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What is SafeTO? 
SafeTO is the City of Toronto’s comprehensive ten-year plan to 
advance community safety and well-being. 

It requires a fundamental shift in the way we think and act to 
achieve lasting and transformative change. 

SafeTO provides a roadmap for how the City and social systems 
that serve Torontonians — such as community services, 
businesses, and healthcare, education and justice systems — can 
work collaboratively across sectors and with all orders of 
government to support community safety and well-being. 

@SafeCity_TOtoronto.ca/SafeTO 

https://twitter.com/SafeCity_TO
https://www.toronto.ca/community-people/public-safety-alerts/community-safety-programs/community-safety-well-being-plan/?accordion=safeto-violence-prevention-symposium


   
 

  

 
 

   

SafeTO’s 26 actions span 
seven strategic goals: 

Reduce 
vulnerability 

Reduce 
violence 

Advance 
truth and 

reconciliation 

Promote 
healing and 

justice 

Invest in 
people 

Invest in 
neighbourhoods 

Drive 
collaboration 

and 
accountability 

SafeTO Goals and Priority Actions 

https://www.toronto.ca/legdocs/mmis/2021/ex/bgrd/backgroundfile-168552.pdf
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Phase One: Implementation 
ACTION Embed the Toronto Community Crisis Develop a comprehensive, multi-sector ACTION 

Service (TCCS) as a well-resourced, first 
response service city-wide 1.3 gun violence reduction plan 2.1 

TCCS city-wide expansion in 2024 Establishment of  the Violence Prevention Toronto Office 

ACTION Strengthen community crisis response 
protocols to better support victims and 
communities impacted by violence 2.3 

ACTION Develop a comprehensive strategy to share, 
integrate and analyze data across multiple 
institutions 7.1 

Community Crisis Response Program service Establishment of the SafeTO Collaborative 
expansion and community well-being and Analytics & Learning Environment (SCALE) 
recovery investment 

SafeTO Implementation Plan 

https://www.toronto.ca/legdocs/mmis/2022/ex/bgrd/backgroundfile-175066.pdf
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Equity-focused Service Delivery 
Through the implementation of SafeTO, several initiatives will work to 
improve outcomes for 2SLGBTQ+ communities. 

Access Plan for Two-Spirit, Trans and Non-Binary Youth 

City Commitments to Address: Gender-based Violence, Intimate Partner Violence 
and actions on the recommendations of the National Inquiry into Missing and 
Murdered Indigenous Women and Girls 

Wrap around service delivery for justice-involved 2SLGBTQ+ through Justice Centres 

Tailored service mental health supports and referrals for 2SLGBTQ+ clients through 
the Toronto Community Crisis Service & FOCUS Toronto 



    

Contacts 
Mohamed Shuriye (he/him) 
Director, Community Safety & Well-Being 
416-392-7443 
Mohamed.Shuriye@toronto.ca 

Scott Mckean (he/him) 
Associate Director, Violence Prevention & SafeTO 
647-828-5985 
Scott.Mckean@toronto.ca 

Toronto.ca/SafeTO 
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