Appendix C

EXcellence in Action

Don Boyle, CEO, received an email dated April 20" from James Goodram; “Just thought I'd tell you
my youngest daughter is playing in the OVA tourney this weekend. | was there today, tomorrow and
Saturday. What a facility! It was great today, so clean and nice. Lots of parking. You have a great

team there! Really amazing experience!”
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