ATTACHMENT 2

E-Marketing Performance

2.1 Top Performing E-Newsletter and Stats

These are examples of two of the top performing Member emails that were deployed, and

accompanying stats.

The first below is the email that was sent out to explain the new Membership Program/structure
which incorporated a video message to help with clarity of message. This email elicited an
extraordinary 96% unique open rate, and a 12% unique click rate (which might not mean a
lot to everyone, but is unheard of with email marketing data — a testament to the value our

Members see in our email messages!)

=) toronto zoo

Wie're excited to share with you some information regarding cur membership program, which wil
enhance your zoo experience and pravide even graater value starting June Sth.

Mter cansfully listening to your feedback and anakyzing the needs of cur diverse membership
community, we are ioducing @ new and impraved membership structure. Wa belisve thase
changes wil offer you more options and flaxibility to tailar your membership to suil your
preferences.

Introducing Gold and Silver Membership Tiers:

As of Juna Gth, we wil be offering a two-tiered mambership system: Gald and Silver. Each tier wil
provida urique benefits and cpportunities b ensure your visits 1o the zoo are trly unforgetinble.

Hera's a breakdawn of the Gold and Sikver memibership tiers:
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To wiew the full membership brochure, click the button below.

Existing Membaorships:

Rost assured, all curent Toronio Zoo Memberships reman
unchanged undil your renewal data. Whan ihe time comas for
yoou 4o renew your mesmhership, you will kave the oppartunity ta
select one of the new membership tiers that best suits your
niseds.

We're confident that these changes will elevate your Toroata
Zoo experence and provids ewem more vale foe your
membership irvastment. Plasse note that as of June 5th, 2
year memberships and student memberships will no longer
b available.

Thank you for your continusd suppert as a Torario Zoo member. Yaur commitment allows us to
camy out aur vital conservation efforts and helps support cur mission of connecting people,
animals, and conservation scienoe io fight extinctan.

If you hawe any questions or require further information, please don't hesitate 1o reach out to owr
membership office by amailing membership@torontozos.ca ar by phone at 4183323101
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Have you legged in to the NEW Membership website? You will need
to create a new account wesing the same email address associated with

LB} your membership, to access your exisfing membership detais, digital
cards and bo renew your membership. Thank you for your patience

during this transitian. We look foraard fo seeing you soon!
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ATTACHMENT 2

The second example above was from our orangutan opening, the Members invitation for a

special preview. Unique open rate again was extraordinarily high at 78% with a 3% click rate —
our Members love orangutans!

=) toronto zoo

%}GJTDOOR ORANGUTAN HABITAT

Please note, as the orangutans are getting used to their new
space thay may not ba visible to public.

The MEW Outdoor Orangutan Habitat officially opens to public on June 30

‘We would like to thank you for your ongoing support by inviting you to an exclusive
membser preview of the habitat on Thursday, June 25th!

Urder construction since late 2020, this new outdoor habitat was built to stimulate the
orangutans” phyaical, social, and intellectual needs. The seven Sumatran crangutans that call the
Toronto Zoo home will slowly be introduced to over 13,000sq ft of new habitat space, each at
their own pace and comfortability level. Once they are settled in, they will be able to efimb up 1o
75ft in the air and feal the breeze as they look out over the trestops of the Rowge Valley. If you
come visit their new home and they are not quite used to their new space yet, don®t worry, they

still have their indoor habitat that they love to explora!

Integrated inta the new space will be a research station where animal behavioural scientists can
study our majestic tree dwellers, known alsa as the *Guardians of the Ralnforest* & Guests can
also learn mare aboeut how they can help this critically endangered species by shopping smart
and learning more abiout sustainable palm oll choices - you can be a Guardian of the Rainforest

too!

Learn more by clicking the button below!

\lz YOU'RE INVITED

WHEN?
THURSDAY JUNE 29"

WHERE? Mw’
INDO-MALAYA PAVIICN

OUTDOOR
HABITAT OPENING

--------------------------------------------------------------------

Contapt us st membarshipdtorontazes ca i you have any s
Flease oo not reply to this emall as this adoness ks nat monitored,
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