
 
 

 
 

      
 
 

  
 
 

 
 

    
 

  
 

   
  

 

 
 

 

 
 

 

Attachment 3 

PUBLIC HIGH PRIORITY RECOMMENDATIONS 

No Longer Applicable (Not Verified by the Auditor General) 

Service Area: Agencies and Corporations 

Division: Toronto Transit Commission 

Report Title: Review of Wheel-Trans Services - Sustaining Level and Quality of Service 
Requires Changes to the Program
Report Date: 12/6/2012 

No. Recommendation Management Comments as of January 8, 2021 
5 The Commission request the Chief 

Executive Officer, in consultation 
with the Advisory Committee on 
Accessible Transit, to consider 
initiating a photo identification card 
program to applicants eligible for 
Wheel-Trans services. 

• After consideration and consultation with ACAT, a 
motion passed rejecting the idea of a photo identification 
card on June 27, 2019. The decision is recorded in the 
ACAT meeting minutes from the July 27, 2019 meeting 
(refer to Item 10) which were approved by the TTC Board 
at its meeting on September 24, 2019. 
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