
Attachment 5 - Critical Injuries reported to the Ministry of Labour, Training and 
Skills Development in 2020 

 
Division Critical Injury Reported Number 

Children's 
Services 

• An employee slipped on black ice and fell, resulting in 
a fracture 

 

1 

Seniors 
Services and 
Long-Term 
Care 

• A worker, while walking down a hallway, tripped and 
fell and fractured her knee 

1 

Shelter, 
Support & 
Housing 
Admin 

• An employee was stabbed in the back by a client 
after delivering the client's meal  

• Another employee at the same location lost 
consciousness following the event  

2 

Parks, 
Forestry & 
Recreation 

• A Lifeguard lost consciousness shortly after starting 
their shift 

• An employee felt dizzy and briefly lost consciousness 
while walking with a co-worker in Kew Gardens Park 
after coffee break  

• An employee, while participating in a team building 
exercise, tripped over another worker and fell on their 
arm, producing a hairline fracture 

3 

Toronto Fire 
Services 

• An employee lost consciousness while alone in the 
washroom, however, did not remember falling. At the 
time of the incident, there was ongoing construction 
at the facility. 

• An employee was descending the stairs in a non-
emergency when they missed a step and fell, landing 
on their knee cap. At the time they experienced some 
pain, but is subsided and regained full function.  After 
still experiencing pain to the touch a month later, they 
learned following an examination that they had a 
healing fracture. 

2 

Municipal 
Licensing and 
Standards 

• An employee was walking to their car in the parking 
lot, then crossed a grass median with a depression in 
it. Their leg got stuck in the depression and they fell 
forward. Days later they learned that they had 
fractured their left elbow. 

1 

Solid Waste 
Management 
Services 

• An employee lost control of the work truck due to a 
brief loss of consciousness - cause was not work-
related 

• An employee tripped and fell while attempting to 
remove a plastic tote out of the road sweeper's way 
and suffered a fracture to their left shoulder 

2 



Division Critical Injury Reported Number 
Toronto Water • An employee lost consciousness in a confined space 

• A construction crew member experienced a critical 
fatality and was found unresponsive, sitting inside the 
work vehicle at the end of  in the shift - no work-
related factors/causes had contributed to incident 

• An employee was walking backwards on a jobsite, 
tripped over an object, and fell, fracturing the left wrist 

3 

TOTAL 15 
 


