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REPORT FOR ACTION 

Cyber Security Update 

Date: January 31, 2020 
To: Audit Committee 
From: President and Chief Executive Officer 

SUMMARY 

The purpose of this report is to update the Board on TO Live's Cyber Security for the 
first quarter. 

RECOMMENDATIONS 

The President and Chief Executive Officer recommends that the Board of Directors of 
TO Live receive this report for information. 

FINANCIAL IMPACT 

There is no financial impact. 

DECISION HISTORY 

At its November 19, 2019 meeting, the Board received a report on TO Live's cyber 
security. 
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2019.CT7.9   

 Re: CT11.11

http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2019.CT7.9
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COMMENTS 
 
 
Following the Audit meeting of November 19, 2019, TO Live has now established an 
initial Cyber Security Incident Response Plan (see Attachment 1).  Additionally, TO Live 
will align our password policy with the City's guidelines, have all staff using @tolive.com 
email complete a cyber security training course and complete the implementation of our 
Mobile Device Management by the end of the first quarter. 
 
 

CONTACT 
 
William Milne 
Vice President of Finance and Administration 
T: 416-368-6161 
William.Milne@tolive.com  
 
 

SIGNATURE 
 
 
 
 
 
Clyde Wagner 
President & Chief Executive Officer 
  
 

ATTACHMENTS 
 
Attachment 1 - Cyber Security Incident Response Plan 

mailto:William.Milne@tolive.com

