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REPORT FOR ACTION 

Application for Three Variances, Each Subject to Four 
Conditions, Respecting One Third Party Electronic 
Ground Sign - 1548 The Queensway 

Date: August 06, 2020 
To: Sign Variance Committee 
From: Manager, Sign By-law Unit, Toronto Building 
Wards: Etobicoke-Lakeshore (Ward 05) 

SUMMARY 

Pattison Outdoor (the "Applicant") has been authorized by the owner of the property 
municipally known as 1548 The Queensway (the "Premises"), 2210288 Ontario Inc., to 
apply for three variances, each subject to four conditions, required to allow for a permit 
to be issued for one third party electronic ground sign with two sign faces, displaying 
electronic static copy (the "Proposed Sign") on the Premises.  

The Proposed Sign will have a height of 7.65 metres, and will contain two sign faces, 
each with a sign face area of 18.60 square metres. The sign faces will be oriented 
perpendicular to The Queensway. The two sign faces on the Proposed Sign will be in a 
"back to back" configuration. The Proposed Sign is described further in Attachment 1.  

Three variances to Chapter 694, each subject to four conditions, are required to allow 
the Chief Building Official ("CBO") to issue the sign permit for the Proposed Sign. The 
requested variances are as bellow: 

1) Section 694-24A (1) - A third party sign shall not be erected or displayed, or
caused to be erected or displayed, in whole or in part, within 400 metres of any
limit of the F.G. Gardiner Expressway from Highway 427 to the Humber River,
however the Proposed Sign will be located 300.00 metres from F.G. Gardiner
Expressway.

2) Section 694-25C (2)(g) - A third party electronic ground sign is permitted,
provided the sign shall be located a minimum of 500 metres from any other third
party electronic sign located on: [1] the same street; or [2] on a street which
forms an intersection with the street on which the sign is located, however the
Proposed Sign will be located within 280.00 metres from another third party
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electronic sign located on a street which forms an intersection with the street on 
which the Proposed Sign would be located . 

3) Section 694-25C(2)(f) – A third party electronic ground sign is permitted, 
provided where it is located within 250 metres of an R, RA, CR, I or OS Sign 
District, the sign cannot face any premises in the R, RA, CR, I or OS Sign 
District. The Proposed Sign will face a Commercial Residential (CR) sign district 
within 250.0 metres, of its location. 

 
Each of the three requested variances, are sought to have the following four conditions: 
 

a) Any and all existing third party signs located at 1548 The Queensway shall be 
removed and all associated permits revoked prior to the construction the 
Proposed Sign; 

b)   The sign face bottom shall be no less than 4.50 metres for all sign faces; 
c)  The Proposed Sign shall contain "photo-cell technology" sufficient to ensure 

compliance with the maximum illumination mandated by the Sign By-law 
(300 nits) between sunset and sunrise shall occur automatically in 
accordance with the seasonal adjustments to daylight hours; and, 

d)   The orientation of the two sign faces to be generally perpendicular to The 
Queensway. 

 
 
Following a review of the Applicant's submissions, and the results of extensive research 
and investigation by Sign By-law Unit staff, the CBO has determined that sufficient 
information exists to confirm that all of the nine established criteria in the Sign By-law 
have been met, with respect to the requested variances, subject to the three required 
conditions. Therefore, the CBO recommends that the Sign Variance Committee grant all 
of the requested variances, each subject to the three required conditions. 
 

RECOMMENDATIONS 
 
 The Chief Building Official and Executive Director, Toronto Building, recommends that: 
 
1. The Sign Variance Committee grant the requested variances to sections 694-24A (1), 
694-25C (2)(g) and 694-25C(2)(f), each subject to four conditions, as required to allow 
for the issuance of a permit for the erection and display of one third party electronic 
ground sign at 1548 The Queensway, as described in Attachment 1 to this report. 
 

FINANCIAL IMPACT 
 
There is no financial impact resulting from adopting the recommendations in this report. 
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DECISION HISTORY 
 
SB19.1 - Application Respecting One Third Party Electronic Ground Sign at 1548 
The Queensway 
 
The Sign Variance Committee at its June 27, 2017, meeting previously considered on 
June 27, 2017 item SB19.1, and approved three variances to the Sign Bylaw related to 
the existing sign on the Premises which is to be removed as a condition of the variances 
sought in this report. 
 
http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2017.SB19.1 
 
  

ISSUE BACKGROUND 
 
Required Variances 
 
Table 1: Summary of Requested Variances 
Section  Requirement Proposal 

694-24A (1) 

A third party sign shall not be erected 
or displayed, or caused to be erected 
or displayed, in whole or in part, 
within 400 metres of any limit of the 
F.G. Gardiner Expressway from 
Highway 427 to the Humber River. 

The Proposed Sign will be located, in 
whole or in part, approximately 300.00 
metres from the limits of the F.G. 
Gardiner Expressway from Highway 427 
to the Humber River. 

Section 694-
25C (2)(g) 

A third party electronic ground sign is 
permitted, provided the sign shall be 
located a minimum of 500 metres 
from any other third party electronic 
sign located on: [1] the same street; 
or [2] on a street which forms an 
intersection with the street on which 
the sign is located. 

The Proposed Sign will be located 
approximately 280.00 metres from 
another third party electronic sign located 
on a street which forms an intersection 
with the street on which the Proposed 
Sign will be located 

Section 694-
25C (2)(f) 

A third party electronic ground sign is 
permitted, provided where it is 
located within 250 metres of an R, 
RA, CR, I or OS Sign District, the 
sign cannot face any premises in the 
R, RA, CR, I or OS Sign District. 

The Proposed Sign faces into a 
Commercial Residential (CR) Sign District 
approximately 180.00 metres away.  

 

http://app.toronto.ca/tmmis/viewAgendaItemHistory.do?item=2017.SB19.1
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Sign Attributes and Site Context 
The Premises is designated as an Employment (E) Sign District, located in Ward 
Etobicoke-Lakeshore (Ward 05). There is an existing car dealership business located in 
the Premises. 
 
Surrounding premises:  
 
North: Employment (E)  Sign District, a car rental and auto dealership 
South: Employment (E)  Sign District, an insurance agency, restaurant and retail store 
East: Employment (E)  Sign District, a car rental company and large industrial 
properties 
West: Employment (E) Sign District, a hotel, Deluxe Inn, and also a fast food chain, 
Burger King 
South-East: Commercial Residential (CR) Sign District, Ikea store 
 
 
Figure 1: Sign District Map Excerpt - 1548 The Queensway 

 
 

COMMENTS 

Criteria Established by §694-30A of The Sign By-law 
The Sign By-law contains criteria used to evaluate variance Proposed Signs. 
Specifically, §694-30A states that a variance may only be granted where the Proposed 
Sign meets each of the nine established criteria.  
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The Sign Variance Committee is required to conduct an evaluation and determine that 
the party seeking the proposed variances meets all nine of the mandatory criteria, on 
the basis of the information presented by the Applicant. It is the CBO's opinion that the 
Applicant's submissions, and the results of extensive research and investigation by Sign 
By-law Unit staff have provided sufficient information to establish that the Proposed 
Sign meets these nine criteria, and that the Sign Variance Committee should grant the 
requested variances, subject to the appropriate conditions, as required to allow the 
issuance of a Sign Permit to erect and display the Proposed Sign. 
 
Applying the Established Criteria 
 
Section/Criteria Description: §694-30A(1): The Proposed Sign belongs to a sign 
class permitted in the Sign District 
Based on the review of the Sign Unit staff, the Premises can be confirmed as being 
designated as an E Sign District, and that E Sign Districts permit third party signs. The 
CBO has confirmed that as per information contained in the Applicant's submission, the 
Proposed Sign can be confirmed to belong to the third party sign class, because it 
would advertise, promote, or direct attention to businesses, goods, services, matters, or 
activities that would not be available at, or related to, the premises where the sign would 
be located. Therefore, the CBO is of the opinion that this criteria has been established. 
 
 
Section/Criteria Description: §694-30A(2): In the case of a third party sign, the 
Proposed Sign is of a sign type permitted in the Sign District 
The Applicant's submission contains sufficient information (in the description and 
diagrams provided) to confirm the Proposed Sign is a third party sign, and belongs to 
the electronic ground sign type. Electronic ground signs are permitted in E Sign Districts 
according to 694-25(C)(2). Therefore, the CBO is of the opinion that this criteria has 
been established.  
 
 
Section/Criteria Description: §694-30A(3): The Proposed Sign is compatible with 
the development of the premises and surrounding area 
The Premises is an E Sign District, which permits electronic ground signs at a size and 
height consistent with the Proposed Sign. The Premises is surrounded by other E Sign 
Districts to the north, east and south. These areas of the City were specifically set out in 
the Sign By-law to contain third party electronic ground signs and contain largely 
commercial and employment uses.  
 
Based on Sign By-law Unit investigation, many of the buildings in the general vicinity 
are consistent with the Premises, measuring 1-2 stories, with uses such as light 
industrial and commercial, including a mix of big-box retail outlets like Ikea, Golf Town 
and Canadian Tire. 
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The Proposed Sign will be approximately 180 metres from a CR Sign District Sign 
District to the south-west, on the south side of The Queensway. This CR Sign District 
appears to consist of only one property which does not contain any residential or other 
sensitive land uses, only a large IKEA store. Due to the design and orientation of the 
IKEA store, the Proposed Sign would only be visible from the back of the building, and 
not the main entrance or storefront which is on the south side of the property where the 
Proposed sign is not visible.  
 
The Proposed Sign will be located within 400.00 metres of a portion of the F.G. 
Gardiner Expressway (300.00 metres, as per the Applicant's submitted survey) where 
the northern limit of the F.G. Gardiner Expressway forms the southern border of an 
roughly rectangular area where the Sign By-law specifically prohibits any third party 
signs from being erected.  The other three border lines of this area in which all third 
party signs are specifically prohibited are the eastern limit of Highway 427, the Humber 
River, and a line 400.00 metres to the north of and parallel to the northern limit the F.G. 
Gardiner Expressway. 
 
The Proposed Sign will be located geographically within the area where all third party 
signs are prohibited; however it will be located near the outer edges of this area, 300.00 
metres, rather than 400.00 metres north of F.G. Gardiner Expressway's northern limit. 
Based on site visit and investigation conducted by Sign By-law Unit staff, the visibility of 
the Proposed Sign from F.G. Gardiner Expressway is completely blocked and there is 
no connection between the Proposed Sign and the Gardiner Expressway.  
 
In addition, the Proposed Sign is far enough from F.G. Gardiner Expressway and has 
been separated by the Queensway from the land surrounding Gardiner Expressway, as 
a result it is in the opinion of staff the Proposed Sign will not impact any future land 
development in regulated area.  
 
For these reasons, the CBO is of the opinion that this criteria has been established and 
that the Proposed Sign is compatible with the development of the premises and 
surrounding area.  
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Figure 2: Land Survey Excerpt - 1548 The Queensway 

 
 
 
Section/Criteria Description: §694-30A(4): The Proposed Sign supports Official 
Plan objectives for the subject premises and surrounding area  
The Premises is designated as an Employment Area in the Official Plan. Employment 
Areas are places of business and economic activity, and the Proposed Sign will assist 
local businesses in advertising products and services to commuters, residents and 
visitors to this area. 
 
The Official Plan also identifies that “diverse employment areas can adapt to changing 
economic trends and are poised to capture new business opportunities.” Adapting to the 
changes and improvements in technology that have been achieved within the industry 
since the inception of the Sign By-law in 2009, and considering the needs of local and 
national business to promote their products or services, are also in line with the 
objectives laid out in the Official Plan. 
 
The Applicant's submission materials state that the Proposed Sign will help to support a 
healthy and vibrant economy by providing a medium for local and national businesses 
to promote themselves and advertise their goods and services, contributing to future 
economic growth.  
 
The Applicant's materials establish sufficient information to confirm that the proposed 
sign supports the Official Plan objectives for the property and surrounding area, 
therefore the CBO is of the opinion that this criteria has been established. 
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Section/Criteria Description: 694-30A(5): The Proposed Sign does not adversely 
affect adjacent premises  
The land uses and built form of the adjacent premises is similar to that of the Premises 
and there does not appear to be any sensitive land uses on the adjacent premises nor 
in the surrounding area.  
 
There is a CR Sign District located approximately 180.00 metres to the south-west, on 
the south side of The Queensway. As previously stated, this CR Sign District does not 
contain any residential or other sensitive land uses, only a large retail store which is 
oriented towards the south of the property, away from the proposed sign. As a result, 
the Proposed Sign would only be visible from the back of the building which contains 
only display windows, and not the main entrance or storefront. As a result, the proposed 
sign should have no adverse effects on the property in the CR Sign District.   
 
The Proposed Sign will be located approximately, 300.00 metres north of the portion of 
F.G. Gardiner Expressway. Based on site visit and investigation conducted by Sign By-
law Unit staff, the visibility of the Proposed Sign is completely blocked by buildings 
along the north from the F.G. Gardiner Expressway. As a result, it is in the opinion of 
staff that, the Proposed Sign will have no adverse effects on the F.G. Gardiner 
Expressway.  
 
The Applicant's materials and staff investigation provided sufficient information to 
confirm that the Proposed Sign will not adversely affect the adjacent premises, therefore 
the CBO is of the opinion that this criteria has been established. 
 
 
Section/Criteria Description: 694-30A(6): The Proposed Sign does not adversely 
affect public safety, including traffic and pedestrian safety 
Compliance with the City's regulations are designed to ensure that there are no adverse 
impacts on public safety, these regulations are designed to work in conjunction with the 
specific regulations otherwise applicable to signs; however the Applicant's materials and 
investigations by Sign Unit staff appear to indicate that the Proposed Sign does not 
raise a foreseeable possibility of adverse safety outcomes.   
 
The Sign By-law has requirements for signs not to be within a "Visibility Zone" – defined 
as the area within three metres of the outermost points of a vehicular ingress or egress 
of a property where it intersects with a street.  The Proposed Sign is proposed to be 
entirely outside this prohibited zone for signs. 
 
The one of the conditions for the Proposed Sign is to have a minimum clearance of 4.50 
metres from grade to the bottom of the sign faces (this measurement is defined as "Sign 
Face Bottom" in the Sign By-law) This 4.50 meter Sign Face Bottom measurement will 
help to ensure that pedestrians and vehicles can pass safely underneath the Proposed 
Sign without issue and that views around the sign are not obstructed. This exceeds the 
minimum clearance requirement of 2.60 meter set out in the Ontario Building Code. 
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Although there are concerns about driver distraction, the City has existing regulations to 
adequately address the potential for adverse safety (set back from intersections, 
distance from street lines, and pedestrian triangles) impacts for all signs (including signs 
displaying electronic static copy). 
 
Based on site visit and investigation conducted by Sign By-law Unit staff, the visibility of 
the Proposed Sign is completely blocked by buildings along the north from the F.G. 
Gardiner Expressway. As well, the Proposed Sign will meet the required 30.00 metre 
setback from any street intersections. As a result of these circumstances, staff do not 
foresee any potential adverse effects on traffic or pedestrian safety.  
 
It is the opinion of staff that, based on the review of all available information that the 
Proposed Sign, and required variances, subject to the specific conditions, do not raise 
any concerns around public safety. Therefore, it is the CBO's opinion that the existing 
Sign by-law requirements concerning issues (including but not limited to, distance from 
visibility zones and intersections) are sufficient to ensure that there are no adverse 
safety impacts arising from the Proposed Sign.  
 
Based on the Applicant's materials, and the investigation and review of staff, the CBO is 
of the opinion that this criteria has been established. 
 
 
Section/Criteria Description: 694-30A(7): The Proposed Sign is not a sign 
prohibited by §694-15B  
The Applicant's materials contain sufficient information to confirm that the Proposed 
Sign is not a sign that is prohibited by §694-15B of the Sign By-law, and therefore the 
CBO is of the opinion that this criteria has been established. 
 
 
Section/Criteria Description: 694-30A(8): The Proposed Sign does not alter the 
character of the premises or surrounding area  
The Premises is an E Sign District, which permits electronic ground signs at a size and 
height consistent with the Proposed Sign. The Premises is also surrounded by other E 
Sign Districts to the north, east, west and south.  
 
The Premises currently contains a single-sided third party electronic ground sign, 
approved and constructed in 2017. As well, there are several other first party and third 
party electronic signs located along The Queensway in this area. As a result, the 
Proposed Sign will not be introducing any sign type that is not currently found on the 
premises or surrounding area, and as a result, will not alter the character of the 
premises and surrounding area.  
 
In addition, the Proposed Sign is generally in keeping with the regulatory provisions 
respecting third party electronic ground signs in an E Sign District. It is the expectation 
that such signs are consistent with the character of the surrounding area. The Proposed 
Sign is at a scale and nature that is consistent with the surrounding built form. 
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The Applicant's submission materials provide sufficient information to confirm that the 
Proposed Sign will not alter the character of the premises or surrounding area, therefore 
the CBO is of the opinion that this criteria has been established. 
 
 
Section/Criteria Description: 694-30A(9): The Proposed Sign is not contrary to the 
public interest  
The Proposed Sign will comply with the provisions set out in the Sign By-law for third 
party electronic ground signs in an Employment Sign Districts in terms of: height, size, 
setback from an intersection, as well as the requirement for use of renewable energy, 
message duration and transition (i.e. no distracting visual effects such as scrolling, 
flashing, blinking or full-motion video), and with the illumination and time-of-day 
regulations.  
 
Granting a variance to the Section 694-24A (1), permits the Proposed Sign to be 
located and facing a CR Sign District which is within 180.0 metres. This deviation from 
the Sign By-law's requirements is, in staff's opinion, not contrary to the public interest 
the CR Sign District does not contain any residential uses and would not be negatively 
impacted by the Proposed Sign.  
 
Granting a variance to the Section 694-25C (2)(g), permits the Proposed Sign to be 
located on premises which are contained within an area which all third party signs are 
prohibited. However, based on the Sign By-law Unit staff investigation, it is in the 
opinion of staff that the Proposed Sign will not have any negative impact on the other 
premises contained within the restricted areas, or the F.G. Gardiner Expressway which 
is adjacent to this area based restriction. As such, it is the opinion of staff that the 
Proposed Sign is not contrary to the public interest which is advanced by this area-
specific restriction on third party signs. . 
 
Granting a variance to the Section 694-25C (2)(f), permits the Proposed Sign to be 
located within 280.0 metres of another third party electronic sign located south-east of 
the Proposed Sign, on an intersecting street (Algie Street); however, based on the staff 
investigation, this other sign is not visible from The Queensway, the Premises, and is 
not within the same view as the Proposed Sign.  Therefore, it is the CBO's opinion that 
the Proposed Sign would not be contrary to the public interest in avoiding sign clutter 
which this specific requirement advances. 
 
It is the CBO's opinion that the Applicant's materials and the Sign By-law Unit staff's 
research and investigation provide sufficient information to confirm that the Proposed 
Sign will not be contrary to the public interest, and that this criteria has been 
established. 
 
 
 
 



Pattison Outdoor – One Third Party Electronic Ground Sign – 1548 The Queensway  Page 11 of 11 
 
 

CONCLUSION 
 
The Applicant's materials and the Sign By-law Unit staff's extensive research and 
investigation have provided sufficient information for the CBO to establish that all nine 
criteria required to grant an approval for the four requested variances have been met. 
As such, the CBO is supportive of the Sign Variance Committee granting the requested 
variances, subject to the specified conditions. 
 

CONTACT 
 
Farnaz Bigdeli 
Acting Supervisor Variance Tax and Permits 
Sign By-law Unit 
E-mail: Farnaz.Bigdeli@Toronto.ca; Tel: 416-392-4113 
 
 
 
 

SIGNATURE 
 
 
 
 
 
Ted Van Vliet 
Manager, Sign By-law Unit, Toronto Building 
 
 
 
 

ATTACHMENTS 
 
Attachment 1 – Description of Sign, Required Variances and Conditions 
Attachment 2 – Sign District View Mapping of the Premises and surrounding Area 
Attachment 3 – Applicant's Submission Package 
 

mailto:Farnaz.Bigdeli@Toronto.ca
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Attachment 1: Description of Sign, Required Variances and Conditions 
 
Sign Description: 
 
One third party electronic ground sign described as follows: 

a) having a height of 7.65 metres; 
b) may be illuminated; 
c)  located no closer than 3.00 metres from The Queensway Street line of the 

premises; 
d)  located no closer than 3.00 metres from east property line of the premises; 
d)  contains two sign faces in an approximate east-west orientation, placed in a 

“back to back” configuration 
e)  each sign face shall comply with the following: 

i) have a maximum horizontal measurement of 6.10 metres 
ii) have a maximum vertical measurement of 3.05 metres 
iii) have a maximum sign face area of no greater than 18.60 square metres; 
iv) may display static, or electronic static sign copy, but not both; 

 
 
Required Variances: 
 
1. The requirement contained at §694-24A (1), which states that a third party sign shall 

not be erected or displayed, or caused to be erected or displayed, in whole or in part, 
within 400 metres of any limit of the F.G. Gardiner Expressway from Highway 427 to 
the Humber River, be varied to allow the Proposed Sign to be erected approximately 
300.0 metres of the F.G. Gardiner Expressway from Highway 427 to the Humber 
River, subject to conditions 1, 2, 3 and 4 listed below; 

 
2. The requirement contained at §694-25C (2)(g), which states that a third party 

electronic ground sign is permitted, provided the sign shall be located a minimum of 
500 metres from any other third party electronic sign located on: [1] the same street; 
or [2] on a street which forms an intersection with the street on which the sign is 
located, be varied to allow the Proposed Sign located within 280.00 metres from 
another third party electronic sign located south-east of the Proposed Sign on a street 
which forms an intersection with the street on which the Proposed Sign would be 
located subject to conditions 1, 2, 3 and 4 listed below; and, to  

 
3. The requirement contained at §694-25C (2)(f), which states that a third party 

electronic ground sign is permitted, provided where it is located within 250.0 metres 
of an R, RA, CR, I or OS Sign District, the sign cannot face any premises in the R, 
RA, CR, I or OS Sign District, be varied to allow the Proposed Sign to be located 
within 180.00 metres of a CR Sign District, and to face this CR Sign District subject to 
conditions 1, 2, 3 and 4 listed below. 
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Conditions: 
 
Condition 1. Any and all existing third party signs located at 1548 The Queensway shall 

be removed and all associated permits revoked prior to the construction the 
Proposed Sign; 

Condition 2. The sign face bottom shall be no less than 4.5 metres for all sign faces; 
Condition 3. The Proposed Sign shall contain "photo-cell technology" sufficient to 

ensure compliance with the maximum illumination mandated by the Sign 
By-law between sunset and sunrise shall occur automatically in 
accordance with the seasonal adjustments to daylight hours and, 

Condition 4. The two sign faces to be orientated in fashion which is a generally 
perpendicular to The Queensway. 
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Attachment 2: Illustration of Sign View Mapping 
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Attachment 3: Applicant's Submission Package 
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