MTI]HI]NII] Member Motion

City Council

Motion without Notice

MM36.40 ACTION Ward: Al

Retroactive Training for All Servers of Alcohol to Identify and Intervene
on Incidents of Sexual Harassment and Violence - by Councillor
Kristyn Wong-Tam, seconded by Councillor Mike Layton

* This Motion has been deemed urgent by the Chair.
* ThisMotion is not subject to a vote to waive referral. This Motion has been added to the
agenda and is before Council for debate.

Recommendations
Councillor Kristyn Wong-Tam, seconded by Councillor Mike Layton, recommends that:

1. City Council request the Province of Ontario and the Alcohol and Gaming Commission of
Ontario to require individuals who are already Smart Serve-certified to be retroactively
mandated to receive the updated Smart Serve Responsible Alcohol Beverage Service Training
Program so they are certified in the newly added learning module that hel ps staff recognize and
address sexual violence.

Summary

Recently, Smart Serve Ontario, overseen by the Alcohol and Gaming Commission of Ontario
announced that the mandatory training program for those who sell, serve, deliver or handle
acohol now includes training on how to recognize and respond to sexual violencein a bar or
restaurant setting. This addition comes after years of frontline workers, women’s organizations,
politicians, student unions, and community members advocating for improved training for bar
and restaurant staff to spot and intervene in incidents of sexual harassment and violence.
Toronto City Council in 2016 formally joined that call with the adoption of Member Motion
22.11 Training for Servers of Alcohal to Identify and Intervene on Incidents of Sexual
Harassment and Violence.

Within this announcement, Smart Serve Ontario noted that those who already have the Smart
Serve certification aren't required to take the course again with the new module to recognize
and respond to sexual violence. This means that many staff who have already been Smart Serve
certified will never receive the updated training. Sexual violence is preventable and an
enhanced Smart Serve program can help, but only if everyoneis trained.

Logistical or other challenges should not stop us from taking every step possible to prevent
sexual violence. Sexual violenceisthe only violent crime in Canadathat is not declining, with
1in 3 Canadian women and 1 in 8 Canadian men experiencing sexual violencein their lifetime.




Thisis even more alarming for members of the 2SL GBTQ+ community who are almost three
times more likely to experience sexual violence. With rates of sexual assault that are higher
than the Provincial and National average in Toronto, it isincumbent upon City Council to
urgently speak up on thisissue, and request areversal of the decision to not retroactively
mandate those who are aready certified to receive this crucial training module.

This Motion is urgent because on September 24, 2021, the AGCO released its announcement to
introduce a mandatory Smart Serve training requirement for sexual violence prevention,
exclusively for new servers. City Council must act urgently to request that all servers, new and
previously Smart Serve-certified, are equipped with the training to make the hospitality and
tourism sectors’ reopening a safe experience for everyone.
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