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Wednesday, January 10th, 2023

Toronto and East York Community Council
City Hall, Committee Room 1  
100 Queen Street West  
Toronto ON M5H 2N2  

Dear Chair and Council Members,

RE: Review Of Extreme Weather Supports For Homeless And Under -Housed Individuals

Members of our communities, faith leaders, outreach workers, and advocates have made requests 
for the City to open Emergency Warming Centres sooner, in more accessible locations, and for 
longer hours throughout the winter months. Prolonged exposure to sub -zero temperatures has
led to preventable injury, mental distress, and death.

In response, I am requesting that staff undertake a review and propose changes to these policies 
so that we can accommodate greater flexibility and effectively address the impacts  on homeless 
and under -housed individuals’ health and well -being.

RECOMMENDATIONS:

It is recommended that:

● Th e  Eco n o m ic  a n d  Co m m u n it y De ve lo p m e n t  Co m m it t e e  d ire c t s  t h e  Ge n e ra l Ma n a g e r,
Sh e lt e r, Su p p o rt  a n d  Ho u sin g  Ad m in is t ra t io n  t o  re vie w  a ll p o lic ie s  a n d  p ro ce d u re s  re la t e d
t o  t h e  o p e n in g  a n d  o p e ra t io n s  o f Em e rg e n cy W a rm in g  Ce n t re s  a n d  re p ort  b a ck a t  t h e
Ap ril 25, 20 23 m e e t in g  w it h  re co m m e n d a t io n s  o n  im p ro ve m e n t s  t h a t  ca n  b e  m a d e
in c lu d in g  o p e n in g  ce n t e rs  m o re  p ro a c t ive ly a n d  re in ve st in g  in  co m m u n it y-o u t re a ch
p ro g ra m s, su ch  a s  Ou t  o f Th e  Co ld , w h ich  co u ld  re d u ce  t h e  p re ssu re s  o n  c it y fa c ilit ie s .

● Th e  Eco n o m ic  a n d  Co m m u n it y De ve lo p m e n t  Co m m it t e e  d ire c t s  t h e  Ge n e ra l Ma n a g e r,
Sh e lt e r, Su p p o rt  a n d  Ho u sin g  Ad m in is t ra t io n  t o  co n t in u e  t o  u se  t h e ir d isc re t io n  t h a t  t a ke s
in t o  a cco u n t  a ll w e a t h e r co n d it io n s  w h e n  it  co m e s t o  o p e n in g  w a rm in g  ce n t re s , n o t  so le ly
p re d ica t e d  o n  a n  e m e rg e n cy co ld  w e a t h e r a le rt  b e in g  issu e d , w h ile  t h is  re p o rt  is  b e in g
p re p a re d .

Re sp e c t fu lly su b m it t e d , 

Ch ris  Mo ise  
Cit y Co u n c illo r 
W a rd  13 - To ro n t o  Ce n t re  

CM/lg  


