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Survey Summary
To better understand how members of the public engage with 
City Planning about development proposals and to explore further 
improvements to the consultation process.

The survey, completed by 288 respondents, asked about how people 
currently engaged with City Planning about development proposals, what 
issues or barriers they faced, and to consider a range of improvements to 
the consultation process. 

Purpose of Community Consultation Meetings
Why do you attend these meetings?
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Communications and Notice

City Planning is proposing to expand the ways in which we notify the public 
about consultations. How do you prefer to be notified?

Have you seen these notice signs in your neighbourhood?
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Is the information on the Notice Sign 
easy to understand?

Is there additional information 
you would like to see added to 

the Notice Sign?



Technological Issues and Improvements 

Would you be 
comfortable using 

these types of tools 
if displayed on 
Notice Signs?

If yes, why? Select all that apply:

Have you 
used the 

AIC?

The Application Information Centre (AIC) is the City’s online database of 
all active Planning and Committee of Adjustment applications.
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What do you like about in-person meetings? Select all that apply:

What don’t you like about in-person meetings? Select all that apply:

Format of Meetings: 
In-person
Community Consultation Meetings 
take place both virtually (online) and 
in person. 

Have you attended an 
in-person meeting?
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Format of Meetings: 
Virtually
Community Consultation Meetings 
take place both virtually (online) 
and in person. 

Have you attended a 
virtual meeting?
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What do you like about virtual meetings? Select all that apply:

What don’t you like about virtual meetings? Select all that apply:




