
   
       

 

 

 
 

       
       

      
      

 
      

      
      
      

 
     

       
      

      
  

      

      
      
      

 
      

 
      

     
     

 
    

 
 

     
     
     

 
     
    

      
     

     
 

    
 
 

     
     
     

Attachment 3: Licensing, Enforcement, and Complaints Data 

November 2023 

Table 1 – Number of New Licences Per Licence Category, 2019-2022 
Licence Category 2019 2020 2021 2022 Total 
Eating or Drinking Establishment (B71) 1328 771 810 1278 4187 
Retail Store (Food) (B50) 1118 611 745 1129 3603 
Entertainment Establishment/ 
Nightclub (B97) 4 1 3 6 14 

Public Hall (B70) 9 2 11 9 31 
Place of Amusement (B33) 16 5 5 7 33 
Billiard Hall/Pool Hall (B36) 3 0 3 4 10 

Table 2 – Number of Renewed Licences Per Licence Category, 2019-2022 
Licence Category 2019 2020 2021 2022 Total 
Eating or Drinking Establishment (B71) 6660 6552 6211 6052 25475 
Retail Store (Food) (B50) 5054 4980 4778 4820 19632 
Entertainment Establishment/ 
Nightclub (B97) 21 18 17 16 72 

Public Hall (B70) 91 82 68 66 307 
Place of Amusement (B33) 62 61 52 50 225 
Billiard Hall/Pool Hall (B36) 26 24 17 16 83 

Table 3 – Number of Licence Service Requests (Complaints) Per Licence Category, 
2019-2022 
Licence Category 2019 2020 2021 2022 
Eating or Drinking Establishment (B71) 1020 798 1865 2140 
Retail Store (Food) (B50) 135 165 1335 1752 
Entertainment Establishment/ 
Nightclub (B97) 62 11 26 26 
Public Hall (B70) 38 9 34 42 
Place of Amusement (B33) 8 45 28 23 
Billiard Hall/Pool Hall (B36) 11 8 12 10 

Table 4 – Number of Part 1 Licensing Charges (Tickets for Not Having a Licence or Not 
Posting a Licence) Per Licence Category, 2019-2022 
Licence Category 2019 2020 2021 2022 
Eating or Drinking Establishment (B71) 533 116 132 304 
Retail Store (Food) (B50) 246 47 49 155 
Entertainment Establishment/ 
Nightclub (B97) 11 1 0 1 
Public Hall (B70) 4 2 0 1 
Place of Amusement (B33) 8 4 0 4 
Billiard Hall/Pool Hall (B36) 4 1 1 0 
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Table 5 – Number of Part 3 (Brought to Court) and Part 4 (Sentencing) Licensing 
Charges for Not Having a Licence or Not Posting a Licence Per Licence Category, 
2019-2022 
Licence Category 2019 2020 2021 2022 
Eating or Drinking Establishment (B71) 121 206 170 116 
Retail Store (Food) (B50) 14 46 20 29 
Entertainment Establishment/ 
Nightclub (B97) 3 2 8 10 
Public Hall (B70) 1 6 0 0 
Place of Amusement (B33) 1 1 3 1 
Billiard Hall/Pool Hall (B36) 1 1 0 3 
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