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LET’S
GET
SOCIAL

So far in 2023, Toronto Zoo social media accounts have

410,734

Followers

2023 YTD:
44,908,976
Impressions

3,496,976

Followers

2023 YTD:
43,078,329
Impressions

1,339,007

K Engagements/

\ Engagements /

Followers

2023 YTD:
4,621,523
Impressions

204,311

\ Engagements /

93 MILLION impressions, 5.5 VIILLION engagements & over 50 MILLION video views!
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134,000
Followers

2023 YTD:
32,352,912
Video Views

551,159

\Engagements /

IN TOTAL, TORONTO ZOO SOCIAL MEDIA CHANNELS HAVE

Gained over 1.1 MILLION followers ® Had over 1 BILLION impressions

Engaged over 80 MILLION people ® Supported over $130,000 in fundraising efforts in the past few years!



zoolife

80% OF ANY SUBSCRIPTION DIRECTLY FUNDS ANIMAL CARE

*Audience engagement with talks by Zoo staff and volunteers
* Interactive cameras that you control to get close to animals
* 24/7 livestreaming so you can watch non-curated
animal moments at anytime
* Access to ALL Toronto Zoo cameras
*NEW gold Zoo Membership and all Zoo guests receive a free trial
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AD EQUIVALENCY AGGREGATE READERSHIP
How much would this How many people potentially saw
2023 M E D IA coverage cost on the Toronto Zoo
traditional media? coverage?
* Canada: $7.5 MILLION * Canada: 3 BILLION
Clobalz $48.16 MILLIﬂ K-Globalz 24.65 BILLION /
/TOTAL MENTIONS \

How many times was the Toronto Zoo mentioned in the news?

e Canada: 9K
* Global: 14.08K
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E-marketing is used to help
sell Toronto Zoo Events.
Example, “Uncorked” with
over 40% of sales being
Membership sales driven

through e-marketing!

SELLING OUT ZOO EVENTS \

Current Membership List:
38,605 Contacts

Average Unique Open Rate: 69.10%
1,419,789 Individual emails opened

102.61% higher than the average
overall industries!

# of Emails Sent:
2,054,762

Giveaway Stats:
9 Exclusive Member Giveaways
19,407 submissions

/MEMBER WELCOME SERIES
Started a welcome series
for Zoo Members that
consist of 3 emails
introducing the benefits,
perks and conservation
efforts.

N

~

CUILDING LISTS

/

\

Building Zoowide lists to
segment our audiences
(programs, schools, events,
general newsletter) to help
with promoting revenue-
generating opportunities

and driving attendance! /




9 MILLIDN page views

TORONTOZO0O.COM
2023 HIGHLIGHTS

2 MILLION users in 2023

Integrated online ticket sales directly into the website with dynamic pricing
improving the user experience.

The top 3 pages on the website
Tickets, Animals, and Plan Your Visit
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We were proud to support and contribute to the #JaneGoodallAct alongside other AZA

accredited facilities in Canada as it represents a critical step forward in protecting wild

animals.

Bill S-241, also known as the Jane Goodall Act, was reintroduced this week by Senator Marty

Klyne. Initially introduced in 2020, this bill will protect wild animals in captivity. With his and Dr.

Jane Goodall's blessing, and contributions from this coalition, the bill contains new legal

protections for captive big cats, bears, wolves, seals, sea lions, walruses, certain monkeys,

and dangerous reptiles, such as crocodiles and giant pythons.

Your Toronto Zoo, alongside the Calgary Zoo, Granby Zoo, Assibinoine Park Zoo and the

Montreal Biodome have supported and contributed expert advice on these new protections for
big cats and hundreds of other species. These five supporting organizations are members of
the Association of Zoos and Aquariums (AZA), the accrediting body with the highest standards
in their field in the Americas.

“Our zoos have a long history of supporting wildlife conservation in Canada and around the

globe. Our commitment to animal welfare, conservation, science and education programs is
vital to the survival of many species,” said Dolf DeJong, CEO of the Toronto Zoo. “The Toronto
Zoo is proud to support the Jane Goodall Act as it represents a critical step forward in
protecting wild animals.”

Read more about Bill $-241 at
and you can read Senator Marty Kiyne's speech at

S CI I N CI I N I | IA | IVI S https://sencanada.cal.../441/debates/028db_2022-03-24-e....

At your Toronto Zoo, energy can mean different things to the different people that work here, as

Ty well as the animals under our care - from the type of energy to the way we get energy, the way
Jane Goodall Act we use it and even the way we save energy for our well-being

Hear from the many people who support your Zoo and are making a difference each and every

day  #5cilit #ConservationScience

NEW Orangutan Habitat — Choice and Control

lished by Sprout Social @ - October 16, 2020 - &

Amani is now five months old!

800 species to be protected ‘%-
under the Jane Goodall Act 7\ 13

To celebrate we were happy to welcome back The Woman Who Loves Giraffes Anne Dagg to

The Toronto Zoo & .. visit her lttle namesake, Amani Innis Dagg. Anne is an incredible ambassador for female

<NZ56

September 18- @ scientists, giraffe conservationists, Canadian zoologists and we're happy to have her work with
our team at the Z0o. #BabyLongLogs

It's #ScienceLiteracyWeek and we're celebrating with the theme of Energy 4
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Morgan and Marla
Wwildlife Science

Dr. Gaby Mastromonaco
Senior Director, Wildlife Science

Anne Innis Dagg

Reproductive Physiology with white rhinos — Dr. Gaby Mastromonaco
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A Holistic Plan For Animal
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Print media partner of
the Toronto Zoo
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* Follow us (if you aren’t already!) @thetorontozoo

WHAT CAN YOU DO TO ﬁ
SUPPORT OUR Z0O0’S ® S
STORYTELLING &
COMMUNICATION GOALS?

e SHARE our posts with your networks!







