
     

     

  
    

 
 

    

 
    

    
 

    

    
    

    
    

    

Attachment 2 - Vendor Summary 
Vendor-Learning Services 

Providers 
Categories of Learning 

Contract 
Expiry Date 

PO 
Target Value of 

Contract 
Remaining on 

Contract 
Blanket 
Contract 

Target value of 
contract 

Remaining on 
contract 

Beck Goodman and Associates 
Inc 

• Employee Engagement 
• Customer Service in the Public Sector 
• Change Management 

31-Jul-24 6049525 $ 165,000.00 $ 79,919.88 47022405 $ 260,000.00 $ 94,617.98 

CSPN (Customer Service 
Professionals Network Inc.) 

• Improving Customer Service 
• Innovation (all staff) 
• Continuous Improvement and Innovation (for 
practitioners) 

31-Jul-24 6049821 $ 45,000.00 $ 45,000.00 47022479 $ 25,000.00 $ 25,000.00 

Essential Communications Ltd. 

• Communication 
• Teamwork 
• Personal and Professional Excellence 
• Equity and Diversity 
• Managing Conflict and De-Escalating Difficult 
Situations 

31-Jul-24 6049527 $ 250,000.00 $ 202,997.06 47022406 $ 100,000.00 $ 40,105.96 

Procept Associates Ltd. 
• Project Management 
• IT Service Planning and Management (ITIL) 

31-Jul-24 6049522 $ 200,000.00 $ 157,250.00 47022404 $ 100,000.00 $ 86,843.74 

Sara Luther • Human Rights 31-Jul-24 6049520 $ 200,000.00 $ 117,455.33 47022403 $ 300,000.00 $ 145,837.67 
University of Toronto, School of 
Continuing Studies • Process Improvement 

31-Jul-24 6050000 $ 20,000.00 $ 20,000.00 47022534 $ 20,000.00 $ 20,000.00 

Right Management Leadership Comp A Cat 2 31-Dec-24 6050391 $ 60,170.00 $ 43,554.20 47022839 $ 46,500.00 $ 46,500.00 
Right Management Leadership Comp A Cat 3 31-Dec-24 6050387 $ 54,700.00 $ 46,260.85 47022837 $ 64,000.00 $ 64,000.00 
LLC Knightsbridge Leadership Comp A Cat 1 31-Dec-24 6050392 $ 131,175.00 $ 113,175.00 47022838 $ 50,750.00 $ 50,750.00 
LLC Knightsbridge Leadership Comp A Cat 3 31-Dec-24 6050388 $ 66,000.00 $ 58,500.00 47022836 $ 44,000.00 $ 31,008.59 

Total $ 1,192,045.00 $ 884,112.32 Total $ 1,010,250.00 $ 604,663.94 
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