Diana Achim
Board Administrator
416.808.7265 | Diana.Achim@tpsb.ca

June 23, 2022

Cathrine Regan

Audit Committee, City of Toronto
Toronto City Hall

100 Queen St. West

Toronto, Ontario

M5H 2N2

Dear Ms. Regan,

Please find attached the following extracts from the draft Minutes of the public meeting
of the Toronto Police Services Board held yesterday, June 22, 2022.

1.

2.

Auditor General — Presentation (Minute No.: P2022-0622-4.1.);

Review of Toronto Police Service - Opportunities to Support More Effective
Responses to Calls for Service A Journey of Change: Improving Community
Safety and Well-Being Outcomes (Minute No.: P2022-0622-4.2.);

Toronto Police Service - Audit of 9-1-1 Public Safety Answering Point
Operations Better Support for Staff, Improved Information Management and
Outcomes (Minute No.: P2022-0622-4.3.)

Key Common Themes: Toronto Police Service — Audit of 9-1-1 Operations &
Review of Opportunities to Support More Effective Responses to Calls for
Service (Minute No.: P2022-0622-4.4.)

The Board requested that copies of the Minute, along with the reports from the City’s
Auditor General, be forwarded to you for information, and for inclusion in your meeting
with the City’'s Audit Committee.
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Please do not hesitate to contact me at 416-808-8081 if you have any questions
regarding this matter.

Yours truly,

Diana Achim
Board Administrator
Toronto Police Services Board

Attachments:

Board Minute Nos:
P2022-0622-4.0 to P2022-0622-4.4



