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Background and Objectives

Background

The City of Toronto sought to understand opinions on
different focus areas related to municipal services in the
city of Toronto and gather feedback from residents on
topicsincluding quality of life and satisfaction with the city,
socialand community services, public safety, cleanliness,
experiences of contacting the city and resident opinions on
the focus of the 2024 budget.

The research would help inform the City of Toronto in
making decisions about municipal services.
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Objectives

The objectives of the Listening to Toronto survey were to
engage Torontonians to better understand opinions,
attitudes, and preferences concerning a number of
important issues in the city of Toronto, including(but not
limited to):

e Most important issues requiring attention from the City
of Toronto

* Perceptions of quality of life and other aspects of living
in Toronto

e Priorities for the City budget

e Deep-diveinto perceptions and satisfaction with
transportation, recreation and library programs, parks,
social services, public safety, cleanliness, public safety,
and service interactions.

¢ Opinions about communication with residents from the
City

¢ And other topics




Methodology

A representative sample of n=1,142
Toronto residents 18 years of age and
older have been surveyed online.

A representative sample ensures that
the research findings are reflective of
the opinions of adult Toronto
residents.

The sample includes:

* n=1,018 respondents recruited
from an online panel

* n=124in-language surveys
conducted online n=26 Cantonese,
n= 25 Mandarin, n=25 Portuguese,
n=24 Punjabi, n=23 Tamil

e n=1,142 in total
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Fieldwork Period

The survey was fielded between August
28, 2024- September 18, 2024.

Sampling Quotas and Weighting .

Quotas and weighting were used to
ensure the sample was representative
of the surveyed population by:

e Age
* Gender
* Region

Sampling quotas and weighting were
designed to match the latest Statistics
Canada Census figures(2021).
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Key Findings
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Over six in ten (64 %) Torontonians rate the quality of life in Toronto as good or very good, however half (50%) of
Torontonians feel that the quality of life in Toronto in the past 12 months has worsened.

Almost six in ten (59%) Torontonians are satisfied with Toronto’s streets and transportation system overall.

Among those who have used recreation programs or services provided by the City of Toronto (33%), satisfaction is very
high with nine in ten saying they are satisfied with their experience using recreation programs (90%).

A large majority of Torontonians are satisfied with parks or outdoor spaces (80%) but are least satisfied with
washrooms in parks (52%).

Satisfaction is high among those who have used social services with over eight in ten (81%) satisfied with their
experience of using the City's social services and a similar proportion (84 %) satisfied with the quality of service.

Overall, almost six in ten (59%) Torontonians feel safe in Toronto. Around two in five (39%) reported they do not feel
safe.

Almost six in ten (58%) Torontonians are satisfied with the overall cleanliness in Toronto, with 16% saying they are “very
satisfied”.

Among those who contacted the City, three quarters (75%) say they are satisfied with their most recent interaction.

Almost six in ten (58%) Torontonians are very or somewhat satisfied with the overall quality of general information
and communication from the City.
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Top Local Issue in Toronto Needing Attention

Torontonians were asked what the most Housing e.g. cost of housing, affordability, assisted housing | RN 28%
important “local” or “municipal”issue is o ) ) o
which they feel should receive the Transporatation (ie. Congestion, travel times, TTC) [ N 17%
greatest attention fromtheir local crime [N 13%
leaders in the city of Toronto. Nearly Poverty/Homelessness [ 12%
three in ten (28%)said “housing”, for Costof Living [l 8%

o

example cost of housing, affordability or

assisted housing. Infrastructure e.qg. road maintenance [l 7%

The second most important issue which Economy - 7%
should receive the greatest attention is Healthcare [l 7%
transportation (17%), for example, Taxes . 4%

traffic, congestion, increased commute

. . . o
times and public transportation. This is Government issues e.g. support, managing spending | 2%

followed by crime (13%) and Immigration [ 2%
poverty/homelessness(12%). Improving Municipal government services (ie. garbage collection) | 2%

A similar proportion(15%) however said Otherissues e.g. racism, education, environment/climate change - 7%

they did not know what the most Don't Know 15%

importantissueis.

Base: All respondents(n=1142)
Q4. Inyour view, in the City of Toronto, what is the most important “local” or “municipal”issue you feel should receive the greatest attention from your local leaders?
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Current Quality of Life in Toronto

Over sixinten(64%)Torontonians rate

W Very good
the quality of life in the city of Toronto
as good or very good. Overa?thlrd. B Good
(36%)however rate the quality of life as Male 70%
poor or very poor. Female 59%
y Il Poor Total
Males (70%)are more likely torate the Good ® Very/somewhat satisfied with transportation

quality of life in the city of Toronto W Very poor
today as good or very good, compared
to females(59%).

64% system overall 78%
Very/somewhat dissatisfied with transportation
system overall 43%

Those who are satisfied with the
transportation system overall rate the
quality of life as good or very good
(78%) compared to those who are

dissatisfied with the transportation Total Male 30%

system overall (43%). Poor Female 41%
N . . 36%

There are no significant differencesin

ratings of quality of life by age nor by 7%

region.

Base: All respondents(n=1142)
05. Overall, how would you rate the quality of life in the City of Toronto today?
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Change in Toronto's Quality of Life Over the Past Year

One intwo (50%) Torontonians feel the
quality of life in the city of Toronto has
worsened over the past 12 months,
with almost fourin ten(39%) saying it
has stayed the same. Only around one
inten(11%) say it has improved.

Torontonians aged over 55(55%) are
more likely to say quality of life in the
city has worsened compared to those
aged 18-34 (46%).

Torontonians with a household income
of $150,000 and over are more likely to
say the quality of life in the city has
worsened over the past year (60%)

compared to lower income households.

Male 15%
Female 7%

M Improved

18-34 14%
35-5414%
55+ 6%

B Stayed the same

B Worsened

Male 43%
Female 56%

18-34 46%
35-54 48%
55+55%

Base: All respondents(n=1142)
06. Do you feel that the quality of life in the City of Toronto in the past 12 months has improved, stayed the same, or worsened?
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<$50K 9%
$50K-<S$100K 1%
$100K-<$150K 20%
S150K+ 7%

<$50K 49%
$50K-<S100K 47%
$100K-<$150K 44%
$150K+ 60%




Agreement with Statements About the City of Toronto

Three quarters(75%) of Torontonians say the city of Toronto is a welcoming community and a similar proportion(72%)are proud to live in the city. Over half (58 %) say they
have confidence in the City of Toronto to provide programs and services they need, and the same proportion say that that the city is a great place to raise a family (58%).
There is less certainty that the city of Toronto is movingin the right direction to ensure a high quality of life for them and their family today with just over four in ten agreeing

with this statement (45%) but over half (55%) disagreeing.

B Stronglyagree M Somewhatagree M Somewhat disagree I Strongly disagree a?ge:é di%)ézée

The city of Toronto is a welcoming community 75% 25%

I am proud to live in the city of Toronto 72% 28%

The city of Toronto is a great place to raise a family 58% 42%
o T o ey o i s

Base: All respondents(n=1142)
Q7. To what extent would you agree or disagree with the following statements about the City of Toronto?
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Priorities for Toronto's 2025 City Budget

When asked what the City's budget
should focus on and prioritize for 2025,
almost a third (32%) of Torontonians
said housing, including the cost of
housing and renting in the City.

Onein five(20%)said the City’'s budget
should focus on transportation,
followed by crime (15%) and
infrastructure (11%).

A similar proportion(15%) don't know
what priorities the budget should focus
on for 2025.

Housing e.q. cost of housing/renting
Transportation

Crime

Infrastructure

Healthcare

Poverty/Homelessness

Cost of Living

Economy

Taxes

Improving Municipal Government Services

Government Issues e,g. managing spending, support
from local government, corruption

Immigration

Other Issues e.g. education, racism,
environment/climate change

Don't know

Base: All respondents(n=1142)

N 32%
I 20%
N 15%
B 1%
I 10%
N 97
I 8%
I 8%
B 6%
I 6%
M 6%
B 3%
I 10%

15%

08. The City is beginning to prepare its 2025 City budget. The City budget is a financial plan that describes how much money the City will raise and spend within a year. Inyour
opinion, what should the City's budget focus on and prioritize for 2025?

© Ipsos| City of Toronto 2024 Listening to Toronto survey | November 2024 13




Key Focus Areas for Toronto's 2025 Budget

When asked to rank three key areas the budget could focus on, over two thirds (68%) of Torontonians ranked “bringing down the cost of living” as the main area the budget
should focus on. Almost two in ten (19%) rank “making it easier to get around the city” as the City’s number one focus for the budget, followed by just over one in ten (13%) say

this should be “investing in city programs and infrastructure like public washrooms, playgrounds, parks, community centres and childcare”.

Females, those with a disability, on household incomes of less than $100,000 and who live in Scarborough are more likely to say “bringing down the cost of living” should be

the City's number one focus for the budget.
W Rank 1 B Rank 2 Rank 3

Making it easier to get around the
city

Ranked “MOST"

Female 75%
Male 61%

Disability 79%
No disability 66%

Investing in city programs and
infrastructure like public washrooms,
playgrounds, parks, community
centres and child care

Base: All respondents(n=1142)
9. Considering the following areas below, in your opinion, what should the budget focus most on? Please rank the following from 1to 3 where 1is what the City should focus on most and 3 the least.
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<$50K 76%

$50K - <$100K 69%
S100K - <S150K 58%
S150K+58%

Scarborough 79%
Etobicoke/ York 68%

Old Toronto/ East York 68%
North York 63%
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Satisfaction with Toronto’'s Streets and Transportation System

Almost three in five (59%) Torontonians M \Very

are very or somewhat satisfied with satisfied

Toronto's streets and transportation

system overall. Iggtrg(?ivggat

Satisfaction is higher among younger Tot.al . 18-34 667%
. . . B Somewhat Satisfied 35-54 58%

residents, with two thirds of those dissatisfied 599 55+ 559,

aged 18-34 saying they are very or

somewhat satisfied, compared to just W \Very

over half (55%) of Torontonians aged dissatisfied

55+,

Two in five (41%)are very or somewhat

dissatisfied with Toronto’s streets and

transportation system overall. Total 18-34 34%

Dissatisfaction is higher among Dissatisfied 35-54427%

Torontonians aged 55+ (45%) or 35-54 4% 55+45%

(42%) compared to those aged 18-34

(34%).

Base: All respondents(n=1142)
014. How satisfied are you with the City of Toronto's streets and transportation system overall? This includes roads, sidewalks, cycling infrastructure in addition to street signs, traffic lights, etc.
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Satisfaction with the City of Toronto’s Streets and Transportation
System Overall by Mode of Transport Used

Satisfaction with streets and the transportation system overall is highest among those who use motorcycles/scooters with seven in ten (74 %) saying they are very or
somewhat satisfied, followed by cyclists (64 %), ride share/taxi users(62%), public transit users (60%), pedestrians(59%) and drivers (58%).

74% 64% 62% 60% 59% 58%

Motorcycle/ :
Scooter Bike Taxi TTC Walk Carpool

Base: All respondents(n=1142)

013. How often do you use each of the following types of transportationin the City of Toronto?

Base: All respondents(n=1142)

014. How satisfied are you with the City of Toronto’s streets and transportation system overall? This includes roads, sidewalks, cycling infrastructure in addition to street signs, traffic lights, etc.
Note: some respondents were in more than one category.
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Improving Your Transportation Experience in Toronto

When asked how their transportation
experience in the city of Toronto could
be improved, almost half of
Torontonians(46%) cited changesto
transportation infrastructure e.qg., bike
lanes, construction issues and roads.
Among this group:

-17% Bike Lanes (10% reduce vs 7%
improve)

-16% Construction(7% faster, 5%
reduce closures, 4% less construction)

-16% Roads (5% fix roads, 4% more
lanes, 4% more roads)

Transportation Infrastructure e.qg. bike
lanes, construction issues, roads

Public transportation e.q. transport
schedule

Traffic e.q. traffic management/flow

Other transportation improvements e.g.
transporation fees

Safety/Security

Driving/ Traffic Rules and Regulations

Nothing/ None

Don't Know

© Ipsos| City of Toronto 2024 Listening to Toronto survey | November 2024

31%

21%
R s
B 7

7

[ 1%

13%

46%

Base: Those who are very or somewhat dissatisfied with the City of Toronto's streets and transportation system overall (n=466)
015. Overall, how could your transportation experience in the City of Toronto be improved? Please be as specific as possible.




Challenges in Getting Around Toronto

When asked to select up to three aspects which
make it more difficult for them to get around the

. . . . < %
City, just over sevenin ten(73%) selected traffic Traffic management/flow o S50K 667%
: . . 73% $50K-<S100K 75%
management/flow issues such as too many e.g. too many vehicles, vehicles o
. . . . . . . . $100K-<$150K 75%
vehicles or vehicles impeding traffic. impeding traffic flow $150K+ 83%

A similar proportion(71%) said transportation

_ e Transportation Infrastructure _ 71%
infrastructure makes it difficult for them to get e.g. road construction and repairs,

around the city. bike lanes, obstructed sidewalks

Almost fourin ten(37%) said public <$50K 40%
transportation makes it difficult for them to get Public transportation 37% $50K-<$100K 40;%
around the city for example closures or lack of or e.g. closures, lack of public transit, gggEjS]SOK gg;o

slow public transit.

Just over a quarter (26%) cited other difficulties Other difficulties 26%
such as those created by new building e.g. new building construction

construction.

Households with income above $50,000 are more 5%
likely to identify traffic management/flow as a None of the above
key issue compared to lower income households

which identify public transportation as a key

issue. Base: All respondents(n=1142)
017. Which, if any, of the following makes it more difficult for you to get around the City of Toronto? Select up to three options.

© Ipsos| City of Toronto 2024 Listening to Toronto survey | November 2024 19
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Overall Satisfaction with Recreation and Library Program Experience

Among those who used recreation and W Very
library programs or services provided satisfied
by the City of Toronto in the past 12
months, nine in ten (90%) say they are lggtrg(?ivggat
satisfied with their experience using
recreation and library programs, with B Somewhat
over a third (34%) saying they are “very dissatisfied
satisfied". Total
Wvery Satisfied
Dissatisfaction is low with only one in dissatisfied 90%
ten (10%) saying they are dissatisfied
with their experience using recreation
and library programs.
_ Total
8% Dissatisfied
—— L —— | 100,

Base: Those who used recreation programs or services provided by the City of Toronto in the past 12 months (n=376)
023. Overall, how satisfied are you with your experience using recreation programs?

© Ipsos| City of Toronto 2024 Listening to Toronto survey | November 2024 21



Overall Satisfaction with Programs and Services Used Past 12 Months

While Leadership programs are the least used (only 7% say they used them in the past 12 months), among those who have taken part in Leadership programs, all are satisfied.
Satisfactionis also high among those who take part in virtual recreation (96 %) and use libraries (35%). Over half of Torontonians who take part in recreation and library
programs or services say they have taken part in swimming(53%)and among them, the vast majority (90%) say they are satisfied with swimming, with only one in ten(10%)
saying they are dissatisfied. Satisfaction is high for other sports, with nine in ten saying they are satisfied with skating(90%), sports excluding skating and swimming(90%)

and fitness(89%). Total Total
. o .. . Lo . Lo satisfied dissatisfied
Bl Very satisfied M Somewhat satisfied M Somewhat dissatisfied [Very dissatisfied T2B B2B

Leadership 100%: 0%

Virualrecreation 9% 4%

oreries | S DV S 7] o5% 5%

swimming. | T S S Al s0% 107

General interest (including Cookingr,)rgoagrpaer%;%ctz(i:z?l) 90% 10%
Stating 0%  10%

srorstercl g bt marna e o) [ H 7T <o o
Ftness 89% 1%

Responses <4% not shown

Base: Those who used recreation programs or services provided by the City of Toronto in the past 12 months(n=varies)
026. Overall, how satisfied are you with each of the following programs and services used in the past 12 months?
*Low base size, interpret with caution.
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Desired Programs and Services for the Local Community Centre

When asked what programs or services Fitness/ exercise programs e.g. sports, _ 39%
Torontonians would like to see in their swimming °
local community centre, half (50%) of Programs for specific age groups e.qg. _ 28%
Torontonians said they do not know children, seniors °
what programs or services they would Other programs e.g. healthy lifestyle, fairs, o
like to see. entertainment _ 23%
However, among those who provided a Educational programs _ 18%
rfasponse, aImost.four in tt?n (39%) said Improvements to programs e.g.
fitness or recreation and library accessibility, cost, improvement to _ 17%
programs such as sports or swimming, facilities, cleanliness
followed by just under three in ten The Arts Programs - 1%
(28%)who said programs for specific
age groups such as children or seniors. Spiritual/Religious Programs I 2%
Other I 1%
Nothing/None [ 4% Don't know: 50%

Base: All respondents excluding don't know (n=577)
028. What, if any, programs or services would you like to see in your local community centre?

© Ipsos| City of Toronto 2024 Listening to Toronto survey | November 2024 23 M
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Overall Satisfaction with Parks and Outdoor Amenities in Toronto

Satisfactionis highest for sports fields in parks (81%) and parks or outdoor public spaces (80%) followed by splash pads(77%)and dog parks(75%). Just over seven in ten are
satisfied with the overall cleanliness of parks (71%) with lowest levels of satisfaction for garbage and recycling bins in parks (69%), water fountains in parks (66%)and
washrooms in parks as only just over half are satisfied with washrooms (53 %) while just under half say they are dissatisfied (47%).

Total Total
satisfied dissatisfied
T2B B2B

Sports felds in parks 81%  19%

Parks or autdaor public spaces 80%  20%
Splash pads TI%  23%

Dog partks 75%  25%

Overallcleanliness in parks % 29%
Barbage and recyoling binsin parks 69%  31%
Water fountains n parks 66%  34%
Washroomsin parks 53%  4T%

Base: All respondents(n=1142) Excluding ‘Don't know' responses.
029. Overall, how satisfied are you with the following in the City of Toronto?

© Ipsos| City of Toronto 2024 Listening to Toronto survey | November 2024 25 M




Change in City of Toronto’s Park Quality over the Past Year

Sixinten(60%) Torontonians feel the
quality of Toronto parks has stayed the
same over the past 12 months, while a
quarter(25%) say the quality has
worsened.

Males(18%)are more likely to think the
quality of parks has improved (vs 11%
females), while females(30%)are more
likely to think the quality of parks has
worsened (vs 21% males).

Just overoneinten(14%)feel the
quality of Toronto parks has improved,
including almost a quarter of those
with children under 18(23%)compared
to those with no children under 18
(10%).

Il Improved Children under 18 years (23%)
No children under 18 (10%)

B Stayed the same Female 119
Male 18%

B Worsened

Female 30%
Male 21%

Base: All respondents(n=1142)
030. Do you feel the quality of City of Toronto parks has improved, stayed the same, or worsened over the past 12 months?
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Suggestions for Improving Parks

Almost fourin ten(37%) Torontonians say
they do not know how parks can be
improved. Excluding these responses, over
a third (35%) of Torontonians say the main
way parks can be improved is by having
cleaner parks, including less litter and more
bins.

Just under quarter say other park
improvements like keeping cars out or
having family activities would help improve
parks (23%) while the same proportion say
better facilities, particularly washrooms, will
improve parks.

Around one in five (19%) cite safety and
security as a way to improve parks, for
example by enforcing bi-laws. A similar
proportion cite improvements to behaviour
by park visits particularly related to dogs
e.g. keeping dogs on leashes.

© Ipsos| City of Toronto 2024 Listening to Toronto survey | November 2024

Cleanliness e.q. less litter, more bins,

Other park improvements e.g. make them
private, keeps cars out, activities

Facilities/Space e.g cleaner washrooms,
more washrooms, more fire pits

Safety/Security e.q. policing, security,
enforce bi-laws

Park visitors e.g. dog park, dogs on leash,
tents, encampments

Maintenance/ upkeep
Accessibility
Natural Landscape

Nothing/ None

Base: All respondents excluding don't know (n=729)

N 5%
I 23
N 23
I 1o
N 8%

D 3%

B 12+

B 5%

4%

031. Overall, how can parks be improved? Please be as specific as possible.

27

Don't know: 37%
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Overall Satisfaction with the City’s Social Services

Among those who used social services -y ]
provided by the City of Toronto in the past sgtri)éfied
12 months, over eight inten(81%) are
satisfied with their experience of using Il Somewhat
the City’'s social services, with almost satisfied
three inten(28%)saying they are ‘'very B Somewhat
satisfied". dissatisfied Total Female 76° Quality of life in Toronto
Just under one in five (19%) say they are Satisfied Male 86% Very good/good 90%
. - . . . . WVery 81% Poor/very poor 62%
dissatisfied with their experience of using dissatisfied
the City's social services.
Those who say they satisfied are more
likely to be:
e Males(86%)compared to females(76%)
» Those who think the quality of life in —
, 12% Total
Toronto today is good or very good Dissatisfied
(90%) compared to poor or very poor 8% 19%

(62%)

Base: Those who used social services provided by the City of Toronto in the past 12 months (n=351)
034. Overall, how satisfied are you with your experience using the City's social services?
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Overall Satisfaction with Services Used Past 12 Months

Among those who have used this social and employment service provided by the City of Toronto in the past 12 months, the vast majority are satisfied with services for
children namely, the School Nutrition Program (93%), and childcare (91%). Satisfaction with services for seniors is also high with the vast majority saying they are satisfied
with the Seniors Day Programming for seniors(92%), long-term care homes for seniors (84 %), and free dental clinics for seniors(84%).

Satisfactionis also high for the majority of Torontonians who used shelters(79%) or subsidized/affordable housing(74%) although over a quarter (26 %) say they are
dissatisfied with subsidized/affordable housing.

Total Total
e e . e . e tisfied dissatisfied
B Very satisfied M Somewhat satisfied M Somewhat dissatisfied M Very dissatisfied SaT';E;e 'SSSZIES; ©

SchoolNutritionProgram(brea(l:]ia[*slt'% 939, 7%
iz, T TR o

Responses <4% not shown

Base: Those who have used this social and employment service provided by the City of Toronto in the past 12 months (n=varies)
037. Overall, how satisfied are you with each of the following services you used in the past 12 months?
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Perceptions of Safety During the Day and Night

Overall, almost six in ten (59%) Torontonians feel safe in the city of Toronto, with around two in five (39%) saying they do not feel safe.

However, safety varies by area and whether it is day or night, with eight in ten saying they feel safe in their neighbourhood during the day but dropping to six in ten feeling
safe in their neighbourhood at night. A drop in feeling safe is also seen when looking at safety in parks, with over three quarters(78%) feeling safe in parks in the day but
droppingto just over a third feeling safe in parks at night (35%).

W Strongly W Somewhat MW Somewhat W Strongly Don't know Total Total
agree agree disagree disagree a%eBe dlsszgéee

Overall, | feel safe in the City of Toronto 59% 39%

| feel safe in my neighbourhood during the day
| feel safe in parks during the day 4% 78% 18%

| feel safe in my neighbourhood at night 59% 38%

Responses <4% not shown

84% 15%

Base: All respondents(n=1142)
039. To what extent do you agree or disagree with the following statements?
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Perceptions of Safety while Travelling in the City

Over sixin ten(62%)of those who walk in the city feel safe as pedestrians, similar to public transit users, of which almost six in ten (59%) feel safe as public transit users.
Drivers feel third safest with 57% saying they feel safe as a driver in the city of Toronto, while cyclists feel the least safe with under half of cyclists (47%) saying they feel safe
as a cyclistin the city of Toronto. Cyclists are most likely to say they do not feel safe (42%).

W Strongly M Somewhat M Somewhat M Strongly Don't know Total [Total
agree agree disagree disagree a?;eBe d'SEfng:ee

(n=1142)
(n=1059)
n:
(n=594)

Responses <4% not shown

Base: Respondents who regularly, sometimes or rarely use public transit (n=1059), drive or carpool (n=915) or cycle (n-594).
039. To what extent do you agree or disagree with the following statements?
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Suggestions for Improving Neighbourhood Safety

When asked how safety in their
neighbourhood could be improved, two
in five (40%) said they did not know.

Among those who provided a response,
over half (51%) said improvements to
crime e.g. with law enforcement,
increased patrolling etc.

Just over a quarter mentioned other
improvements such as tackling
drug/alcohol use (26 %) while one in five
(20%) said safety in their
neighbourhood would be improved with
better lighting and surveillance.

Crime e.g. law enforcement

Other improvements to safety signage,
not cycling on walkway, get rid of coyotes,
drug/alcohol use

Lighting and surveillance

Homelessness

Community Spirit/Working Together e.qg.
neighbourhood watch, community
volunteers

General Safety/Security

Nothing/ None

Base: Respondents who didn't answer “don’t know” (n=694)

040. Overall, how can safety in your neighbourhood be improved? Please be as specific as possible.
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Awareness of Toronto Community Crisis Response for Mental Health
Support

Just over a third (35%) of Torontonians B Yes
say they are aware of the City's new
Toronto Community Crisis Response, W No Disability 47%

which provides mental and social support
for people experiencing mental health
crisis.

No disability 34%

Indigenous 76%
Not indigenous 32%

* Those most likely to be aware of the
Toronto Community Crisis Response

are those: Children <18 43%

No children <18 32%

- With a disability (47% vs 34 % with no
disability)

- Indigenous(76% vs not indigenous
32%)

- With children under 18 years (43% vs
those without children <18 32%).

- Almost two thirds (65%)however, are
not aware of the Toronto Community

Crisis Response. Base: All respondents(n=1142)
042. Are you aware of the City's new Toronto Community Crisis Response, which provides mental and social support for people experiencing mental health crisis?

© Ipsos| City of Toronto 2024 Listening to Toronto survey | November 2024 35 M




10

CLEANLINE

. T=EE o e e . R
| e ;‘_l-” p o dsms T EREE :
B F ~ &
I.‘ |\ . 0
il =
[0 ==

Q e E E = = . [
h— Lower Simcoe*" | = " G e

(1

52 fﬁfﬁ f i
r 5
5 ) J .
L 1 /
= . 2 L
- o
— S, - ———

© Ipsos | City of Toronto 2024 Listening to Toronto survey | November 2024

e



Overall Satisfaction with Cleanliness in Toronto

Almost six in ten(58%) Torontonians are satisfied with the overall cleanliness in the city of Toronto, with 16% saying they are “very satisfied”. Over two thirds (68%)are
satisfied in the cleanliness of their neighbourhood in Toronto, while closer to six in ten are satisfied with the cleanliness of parks (64 %), cleanliness of sidewalks(63%)and
cleanliness on the street (60%).

Total Total
M Very B Somewhat B Somewhat W Very Don't know Sa?;f;d d'ssgtz';f'ed

satisfied satisfied dissatisfied dissatisfied

Overall Cleanliness in the City of Toronto 58% 39%
Cleanliness of your neighbourhood 68% 29%
Cleanliness on public transit 7% 54% 39%

Responses <4% not shown

Cleanliness of parks

Base: All respondents(n=1142)
043. Overall, how satisfied are you with each of the following?
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Suggestions for Improving Neighbourhood Cleanliness

Among those who are not satisfied with
the cleanlinessin Toronto, two in five
(42%)think cleanliness can be
improved with better management of
garbage for example having more bins
or more frequent garbage collections.

One in five (21%)think hiring more
cleaners or cleaning more often will
help improve their neighbourhood,
while just over one in ten(13%) say the
focus should be on specific area such
as the streets, sidewalk or parks.

Garbage e.g. more bins, collected more
frequently

Cleaning e.g. hiring more cleaners, cleaning
more often

Specific areas that are not clean e.qg.
streets, sidewalks, park maintenance

Monitoring/Fines e.q. fines for littering

Other forms of uncleanliness e.g. owners
picking up dog waste

Recycling

Homelessness/Drug Users/ Mental Health

Community Cleanup

Nothing/ None

B

Base: Those who not satisfied with the cleanliness in Toronto, who did not give "don’t know” as a response (n=422)
Q44. Overall, how could cleanliness in your neighbourhood be improved? Please be as specific as possible.
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Contact with the City of Toronto in the Last 12 Months

A quarter(25%) of Torontonians say

they have contacted or dealt with the WYes
City of Toronto or one of its employees
in the last 12 months. M No Children <18 33%

. No children <18 21%
* Thosewho are more likely to have

contacted the City of Toronto or one
of its employeesin the last 12
monthsinclude:

Disability 41%
No disability 22%

Used social services in the past 12 months
Yes 46%
No 15%

-Those with children under 18
years(33% vs those without
children 21% )

-Those with a disability (41% vs
22 % no disability)

- Used social services in the past
12 months (46% vs those who did
not 15%)

Base: All respondents(n=1142)
045. In the last 12 months, have you contacted or dealt with the City of Toronto or one of its employees?
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Satisfaction with Most Recent Contact with the City of Toronto

Among those who contacted or dealt
with the City of Toronto, three quarters
(75%) say they are satisfied with their
most recent contact with the City of
Toronto. Almost fourin ten (39%) say
they are “very satisfied".

Torontonians aged 18-34 (86%) or 35 -
54(79%)their most recent contact,
compared to are more likely to be
satisfied with those aged 55+(61%), as
are male (83%), compared to female
(69%)residents.

Dissatisfactionis low with a quarter
(25%) saying they are dissatisfied

W \Very
satisfied

[l Somewhat
satisfied

B Somewhat
dissatisfied

HlVery
dissatisfied

14

Nn%

Total

Satisfied
75%

Total
Dissatisfied

25%

Base: Those who contacted or dealt with the City of Toronto or one of its employees in the last 12 months (n=283)
047. How satisfied were you with your most recent contact with the City of Toronto?
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Satisfaction with Aspects of Service Received from the City of Toronto

Satisfaction with different aspects of the service received from the City of Toronto is high overall, with over seven in ten (73%) are satisfied, and almost fourin ten(38%) are
“very satisfied”. Torontonians are particularly satisfied with staff courteousness(79%), staff's professionalism(78%), staff's knowledge (77%), and staff’s ability to

understand their needs(77%).
However, over a quarter (27%) say they are dissatisfied with the overall service they received, and three in ten(31%) say they are dissatisfied with the ease of reaching staff

and the speed and timeliness of service (31%). Total Total
W Very B Somewhat B Somewhat MW Very Don't know satisfied dissatisfied
satisfied satisfied dissatisfied dissatisfied 128 B2B

The overall service you received 73%  27%

Staff's courteousness 79%  18%

Staff's professionalism 78% 20%

0 A

Staff's ability to understand your needs 77% 21%
Staff's ability to resolve your issue 71% 28%

The ease of reaching staff 69% 31%

The speed and timeliness of service 67%  31%

Staff went the extra mile to ensure | received 9% 62% 299,

what | needed

Responses <4% not shown

Base: All respondents(n=283)
048. Overall, how satisfied are you with each of the following?
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Satisfaction with Overall Quality of General Information and
Communication from the City of Toronto

Sixinten(58%) Torontonians are very
or somewhat satisfied with the overall
quality of general information and
communication from the City of
Toronto, but just under a quarter (24%)
are dissatisfied.

Almost onein five don't know if they are
satisfied or dissatisfied with the
overall quality of general information
and communication from the City of
Toronto.

Those who are very or somewhat
satisfied are more likely to say the best
for the City of Toronto to communicate
information to them is via the City
website (37%) compared to those who
are dissatisfied (30%).

W \Very
satisfied

[l Somewhat
satisfied

B Somewhat
dissatisfied

HlVery
dissatisfied

Don't
know

Total 18-3459% c::f;(eSSl:;;’er °

Satisfied 55-5462% l{lo childre; under 18
o o,

58% 05+ 55% (54%)

Total

Dissatisfied

24%

18%

Base: Those who contacted or dealt with the City of Toronto(n=1142)
049. How satisfied are you with the overall quality of general information and communication from the City of Toronto?
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Information Frequency from the City of Toronto

Over half (53%) of Torontonians say B Too much ‘ ;85-_22 :;yf

they currently receive just the right 55+ 29

amount of information from the City of W Just the right

Toronto. amount

However, Torontonians may like to M Too little 18-34 52

receive more information as just over ©® 35-5458%

two in five (41%) say the information s 55+ 49%

too little with only 6% sayingitis too

much.

Age group differences stand out in

Torontonians' perceptions of the

information they receive, with younger

Torontonians(aged 18-34) saying it is 18-34 37%

too much, Torontonians aged 35-b4 ® 35-54 36%

sayingitisjust the round amount, and 55+ 49%

those aged b5+ sayingitis too little. Female 45%
Male 36%

Base: All respondents(n=1142)
050. In your opinion, do you currently receive too much, just the right amount, or too little information from the City of Toronto?
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Methods for the City of Toronto to Communicate Information

When asked to select up to three preferred methods for the City to contact them, two in five (42%) Torontonians said via email, followed by mail e.qg.
newsletter/pamphlet/flyer/brochure (38%)and social media(35%), with a similar proportion saying the City website (34%)is one of the best methods.

Among those who prefer the City of Toronto use social media, two thirds (66 %) say they would like the City to use Instagram to communicate with them, followed by three in
five who say Facebook/Meta and almost fourin ten (38%)who say Twitter/X.

PREFERRED METHODS TO COMMUNICATE INFORMATION PREFERRED SOCIAL MEDIA PLATFORM

Email I 42% :

()

Mail - Newsletter/pamphlet/ I 38 Instagram _ 66%
o

flyer/brochure

Social media NN 357, I Facevook {7 || | | T co-

City website | NS 34%

I 27% Twitter/X X _ 38%

Radio [N 13%
Newspaper [ 1% LinkedIn ﬁ[m - 28%

City meetings including Council
meetings public hearings, etc. B 1%

Telephone [l 8% Tik Tok @ - 22%

Other (specify) | 1%
Oth . Y,
None/nothing [} 5% ) ”

Base: All respondents(n=1142) Base: Those who prefer the City of Toronto to use social media to communicate with them (n=403)
051. What methods would be best for the City of Toronto to communicate information to you? Select up to three options. 052. Which social media platform would you like the City of Toronto to use to communicate with you?
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