established.
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Section/Criteria Description: 694-30A(6) - The Proposed Sign does not adversely
affect public safety, including traffic and pedestrian safety.

Because the Proposed Sign is located at the upper-most storey of the building, it does
not present any of the safety concerns that are present with other signs, such as a sign
located within a visibility zone, or within the minimum separation requirements from
signalized intersections.

Furthermore, the CBO has reviewed the location of the Proposed Sign, the surrounding
area, and the specific characteristics of both. There is nothing unique about the Proposed
Sign or Subject Premises that would require additional provisions over and above those
normally put into place for wall signs at the upper-most storey.

There is no element of the design or construction of the Proposed Sign that would appear
(if it is constructed in accordance with Ontario Building Code requirements) to lead to a
reasonable concern related to public safety. The CBO does not believe that any other
issues related to public safety are currently foreseeable. As such, the Appellant has
provided sufficient information to establish that criteria has been established.

Section/Criteria Description: 694-30A(7) - The Proposed Sign is not prohibited by
8694-15B

The Appellant's materials provide sufficient information to confirm that the Proposed
Sign is not prohibited by §694-15B of the Sign By-law, and therefore the CBO has
determined that this criteria has been established.

Section/Criteria Description: 694-30A(8) - The Proposed Sign does not alter the
character of the premises or surrounding area

Although there are more wall signs at the upper-most storey of the Subject Premises
than there are on the surrounding buildings, the display of first party wall signs at the
upper-most storey or mechanical penthouse level is common in the area. There are no
residential or open space uses in the surrounding area which are likely to be impacted
by an illuminated wall sign at the upper-most storey of the building.

The two conditions also function to improve the likelihood that the Proposed Sign will
not alter the character of the area, by keeping the number of signs at the upper-most
storey at four, and by aligning the two on the east elevation to give the Proposed Sign
and the Pomerleau-Sign a more streamlined appearance.

As such, the CBO is of the opinion that the Appellant has provided enough information
to establish that the Proposed Sign would not alter the character of the premises or the
surrounding area. Therefore, this criteria appears to have been established.

Section/Criteria Description: 694-30A(9): The Proposed Sign is not contrary to the
public interest

The Appellant submits that, "The main concern in the [CBOs] May 7 report regarding
Criteria 9 is that a fifth [wall sign at the upper most storey contributes to the] sign
clutter in this area.
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"As noted earlier in this letter, the owner of the building has undertaken to remove its
corporate sign [West Metro] should the Sign Variance Committee grant the CDW sign
variance request. Accordingly, there are 4 signs today and should the Committee
grant the variance, the total number of signs will remain at 4. The total number of
signs will not be increased. Also, the proposed new placement of the sign will reduce
the spatial separation distance between the signs and give the appearance of only
one sign instead of 2 distinct signs. We respectfully submit that maintaining 4 signs on
the property is not contrary to the public interest.”

The CBO agrees with the Appellant that granting the variances as requested by the
Appellant, including the proposed conditions of aligning the Pomerleau sign and the
Proposed Sign along the east elevation, and the removal of the West Metro sign from the
south elevation prior to a sign permit being issued, would alleviate the initial concerns that
the Proposed Sign would add to the sign clutter in this area.

In the CBO's opinion, the Appellant has presented sufficient information to establish that,

with the two conditions, the Proposed Sign is not contrary to the public interest and, as
such, it appears that this criteria has been established.

CONTACT

Nathan Jankowski

Supervisor, Tax, Variance & Permits, Sign By-law Unit
(Acting)

E-mail: nathan.jankowski@toronto.ca; Tel: 647-454-5213

SIGNATURE

Ted Van Vliet
Manager, Sign By-law Unit, Toronto Building

ATTACHMENTS

Attachment 1: Description of the Proposed Sign, Required Variances and Requested

Conditions
Attachment 2: Application Package
Attachment 3: Appeal Submissions
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ATTACHMENT 1: DESCRIPTION OF THE PROPOSED SIGN, REQUIRED
VARIANCES AND REQUESTED CONDITIONS

Sign Description:

Proposed Sign: An illuminated first party wall sign to be located on the mechanical
penthouse of the building currently located on the premises municipally known as 185
The West Mall (the "Subject Premises"), described as follows:

e The wall sign to contain one sign face:
e The sign face will display static copy
e The sign face will only contain sign copy identifying a business located at the
Subject Premises;
e The sign face will be erected on the mechanical penthouse;
e The sign face will be erected on the east elevation of the mechanical penthouse;
e The sign face will be comprised of individually installed letters and like sign
components;
e The sign face shall have a centre line not to exceed 7.92 metres;
The sign face shall have a bisecting line not to exceed 4.42 metres; and,
The sign face shall have a sign face area not to exceed 35.01 square metres.

Required Variances:

1. The requirement contained at 8694-21E(4)(b), which states that an Employment
Industrial Office (EIO) Sign District may contain a wall sign displaying the logo or
corporate symbol of a business located on the premises, provided there shall be no
more than one sign erected on each wall of a building to a maximum of two signs, be
varied, subject to Condition #1 below, to allow for the Proposed Sign which shall be the
second sign on the east-facing wall of the building, and the fourth sign erected at the
upper-most storey of the building.

2. The requirement contained at 8694-21(E)(4)(d), which states that an Employment
Industrial Office (EIO) Sign District may contain a wall sign displaying the logo or
corporate symbol of a business located on the premises, provided the sign face area
shall not exceed 20 per cent of the area of the wall at the upper-most storey,
mechanical penthouse or parapet wall on which the sign is erected, be varied, subject
to Condition #1 below, to allow for the Proposed Sign, which is approximately 31 per
cent of the area of the mechanical penthouse wall.

Requested Conditions:

1. That Proposed Sign is erected and displayed in such a manner as to ensure that the
sign face midpoint is approximately in line with the sign face midpoint of the Pomerleau
sign currently in place at the upper-most storey of the east elevation on the Subject
Premises; and,

2. That the West Metro sign at the upper-most storey of the south elevation of the
building currently located on the Subject Premises be removed, prior to the issuance of
any Sign Permit for the Proposed Sign.
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ATTACHMENT 2: APPLICATION PACKAGE

Applization
II!ﬂTIIIIIIHllI Sign Vari:nca

Foicer Mo ||ji'a'ta Trvremm-oa]
Project Information
[Gleeat Mo, [Strest Hame [CotMa. Fian Mo,
185 lTHE WEST MALL |

[Desonbie iha veriancels] being appled for T
|WE ARE SEEKIMG LEINENACY TO INSTALL CHANNEL LETTERS FOR COWY ON THE UIPPERMOST LEVEL
|ONF THE BUILDING (PENTHOUSEMECHANICAL ROOM)

|IFitIs an epplication for & warisnss requined far the mocieation or restaralion of an existing sign, please provide ma_
follawing:

Exiiing Sign Dimensians Lacatian

r— | _ . =
Plaasa prowida the reasensfjusiificalion for the requss! (Altach any supporling decumentatien or addiional pages
a8 raquired)

|THEREW-"|5 AN EXISTING SIGN FOR FREVIOUS TEMANT THAT HAS SINCE RELOCATED.

Property Owner Information
[Fretblama ~ JLast Name

|Bernpany Fame i appiicabis) Telaphane Ha.

|\GiTh: 0FF1ce wesT INC.-

|Gtraet Mo, [Sirest Name ) Suivelnit Mz, |Moalie Mo.
124 |Kiae a7, W 200 |
Gy Town T [Prenee |Fostal Coae Fa No,

10€ 0Tl aNT . M se3T |

E-mail Address

Attachment Required

= Sign Varance Dieta Sheet

+ Ca

s Al nequirnd ba werify the nature of the Sign Byelas Varance(s) regquested

Cantinug an ned page

14-0043 201307 fmtmnle e wer

10f2
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Apphication
Sign Variance

Applicant Information and Daclaration

Firsl Hama Last Name T
L pomnia THOMSON
feam pany Nama Talephana Mo,
LOVETT SIGNS NG (519) 822-0558
Sirest Mo, |Street Nama Sufienl Mo, Wakis o,
ofsas SOUTHGATE DR 1 (518) 400-2378
iy Tamm [Provinca Fotd Code Fau Na.
GUELPH {oWTARIO MG 30 (519) 8222075
IE-mall Aodress
dibamscn @lovetisions.ca
Do harsby declare the following:

= Thetlam Clthe Propeny Owner s stated above
Etha caners authorized agent,

Dan aficerfamployvas of _ which i% an suthorzed agent of e awnes.

Dan afficer'amployaa of ___which is tha Proparty Owner's suthorized agent.

| = That statemants contined in ihis application are frue and mace with ful knostedgs of &l releant matess and of
| tha cirumstances connacled wih i application.

= Thist e plans and specifications submitied are prepansd for the sign varlancels) described and are submithed in
campance Witk sapyriaht e

« THat the informatian inc In s application and in the dacuments filed 'afth this spplcation is corract.

| )
VF‘J\:{D\-_ i \ DONNA THOMSON 2018-05-15
e

S Frint Mama Dale (yyyy-mm-dd)

Corlinue an nexl page

The persanal infarmation an ihis famm is gollectsd under tha City of Toromio Aci, 2006, §. 136{c) and Chapter &84, Signs,
‘Czneral, of the City of Toronto Municipal Code. The infomaBan colected will be used far processing apalicatians and
ensaling sggragate =tatistical repons, for enfarcemant of the Cily af Toronta Municipal Code Chaoter 894, Signg, Ganeral,
Chapter 714, Taxation, Third Pary Sign Tax, and any ciher sepleabla sign by-lw of the City of Taromte, and far
cantacting panmil heldar(s) or authorzed agentish Quaslions oot this cellestion may be referned o te Manager, Segn
Ep-law Unit, Toeards Building, 100 Dueen Streal West, Grours Floor, East Tower, Toronta, MSH 2N2 416-382-4855

14-0043 2013-07
Falz
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Data Sheet
Sign Variance

Fofdar na, Fequest Dats [wwmm-dd]_‘

Thiz dats sheet forms part of an application for 8 Verlance Fram Chapler 834 of the Toronta Municpel Gode, Signs

Froject information

rest Mo, [Streal Mame Lot Mo Flan M.
185 THE WEST MALL |

Site and Building Dats

Lok Araa Lol Frontzge LA Depth

o of Buikingls) on tha ot |Daie of Canstruction of Bulldnale) Tknown (yyyy-mm-ad} i
1

Eulldng Haighis) (Mo, of Stornys Buildng|s) Gross FROT AZed

Building Usesis

Sits Context

Pleasa dastibe the land uses, buildings and sign disticts sumounding e propesal (use sdotional pagas

I mecessary)

Norih RESIDENTIAL APARTMENTS (355m away) TWO OTHER TOWERS ARE LOCATED BESIDE BUILOMNG

South - EMPLOYMENT ISTRICT - VARIOUS BUSINESSES

Eaet  EMPLOYMENT IMSTRICT - VARIOUS BUSINESSES

[West EMPLOYMENT DISTRICT - METRO CONVENTION CENTRE

Proposal
[Plesss deserite in deteil what is being proposed {use addikonal pages If necasssny)

COW is 8 leading multi-brand tachnology solutiong pravider 1o business, governmant, sdusation and healthcars

cegarezations In the United States, Canada ard the United Kingdee, A Festune 500 compary wih muli-ratiodal
capabilfies, COW was foundad in 1984 and emplays mona than 8,700 cawarkers. Their broad amay of cfferings
range from hardware and software to inlegrated IT sciutions such a5 security, diud, Sala center and natwarking,

Weare parpasing on install indivdual Surrinated channal lefiers that hag a sign fase area of Am2

The sign parcantage ko elevation is &1 % which includes iher circle logo around tha sign, the chanral letisrs Bosupy
lzss than 20% of the elevation.

Canlinue on next paga
140043 2013407
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Ciata Shast
Sign Variance
Rnﬂﬂn!a

Dec=ians for 2l Sign Varance Applcations ane eveluated against criterda isted in Toronto Munlcipsl Gods
Chapbar 824-30 A A Verlsnce may be grantsd whers itis demonstrated that the propased siga(s)e

= Belong to a sign class pammitted in the aigr disircl whene the premisas is ocated

= [nthe case of a third party sign, be of & sign lype thal is permisted |0 the sign distict. where 1he premises s
located

« Be compatiole with the devalopmant of the premises and sumunding area

= Suppor tha Offical Plan abjectives for the subjact premises and sumounding eres
= Mot edvarsety aftecl adacent premises

= Mot adversely affect public safety

= Mot beasign prohibbed by Torontbe Municipal Code Chapier 634-188

= Mot dlber the cherecier of the premises or surounding erea

= Mot b, in the opidan of 1ha decigitn maker, contrany 1o the publiz inbenast

Fiease describe in detall how tha propossl salishes sach of the crileria lisied above
(e addilonal pages if necasssry)

THE FROPDEED SiGN BELOMNGS TO A SIGN CLASS [WALL S1GM) THAT IS PERMITTED M THIS ZOME

THE PROPOSED SIGN 1S A FIRST PARTY SIGN AND DOES NOT BELONG TO THE THIRD PARTY
CATAGORY,

THE 815N |8 COMPATIELE WITH THE OTHER SIGHS FOR THIS AREA AS THEOTHER BUILDINGS HAVE
SIGMNAGE ON THE PEMTHOUSEMECHANICAL ROOK.

AS THE PROPOSED SK5N WILL REQUIRE ABUILDING PERMIT AMD SIGN PERMIT IT WiILL NOT AFFECT
THE PUBLIC SAFETY AS [T WILL BE REQUIRED TO FOLLO ALL BUILDING CODES FOR FABRICATION AND
INSTALLATION.

IT 13 NOT CONSIDERED TO BE A FROHIBITED SIGN AMD 13 ONE THAT 15 PERMITTED WITHING THE
TORONTO MUNIZIPAL CODE.

THE PROPOSED SIGN WILL NOT ALTER THE PREMSIES OR SURRDUNDING AREA A4S THERE WAS AN
EXISTING SI0M ON THE SAME ELEVATION PRICSR

'WITH COWW BEING AN EMPLOYER THAT IS RATED IN THE FORTLUME 530 AND EMPLOYERS & TOTAL OF
T00 EMPLOYERS | FEEL IT IS EXTREMELY BUPORTANT THAT RECEIVE THE EXPOSLIRE ANDH
RECOGITION TO HELF THEM CONTIMUE TO EXCEL,

14-0043 201307
Z2ef2
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ATTACHMENT 3: APPEAL SUBMISSIONS

Application
0l ToronTo Sign Variance Appeal
Folder No. Date (yyyy-mm-dd)

Decision Under Appeal

\farianee Decision MNa.

16-164368

Street No, | Street Name | Lat No. Plan Ma,
185 THE WEST MALL

Appellar:_l_t In_fqrmation

First Mame Last Name

DONMA THOMSON

Company Name(if spplicable) Telephone Mo.

LOVETT SIGNS INC {519) B22-8558

Street No. | Street Namea | Suite/Unit No. Mobile No. i
525 SOUTHGATE DR 1 (519) 400-2378

City/Town Province | Postal Code Fax No.

GUELPH ONTARIO ;N1G IWe (518) 822-2075

E-mail Address
dthomson@lovetisions.ca
Describe the variance that was applied for:

THE SIGNS VARIANCE WAS APPLIED FOR WAS TO INSTALL A SIGN ON THE UPPERMOST STOERY OF THE
BUILDING ATTACHED TO THE MECHANICAL PENTHOUSE,

Please provide the reasons-‘justiﬁc:.;linns for the appeal (attach any supparting documentiation or additional pages
as required).

PLEASE SEE THE ATTACHED DOCUMENT FOR THE REASONS /JUSTIFICATIONS FOR THE APPEAL

Attachment Required

+ A copy of the original decision on the variance application; and

+ Copies of any supporting documents

Continue on next page

torente st your sereics

14-0044 2013-10
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Application
Sign Variance Appeal

Appellant Information and Declaration

First Name Last Mame
I, DOMMA THOMSON
Company Name(if applicable) Telephone Na.
LOVETT SIGNS INC. (519) 822-8558
Sireet No. | Street Name Suite/Unit No. Mabile No.
of, 525 SOUTHGATE DR | 1 {519) 400-2378
Cityi Town L Province Postal Code Fax Mo,
GUELPH | ONTARIO [N1G 3WE (519) 822-2075
|E-mail Address '
dthomson@lovettsigns.ca
do hereby declare the following:

e that the statements contained in this application are true and made with full knowledge of relevant matters
and of the circumstances connected with this application:

= that any supporting documents submitted are prepared for the sign variance(s) appeal described above and
are submitted in compliance with copyright law; and,

= that the information included in this application and in the documents filed with this application is comect.

LA < N DONNA THOMSON 2018-12-18
Signature Print Name Date {yyyy-mm-dd)

The persanal information on this form is collected under the City of Toronto Act, 2006, S. 138 (b) & {¢) and Chapter §24, Sians,
Gensral, of the City of Toranto Municipal Cede. The information collected will be used for processing applications and creating
aggregate statistical reports, for enforcement of the City of Toronto Municipal Code Chapter 894 Signs, General, Chapter 771,
Taxation, Third Party Sign Tax, and any other applicable sign by-law of the City of Torento, and for contacting permit holder(s) or
autharized agent(s). Qusstions about this collection may be refered to the manager, sign By-law Unit, Toronto Building,

100 Queen Sireet West, Ground Floor, East Tower, Toranto, MSH 2N2 4168-382-4235,

14-0044 2013-10

2of2
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LOVBttSIgI‘IS ‘ QUALITY - TRUST + SERVICE - sos 136

73 3outhgate Drive, Guelph, ON N1G3W6E - Phone: 519.822.9558

175 ill: 855,614, 7446

VARIANCE RATIONAL

Proposal Created Exclusively For: The City of Toronto

Property Address: COW: 185 The West Mall. Toronta, Ont,

Re: Application for Wariance to Sign Bylaw (15-164388 SGM 00SP)
To: City Variance Committee

Date: December 13, 2018

We are proposing to install orne illuminated channel letter sign on the easterly elevation
of the Penthouse/iMechanical Room Level of the building.

Sign Description
* RoundLlogo
*  Harizontal Measurement of 7.92m
* ertical Measurement of 4.42m
* ‘White LED illuminated
+  White Faceson Blue Building
*+ Installed on Eagterly Elevation
s+ PenthousefMechanical Room Level
* Larger signage had existed prior “Cogeco Data”

The proposed dgnislocated ina ElO Employment Industrial Office Sign District and is
subject to the City of Taronto Municipal Code Chapter 694, Signs, General Cammercial
Residential Sign District. The Toronto Sign Bylaw statesthat:

Required variances:

1} Number of Signs Attached to Each Elevation: A wall sigh digalaying the logo
or corporate syrmbol located onthe premises, provided there shall be no
more than one sign erected on each wall of a building to a maxim of two
signs. fwall sign or Logo or corporate symbol) [6594-21 E]

2} Owerall Size of Signage: An EIO Employment Industrial Office sign district
may contain awall dgn displaying the logo ar corporate symbol of a business
located on the premises shall not exceed 20 percent of the area of the wall
the uppermost sorey, mechanical penthouse or parapet wall on which the
sign is erected to a max of 25 square meters.
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LOVEttSIgI‘IS ‘ QUALITY - TRUST « SERVICE - sies 193

73 Southgate Drive, Guelph, ON NIG 3WE - Phone: 519.822.9558

173 il 855.614.7446

1.] Number of Signs Attached to Each Elevation:

With regardsto displaying more than one sign, the bylaw statesthat “There shall be no
more than one sign erected on each wall of a building to a max of two signs” This bylaw
doesnot pecifically state if itistwo dgnstotal per building or per elevation of the
building. we believethis can be interpreted to mean that eachwall can display two
signs. Thisbeing stated our proposed signage package with consideration of Pormerleau
would not contradict any bylaw with regardsto total number of signage displayed on
the upper mos=t level of the building.

Further to this point, the upper most level of the building is not visible to persons
entering the building. At that position on the building, the COW signage cannot be seen
in conjunctionwith the Goodlife Fitness and BDC logos at the lower portion of the
building. Given this building is 20 doreys, signage positioning at the lower portion of the
building is not visible from agreat distance, while conversely, the signage onthe upper
portion of the building isvisible from a distance. We believe this should be taken into
account when determining how dominant the signage is onthe building, in addition to
the guantifiable percentag es listed in the bylaw.

In respectsto the visual texture of the surrounding area, the two different business
displayed onthe upper most level of the building is compatible with the development of
the property and compliments the sighage with the proposed colour and font for the
business. with the new proposed signage is neither intrusive or offence with any of the
wording or text and will not be detrimental to other owners inthe area. This
development and surro unding areas does not contradict with the neighbouring
buildings upper mast levels. If you look at the close neighbouring business complex
upper levels they also hayve more than one sign per eleyation and the look is consistent
with white large illumined channel letters. The refusal letter received from the city
specifically sates that our purposed signage does not match the local demographic area
which we believe it does.

Further to this point, the Pornerleau sign which has been approved for permit, does not
match the same visual texture of the other buildings on the same complex. In fact, the
Pornerleau sign being mounted to the parapet does not fit with the "typical” white
lettering on blue mechanical penthouse as the other two buildingsin the immediate
area. The CDW signage matches exactly with both scale and architectural similaritiesto
other logosinthe immediate area.
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LovettS|gns ‘ QUALITY - TRUST = SERVICE - sice 193

23 Southgate Drive, Guelph, ON N1G3W6 - Phone: 519.822.9558 al 20735 il 835.614.7446

The proposed sgnage on the building does not face any residential area within the
immediate viewing distance. It isin fact facing industrial properties and into Toronto,
with the nearest facing residential dwelling being 2.3km away. Thisis contrast to
another sign located at 195 The West Mall, at the same building complex, which displays
an SCN Lavalinlogo onthe Morth elevation facing a residential area 215.0m away. We
believe that such a sign facing a residential area could be considered obtrusive to
residents living inthe immediate area but dearly hasbeen approved for permit.

COW requires public and corporate business awareness astheir company is a leading
multi-brand technology solution company that provides numerous businesses,
government, education and healthcare arganizations with essential professional needs.
The current building has 17 floors of business, COW is currently ococupying the 20% of
the building, fully ocoupying 3.5 floorswith plansfor expansion. They are currently
employing just shy of 300 employees. They are a key tenant forthe landlord and will
need their branding made aware to the general public and businesses. The sign they are
requesing will help promote their already amazing reputation in the industry. They
have ane of the best employment satisfaction ratingsforan up and coming Fortune 300
company.

2.] OverallSize of Signage:

An EID Employment Industrial Office sign digtrict may contain a wall sign displaying the
logo or corporate symbol of a businesslocated on the premises shall not exceed 20

percent of the area of the wall the uppermost storey, mechanical penthouse or parapet
wrall onwhich the sign is erected to a max of 25 sguare meters. COW is currently 29.1%

This calculation does not pre=ent fairly for the specify logo dedgn, asthe actual lettering
CDW is approximately 12% andtotal square meters of CDW is 11.7 square meters,
which iswell under the total sguare footage allowed. The oval artistic detail creates
negative sgpace that isnot typical for most signage designs. This negative space hasno
mention or consideration in the current bylaw. Which creates a restrictive outlook on
creativity and individuality.

We are asking fortheilluminated oval to be considered as an architect ural detail as
opposedto sighage. Aswe feelthe intended purpose of the Sign bylaw has not been
overstepped or disregarded with regardsto overall sze and visual dimensions due to
the larger than normal negative space inthis company’s branding.

The Placement of the logo sign as we have purposed it is aedhetically pleasing and
unobtrusive and is consigtent with the architecture of the buildingsin the West Mall
complex aswell as with the rest of the elevations of the building it self.
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LOV&ttSIgI‘IS | QUALITY = TRUST « SERVICE - sioc 1936

123 Southgate Drive, Gualph, ON N1G 3W hane: $19.822.9558 313.822.2075 il 835.614.7446

It is important that this business, COW, is presented to the community in away that will
both grow their business and bring awarenessto the end users {residence of Toronto).
In addition, by allowing CDW the adequate signage to achieve its required clientele, the
area will also flourish. Thisbusiness has provided emplayment opportunities to the
Toronto community and also increase the income of existing and future businesses in
the area by attracting frequent and repeat customers.

The podtion and size of the sigh had been created to allow visual representation to the
close by highway., CDW has also obtained approvals by the Highway Corridor
Management Permit [3G-2015-20t-0000076] to display the size and placerment of the
signage with respect to the MTO bylaw and regulations This permit approval alse comes
with a 6-month end dat e which thewaork applied for must be completed. Which also
makes our application for variance sensitive to time.

In addition, this dgn which we have purposed has already been manufactured, asit was
installed at the client’s previous location prior to moving., We are asking for
consideration to costsand time asa hardship to the client.

The proposed dgnis neither intrusive or offence with any of the wording or text and will
nat be detrimental to ather ownersinthe area.

The signage and install method was also approved and stamped by a practical engineer,
to ensure the signwould be sound and safe and meet all building codes therefare it shall
not adversely affect the public safety.

The Landlord will also be filing a letter stating that they are willing to remowve their
existing corporate logos fraom the building and the Local councillor will befiling a letter
stating that he isin support the proposed sighage as this sighage and marketing is vital
to ensure progoerity and growth in the coming years for not only COW but for all its
employees.
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LOVEttSIgI‘IS ‘ QUALITY ~ TRUST + SERVICE - smos 1936

223 Southgate Drive, Guelph, ON N1G 3WE - Phone: 519.822.9558 | Fan BZZ.Z075 | Tol: 855.614.7446

To reiterate; the purposed CDW signage is compatible with the premises and
surrounding area, it matches the same feel and look asthe neighbouring building
displaying Transat and SNC- Lavalin. Further more the sze of these neighbouring signs
appearsto be much larger than our purposed CDW signag e due to design style and
negative space, ensuring constanciesthroughout the neighborhood. With thisthe
proposed signisnot a prohibited sign by the Toronto Municipal Code Chapter 694-158

Finally, the consideration of this hardship will not be contrary any one of codes
objectivesto moderate dzes, placement of sighage and signage clutter.
Thank youin advance for your consideration

Sincerely,

Donna Thomson
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Sign Veammmoe Commties of the Cily of Tosmnos
Searburouph Civie Cenire

¥ Floor

155 Borcugh Drive

Teronio, OH MIF 4K7

Adfeniiea: Dela Ting, Secreteria
fediverad wio smail i ghodrrannoa

Doy Chiss Teaaey Hadmilion and Mesther ol the Sipn Commasiien

s W I F b
931 am, Comanibiic Room No. T, Tersalo City Hall

1 am writing bo mequest wour suppor with respect 1o the application for exesion sigagpe For CTAY Canada
Corp @l 1335 The West FMall, 5 balding Slate acquired m March of 2017

A= |:ll.|::l.|:|I'l:l|.II'I-d.l Hate = ihe proed owmer &f over 5 hillion dallars o assels under management across the
globe tosaling 24 million squere feet. As pan of thar ponSolio, we own s peopermies beeilad in Beee sepaeate
tomplexes in the wesl md of the City totaling over one million sqeare fe2i. 183 The West Mall is pan of a
GO e ool complex kiown g3 Wiesd Metso Centre. We are prood| 1o keve CIW g5 o largest ienant
&t IHS Thi Wesl Mlall cooogying mexarly 70000 square fe),

Slate is commatied %o investing in thess properiies with epprocimasely $13 million dollors edgered in capiisl
expendiunz over the nest live years, We an confident this invesiment will allow us o contisue o eorect
nw pmad nelnin exisling renanis bt we J neal the assistenge of the City be help us addmoss some of 1he needs
and wenis of cur tenanis, including exterior building identivy.

We lully support CIM's application for exterior building signsge. In an effon 10 scoommodaie their
propoesd sign, we are willag sa remove the “Wesl Meim™ name and logo which is Jocated on the South
Elevation of 155 The Wes Mall as illusirmed in the amsehed drawing packipe,

I vy much sppreciie your time and consideration. Should vou have any questions or concesms pleme do
Bl hesinate I (onled ] me

Bazsl Hegerds,

AL

Lindsay Stiles

Vies Frosident, Asset famagement
(40f) 533-1R09
lindsayidslateam com
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Toronia Building

Ciry Hall

10} Lhoeen Street West
East Tower, Ground Floor
Toroaise, (THN WISH ZHNZ

Attention:  Ted Vam Vet
Manager, Sign By-Law Unit

Diear Mr, Van Vliei:

Re:  Sign Variance Application Appeal for 185 The West Mall
Item 513.2 Etnbhicoke Lakeshore (3}
Hearimg Date:  July 9, 2019

At the May 29, 2019 mecting of the Sign Variance Committes this matter was
sl pourmsed 1o the July 9, 2019 meeting to allow the Applicant and its represematives to meet with
staff to discuss the application. We thank vou for arranging a meeting with yousself and staff on
Monday, Jupe [ith, 2019, As a result of the matters discussed af the mesting, we have received
instructions from our clicnt 10 amend the original sign variance application.

The original application for the Proposed Sign proposes one sign face, direcied
towards Highway 427 and will function to identify CDW. CDW 13 a main beasee of a sagnificant
portion of the leaseable office space in the building located at 185 The West Mall, CDYW was
originally located in the Chy of Mississsuga but chase o rebocate and grow its busimess in the
City of Tarondo and specifically at 185 The West Wall. CDW emplovs approximstely 400
PEFSONS,

The sagn face will remain identical to the original application and consist of
indivicheal channe] letiers displaying “CD'W™ and an sssociated individual “loop™ surrounding
the letiers, with a ual sign face area of 35 square megres, However, the amended drawings
illustrage the proposed sign will be located immediately above the existing “pomerbesu”™ sign and
will no longer be offset. 1 s our respectful submission that locating the sign in this fashion will
ensure that the sign is compatible with the development of the premises and surrounding area
and will minimeze sign “clutter”™ by reducing the separation distances and therefore nod contrary
1o the pablic interest

It is imporiant to note that the combined area to be oocupicd by the proposed
CDW sign, ingether with the “pomerleau” sign will socupy less space than the area covered by

et LLP | Drocidfoid FMasa, |61 Sy Sormen; Siie S50, Tororan, Ormania, Corsen Wl T 0 1 4 § eGS0 17 51485 TTHE

Ly | Pt b WADRT ARERE | Al B | ADERE 08 DiEvEE o 0 Fusfus i OTees i LEGAL_ 119884541
R | ey | Wi | Dl | llordvgal | Homg Kong | S ellin 0
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sigr{s) on the 2 abutiing buildings and, therefore, will have less of an impact. Attsched to this
letter are the amended drmwings for the proposed sign.

[n addvizen b amending the sign vanance application, the owner of the building,
Slate Asset Management LP has confirmed in n betier dated May 28, 2009 (copy attached) and
filed with the Sign Variance Commitiee, that should the Commiriee gramt the sign variance for
the CDW sign it will remove the existing corporate lopo sign, being the *West Metro™ sign from
the souith elevation of the bullding. As you are aware, thene are currently 4 signs located in the
upper-mast storeys of the building. With the removal of the “West Metro™ sign and the inclusion
of the “CDW™ gign the total number of sgns will nemadn at 4, which s identical o the number of
stgns on the building today, Maintnining the same number of signs on the building in the upper
storeve is consistent with the stams quo of the bullding a1 185 The West Mall and consissent and
caompatible with the number of signs an the buildings in the surmounding aren.

W have had an opporiunily 1o review the May Tth stall report in connection with

the original application. We note that staff reviewed the CDW sign variance application agninst
i mine (9) enteria found in section 694304 of the Sign By-law, We further node that stafT
found thet the original application met crideria (1), (21, (5,0 (6}, (7) and (8). Howewver, staff
concluded that the angmal sign varianoe application did nal meel criteria (3}, (4) and (9). We
respectfully submit that the amended sign variance application continues b0 meet criterin (1, {2k
(5}, (6) and (7} for the reasons stated by stafl in s May 7, 2019 report and now meets criteria
{3}, {4} and (%) for the reasons s follows:

1. Criteria {4) - The Proposed Sign supports (HTicial Plan ebjectives for the premises and
surroanding area:

Pursuant to the City of Toromte’s Official Plan the site is designated Emplopment
Area. Section 4.6 of the Official Plan states that Toronte's Employment Areas

“are the hothouses where we grow our enterprises and jobs™. [t further siates,
“this need for flexibilny extends o a firm's lands and building, and 1o what is

available to suppon that business activity in the immediabe area,”

Palicy 4.a6(6) of the OfBcial Plan sels oul the development critena for
Ermploymens Areas and specifically states a1 subscction (a) that Development will
cotiiribute e the creation of competitive, abmctive, highly  functional
Employment Arcas by supporiing the cconomic function of the Emplovment
Areas, As discusssd above CDW has chosen o locate in Toronto  from
Mizmssaugs to grow its business. It currently employs 400 persons. 1§ order 1o
ensure its future prosperity amd growth, i8S impoctant 1o have appropriate signage
o establish its presence. Permitting the CDW sign will assist CDW to “grow its
enterpriss and jobs™ in keepane with the polcy abjectives of the City's Official
Flan. Should the Sign Variance Committee provide the necessary “flexibiliny™
reqquired and directed in the Official Mlan by granting the sign variance it will be
supportmg this business activity and will promose healthy employenent growth in
not only this building, but the employment sctivities in the immedinte area. We
therefore: I:'EEF-E'HZI'IJ”]-' suhmut that gramting the varianoes for the amended pmpmd
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CDW sign meets the ohjectives of the City's Official Plan for the premises and
the surrounding area.

2. Criteria (3) — The Proposed Sign is compatible with the development of the premises
and surraunding arca:

For reasons as already stated earlier in this lefter moving the CDW sign to be
located immediately in line with the existing “pomerbesu™ sign would ensure that
the separstiion distance between the signs 15 reduced and, therefore, more
compatible with the existing signage on this building and the swroumnding 2
buildings in this cluster. The two signs will be located in closer praximaty amd
will be smaller in size to existing signage on the other two buildings in this
cluster. 'We nate that stalt on page 5 of its reparts specifically states that “as there
i= & lot of negative space hased on the degign of the corporate kogo, the CBO doge
il believe that the larger size would be incompatible with the premises or
surroumding area.

3. Criteria (%) — The Propased Skgn = mot contrary fo the Public Interest:

The main concern in the staffs May 7 report regarding criteria @ is that a 5% wall
gign at the upper-most storey of this building will enhance the sign clutter in this
aren.  As noded earlier in this letier, the owmer of the building has underiaken to
remove N8 corposale sagn should the Sign Varance Committee gramt the CDW
sign vanance request. Accordingly, there are 4 signs today and should the
Committee grant the vaniance the total nunber of signs will remain &t 4, The total
mufiber of sgns will nol be mereased. Also, the propesed new placement of the
sign will reluce the spatial separation distance between the signs and give the
appearance of only one sign instesd of 2 distinct signs. We respectfully submit
that maintaining 4 signs on the property is not conteary 1o the public interest,

We therefore request the Commitice to grant the amended sign variance request
for the: CDW sign at 185 The West Mall in that the anmended proposed sign wall meet all 9
CriEra a% = ol 1n Lhe City of Toronto™s Sign by-law 654-304,

Should vou have any questions please do not hesitate fo call me.

¥ ours truly,

Mary FlynnkGlu
5l
Encls.  Amended Mass
o Sign Varkands Commialler - b poraimion s
COW Canmda Corp, — Mike Warek
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