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Pain Points

Indo-Malaya

Eurasia Wilds

TundraAmericas

Australasia

Discovery Zone

African Savanna
Canadian Domain

Grizzly Bear

Wood Bison

Wood Bison

Trumpeter Swan

American Moose

Northern Bald Eagle

Canada Lynx

Racoon Ostrich

Gnu

Watusi

African Lion

Arctic Wolf
Bennett's Wallaby

Amgur Tiger

Red Panda

Bactrian Camel

Barbary Sheep

Snow Leopard

Chamois

West Caucasian Tur

Western Grey Kangaroo

European 
Reindeer

Przewalski’s 
Horse

Mouflon

Domestic Yak

Lesse Snow 
Goose

Polar Bear

Hyena

Grevy’s Zebra
Olive Baboon

Cheetah

White Rhinoceros
Marabou Stark

Southern Ground Hornbill

Warthog

White-breasted Cormorant
White-headed Vulture

Masai Giraffe

Greater One-horned Rhinoceros

Himalayan Tahr

Indian Peafowl
Mandarin duck

River Hippopotamus

Greater Kudu

African 
Penguin

Cougar

African 
Rainforest 
Pavilion

Giraffe House

Indo-Malaya 
Pavilion

Malayan Woods 
Pavilion

Kids Zoo

Waterside 
Theatre

Americas Pavilion

Australasia 
Pavilion

Mayan Temple Ruins

Abyssinian Ground Hornbill
Great Horned Owl
Green-winged Macaw
Harris's Hawk
Lanner Falcon
Miniature Donkey
Turkey Vulture

Alpaca
Crested Seriema
Domestic Ferret
Secretary Bird
Striped Skunk
Woodchuck

Blue and yellow macaw

Jaguar

American flamingo

Black-handed spider monkey

Same-Species Rotation
Amur Tiger

Together Simultaneously
Eurasia drive-through:
Yak
Przewalski’s Horse
West Caucasian Tur

Together Simultaneously
Kangaroo walk-through:
Grey Kangaroo
Bennett’s Wallaby

Sight-line Mixing

Mixed savana:
Grevi Zebras
Maribou Stork
White-Headed Vulture
Southern Ground Hornbill

Together Simultaneously
Ring-tailed Lemur
Aldabra Tortoise
Grey-necked Crowned Crane

Africa Rainforest Mixed Aviary: 
Speckled Pigeon
Violet Turaco
Hamerkop

Together Simultaneously
Americas Mixed Aviary: 
Piping Guan
Scarlet Ibis
Motmot
Green aracari

Americas Primate Wing: 
White-Faced Saki Monkey
Two-Toed Sloth

Amazon 1: 
Multiple Dart Frog Species
Goodeids

Amazon 2: 
Panamanian Golden Frog
Lemur Leaf Frog
Marsupial Frog

Together Simultaneously
Lake Malawi Cichlids (many species)

Ontario Turtles:
Painted Turtles
Blanding’s Turtles

Desert Lizards: 
San Esteban Chuckwala
Grassland Whiptail Lizard

Caiman Pool: 
Dwarf Caiman
Spotted Amazon Turtles
Mata Mata Turtles

 

Together Simultaneously

Grevi’s Zebra
White Rhinoceros
Greater Kudu
Southern Ground Hornbill
White-Breasted Cormorant
White-Headed Vulture

Together Simultaneously
Penguins
White-Breasted Cormorants

Together Simultaneously
Australasia Mixed Aviary: 
Scarlet Chested Parrot
Tawnt Frogmouth 
Galh
Green Wing Dove
Pied Imperial Pigeon
Victoria Crowned Pigeon

Coral Reefs
Reef Fish Species

Together Simultaneously
Greater One-Horned Rhino
Cattle Egrets
Mandarin Ducks

Together Simultaneously
Indo Mixed Aviary: 
Wood Partridge
Nicobar Pigeon
Imperial Pigeon
Green-Naped Pheasant Pigeon
Zebra Dove 

Asian Turtles: 
Burmese Star Tortoise
Hamilton Pond Turtles
Spiny Turtle

Asian Carp: 
Multiple species of carp
Tin Foil Barb
Mekong Barb
Jumbo Gourami

T O R O N T O   Z O O   MASTER PLAN

THE PROCESS 
WHAT WE HAVE LEARNED: MAPPING OVERVIEW 

In order to understand the many complex layers that make 
up Your Zoo, intensive mapping was undertaken. Animal 
populations and habitat areas were mapped, along with 
physical site characteristics such as water and forest canopy. 
Mappings of guest experience layers, such as venues and 
circulation, were also undertaken to understand how guests 
use the site. Specific challenge areas, or pain points, were 
mapped, as well as underutilized assets or areas with great 
potential. When examined collectively, the mappings provide 
a diagnostic overview of the site as a whole. A diagnostic 
overview of specific smaller zones within the site was also 
compiled. Together, these provide a good understanding of 
the Zoo’s assets and challenges, allowing for a design to 
emerge that proposes thoughtful and innovative solutions to 
address many of these areas simultaneously, while building 
on Your Zoo’s existing assets and successes. 

Biomes or habitat groups Animal population Animal mixing Permeable ground and water bodies 

Canopy cover Ongoing projects Building audits Accessibility/AODA compliance 

AVERAGE RATING: 

GOOD 

JUST OK 

POOR 

Guest service points Pain points Opportunity areas Overview of site areas 
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T O R O N T O   Z O O   MASTER PLAN

THE PROCESS 
LEARNING FROM GUESTS, STAFF, AND VOLUNTEERS 

As part of the consultation process, surveys were available 
online for the public to fill out, with a separate survey sent 
to Zoo staff and volunteers. An important part of this survey 
sought to identify most and least preferred areas around the 
Zoo, as can be seen in these maps, to better understand where 
Your Zoo is excelling and where it is currently falling short. 
The Master Plan takes this information and builds on existing 
successes at Your Zoo, while also renewing undervisited or 
least preferred areas so that they also become places where 
guests, staff, and volunteers will love to spend time. Refer to 
page 122 for the Consultation Appendix. 

Most preferred areas for guests Most preferred areas for staff/volunteers 

Least preferred areas for guests Least preferred areas for staff/volunteers 
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THE BIG IDEA 




