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Introduction 

Mandate of the Integrity Commissioner 

• To provide confidential advice 
• To educate 
• To provide policy advice 
• To investigate complaints 
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Accountability Principles 

 You are public office holders. 

 You are expected to: 
• Act in accordance with standards of conduct for public office, not private business. 
• Prioritize the public interest. 
• Promote trust and confidence in the Committee. 

 To perform your functions with integrity, you must: 
• Serve and be seen to serve in a conscientious and diligent manner. 
• Avoid improper use of influence and conflicts of interest. 
• Uphold both the letter and spirit of your Code of Conduct, the MCIA, Council policies. 
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Formal Requirements 
• Code of Conduct for Members of Adjudicative Boards [Code of Conduct] 

• Approved by Council, applicable to all adjudicative boards in Toronto. 

• Municipal Conflict of Interest Act [MCIA] 
• Ontario legislation applicable to all municipal councils and their boards. 



ICT 
OFFICE OF THE 
INTEGRITY 
COMMISSIONER 
TORONTO 

 

    
  

         
   

       
  
          
     
        

Formal Requirements: Code of Conduct 

Members must not: 
• Accept gifts and/or benefits (Article 4). 
• Improperly disclose confidential information (Article 5). 
• Communicate with parties about a current proceeding in a way that is not permitted by their 

rules of procedure (Article 6). 
• Communicate with the media if they are not the Chair of their board or its designated media 

contact (Article 7). 
• Use City or board property, services or other resources for something other than City 

business or their official duties (Article 8). 
• Use City or board property, services or other resources for an election campaign (Article 9). 
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Formal Requirements: Code of Conduct 

Members must not (cont’d): 
• Use the influence of their office for their private advantage, or for someone they know, 

rather than for their official duties (Article 10). 

• Act directly or indirectly as a paid agent or provide goods, consulting or other services to 
their board (Article 11). 

• Hold an executive position in an organization whose mandates and objectives are in 
conflict with or may reasonably presumed to be in conflict with their board’s mandates and 
objectives (Article 11). 

• Allow the prospect of their future employment to detrimentally affect the performance of 
their duties (Article 12). 

• Fail to act with decorum at their board’s meetings (Article 13). 
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Formal Requirements: Code of Conduct 

Members must not (cont’d): 
• Injure the professional or ethical reputation of City and/or board staff, unduly 

interfere with the work of staff, compel staff to engage in partisan activity, or failed 
to respect the role of staff (Article 14). 

• Allow themselves to be lobbied in relation to matters before their board or fail to 
report someone breaching the lobbying bylaw (Article 15). 

• Ask a member of Council for advice about a proceeding (Article 16). 

• Request a Community Council or other legislative body intervene in an 
application before their board (Article 16). 



ICT 
OFFICE OF THE 
INTEGRITY 
COMMISSIONER 
TORONTO 

 

           
  

       

      
   

Formal Requirements: Code of Conduct 
Members must not (cont’d): 
• Abuse, bully, intimidate, discriminate, or harass members of the public, their colleagues, 

or staff (Article 17). 

• Fail to observe City or their board’s policies and procedures (Article 18). 

• Interfere with an investigation by the Integrity Commissioner or threaten or take reprisal 
against someone who has made a complaint (Article 19). 
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Formal Requirements: MCIA 

Members must not: 
• Participate in a proceeding if you (or your parent, child or spouse) have a pecuniary 

interest (Section 5). 
• Fail to disclose your pecuniary interests verbally and in writing (Section 5.1). 
• Use your position to influence decisions if you (or your parent, child or spouse) have a 

pecuniary interest. (section 5.2). 
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Common Questions 

• Who do I ask if I have a question about the Code of Conduct or MCIA? 

• When should I ask for advice about the Code of Conduct or MCIA? 

• What do I do if I think someone has breached the Code of Conduct or MCIA? 

• What happens if I breach the Code of Conduct or MCIA? 

• How do I avoid having a conflict of interest or a pecuniary interest under the MCIA? 
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Do you have conduct co ru:ems about a member of Council or loca l board? 
Make a Comp laint 

The I nte-g rity Comm iss ·oner is responsible for providing adlvi ce, complaint resol ion and educat ion to members of C ,y 
Council and local boards (restricted definition) on the application of the C" y's codes of conduct, t he Municipal Conflict of 
Interest Act (MCIA) and other bylaws,. policies and leg islation governing ethical .behaviour. The lnteg( y Commissioner also 
provides policy rocommendations to City Council, local bo,ard s (restiricted definition) and City staft 

The Off1c,e of the Integrity 
Commi.ssi,oner 

About the Office 

• Twiner Use Po lley 

Expense Disclosure 
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Publ icetions 

Integrity CommlSslOner Reports 

Gift Dlscl osllre Reg lstry for 

Mem'bers or Coll nc l I 

Integrity CommriSslOner 
Announcements 

Resourc.es 

Members of Council 

• Members of Loca l Boards 

embers of AdJudlc 
ards 

■ Advloe and Case Summaries 

Conteict Information 

Office Contact 
375 Un i..,ersity Ave., Suite 202 

Toronto 0 

MSG 2JS 
Telephone: 16-3Q2-3826 

Email: integrity@toronto.ca 

Integrity ComrnisSlioner 

Jonathan Batty 
Email: Jon!ltlla11.B.atty@torooto.ca 

@TO_lntegrity ei 

Related Information 

City of Toron.to Act, 2006 L" 

Toronto Mu:niciJ)!ll Code: Che;pter 3 

M emorimdum of Understanding: Four 

Accourrtabmty Offices 

 Resources: www.toronto.ca/integrity 

http://www.toronto.ca/integrity
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Members of Adjudicative Boards: Conduct Standards & Resources S sre ~ 

White we aim to provide fully accessible content. tt1ere is no text alternative availabl'e for some of the 
content on this site. If yo require altema e formats or need assistance understanding any of our content, 
please contact us at 416-392-3826 or at 1ntegnty@toronto.ca. 

Conduct Standards Guidance Listing of Adjudicative Boards Sample Adv ice 

The public expects the highest sta 11clards of e-0nduct rom citizen members who are appoillted to adjudicative boards 
by Council. The standards are set out in the Code of Conduct for Members of AdJudlcauve Boards and the 
MunIc1pal Conflict of Interest Act. r!' 

The Integrity Commissioner is available to members of Adjudicative Boards to answer questions and provide advice 
about meeti 11g the standards. 

Adjudicative Board appoi ntees can see advice by calling or emailing the l11te,grity Commissio11er or her Office as 
follows: 

■ Call or emai l t he Office at 416-392-3826 or lnt~rlty@toronto.ca 
• Call or emai l the Commissioner directly at 416-397-7770 or Jonathan.Batty@toronto.ca. 

In This Section 

Resournes for Elected & ~pointed 
Officials 

Advice & Ca~ Summaries 

Mernbe.s of City Council: 
Cooduct Standards & Resources 

Membe1s of Local Boards 
( eslricted Defin· ion): Conduct 

Standards & Resources 

Members of Adjudicative 
Boards: Conduct Standarlils & 
'Resources 

Contact Information 

Office Coma.ct 
375 Un iversity Ave., Suite 2.02 

Toronto ON 
MSG 2JS 

Telephone: 416·392-3826 

Email: integrity@loronto.ca 

Integrity Commissioner 

Jonathan Batty 
Email: Jonatllan.Batty@toronto.ca 

 Resources: www.toronto.ca/integrity 

http://www.toronto.ca/integrity
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lnterpr,etatton Bull'etin 
Municipal Conflict of Interest Act 

Membell"S of Counai ll & Loca l Boards (Restricted Definition ) 

Identity· g and Declaring Pecuniary 
Interests at eetings 
Purpose and Scope of the BuUetin 

1. The purpose of this Interpretation Bulletin is to assirst members of Council and 
locall boards (restfcted definition) (referred to as "a member'' or "members" in tliirs 
Bulletin} to understand t!iieir duty to identify, recuse themselves from and disclose 
pecun iary (or financial) interests. 

2. This Bulletin provides guidance about members' oblligatio:ns set out in sections 5 
and 5 .1 of ~he Municipal Conflict of Interest Act ("MC IA" or • Act"). 

3. This Bulletin does not address members' otiher duties under section 5.2 of the 
MCIA which prohibits members. from using their office to attempt to in any way 
influence any decision or r,ecommendation in ma.ttera in whicli they have a 
pecun iary interest, or the applicabl'e code of conduct. 

4. Members should seek confidential adViice from tlie Integrity Commissioner to 
address their specific inter,ests and conoems, a.s they arise. The Act indicates 

that whemi reviewing MCIA complaints, a Court may consider whether the 
member sought and folrowed the advice of an !Integrity Commissioner. 

Resources: Declaring an Interest 
https://www.toronto.ca/wp-
content/uploads/2019/02/9632-
2019-02-14-MCIA-Interpretation-
Bulletin.pdf 

https://www.toronto.ca/wp-content/uploads/2019/02/9632-2019-02-14-MCIA-Interpretation-Bulletin.pdf
https://www.toronto.ca/wp-content/uploads/2019/02/9632-2019-02-14-MCIA-Interpretation-Bulletin.pdf
https://www.toronto.ca/wp-content/uploads/2019/02/9632-2019-02-14-MCIA-Interpretation-Bulletin.pdf
https://www.toronto.ca/wp-content/uploads/2019/02/9632-2019-02-14-MCIA-Interpretation-Bulletin.pdf


ICT 
OFFICE OF THE 
INTEGRITY 
COMMISSIONER 
TORONTO 

MJDRONIO Fact Sheet 
February 12, 2019 

Guidelines for Making a Declaration of Interest 

1. Plan a head 
• Review agenda materials In advance to Identify items in which you have a direct or 

Indirect pecuniary Interest. 
• Allow enough time to seek the advice of your own counsel or the Integrity 

Commissioner if you are unsure. 
o The Clerk, sea-etary, or solici tor for the City or board cannot give you this 

advice. 
o Exception: The Integrity Commissioner does not have authority for members 

of the library board, police services board or board of hea lth. 
• Prepare your wri tten declaration In advance. Use the fo rm provided if available to 

ensure all of the required Information Is collected . 

2. Make Your Declaration In the Meeting 
• If you prepare your w ritten declaration in advance, you can read from It to make your 

verbal declaration at the appropriate time in the meeting. 
• If you make your verbal declaration before preparing a written declaration, be sure to 

oom plele the writte n declaration and hand ii lo the clerk/secretary before you leave 
the meeting. 

o If you board Is supported by the City Clerk's Office, the sea-etary will be able 
to provide a blank form. 

3. How is it recorded? 
• Your declaration is recorded in the minutes of the meeting at which you make the 

declaration. 
o For those bodies where agendas and minutes are posted by the City Clerk to 

toronto.ca/oouncll, your written declaration will be attached to the minutes for 
viewing online. 

• In addition, the City or board Is required to malntaln a public register of declared 
lntereslS. 

o The City Clerk makes the registry available online at loronto.ca/coundl for 
bodies the City Clerk supports. 

o For other boards, check with the secretary for information abou t the register. 

4. If you I1eave the meeting without completing the written declaration 
• Complete and submit the written declaration to the Clerk/sea-etary as soon as 

possible after the meeting for processin.g. 

toronto.ca Call EIIIB 

rrim.roRONIO Declaration of !Interest 

NHOe of Conrnft!I!! or &Md 

l'\em Niinber Agenda. ttBn nue 

I declare a diJecl or indi,ect pec..-iiary .,lemst ii, the agenda it.e m noted above- in accordance- 'Mlh section 5 of 
the Municipal Coo'flict of ln!ermil Act. 

The- natuJl!I of my Ulterest is a:s f~ lows: 

ClarkJSetmary USC! Only: 

The: "1te~ffy Comrrismis B al/U~e tJ provide ;sdv.icz m, a ~mm!:~s ci>ltp'IDM tn:le5 Ifie ~nidpal Cardic;t of lri~re5t kt.. 
Canlact: 4 18 392..3826 1 inb¥'ity@t0rm!D.CZI 

  
 

Resources: Declaring an Interest 

A fillable version of the form 
can be found at this link: 
https://www.toronto.ca/wp-
content/uploads/2019/02/961 
0-CCO_Declaration-of-
Interest-Form_fillable.pdf 

https://www.toronto.ca/wp-content/uploads/2019/02/9610-CCO_Declaration-of-Interest-Form_fillable.pdf
https://www.toronto.ca/wp-content/uploads/2019/02/9610-CCO_Declaration-of-Interest-Form_fillable.pdf
https://www.toronto.ca/wp-content/uploads/2019/02/9610-CCO_Declaration-of-Interest-Form_fillable.pdf
https://www.toronto.ca/wp-content/uploads/2019/02/9610-CCO_Declaration-of-Interest-Form_fillable.pdf
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Contact Information 
Office of the Integrity Commissioner, Jonathan Batty 
City of Toronto Integrity Commissioner 

375 University Avenue, Suite 202 Telephone: 416-397-7770 
Toronto ON M5G 2J5 Email: Jonathan.Batty@toronto.ca 

Telephone: 416-392-3826 
Email: integrity@toronto.ca 

Twitter: @TO_Integrity |  Website: www.toronto.ca/integrity 

www.toronto.ca/integrity
mailto:integrity@toronto.ca
mailto:Jonathan.Batty@toronto.ca
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