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Attachment 3 - Visual Story on Service User Experiences

"They sat with me in the
car for 30 minutes and
talked me down and [ felt
much better. They gave
me Space to respect my
privacy... if [ need them to
stay longer, they offered
to stay."

"TCCS talked to me and they
talked to my son ... | am still
used to people saying ..."We're
gonna do X, Y, and 7" and then
nothing really happens...
but they went above

and beyond."

Communi
Crisis Sert\y;c e

%zfg&k‘ B NDIGENgy,

ngCIHc

l Erihd “1' e . r
.'; ;_ ‘ S UPPO i ; , “. .' r‘r\ \ > f‘\.rom ¥22J

//mq

"They helped me understand t Q"& A J Ez‘:?;gi\,_s . _

that I'm worthy and they p—r ;‘;: DORING FoLLow-Up . y T, ble "l don't know what else fo Say,
wanted fo see me go forward. i | | other than that they were
They uplifted me and made the best things that ever

walked info my life

me feel like I'm worthy." hen theu did
when they did.”
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o Crisis stabilization-20/.
* Crisis beds -]G7.

o Emergency Paramedic Services -11 /
e Culturally relevant supports = 10/,
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