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Responding to an OutbreakCase and Contact Management 

Notification Process: When a Case 
is linked to a school 
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   Provincial webpage to monitor cases in 
schools and daycares 



To re1part 1confirmed student_ O'r staff ~ 10VIID-19 1cases., 
please s 11U1bmit the ·mile.wing ·ntornation to: 

1Co.vudSclln10. ols@to:liOlilll tO ,1C:ill 

Mondlay ·tto fr rid.a.y 
,8:00 a .m ~ ·io 6:00 p.m. 

'Sa'tturiday1 Sunday and 
'Sta1t ho~ "days 
,8::00 a.m~ ito 8 :00r p .lffll. 

Aft:er Hours1 c_all 3., 1.. 

" Name of school 

" Name1 role and contact i nf,o of 
perso:r111 maiking the repo:rt 

" f ' rst name1 la·si naime aindl contact 
i nfo of HI staff/ student (.i'no udlin,g 
date of birth)r 

" Ornrsei date of symptoms 

" l a'S:i day that ttte illl s.taff/ studernili: 
wars ait ·sd1.o.ol 

0 
forr general 100V1D- 19 inquiries.: 
call tih@ Toronto Pul,llc IH!Nltih Hotilrne: 416-3.36-7600 

Or visiit our website: 
For gel'l@ral Information: m rol'lto,c-a/COVI D19 

For school il'lfonmation: torol'lto.c ai/COVID19Sdhooll nfo 

covidScboolwt:oronto. ca 
Monday to Friday 
8,00 a..m. to 6,:00 1p.m. 

Saturday, Sunday and 
Sbtholidays 
8;,00ai,m. to ,8:00 1p.rn. 

After Hours, call 3H. 

• Name of school 
• Name, irole and contact info of 

p@·rson ma:kllng the 1report 

• First name, last !'lame al'ld contact 
i111fo of m st-aff/ stm:fent ~ nch1 dtng 
date of lbirth j, 

• Ons,et dla.te of symptoms 
• Last day thatthe (II staff/ stuc:fel'lt 

was at school 

To, rreport: noni"'COVID-19 r,eportable· communicable d'seases: 
call (he Comml.ll'llcable DlsaaH 
Sul'YQlllanm Un'tt lnfo11matlan 
1.11'.na: 
416-39.2-7411 
Monday to Friday 
8:30 ai,m. to 4:30 1p.m. 

Or go t:o our ·webslto and fill 
out the R.eportab'le Dlseasa 
Notification FOf\m and fax it 
to 41,6-392-0047. 

After Ho11rs, call 311 . 

TORONTO.CA/COVID19 llitTnRllNmPublic Health 

TPH Notification Process 



   
  

  
 

     
  

         
   

     
   

   
     

 

     
    

The steps in case and contact 
management for schools 

1. All students and staff determined to be at high risk of exposure will
be directed to isolate and recommended to be tested 

2. School boards will post if there is a confirmed case of COVID-19 that
involves a student or staff 

3. TPH will work closely with schools to determine who a case was in
contact with in the school environment 

4. If a school is dismissed due to widespread transmission,
consideration can be given to recommend all school attendees be 
tested 

1 COVID-19 Guidance: School Outbreak Management 
2 Operational Guidance: COVID-19 Management in Schools 

Outbreak in a school: defined as two or more confirmed cases, with an epidemiological link, within a 14-
day period, where at least one case could have reasonably acquired their infection in the school 

https://files.ontario.ca/moh-covid-19-guidance-school-outbreak-management-en-2020-08-26.pdf
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NOTIFICATION 
Parents will be not ified by Toronto Pubtic Health if the re is a posit ive case in t he 
school. The identity of the person who tested posit ive for COVID-19 will not be 
shared as this is personal health informat ion. It is important to remember t hat 
not all student s !If'!! a t-risk if there is a positive case in t he school. The main 
concern is fo r d ose contacts of t he pe rso n who has COVI D-19. 

CONTACT TRACING 
Toronto Public Heal th will follow up with the person who tested posit ive· to find 
o ut where they may have gotten t he· infec t ion, and who they may have exposed 
to the virus. We will wo rk with the school, to find out who they were in contact 
wi~h at the school while they were conbgious. When a perso n with COVIID-1 9 
is first ide ntified, all stude nts in the same class cohort will like ly be told to 
self-isolate at ho me. This may change as Toronto Public Health finds out more 
information through the investigat io n. 

If t he souroo of the infection was outside of the school, and t he person was 
not contagious while they were at school, t he n the class coho rt will not need 
to self-isolate. 

SELF-MONITORING AND SELF-ISOLATION 
If som eo ne was contagious while at school, all students who a re identified by 
Toronto Pubrtc Heal th as dose contacts of t hat person will be instructed to : 

• Stay home and self-isolate fo r 14 days . 

Monito r for sympto ms of COVID-19. 
• Get tested ifsymptoms deve lop or as directed by Toronto Pubtic Health. 

As Toronto Public Healt h completes t he investigation, if it is det,ermined t hat 
students or staff did not havl!' d ose contact with t he perso n who had COVID-19, 
they will be a llowed to retum the classroom. 

Other stude nts in t he school should also monito r fo r sympto ms if the re is a 
positive case· in a school. But if they have not been to ld by Toronto Public Health 
that t hey ar@ a dose contact, they do not need to self-isola.t@. 

SAFE RETURN TO SCHOOL 
Toronto Pub ic Hl!'alt h will advise students who have been a:sked to, se lf-isolate 
whe n they can return to school. 

r,1111111111~ DECLARING AN OUTBREAK 
8COV1D-19 Toronto Pub ic Hl!'alt h is respons ible fo r de claring an outbreak, a:nd for providing 

,11111111111, directions during a:n outibreak. An outbreak is two or more positiive COVID-19 
cas,es in a sdhool, witih in a 14-day period, with at lea:st o ne infection traced back 
to the school environmen t . This m ay include t ra:nsportation to a:nd from ·school, 
o r before and a.h er school care. An outb r,ea.k ca:n be decl ared fo r a. c!as.s, grade 
o r school. 

MORE INFORMATIO 
For m ore information about COVID-19, visit o ur webs ite at 
toronto.ca/COVID19 o r ca ll us at 416-338c.7600. 

Resource: TPH COVID-19 School Protocol 



  

  

 

 

TPH COVID-19 School Response 

Congregate Settings Team – School Case and Contact and 
Outbreak Management 

COVID-19 Liaison Team – COVID-19 School Liaison Team 

COVID-19 Hotline - 416-338-7600 



 

 

Responding to an OutbreakTPH COVID-19 
School Response Plan 
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Resources for Schools 

Recommends: 

• Infection control 
• training 
• sick policies, screening, attendance 

reporting 
• cohorts, physical distancing 
• hand hygiene, food and drink changes, 

etc. 
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~ WHAT TO DO IF YOUR CHILD 
HAS COVID-19 SYMPTOMS 

If your chi ld has one or more (new or worsening) s to so OVID- , they 
shou ld stay at home, self-isolate, and get tested. Call your child's school to let 
them know that your chi ld has COVID-19 symptoms. 

HOUSEHOLD MEMBERS SHOULD SELF-MONITOR FOR SYMPTOMS 

.@) 
~ not tested positive for COVID-19. This includes whi le you are waiting for the test 

results. If the child has symptoms and was a dose contact of someone who had 

1 ............. ~~~1-~~1.~ ·t·h-~~ .~~~~~~~.I~. ~~~~~r~. s~~~I.~ ~~:. ~m.e ~~ -~~l~~'.~~ 1-~~~ - - ........ . 

Household members should monitor for symptoms for 14 days. They can go to 
school or work if they do not have symptoms and the child with symptoms has 

GETTESTED 
Contact your child's health care provider if you have questions about testing. 
Find an Assessment Centre near you to get tested. Ch ildren can often get a 
throat swab or swab at the tip of the nose so it is more comfortable than a 
deep nasal swab. 

When going to an assessment centre, don't use public transit. Drive your child 
if you can, ask for a ride, or use a taxi or ride share. Wear a mask, sit in the back 
seat, and keep the windows open . 

....................................... .... ''' ..... ''' ... '' ................................... 1 

( ,;.i. :.' CHECK YOUR CHILD'S TEST RESULTS 
You can check your test results at covid-19.ontario.ca by clicking on "check your 
lab results." Resullts can take a few days. 

If yourchlldTESTS NEGATIVE forCOVID-19: 
• Your child may return to school after thgy 

have no symptoms for 24 hours. 

• Young children may have ongoing mlld 
symptoms, such as a runny nose. If It Is not 
new or worse, they m.iy go b.icl< to school If they 
don't h vo oth« symptoms. 

If your child TESTS POSll'TIVE for COVI0.19: 
• Your child must stay homo and solf-lsol:rte for 

14 days from the day t he symptoms started. 

, Household mombors and dose contacts mus.t 
also self-Isolate for 14 days. 

• Lot your school know that your child tes1od 
positive for COVID-19. 

, Toronto Public Health will contact you to do an 
Investigation .and with furthOf' Instructions. 

~ WHAT TO DO IF YOUR CHILD 
HAS COVID-19 SYMPTOMS 

NOTTESTED 
If your child has COVID-19 symptoms and did not have a COV1D-19test, they 
must stay home and se lf -isolate for 14 days from the day the symptoms 
started. Even if their symptoms get better sooner, they will need to stay home 
for 14 days. Household members wfll continue t-0 self-monftor for 14 days. 
Household members can continue to attend school or work as long as they do 
not have any symptoms. 

SICK FOR OTHER REASONS 
Sometimes chi ldren are sick for other reasons. If your health care provider has 
ruled out COVID-19, your chfld may return to school once they are free of all 
symptoms for 24 hours. 

HAVE QUESTIONS? 
Please· contact Toronto Public Health at 416-338-7600. 

Resources for parents: What to do if your child 
has symptoms 



   Responding to an OutbreakSuccessful and Ongoing Provincial 
Advocacy 
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Provincial Advocacy 

• On June 19, the Government of Ontario released its safety plan for the 
resumption of class for the 2020-21 school year. 

• On July 26, 2020, Toronto Public Health submitted a letter to the Ministry 
of Health outlining guidance for reopening schools. 

• On July 30, the Government of Ontario released further plans for the safe re-
opening of schools in September Opens in new window. 

13 



   
 

    
  

   

Provincial Advocacy 

• On August 10, Toronto Public Health submitted a second letter to the 
Ministry of Health recommending additional measures for school 
reopening 

• Consistent with our recommendation, and as approved by the Ministry of 
Education, Toronto schools delayed and staggered school reopening for 
TDSB, TDCSB and Independent schools 
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Ongoing Provincial Advocacy 

TPH continues to advocate to the province on the following recommendations: 

1. Recommend all classes (or cohort) sizes be limited to allow for 2 metre 
distancing. 

2. Recommend that a saliva-based test be actively considered as a pilot project 
that can be scaled-up, as needed. 

3. Recommend that a protocol be developed to indicate when school reopening 
should be adjusted to adaptive models (e.g., half day in-school, half day online) 
and when school should be moved fully online, with consideration for keeping 
the most vulnerable in school regardless of community transmission. 

4. Recommend the Province require implementation of active screening at all 
schools. 

15 



   
 

   

  

   

   

  

    

Resources to Support Safe Reopening of 
Schools 

1. Provincial Guidance for Schools reopening: https://www.ontario.ca/page/operational-guidance-
covid-19-management-schools 

2. Provincial website for School Screening: https://covid-19.ontario.ca/school-screening 

3. Provincial website for cases in schools: https://www.ontario.ca/page/covid-19-cases-schools-
and-child-care-centres 

4. TPH Guidance for Schools Reopening: https://www.toronto.ca/home/covid-19/covid-19-
reopening-recovery-rebuild/covid-19-reopening-guidelines-for-businesses-organizations/covid-
19-guidance-elementary-secondary-schools/ 

5. TPH COVID-19 School Protocol: https://www.toronto.ca/wp-content/uploads/2020/09/9061-
Covid-19-School-Protocol-Fact-Sheet.pdf 

6. What to do if your child has symptoms: https://www.toronto.ca/wp-
content/uploads/2020/09/901a-What-to-do-if-your-child-has-Covid-19-Symptoms.pdf 

https://www.ontario.ca/page/operational-guidance-covid-19-management-schools
https://covid-19.ontario.ca/school-screening
https://www.ontario.ca/page/covid-19-cases-schools-and-child-care-centres
https://www.toronto.ca/home/covid-19/covid-19-reopening-recovery-rebuild/covid-19-reopening-guidelines-for-businesses-organizations/covid-19-guidance-elementary-secondary-schools/
https://www.toronto.ca/wp-content/uploads/2020/09/9061-Covid-19-School-Protocol-Fact-Sheet.pdf
https://www.toronto.ca/wp-content/uploads/2020/09/901a-What-to-do-if-your-child-has-Covid-19-Symptoms.pdf
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