
Appendix C
EXcellence in Action

1 | P a g e

Laura Purdy received an email dated February 26th from Ray Sriubiskis of the Motorcycle Show; “I 
wanted to express my sincere thanks to you and your whole team at the Enercare Centre. 
We had a very good show this past weekend and your team did an amazing job in supporting us from 
move in to move out. They are highly skilled, passionate, and experienced individuals. It is always a 
pleasure putting on a show at your facility. Please pass along my sincere thanks to all.” 

Hilary Shi  sent an email dated February 24th to Nancy Kloek regarding the Canadian National 
Leadership Conference; “On  behalf of my team and the over 550 students who benefitted from CNLC, 
I would also like to express my gratitude to have had you and your staff assisting us before and 
throughout the conference. Thank you so much for all your help in making CNLC a successful event!”  

Kathy Vanier received an email dated February 24th from Sheri Gamble regarding the CCTX event; 
“Thanks so much for all your guidance and assistance throughout this journey. You were terrific”. 

Shannon Bott of Digital Health Canada sent an email dated February 28th to Barb Outschoorn; “The 
Beanfield Centre is a first class facility with a modern feel. We have used the entire space for large 
conferences and individual rooms for smaller events. The team is first class and provides excellent 
service. Our personal appreciation goes out to Barb Outschoorn for going above and beyond to 
ensure her clients find the space they need and the contacts both internally and externally to execute 
a great show, and Denise DeFlorio who works onsite to ensure the big show goes off without a hitch. 
And the food – excellent! Thank you all”.  
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