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Methodologies

The 2022 CaféTO Impact Survey received submissions from participating businesses
between November 24t and December8th, 2022. Of the 1,300 participating restaurants, 200
participants completeda 22 question survey asking for theirbusiness’ resultsand comments
about their experience inthe CaféTO initiative. Participating restaurants were sentan email
requestinga submission with multiple reminders, the final notice of which was issued on the
morning of December5t, and the survey was closed on December 8th. The researchers who
curated the survey and compiled the data were Geoff Slemon, Michael Harker and Raj Vihari
Kongara of Community Researchers.

Highlights

1. CaféTO delivered $203M in economic benefitsto Toronto in 2022. Participating restaurants

invested $24M on patio upgrades and maintenance CaféTO diners spentan estimated $179M
on patios from May through September.

2. Average investment per participating restaurant estimated Participant survey determined
that average restaurant spent $18,160 throughout season Restaurants invested thousandson
furniture, property upgrades, and related expenses.

3. CaféTO accounted for nearly one-third of aggregate restaurant revenue Respondents

estimated revenue derived fromindoor, CaféTO, permanent outdoor, and take -out Analysis
estimated that 31% of total $573M revenue was related to CaféTO patios.

4. Restaurants shared reasons for participatingin program Vast majority participated to
generate additional revenue or give more optionsto customers Many larger restaurants also
participated to provide more hours for their staff.

5. Participants provided CaféTO services throughout the day 81% opened CaféTO patios for
dinnerand 65% opened for lunch Some provided breakfast and eveningservices; 7% had
amplified live music.

6. The vast majority of participants want to resume CaféTO for 2023 Overall, 80% were "very
likely"and 8% "somewhat likely" toreturn for 2023 Those who were unlikely toreturn reported
maintenance, staffing, and vandalism as their reasons.

7. Most CaféTO participants would considera userfee Respondents were asked to propose a
reasonable participation fee for future programs Overall, 75% were willingto pay a userfee for
participationin CaféTO 2023.

8. Respondents shared suggestions for changes and improvements Three -quarters want

assistance with procuring and fencing; half want more BIA collaboration Specific comments
from dozens of respondents are compiled at the end of the report.
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	EX2.4 - Toronto Association of Business Improvement Areas 
	2022 CafeTO Impact Survey Ver 2 - Jan 16, 2023

	Field dates: 
	November 24 through December 8: 
	Survey target: 
	Approximately 1300 participating restaurants: 
	Survey methodology: 
	Email survey with multiple reminders: 
	Survey sample size: 
	Approximately 200 completed surveys: 
	Lead researchers: 
	Geoff Slemon Michael Harker and Raj Vihari Kongara: 
	undefined: 
	Toronto Centre: 
	SpadinaFort York: 
	TorontoDanforth: 
	9000: 
	6090: 
	1000: 
	16090: 
	ParkdaleHigh Park: 
	TorontoSt Pauls: 
	1530: 
	13840: 
	UniversityRosedale: 
	11660: 
	6530: 
	2530: 
	20660: 
	Davenport: 
	BeachesEast York: 
	8200: 
	10500: 
	1200: 
	19900: 
	Willowdale: 
	8800: 
	5000: 
	800: 
	14600: 
	Etobicoke Centre: 
	6400: 
	7800: 
	1200_2: 
	15400: 
	EglintonLawrence: 
	5250: 
	2000: 
	500: 
	7750: 
	undefined_2: 
	undefined_3: 
	Average Revenue by Municipal Ward: 
	Indoor: 
	Outdoor: 
	CafiTO: 
	Total: 
	Toronto Centre_2: 
	85200: 
	220000: 
	145000: 
	500000: 
	SpadinaFort York_2: 
	65380: 
	210150: 
	65380_2: 
	126090: 
	467000: 
	TorontoDanforth_2: 
	130000: 
	325000: 
	ParkdaleHigh Park_2: 
	TorontoSt Pauls_2: 
	UniversityRosedale_2: 
	Davenport_2: 
	BeachesEast York_2: 
	141680: 
	308000: 
	Willowdale_2: 
	67800: 
	257640: 
	54240: 
	72320: 
	452000: 
	Etobicoke Centre_2: 
	137600: 
	167700: 
	17200: 
	107500: 
	430000: 
	EglintonLawrence_2: 
	128700: 
	78000: 
	62400: 
	120900: 
	390000: 
	undefined_4: 
	undefined_5: 
	Reasons for participation: 
	All: 
	To generate additional revenue: 
	88: 
	92: 
	94: 
	91: 
	90: 
	91_2: 
	91_3: 
	To give more options to customers: 
	88_2: 
	94_2: 
	84: 
	83: 
	92_2: 
	87: 
	87_2: 
	To serve customers who are hesitant to dine indoors: 
	79: 
	86: 
	91_4: 
	78: 
	87_3: 
	84_2: 
	84_3: 
	Concerned about more restrictions or lockdowns: 
	59: 
	64: 
	72: 
	50: 
	70: 
	68: 
	64_2: 
	To provide more hours for staff: 
	40: 
	74: 
	78_2: 
	61: 
	59_2: 
	56: 
	58: 
	To prevent risk of having to close: 
	60: 
	60_2: 
	60_3: 
	44: 
	59_3: 
	67: 
	58_2: 
	Competitors were participating: 
	43: 
	52: 
	28: 
	39: 
	46: 
	41: 
	42: 
	Other: 
	2: 
	0: 
	0_2: 
	0_3: 
	0_4: 
	1: 
	0_5: 
	CafeTO Experiences Featured: 
	All_2: 
	Sidewalk Flankage Cafe on local street: 
	10: 
	10_2: 
	16: 
	28_2: 
	11: 
	16_2: 
	18: 
	Sidewalk Frontage Cafe: 
	17: 
	14: 
	28_3: 
	17_2: 
	23: 
	28_4: 
	24: 
	Curb Lane Cafe: 
	76: 
	88_3: 
	97: 
	72_2: 
	89: 
	79_2: 
	80: 
	Curbside or Parklet Cafe: 
	10_3: 
	4: 
	3: 
	4_2: 
	7: 
	7_2: 
	6: 
	Patio on Private Property: 
	3_2: 
	6_2: 
	9: 
	11_2: 
	5: 
	3_3: 
	6_3: 
	GafeTO Services Offered: 
	All_3: 
	Breakfast or brunch: 
	29: 
	33: 
	41_2: 
	41_3: 
	41_4: 
	28_5: 
	36: 
	Lunch: 
	62: 
	59_4: 
	75: 
	67_2: 
	59_5: 
	68_2: 
	65: 
	Dinner: 
	69: 
	88_4: 
	97_2: 
	78_3: 
	74_2: 
	88_5: 
	81: 
	Evening service after 9pm: 
	40_2: 
	33_2: 
	56_2: 
	46_2: 
	43_2: 
	32: 
	39_2: 
	Amplified live music patio: 
	7_3: 
	0_6: 
	6_4: 
	13: 
	3_4: 
	7_4: 
	7_5: 
	undefined_6: 
	Participation in 2023: 
	All_4: 
	Very likely: 
	76_2: 
	88_6: 
	91_5: 
	85: 
	80_2: 
	87_4: 
	80_3: 
	Somewhat likely: 
	17_3: 
	2_2: 
	3_5: 
	9_2: 
	10_4: 
	8: 
	8_2: 
	Not likely: 
	All_5: 
	0_7: 
	26: 
	17_4: 
	23_2: 
	26_2: 
	27: 
	21: 
	24_2: 
	Up to 200: 
	21_2: 
	19: 
	7_6: 
	18_2: 
	13_2: 
	19_2: 
	16_3: 
	201 to 400: 
	19_3: 
	15: 
	13_3: 
	10_5: 
	18_3: 
	14_2: 
	16_4: 
	401 to 600: 
	19_4: 
	15_2: 
	27_2: 
	23_3: 
	16_5: 
	21_3: 
	20: 
	601 to 1500: 
	11_3: 
	21_4: 
	13_4: 
	10_6: 
	16_6: 
	14_3: 
	14_4: 
	More than 1500: 
	4_3: 
	13_5: 
	17_5: 
	8_3: 
	11_4: 
	11_5: 
	11_6: 
	Average amount suggested: 
	643: 
	585: 
	520: 
	All_6: 
	Assistance in procuring and fencing: 
	80_4: 
	28_6: 
	43_3: 
	40_3: 
	35: 
	50_2: 
	43_4: 
	More collaboration with BIAs: 
	50_3: 
	49: 
	32_2: 
	40_4: 
	44_2: 
	61_2: 
	50_4: 
	Increased marketing by the city: 
	48: 
	45: 
	29_2: 
	43_5: 
	39_3: 
	56_3: 
	45_2: 
	More assistance from City staff: 
	80_5: 
	70_2: 
	75_2: 
	79_3: 
	78_4: 
	70_3: 
	75_3: 
	Role in restaurant: 
	All_7: 
	Owner or partner: 
	87_5: 
	94_3: 
	87_6: 
	94_4: 
	97_3: 
	80_6: 
	89_2: 
	General Manager: 
	9_3: 
	4_4: 
	13_6: 
	4_5: 
	3_6: 
	16_7: 
	9_4: 
	Other_2: 
	4_6: 
	2_3: 
	0_8: 
	2_4: 
	0_9: 
	4_7: 
	2_5: 
	Average Staff Levels: 
	All_8: 
	Fulltime: 
	10_7: 
	11_7: 
	21_5: 
	17_6: 
	12: 
	13_7: 
	14_5: 
	Parttime: 
	10_8: 
	9_5: 
	16_8: 
	14_6: 
	10_9: 
	11_8: 
	11_9: 
	undefined_7: 
	ta COMMUNITY RESEARCHERS: 
	Average Seating Capacity: 
	All_9: 
	Indoor_2: 
	38: 
	44_3: 
	95: 
	57: 
	45_3: 
	59_6: 
	55: 
	Outdoor_2: 
	7_7: 
	10_10: 
	22: 
	18_4: 
	7_8: 
	9_6: 
	11_10: 
	CafeTO: 
	23_4: 
	25: 
	36_2: 
	26_3: 
	25_2: 
	27_3: 
	27_4: 
	Restaurant Location by Municipal Ward: 
	All_10: 
	Toronto Centre_3: 
	12_2: 
	12_3: 
	22_2: 
	22_3: 
	13_8: 
	15_3: 
	16_9: 
	SpadinaFort York_3: 
	18_5: 
	14_7: 
	16_10: 
	22_4: 
	10_11: 
	15_4: 
	15_5: 
	TorontoDanforth_3: 
	12_4: 
	16_11: 
	6_5: 
	11_11: 
	12_5: 
	16_12: 
	13_9: 
	ParkdaleHigh Park_3: 
	12_6: 
	18_6: 
	6_6: 
	9_7: 
	7_9: 
	17_7: 
	12_7: 
	TorontoSt Pauls_3: 
	9_8: 
	12_8: 
	3_7: 
	4_8: 
	15_6: 
	9_9: 
	10_12: 
	UniversityRosedale_3: 
	5_2: 
	8_4: 
	19_5: 
	9_10: 
	13_10: 
	4_9: 
	8_5: 
	Davenport_3: 
	11_12: 
	4_10: 
	6_7: 
	4_11: 
	10_13: 
	5_3: 
	7_10: 
	BeachesEast York_3: 
	5_4: 
	4_12: 
	3_8: 
	2_6: 
	5_5: 
	8_6: 
	5_6: 
	Willowdale_3: 
	4_13: 
	2_7: 
	6_8: 
	7_11: 
	2_8: 
	1_2: 
	3_9: 
	Etobicoke Centre_3: 
	2_9: 
	6_9: 
	3_10: 
	2_10: 
	3_11: 
	3_12: 
	3_13: 
	EglintonLawrence_3: 
	2_11: 
	0_10: 
	3_14: 
	4_14: 
	2_12: 
	4_15: 
	2_13: 
	Other_3: 
	2_14: 
	2_15: 
	3_15: 
	4_16: 
	3_16: 
	1_3: 
	3_17: 
	Restaurant Location by BIA: 
	All_11: 
	Leslieville: 
	7_12: 
	4_17: 
	3_18: 
	9_11: 
	5_7: 
	4_18: 
	5_8: 
	Roncesvalles Village: 
	Ossington Avenue: 
	2_16: 
	8_7: 
	6_10: 
	4_19: 
	3_19: 
	7_13: 
	5_9: 
	BloorYorkville: 
	3_20: 
	2_17: 
	13_11: 
	7_14: 
	1_4: 
	4_20: 
	Little Portugal Toronto: 
	The Junction: 
	9_12: 
	2_18: 
	3_21: 
	4_21: 
	2_19: 
	7_15: 
	The Beach: 
	Trinity Bellwoods: 
	West Queen West: 
	2_20: 
	4_22: 
	13_12: 
	11_13: 
	3_22: 
	0_11: 
	3_23: 
	Danforth Mosaic: 
	St Lawrence Market: 
	0_12: 
	6_11: 
	0_13: 
	2_21: 
	5_10: 
	3_24: 
	3_25: 
	Forest Hill Village: 
	2_22: 
	2_23: 
	3_26: 
	0_14: 
	3_27: 
	4_23: 
	3_28: 
	Little Italy: 
	Toronto Downtown West: 
	3_29: 
	0_15: 
	3_30: 
	0_16: 
	1_5: 
	3_31: 
	Queen Street West: 
	Not in a BIA: 
	Other_4: 
	35_2: 
	29_3: 
	41_5: 
	33_3: 
	31: 
	38_2: 
	34: 
	Restaurant Type: 
	All_12: 
	Bar or pub: 
	29_4: 
	10_14: 
	28_7: 
	29_5: 
	20_2: 
	19_6: 
	22_5: 
	Cafe and bistro: 
	24_3: 
	17_8: 
	6_12: 
	13_13: 
	23_5: 
	14_8: 
	17_9: 
	Italian: 
	7_16: 
	10_15: 
	3_32: 
	8_8: 
	10_16: 
	8_9: 
	Fine dining: 
	3_33: 
	4_24: 
	13_14: 
	2_24: 
	3_34: 
	8_10: 
	5_11: 
	Japanese: 
	3_35: 
	2_25: 
	6_13: 
	7_17: 
	5_12: 
	1_6: 
	4_25: 
	Asian: 
	3_36: 
	4_26: 
	3_37: 
	0_17: 
	3_38: 
	6_14: 
	3_39: 
	French: 
	0_18: 
	4_27: 
	6_15: 
	2_26: 
	5_13: 
	1_7: 
	3_40: 
	Burger and grill: 
	3_41: 
	2_27: 
	3_42: 
	4_28: 
	2_28: 
	3_43: 
	Mexican: 
	3_44: 
	4_29: 
	0_19: 
	2_29: 
	3_45: 
	3_46: 
	3_47: 
	Other_5: 
	22_6: 
	42_2: 
	31_2: 
	36_3: 
	28_8: 
	35_3: 
	32_3: 


