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REPORT FOR ACTION 

 

 

New Policy Resolutions for Payment Card Industry 
Data Security Standard (PCI DSS) Compliance 
 
Date:  November 19, 2020 
To:  Board of Directors, Toronto Parking Authority 
From:  Acting President, Toronto Parking Authority 
Wards:  All 
 

SUMMARY 
 
The Payment Card Industry Data Security Standard (PCI DSS) is a set of security 
standards designed to ensure that all companies that accept, process, store or transmit 
credit card information maintain a secure environment. 
 
Toronto Parking Authority (TPA) is seeking to certify as a Level 1 Merchant in order to 
continue working with major payment card brands.  A requirement is to develop and 
implement policies to protect cardholder data.  
 
This report seeks the Board's approval of two new policies: 

• Policy Resolution 5-14: Protect Credit Cardholder Data; and 
• Policy Resolution 4-34: Visitor Policy 

 

RECOMMENDATIONS 
 
The Acting President, Toronto Parking Authority recommends that: 
 
1. The Board of Directors of Toronto Parking Authority approve two new policy 
resolutions:  
 

• Policy Resolution 5-14: Protect Credit Cardholder Data; and 
• Policy Resolution 4-34: Visitor Policy; and 

 
direct staff to enact these Policy Resolutions as approved. 
 
 

PA20.3 
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FINANCIAL IMPACT 
 
There is no financial impact resulting from the adoption of the recommendation in this 
report.  
 

DECISION HISTORY 
 
There is no prior decision history relating to this topic. 
 

COMMENTS 
 
The Payment Card Industry Data Security Standard (PCI DSS) is a set of security 
standards designed to ensure that all companies that accept, process, store or transmit 
credit card information maintain a secure environment. 
 
As an organization processing greater than 6 million credit or debit card transactions a 
year, Toronto Parking Authority (TPA) is seeking to certify as a Level 1 Merchant in 
order to continue working with major payment card brands. TPA has identified a 
requirement to develop and implement policies to protect credit cardholder data and 
restrict visitor access to sensitive areas.  
 
Two new policies are proposed: 

• Protect Credit Cardholder Data Policy 
• Visitor Policy 

 
Protect Credit Cardholder Data Policy 
The purpose of this new policy is to define the Toronto Parking Authority policy with 
respect to the protection of the cardholder data from potential compromise throughout 
its lifecycle. This policy adheres to the requirements set out in the Payment Card 
Industry Data Security Standard (PCI DSS). The policy will apply to all TPA employees, 
contractors and third parties who have access to or can impact the security of 
cardholder data.  
 
Visitor Policy 
The purpose of this new policy is to ensure all employees and visitors to the facilities 
and office are safe, while safeguarding property, assets, confidential data and restricted 
information. All employees and visitors have a responsibility in satisfying the 
requirements of this policy and in following the applicable procedures. The policy will 
assist in ensuring that TPA is aware, at all times, of external parties on premise. In 
relation to compliance to PCI DSS, visitors to TPA premises will be monitored and 
access to areas that may impact credit cardholder data will be restricted. 
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TPA is committed to protecting the cardholder data in accordance with the PCI DSS 
requirements, and the implementation of these new policies is a key factor in 
establishing the expectations for the organization. 
 

CONTACT 
 
Phyllis Gallagher, Acting Vice President, Finance, Toronto Parking Authority, 416-393-
7296, Phyllis.Gallagher@toronto.ca  
 
Arlene Yam Fritz, Vice President of Human Resources and Transformation, Toronto 
Parking Authority, 416-393-7283, arlene.yam.fritz@toronto.ca 
 
 

SIGNATURE 
 
 
 
 
 
Robin Oliphant, Acting President 
Toronto Parking Authority 
 

ATTACHMENTS 
 
Attachment 1: Proposed Toronto Parking Authority Policy Resolution 5-14 Protect Credit 
Cardholder Data 
 
Attachment 2: Proposed Toronto Parking Authority Policy Resolution 4-34 Visitor Policy  
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ATTACHMENT 1:  

PROPOSED TORONTO PARKING AUTHORITY POLICY RESOLUTION 5-14 
PROTECT CREDIT CARDHOLDER DATA 
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ATTACHMENT 2:  

PROPOSED TORONTO PARKING AUTHORITY POLICY RESOLUTION 4-34 
VISITOR POLICY  
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