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On June 6, 2023, TPS launched the 
first phase of the online reporting 
and platform transformation, to 
improve user experiences of 
reporting online, streamline 
information, and to reduce calls to 
non-emergency phone numbers.
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Parking Complaints: Now

Guided user entry

Mobile-responsive and 
accessible design

Intuitive address entry

Plain language

Opt-in SMS 
Notifications

Can add more than 
one notification 
email



Parking Complaints: Now

Event number 
for reference

Status updates

Details of complaint

Mobile-responsive and 
accessible design

Request to 
cancel 
complaint 
online

View submitted complaint



Parking Complaints: Now

Figure: Proportion of Parking Complaints by Intake Type – June 6, 2023 to June 6, 2024

Phone report calls down per 
week in year after release

In the year following release:

Total reports for parking 
infractions up

Online reports up per week in 
the year following release



Parking Complaints: What’s Next

Report entry in 
different 
languages

Adherence to design 
system and 
standardized online 
reporting experience

What a user can expect
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