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Toronto Newcomer Office

« Established in 2013, within Social Development,
Finance and Administration

« City-wide Local Immigration Partnership (LIP)
* Responsible for the implementation of
City Council approved:
 Toronto Newcomer Strategy 2022-2026
« Refugee Capacity Plan
 Refugee Resettlement Program

 Access to City Services for Undocumented
Torontonians
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https://www.toronto.ca/city-government/accountability-operations-customer-service/long-term-vision-plans-and-strategies/toronto-newcomer-strategy/?accordion=integrating-cities-charter
https://www.toronto.ca/legdocs/mmis/2019/ec/bgrd/backgroundfile-130946.pdf
https://www.toronto.ca/community-people/moving-to-toronto/refugee-resettlement-program/
https://www.toronto.ca/community-people/moving-to-toronto/after-you-arrive-checklist/identification-requirements-to-access-city-services/
https://www.toronto.ca/community-people/moving-to-toronto/after-you-arrive-checklist/identification-requirements-to-access-city-services/

Municipal Role in Immigration / Settlement

Municipal Role in Immigration and Settlement
* Immigration is a shared responsibility of the federal and provincial
governments, but cities play an important role in the successful

settlement of newcomers.

Toronto’s Robust Settlement Sector
» Toronto has a well-established settlement sector with many

community organizations that provide programs and services to
newcomers.
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Supporting LGBTQ

Newcomers

The Toronto Newcomer Office supports
LGBTQ+ Newcomers through:

Intergovernmental Collaboration

Refugee Capacity Plan’s City-Community
Agency Table

AccessTO training

Toronto Newcomer Day: Access to services
for queer newcomers

2 Spirit, Trans, Non-Binary Youth Service Plan
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Looking Ahead

- Community-Led Approach
- Dedicated Task Force

« Newcomer Access Plans:
Inclusive Consultations
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Thank you!

Francesca Pecora (she/her) Barb Besharat (they/them)

Policy Development Officer Senior Project Manager
. Toronto Newcomer Office
Toronto Newcomer Office

Social Development, Finance and
Social Development, Finance and Administration

Administration barb.besharat@toronto.ca
francesca.pecora@toronto.ca 416-627-5463

437-552-8887
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