
       
 

     
     

  
  

 

 

Experience Division - Ward Dashboard 

Filter by Ward Filter by Month Filter by Division Filter by Request Type 
Scarborough-Agincourt December-2023 Municipal licensing & Standards All 
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Click on a Divison or Status to further break down the data. Hold 'ctrl' to select multiple. 

Top 10 SR Request Types 
Oecember-2023 I Municipal Licensing & Standards 

Inj ured Wildlife 

Zoning Regulations Violations 

Pick up Dead Wildlife 

Property Standards and Maintenance Violations 

Ampl if ied Sound 

Waste Set Out - Wrong Locat ion /Time/ Day 

Slray - At large - 8 

f>. n imalNoise - 6 

Waste or Illegal Dumping on Private Property - 4 

Injured - Domest ic - 4 

New Cancelled 
14 

Completed 
131 

39 

Appendix 1 – Filterable Proof of Concept Dashboards 

Figures 1-3 provide screenshots of filterable Dashboards, by Ward, month, division and 
request type, and demonstrate the potential to customize the slicing of data to assist in 
the identification of emerging trends, seasonal, cyclical and geographic patterns or 
trajectories. 



     
  

 
 

 
     

  
 
 

Experience Division - Ward Dashboard 

Filter by Ward 
Scarborough-Agincourt 
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Click on a Divison or Status to further break down the data. Hold 'ctrl' to select multiple. 

Top 10 SR Request Types 
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Figure 1: Customer Experience Division – Sample Service Request Dashboard Filtered 
by Ward, Month, and Division 

Figure 2: Customer Experience Division – Sample Service Request Dashboard Filtered 
by Ward, Month, Division and Request Type 



 
     

 
 

Experience Division - Ward Dashboard 

Filter by Ward 
Don Val ley East 

Total SRs YTD I A11 

11,231 
Overall 2023 

1100 

1000 

900 

836 

800 810 

700 

January February 

C 
Solid Waste 

Management 
Services 

Municipal I icensing 

&Standards 

Transportation 
Services 

To ronto Water 

Parks, Forestry & ■ 14 
Recreation 

311■ 13 
20 

March 

40 60 

Filter by Month 
December-2023 

Total SRs Completed YTD I A11 

7,997 
Overall 2023 

All 
Fi lter by Division 

Total Monthly SRs I A11 

678 
December-2023 

Total SRs by Month I All 

BO 

April May 

SRs by Division 
December-2023 

100 120 

1,053 

Juno 

140 160 

882 

July August September 

235 

180 200 220 240 

All 
Filter by Request Type 

Meets Service Standards 

TBD 
December-2023 

873 

October November 

Status of SRs 
December-2023 

678 

Dccombcr 

Click on a Divison or Status to further break down the data. Hold 'ctrl' to select multiple. 
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Figure 3: Customer Experience Division – Sample Service Request Dashboard Filtered 
by Ward and Month 


