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Attachment 1: Progress on Toronto Community Crisis Service Infographic

Progress on the Toronto Community

The Toronto Community Crisis Service (TCCS) is a new community-based service of trained teams of
crisis workers who will respond to people experiencing a mental health crisis. It is a non-police response
to mental health crisis calls and well-being checks that is client centred, trauma-informed and focuses on

harm reduction.

This infographic summarizes high-level preliminary program data from March 31 to June 18, 2022 for the northeast and

downtown east pilot areas only.
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Building Community Awareness
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Call Diversion
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Police attendance was
requested on 29/ of calls

Connection to
Community-Based
Services

239, of clients accepted
referrals for additional support

47 % of clients requested a follow
up from the TCCS team within
48 hours

70 clients were connected to case
management supports






