
 

Re: EX21.4 - Transit Priority on Queens Quay East - Interim Priority Bus Lanes 

March 26, 2025 

Dear Mayor Chow and Members of City Council, 

TTCriders is a grassroots, membership-based organization advocating for more reliable, 
accessible, and dignified public transit across Toronto. We are writing in support of bus-only 
lanes and other transit priority measures on Queens Quay East, Parliament Street and Front 
Street West to ensure thousands of residents along growing waterfront communities and 
students attending George Brown College have reliable bus service to get to work, school, 
and everywhere in between.  

Reliable transit options between east downtown neighbourhoods and the waterfront are 
solely lacking, especially when compared with transit connections to the west waterfront. 
Compared to 2021, transit travel times on Queens Quay East take up to 11 minutes longer, and 
a majority of riders have opted to walk further to streetcar and subway stations to access 
transit amid unreliable bus service.¹ In addition, Wheel-Trans users regularly face barriers due 
to the blockage of designated accessible drop-off/pick-up areas by parked cars in the 
downtown area. Proposed bus-only lanes and other priority measures will get transit riders 
out of congestion, improve travel times by up to 30%, and significantly improve service 
reliability for riders.¹ The addition of bus-only lanes and dedicated spaces for a bus layover 
at Union Station will also allow for greater accessibility and safety for riders who rely on 
Wheel-Trans service in the area. 

Bus-only lanes are already improving transit service for tens of thousands of commuters in 
Scarborough. RapidTO measures on Eglinton Avenue East, Kingston Road, and Morningside 
Avenue improved bus service reliability by 12% and saved transit riders 11 minutes per day 
after they were installed.² Bus-only lanes are a proven measure for more reliable and faster 
transit.  Implementing bus-only lanes and other transit priority measures will win more 
people onto transit, tackle congestion, and help Toronto achieve its TransformTO climate 
goals.  

We strongly urge City Councillors to vote in support of implementing bus-only lanes and 
transit priority measures to ensure riders have reliable, accessible, and fast transit service. 

Sincerely, 

TTCriders 

¹Report: Transit Priority on Queens Quay East - Interim Bus Lanes: 
https://www.toronto.ca/legdocs/mmis/2025/ex/bgrd/backgroundfile-253638.pdf 
²July 21 RapidTO Dashboard: 
https://www.toronto.ca/wp-content/uploads/2021/07/9794-RapidTO-DashboardJuly21.pdf 
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