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TCHC is the largest social housing provider in Canada 
and the second-largest in North America. 

It is home to approximately 110,000 low and moderate-income 
tenants in 58,500 households, including seniors, families, 
singles, refugees, recent immigrants to Canada, and people 
with special needs. 

30,800 39,700 36,100
 
are seniors aged are 25–58 are children and youth 

59 and older aged 24 and younger 

More than half of 89% of tenants pay 
all households are rent-geared-to-income. 
individuals The other 11% pay market
 

rent or affordable rent rates.
 living alone. 

Roughly 2 in 5 households 

self-identify as having a member with 
a disability. 

Many of the 

30,800 
seniors 
who live in our housing 
need supports from 
community agencies 
to live independently. 

$18,753 
was the median income of Toronto 
Community Housing households in 2019. 

By comparison... 

$82,859 
was the median income of economic 
families in Toronto in 2015 (latest 
data available). 

$82,859 

$18,753 
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Our Buildings 

We own 
and manage 

58,500 
rental units in 

2,240 
buildings 

across the city, 
representing 

approximately 

50 million 
square feet of 

residential space. 

62% 

18% 
13% 

4% 
3% 

8+ floor 
apartments 

5–7 floor 
apartments 

1–4 floor 
apartments 

Houses Townhouses 
& walkups 

Our portfolio is a 
$10-billion public asset. 
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Year Building was Built 

Toronto Community Housing 8 
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TCHC Tenants
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TCHC's annual utility bill is approximately 
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16%
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$130M
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$350M $350M

CAPITAL REPAIR PLAN
 

CAPITAL 

SPEND
 

$
 

20202019 

2020 PROJECTED ENERGY 

BASED FUNDING:
 
$118M OR 34%
 

$350M
 

$300M 

$250M 

$300M
 

$175M
 

$128M
 

$60M
 

2013 2014 2015 2016 

$238M 

2017 2018 2021 2022
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INCREASE IN ENERGY BASED FUNDING
 

CAPITAL 

SPEND
 

$
 

2020 

ENERGY BASED FUNDING:
 

$158M OR 45%
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Project Prioritization 

a. 	 Achieve a portfolio wide average  
10% Facility Condition Index (FCI)        

      by year-end 2026. 
b. 	 Prevent any further permanent  
       unit closures. 

FA
CI

LI
TY

CO
NDITION ACCESSIBILITY 

EN
RGY PERFORMAE NCE 

TENANT 
WELL-BEING 

Reduce energy consumption by 25% by 2028. 

a. 	 Implement accessibility 
      improvements to 20% of units. 
b. 	 Upgrade common areas and
      entrances over 130 properties 
      creating access to more than  

30,000 accessible-ready units. 
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• TCH has a timeline (2027) as part of its funding agreement with CMHC to achieve a 25% energy reduction target and Facility Condition Index of 10% in 60,000 units; and• TAF has a mandate to accelerate and support the uptake and completion of deep retrofits across the GTHA’s building stock, to be near-zero by 2050.
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Project History:7 and 11 Arleta 111 Kendleton 710 and 720 Trethewey66 WalpoleSparrowayComponent Replacement Programs 
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Planned Collaborative Activities:Capital planningProgress trackingInnovation in technology and designInnovation in procurement and contractingStakeholder engagementUndertaking deep retrofitsCommunicating successes and best practices
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The parties share a similar context, with targets and interests that overlap and are complimentary:
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