
 
 

   

 

 
   

 
   

 
   

   
 

 

 
      

   
 

        

  
  
  
   
  
   
  
  
  
  
  
   

 

Attachment 1 - City of Toronto Homelessness Services Resource Inventory 

Background and Scope 

Background 
This resource inventory of City-wide services that support people experiencing homelessness was developed in response to: 

2025.EC21.6 - All-of-City Response to Homelessness and Support Needs: 

1. Directed the City Manager to work with the Deputy City Manager, Community and Emergency Services and the Deputy City Manager, 
Community Development and Social Services and to report back by the October 28, 2025 meeting of the Economic and Community Committee 
with an inventory of initiatives, programs, and services offered by City divisions, agencies, and partners to support unhoused residents; and on 

governance options to enable a cross-divisional, city-wide response. 

Scope 
This resource inventory captures information on services/programs/initiatives that support unhoused residents and are either City-delivered 
(e.g., directly operated by staff employed at the City) or City-funded (e.g., non-profit funded services/programs/initiatives). 

This form was circulated to the following City divisions and agencies for completion: 

• Children’s Services 
• Housing Secretariat 
• Parks & Recreation 
• Seniors Services & Long-Term Care 
• Social Development 
• Toronto Employment & Social Services 
• Toronto Fire 
• Toronto Paramedic Services 
• Toronto Police Services 
• Toronto Public Health 
• Toronto Shelter & Support Services 
• Toronto Transit Commission (TTC) 
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Inventory Information 
For each entry in the Inventory, the following information is included: 

1. Division that delivers or funds the program, service, or initiative. 
2. Type – Service, OR program, OR initiative. 
3. Name of the service/program/initiative. 
4. Affiliation with the City – City of Toronto funded or serviced, or administered by a city agency or partner. 
5. If the service/program/initiative is through a City-funded partner, the name of the funded agency/partner is included. 
6. Short description of the service/program/initiative. 
7. Population served by this service/program/initiative. 
8. The number of clients the service/program/initiative is funded to serve. 
9. The region of Toronto the service/program/initiative serves. 

For further information about these terms and categories, please see the “Data Definitions” section, below. 

Table of Contents 
i. Data Definitions 
ii. Regional Map 
1. Indigenous-Specific Supports 
2. Drop-Ins 
3. Emergency Shelter & Respites 
4. Employment & Training 
5. Housing & Post-Housing Supports 
6. Outreach Services 
7. Support Services (including Health, Harm Reduction, Mental Health, Case Management) 
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Data Definitions 

Field Definition 
Service Refers to the provision of direct assistance through services that have a specific mandate to support people 

experiencing homelessness. For example, case management services can assist clients with setting personal goals 
pertaining to their mental health. 

Program A program refers to a set of services designed to achieve a broader goal related to homelessness. For example, a 
homelessness response program may entail the provision of multiple services such as: training and skill 
development assistance, food security supports, and/or temporary financial assistance. 

Initiative An initiative refers to a planned and targeted effort designed to address specific community needs or priorities. For 
example, the City of Toronto’s Confronting Anti-Black Racism Action Plan is a City-wide initiative that aims to 
confront and remove barriers caused by anti-Black racism. Initiatives may or may not be funded for a specific 
number of clients. 

Service Categories 

Field Definition 
Indigenous-specific Services that reflect and support the unique cultural identities and needs of Indigenous communities. 

Drop-In Services Drop-in services are low-barrier locations that offer access to food, showers, laundry, health services, information 
and referrals, and social and recreational activities in a welcoming, safe, and non-stigmatizing environment. Operate 
year-round. 

Emergency Shelters 
and Respites 

City-operated or City-funded homelessness overnight services that provide temporary, low-barrier indoor space and 
essential supports. 

Emergency Shelters: Shelters offer temporary overnight accommodation with housing-focused supports. Operate 
year-round. 

Respite Services: Respites are 24/7 low-barrier sites prioritizing ease of access. Winter respites operate 
seasonally. Services provided include resting spaces, meals, and service referrals. An allied shelter service that 
operates on a 24/7 basis. 

Note: Warming Centres are not included in this Inventory, as facilities, operators, and services vary. Warming 
centres provide immediate safe indoor space for people during extreme cold weather alerts. Facilities vary but often 
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include City of Toronto buildings or community recreation centres. Services vary, depending on the facility, and may 
include at a minimum resting spaces, snacks, and referrals to emergency shelter. An allied shelter service that 
operates on a 24/7 basis for the duration of an extreme cold weather alert. 

Employment and
Training 

Services that specialize in increasing access to employment opportunities and/or, to other training and development 
opportunities. 

Housing and
Post-Housing Support 
Services 

Services that help people transition out of homelessness into permanent housing, such as tenant rights and 
responsibilities, neighbourhood orientation, money management, and referrals to health supports. 

Outreach Services Direct, proactive engagement with people sleeping outdoors or otherwise street-involved to build trust, meet 
immediate health and safety needs, and connect them to shelter, housing and wrap-around supports. Operate year-
round throughout the city. 

Support Services Refers to the range of community-based, client-centred supports and services provided to people experiencing 
homelessness, including health, harm reduction, mental health, case management, income and identification, legal 
and settlement supports, and other services. 

City Affiliation 

Field Definition 
Divisional – Service Programs or services delivered directly by a City of Toronto division (e.g., Toronto Shelter & Support Services, 

Housing Secretariat, Parks & Recreation, etc.) 

Divisional – Funded Services and Programs funded by the City, delivered by community-based agencies, as part of its homelessness 
response system. 

City Agency The City’s agencies provide a broad range of City services. Each agency has a different mandate and responsibility 
but generally fall into categories: service agencies, community-based service agencies and partnered agencies. 
These agencies were created by the City to deliver specific services (e.g., Toronto Transit Commission, Toronto 
Public Library). They operate at arm’s length, but are accountable to City Council. 
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Regional Breakdown 

Figure 1: Map of City of Toronto Community Council Areas 
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Indigenous-Specific Supports 
Division Service, 

Program, 
or 
Initiative: 

Name of the 
service/program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service Aboriginal Housing 
Support Centre 

Divisional -
Funded 

Wigwamen 
Incorporated 

Housing Access projects 
support individuals and 
households who are 
experiencing or at risk of 
homelessness by helping 
them find and maintain 
housing. Services are aligned 
with the City’s Housing First 
approach by prioritizing the 
finding of housing that meets 
each client’s needs. 

Indigenous Up to 19 City-Wide 

Housing 
Secretariat 

Service Housing Focused 
Client Supports for 
the Indigenous 
Population in 
Toronto 

Divisional -
Funded 

Native Child & 
Family Services 

Housing Focused Client 
Supports provide tailored, in-
person follow up services 
rooted in harm reduction and 
Housing First principles that 
assist an individual’s transition 
from homelessness into 
permanent housing. These 
supports help people connect 
to their community and 
provide linkages to ongoing 
services, supports and 
resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Indigenous 80 - 99 City-Wide 

Housing 
Secretariat 

Service Indigenous Housing 
and After Care 

Divisional -
Funded 

Na-Me-Res (Native 
Men's Residence) 

Housing Focused Client 
Supports provide tailored, in-
person follow up services 
rooted in harm reduction and 
Housing First principles that 
assist an individual’s transition 
from homelessness into 
permanent housing. These 

Indigenous 120 - 149 City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

supports help people connect 
to their community and 
provide linkages to ongoing 
services, supports and 
resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing 
Secretariat 

Service Enhanced Circle of 
Life 

Divisional -
Funded 

Anishnawbe Health 
Toronto 

Housing Focused Client 
Supports provide tailored, in-
person follow up services 
rooted in harm reduction and 
Housing First principles that 
assist an individual’s transition 
from homelessness into 
permanent housing. These 
supports help people connect 
to their community and 
provide linkages to ongoing 
services, supports and 
resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Indigenous 40 - 59 City-Wide 

Housing 
Secretariat 

Service Cultural Supports 
Program 

Divisional -
Funded 

Wigwamen 
Incorporated 

This project provides 
specialized cultural supports 
and housing stability services 
for Indigenous clients exiting 
homelessness. This 
specialized service is rooted 
in harm reduction and 
Housing First principles to 
support people at risk of 
homelessness with their goal 
of housing sustainability. 

Indigenous 150 - 249 City-Wide 

Housing 
Secretariat 

Service 1120 Ossington Ave Divisional -
Funded 

St. Clare’s Multifaith 
Housing Society 

This Supportive Housing 
project provides affordable 

Indigenous Up to 19 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

housing with layered supports 
to tenants at a fixed address. 
Tenants are individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Housing Service Indigenous Men's Divisional - Native Child and This Housing with Supports Indigenous 20 - 39 Toronto and 
Secretariat and Women's 

Transition Houses 
Funded Family Services of 

Toronto 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. 
Tenants are individuals exiting 
homelessness. Supports help 
tenants maintain stable 
housing and work towards 
achieving independence. 

East York 

Toronto Service Native Youth Divisional - Native Child & Daytime drop-ins support Indigenous 60 - 79 City-Wide 
Shelter & Resource Centre Funded Family Services of individuals who are 
Support (NYRC) and Toronto (NCFS) experiencing homelessness 
Services and Scarborough Child by providing an inclusive, 
Parks & and Family Life safe, and low-barrier space 
Recreation Centre (SCFLC) 

Daytime Drop-in 
programs for 
Indigenous 
population in TO 

that supports social cohesion 
and provides nutritious meals 
and referrals to other 
community supports. 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Social 
Development 

Service Crisis drop-in for 
Indigenous Youth 

Divisional -
Funded 

ENAGB 
Waan'Kiiyendamone 

Provide free, confidential, in-
person after hours culturally 
focused crisis drop-in for 
Indigenous Youth 16-29 yrs. 
This service is available 
Monday-Friday 9pm-9am and 
Saturday-Sunday 24 hours. 
Service is accessible through 
referrals and self referrals 
made through (211) or 416-
363-2999. Services including 
on-site support, community 
navigation and crisis support. 

Indigenous Up to 19 City-Wide 

Toronto 
Shelter & 
Support 
Services 

Service Indigenous 
Outreach & Mobile 
Housing 

Divisional -
Funded 

Na-Me-Res (Native 
Men's Residence) 

Street Outreach teams offer 
vital support to assist 
individuals experiencing street 
homelessness. Teams assist 
individuals experiencing 
homelessness on the street in 
meeting their immediate 
survival needs and accessing 
shelter/housing or other 
requested services. 

Indigenous 60 - 79 City-Wide 

Toronto 
Shelter & 
Support 
Services 

Program Na-Me-Res (Native 
Men's Residence) -
14 Vaughan Rd 

City 
Agency 

Na-Me-Res (Native 
Men's Residence) 

Emergency Shelter Services 
– Indigenous 

Indigenous 40 - 59 City-Wide 

Toronto 
Shelter & 
Support 
Services 

Program Na-Me-Res (Native 
Men's Residence) -
26 Vaughan Rd 

City 
Agency 

Na-Me-Res (Native 
Men's Residence) 

Emergency Shelter Services -
Indigenous & Men 

Indigenous, 
Other 

Up to 19 City-Wide 

Toronto 
Shelter & 

Program Native Child & 
Family Services 

City 
Agency 

Native Child & 
Family Services 
Toronto 

Emergency Shelter Services 
– Youth 

Youth, 
Indigenous 

Up to 19 City-Wide 

9 



 
 

  
 

 

 
 

 

 
 

 

 
  

 

 
 

 
 

 
 

 

 
 

 
 

 
 

  
 

 

 
 

 
 

 

  
  

  

 
 

  
 

 
 

 
 

 

 

 
 

 
 

 

   

 
 

  
 

  

 

 
  

  
 

 
 

 

   

 
 

 
 

 
 

 
 

 

  

 
  

 

 
  

 
 

 
 

 

   

Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Support 
Services 

(NCFS) Toronto -
111 Spadina Rd 

Toronto 
Shelter & 
Support 
Services 

Program Native Child & 
Family Services 
(NCFS) Toronto – 
558 Bathurst St 

City 
Agency 

Native Child & 
Family Services 
Toronto 

Emergency Shelter Services -
Transitional Shelter 

Youth, 
Indigenous 

Up to 19 City-Wide 

Toronto 
Shelter & 
Support 
Services 

Initiative UHEI Indigenous 
Funding Stream 

Divisional -
Funded 

Aboriginal Labour 
Force Development 
Circle (ALFDC) 

Unsheltered Homelessness 
and Encampments Initiative 
(UHEI) programs utilize 
federal funding to support 
enhanced outreach services 
to address unsheltered 
homelessness, funding end 
date of March 31, 2026. 

Indigenous City-Wide 

Toronto 
Shelter & 
Support 
Services 

Initiative UHEI Na-Me-Res 
(Native Men's 
Residence) -
Outreach 
Enhancement 

Divisional -
Funded 

Na-Me-Res (Native 
Men's Residence) 

UHEI programs utilize federal 
funding to support enhanced 
outreach services to 
address unsheltered 
homelessness, funding end 
date of March 31, 2026. 

Indigenous City-Wide 

Toronto 
Shelter & 
Support 
Services 

Initiative Indigenous Funding 
Stream 

Divisional -
Funded 

Aboriginal Labour 
Force Development 
Circle (ALFDC) 

Through this stream, the City 
works in collaboration with 
Indigenous partners to deliver 
initiatives for local Indigenous 
communities and explore 
ways to provide funding to 
Indigenous-led organizations 
to administer directly. This 
dedicated funding ensures 
that leadership on housing 
and homelessness priorities 
and grants funding allocations 
rests with local Indigenous 
communities and supports the 
community to meet self-

Indigenous City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

identified priorities through 
projects and programs to help 
individuals and households 
exiting homelessness work 
towards continued housing 
stability. 
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Drop-Ins 
Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 

Program, 
or 

service/
program/

with the 
City: 

agency/partner
(if applicable): 

service/
program/initiative: 

served clients 
funded to 

Toronto 

Initiative: initiative? serve: 

Children's Program Toronto Children's Divisional Abiona Centre for The Abiona Centre Women & # of children Toronto and 
Services Services EarlyON - Funded Infant & Early provides transitional Gender and parents/ East York 

Child and Family Mental Health housing and live-in diverse, Youth caregivers 
Centre Program treatment programs for served 

young mothers and babies 
who were experiencing 

varies and is 
dependent 

homelessness or were at- upon the 
risk of homelessness. The number of 
EarlyON Program is on- program 
site and provides services participants. 
to participants of Abiona 
Centre's programs (as well 
as, the broader 
community). The EarlyON 
Child and Family Centre is 
a place where children 
aged six and under and 
parents/caregivers can 
participate in structured 
programs, receive 
answers to questions, 
access information about 
other community 
programs, talk to early 
childhood professionals 
and network with parents 
and caregivers in the 
community. The funding 
provided by TCS is solely 
designated for the 
EarlyON Program. 

Children's Initiative Heart Beatz Divisional Cliffcrest- Heart This EarlyON Program is Black # of people Scarborough 
Services EarlyON Black Joy - Funded Beatz EarlyON for Black children and served is 

Program for Centre for families. It provides dependent 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Parents/Caregivers 
of Black Children 

Children and 
Families 

culturally relevant 
activities, discussions, 
toys, food, and 
opportunities for 
parents/caregivers with 
Black children ages 0-6 to 
connect and play with 
other Black children and 
families. The agency has 
identified the local shelter 
as a place where Black 
families reside. Program 
Staff provides resources 
and outreach at the shelter 
to inform the Black families 
about EarlyON program 
for Black children at the 
Heart Beatz EarlyON. 

upon the 
number of 
Black 
families who 
attend. 

Parks & 
Recreation 

Program Drop-In Recreation 
Programs 

Divisional 
- Service 

A variety of drop-in 
recreational programs are 
available each day at 
recreational facilities 
across the City of Toronto. 
Program type (sports, 
hobby, swim, fitness, etc.), 
days and times vary by 
location each season. 

Other, 
All people 
experiencing 
homelessness 

500+ City-Wide 

Parks & 
Recreation 

Service Cool or Warm 
Spaces 

Divisional 
- Service 

A number of recreation 
facilities are open daily as 
cooling or warming spaces 
across the City of Toronto 
during their operating 
hours. 

Other, 
All people 
experiencing 
homelessness 

500+ City-Wide 

Parks & 
Recreation 

Service Washroom Access Divisional 
- Service 

Washrooms are available 
for use at all recreation 

Other, 500+ City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

facilities during operating 
hours. 

All people 
experiencing 
homelessness 

Parks & 
Recreation 

Service Shower Access Divisional 
- Service 

Shower access is 
available at select sites 
during facility operating 
hours. 

All people 
experiencing 
homelessness 

500+ Showers are 
available at 
some 
locations 
during 
operating 
hours. 

Parks & 
Recreation 

Program Enhanced Youth 
Space (EYS)- Drop 
In 

Divisional 
- Service 

EYS provide safe and 
accessible drop in spaces 
for youth, including those 
experiencing 
homelessness. Supports 
vary across all 20 EYS 
and may include providing 
food, snacks, clothing, 
shower facilities, indoor 
space for respite from 
extreme weather, and 
referrals to a range of 
supports to organizations 
and other City divisions. 

Youth 500+ City-Wide 

Toronto 
Employment & 
Social Services 

Service TESS Drop-In 
Supports 

Divisional 
- Service 

Toronto Drop-In 
Network: 
Agincourt 
Community 
Services 

TESS staff will be 
providing general 
information and overview 
of Ontario Works benefits 
at the agency drop-in 
centre. 

All people 
experiencing 
homelessness 

150 - 249 Scarborough 

Toronto Shelter & 
Support Services 

Service 2SLGBTQ+ Safe 
Shelter Project 
2SLGBTQ+ 
Specialized Drop-
Ins 

Divisional 
- Funded 

519 Church Street 
Community Centre 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 

2SLGBTQ+ 250 - 500 City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

Toronto Shelter & Service ACSA Divisional Agincourt Daytime drop-ins support All people 150 - 249 Scarborough 
Support Services Scarborough Drop-

In, ACSA 
Combined Sites 
Drop-In Project -
NORTH 

- Funded Community 
Services 
Association 
(ACSA) 

individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

experiencing 
homelessness 

Toronto Shelter & Service ACSA Divisional Agincourt Daytime drop-ins support All people 150 - 249 Scarborough 
Support Services Scarborough Drop-

In, ACSA 
Combined Sites 
Drop-In Project -
SOUTH 

- Funded Community 
Services 
Association 
(ACSA) 

individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

experiencing 
homelessness 

Toronto Shelter & Service Bloor West Divisional Christie Ossington Daytime drop-ins support All people 250 - 500 Toronto and 
Support Services Community Drop-

In 
- Funded Neighbourhood 

Centre 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 

experiencing 
homelessness 

East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

Toronto Shelter & 
Support Services 

Service Drop-In Centre Divisional 
- Funded 

Evangel Hall Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

500+ Toronto and 
East York 

Toronto Shelter & 
Support Services 

Service 40 Oak Drop-In Divisional 
- Funded 

Fred Victor Centre Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

250 - 500 Toronto and 
East York 

Toronto Shelter & 
Support Services 

Service Good Shepherd 
Drop-In 

Divisional 
- Funded 

Good Shepherd 
Refuge Social 
Ministries 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 

All people 
experiencing 
homelessness 

500+ Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

referrals to other 
community supports. 

Toronto Shelter & Service LAMP Adult Drop- Divisional Lakeshore Area Daytime drop-ins support All people 100 - 119 Etobicoke York 
Support Services In - Funded Multi-services 

Project (LAMP) 
Inc. 

individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

experiencing 
homelessness 

Toronto Shelter & Service Margaret's Toronto Divisional Margaret’s Daytime drop-ins support All people 500+ Toronto and 
Support Services East Drop-In 

Centre 
- Funded Housing and 

Community 
Support Services 
Inc. 

individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

experiencing 
homelessness 

East York 

Toronto Shelter & Service PARC Drop-In Divisional Parkdale Activity Daytime drop-ins support All people 250 - 500 Toronto and 
Support Services - Funded Recreation Centre 

(PARC) 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

experiencing 
homelessness 

East York 
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Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 
Program, service/ with the agency/partner service/ served clients Toronto 
or 
Initiative: 

program/
initiative? 

City: (if applicable): program/initiative: funded to 
serve: 

Toronto Shelter & Service The Community Divisional Progress Place Daytime drop-ins support All people 80 - 99 North York 
Support Services Place Hub Drop- In - Funded Rehabilitation individuals who are experiencing 

Program – Centre experiencing homelessness 
Weston/Mount (Metropolitan homelessness by 
Dennis Toronto) Inc. providing an inclusive, 

safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

Toronto Shelter & Service Supporting Our Divisional Sherbourne Daytime drop-ins support 2SLGBTQ+ Up to 19 Toronto and 
Support Services Youth -

2SLGBTQ+ Youth 
- Funded Health Centre 

Corporation 
individuals who are 
experiencing 

East York 

Drop In homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

Toronto Shelter & Service Building Divisional St. John the Daytime drop-ins support All people 150 - 249 Toronto and 
Support Services Community in the - Funded Compassionate individuals who are experiencing East York 

Downtown East Mission experiencing homelessness 
Side homelessness by 

providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Shelter & 
Support Services 

Service St. Luke's Food 
Program 

Divisional 
- Funded 

St. Luke's United 
Church 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

500+ Toronto and 
East York 

Toronto Shelter & 
Support Services 

Service Jane's Drop-in 
Program 

Divisional 
- Funded 

Syme Woolner 
Neighbourhood 
and Family Centre 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

120 - 149 North York 

Toronto Shelter & 
Support Services 

Service Haven Toronto Divisional 
- Funded 

The Good 
Neighbour's Club 
Operating as: 
Haven Toronto 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

250 - 500 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Shelter & 
Support Services 

Service The Corner Drop-
In (DI-842) 

Divisional 
- Funded 

The 
Neighbourhood 
Group Community 
Services (TNG) 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

250 - 500 Toronto and 
East York 

Toronto Shelter & 
Support Services 

Service Welcome Centre Divisional 
- Funded 

The Scott Mission Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

500+ Toronto and 
East York 

Toronto Shelter & 
Support Services 

Service The Stop's Drop-In 
(& Wychwood 
Open Door) 

Divisional 
- Funded 

The Stop 
Community Food 
Centre 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

150 - 249 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Shelter & 
Support Services 

Service Helping Hands 
Drop-in Centre, 
Teesdale 

Divisional 
- Funded 

Warden Woods 
Church and 
Community Centre 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

40 - 59 Scarborough 

Toronto Shelter & 
Support Services 

Service Community 
Support Programs 
and Support Drop 
In 

Divisional 
- Funded 

West 
Neighbourhood 
House 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

250 - 500 Toronto and 
East York 

Toronto Shelter & 
Support Services 

Service Weston King 
Neighbourhood 

Divisional 
- Funded 

Weston King 
Neighbourhood 
Centre 

Daytime drop-ins support 
individuals who are 
experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 

All people 
experiencing 
homelessness 

150 - 249 North York 

Toronto Shelter & 
Support Services 

Service YMCA Drop-In Divisional 
- Funded 

YMCA of Greater 
Toronto 

Daytime drop-ins support 
individuals who are 

Youth 60 - 79 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

experiencing 
homelessness by 
providing an inclusive, 
safe, and low-barrier 
space that supports social 
cohesion and provides 
nutritious meals and 
referrals to other 
community supports. 
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Emergency Shelter & Respites 
Division Service, 

Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto 
Shelter & 
Support 
Services 

Program Canadian Mental 
Health 
Association -
Toronto Branch -
213 Carlton 
Street 

City 
Agency 

Canadian Mental 
Health Association -
Toronto Branch 

Transitional Shelter Services – 
Refugees 

Other 20 - 39 M5A 2K9 

Toronto 
Shelter & 
Support 
Services 

Program Christie 
Ossington 
Neighbourhood 
Centre - 850 
Bloor St W 

City 
Agency 

Christie Ossington 
Neighbourhood 
Centre 

Emergency Shelter Services – 
Men 

Other 20 - 39 M6G 1M2 

Toronto 
Shelter & 
Support 
Services 

Program Christie 
Ossington 
Neighbourhood 
Centre - 973 
Lansdowne Ave 

City 
Agency 

Christie Ossington 
Neighbourhood 
Centre 

Emergency Shelter Services – 
Men 

Other 40 - 59 M6H 3Z5 

Toronto 
Shelter & 
Support 
Services 

Program Christie 
Ossington 
Neighbourhood 
Centre - 14 
Roncesvalles 
Ave 

City 
Agency 

Christie Ossington 
Neighbourhood 
Centre 

Emergency Shelter Services -
Co-ed - Hotel Program 

All people 
experiencing 
homelessness 

40 - 59 M6R 2K3 

Toronto 
Shelter & 
Support 
Services 

Program Christie 
Ossington 
Neighbourhood 
Centre - 445 
Rexdale Blvd 

City 
Agency 

Christie Ossington 
Neighbourhood 
Centre 

Emergency Shelter Services -
Co-ed - Hotel Program 

All people 
experiencing 
homelessness 

150 - 249 M9W 6P8 

Toronto 
Shelter & 
Support 
Services 

Program Christie Refugee 
Welcome Centre 
- 43 Christie St. 

City 
Agency 

Christie Refugee 
Welcome Centre, 
Inc. 

Emergency Shelter Services – 
Refugees 

Other 60 - 79 M9W 6P8 

Toronto 
Shelter & 

Program Christie Refugee 
Welcome Centre 
- Centre for 

City 
Agency 

Christie Refugee 
Welcome Centre, 
Inc. 

Transitional Shelter Services – 
Refugees 

Youth Up to 19 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Support 
Services 

Refugee 
Children - Anchor 
House 

Toronto 
Shelter & 
Support 
Services 

Program Cornerstone 
Place - 616 
Vaughan Rd 

City 
Agency 

Cornerstone Place Emergency Shelter Services – 
Men 

Other 20 - 39 M6C 2R5 

Toronto 
Shelter & 
Support 
Services 

Program COSTI 
Immigrant 
Services - 100 
Lippincott St 

City 
Agency 

COSTI Immigrant 
Services 

Emergency Shelter Services – 
Refugees 

Other Up to 19 M5S 2P1 

Toronto 
Shelter & 
Support 
Services 

Program COSTI 
Immigrant 
Services - 55 
Hallcrown Pl 

City 
Agency 

COSTI Immigrant 
Services 

Emergency Shelter Services -
Refugee Families 

Other 500+ M2J 4R1 

Toronto 
Shelter & 
Support 
Services 

Program COSTI 
Immigrant 
Services - 55 
Hallcrown Pl 

City 
Agency 

COSTI Immigrant 
Services 

Emergency Shelter Services -
Non-Refugee families 

Other 500+ M2J 4R1 

Toronto 
Shelter & 
Support 
Services 

Program COSTI 
Immigrant 
Services - 55 
Hallcrown Pl 

City 
Agency 

COSTI Immigrant 
Services 

Emergency Shelter Services -
Single pregnant women 

Other Up to 19 M2J 4R1 

Toronto 
Shelter & 
Support 
Services 

Program COSTI 
Immigrant 
Services - 640 
Dixon Rd. 

City 
Agency 

COSTI Immigrant 
Services 

Emergency Shelter Services -
Refugee Singles 

Other 100 - 119 M9W 1J1 

Toronto 
Shelter & 
Support 
Services 

Program COSTI 
Immigrant 
Services - 640 
Dixon Rd. 

City 
Agency 

COSTI Immigrant 
Services 

Emergency Shelter Services -
Refugee Families 

Other 500+ M9W 1J1 

Toronto 
Shelter & 
Support 
Services 

Program Covenant House 
Toronto - 20 
Gerrard St E 

City 
Agency 

Covenant House 
Toronto 

Emergency Shelter Services -
Youth 

Youth 100 - 119 M5B 2P3 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto 
Shelter & 
Support 
Services 

Program Covenant House 
Toronto - 20 
Gerrard St E 

City 
Agency 

Covenant House 
Toronto 

Emergency Shelter Services -
Refugees 

Youth Up to 19 M5B 2P3 

Toronto 
Shelter & 
Support 
Services 

Program Covenant House 
Toronto - 21 
McGill St 

City 
Agency 

Covenant House 
Toronto 

Emergency Shelter Services -
Youth 

Youth 20 - 39 M5B 1H3 

Toronto 
Shelter & 
Support 
Services 

Program Covenant House 
Toronto - 158 
Madison Ave. 

City 
Agency 

Covenant House 
Toronto 

Transitional Shelter Services -
Refugees 

Other Up to 19 M5R 2S5 

Toronto 
Shelter & 
Support 
Services 

Program Covenant House 
Toronto - 18 
Fourteenth 
Street 

City 
Agency 

Covenant House 
Toronto 

Transitional Shelter Services -
Refugees 

Other 60 - 79 M8V 3H9 

Toronto 
Shelter & 
Support 
Services 

Program Dixon Hall - 349 
George St 

City 
Agency 

Dixon Hall Emergency Shelter Services -
Men 

Other 20 - 39 M5A 2N2 

Toronto 
Shelter & 
Support 
Services 

Program Dixon Hall - 2714 
Danforth Ave 

City 
Agency 

Dixon Hall Emergency Shelter Services -
Co-ed 

All people 
experiencing 
homelessness 

60 - 79 M4C 1L7 

Toronto 
Shelter & 
Support 
Services 

Program Dixon Hall - 351 
Lake Shore Blvd 
E 

City 
Agency 

Dixon Hall Emergency Shelter Services -
Co-ed - Respite 

All people 
experiencing 
homelessness 

60 - 79 M5A 1C1 

Toronto 
Shelter & 
Support 
Services 

Program Dixon Hall - 354 
George St 

City 
Agency 

Dixon Hall Emergency Shelter Services -
Co-ed 

All people 
experiencing 
homelessness 

40 - 59 M5A 2N3 

Toronto 
Shelter & 

Program Eva's Initiatives -
25 Canterbury 
Place 

City 
Agency 

Eva's Initiatives Emergency Shelter Services -
Youth 

Youth 20 - 39 M2N 0E3 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Support 
Services 
Toronto 
Shelter & 
Support 
Services 

Program Eva's Initiatives -
360 Lesmill Rd 

City 
Agency 

Eva's Initiatives Emergency Shelter Services -
Youth 

Youth 40 - 59 M3B 2T5 

Toronto 
Shelter & 
Support 
Services 

Program Eva's Initiatives -
60 Brant St 

City 
Agency 

Eva's Initiatives Emergency Shelter Services -
Youth 

Youth 40 - 59 M5V 3G9 

Toronto 
Shelter & 
Support 
Services 

Program Fife House 
Foundation - 490 
Sherbourne St 

City 
Agency 

Fife House 
Foundation 

People living with HIV/AIDS Other Up to 19 M4X 1K9 

Toronto 
Shelter & 
Support 
Services 

Program Fife House 
Foundation - 70 
Denison Ave 

City 
Agency 

Fife House 
Foundation 

People living with HIV/AIDS Other Up to 19 M5T 2M8 

Toronto 
Shelter & 
Support 
Services 

Program Fred Victor 
Centre - 1059 
College Street 

City 
Agency 

Fred Victor Centre Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M6H 1B1 

Toronto 
Shelter & 
Support 
Services 

Program Fred Victor 
Centre - 386 
Dundas St E 

City 
Agency 

Fred Victor Centre Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M5A 2A5 

Toronto 
Shelter & 
Support 
Services 

Program Fred Victor 
Centre - 512 
Jarvis St 

City 
Agency 

Fred Victor Centre Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M4Y 2H6 

Toronto 
Shelter & 
Support 
Services 

Program Fred Victor 
Centre - 67 
Adelaide St E 

City 
Agency 

Fred Victor Centre Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

40 - 59 M5C 1K6 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto 
Shelter & 
Support 
Services 

Program Fred Victor 
Centre - 1161 
Caledonia Rd 

City 
Agency 

Fred Victor Centre Emergency Shelter Services -
Co-ed 

All people 
experiencing 
homelessness 

60 - 79 M6A 1J8 

Toronto 
Shelter & 
Support 
Services 

Program Fred Victor 
Centre - 185 
Yorkland Blvd 

City 
Agency 

Fred Victor Centre Emergency Shelter Services -
Co-ed - Hotel Program 

All people 
experiencing 
homelessness 

250 - 500 M2J 4R2 

Toronto 
Shelter & 
Support 
Services 

Program Fred Victor 
Centre - 1A 
Strachan Ave 

City 
Agency 

Fred Victor Centre Emergency Shelter Services -
Co-ed - Respite 

All people 
experiencing 
homelessness 

60 - 79 M6K 3C3 

Toronto 
Shelter & 
Support 
Services 

Program Friends of Ruby -
257 Dundas St E 

City 
Agency 

Friends of Ruby Emergency Shelter Services -
Youth, 2SLGBTQ+ 

Youth, 
2SLGBTQ+ 

20 - 39 M5A 1Z8 

Toronto 
Shelter & 
Support 
Services 

Program Good Shepherd 
Ministries - 335 
Jarvis St 

City 
Agency 

Good Shepherd 
Ministries 

Emergency Shelter Services -
Men 

Other 40 - 59 M5B 2C2 

Toronto 
Shelter & 
Support 
Services 

Program Good Shepherd 
Ministries - 35 
Sydenham St 

City 
Agency 

Good Shepherd 
Ministries 

Emergency Shelter Services -
Men 

Other Up to 19 M5A 4H5 

Toronto 
Shelter & 
Support 
Services 

Program Good Shepherd 
Ministries - 412 
Queen St E 

City 
Agency 

Good Shepherd 
Ministries 

Emergency Shelter Services -
Men 

Other 40 - 59 M5A 1T3 

Toronto 
Shelter & 
Support 
Services 

Program Homes First 
Society - 2035 
Kennedy Rd 

City 
Agency 

Homes First Society Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M1T 3G2 

Toronto 
Shelter & 

Program Homes First 
Society - 1322 
Bloor St W 

City 
Agency 

Homes First Society Emergency Shelter Services -
Refugees 

2SLGBTQ+ 20 - 39 M6H 1P2 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Support 
Services 
Toronto 
Shelter & 
Support 
Services 

Program Homes First 
Society - 22 
Metropolitan Rd 

City 
Agency 

Homes First Society Emergency Shelter Services -
Refugees 

Other 250 - 500 M1R 2T6 

Toronto 
Shelter & 
Support 
Services 

Program Homes First 
Society - 5800 
Yonge St 

City 
Agency 

Homes First Society Emergency Shelter Services -
Refugees 

Other 250 - 500 M2M 3T3 

Toronto 
Shelter & 
Support 
Services 

Program Homes First 
Society - 101 
Placer Ct 

City 
Agency 

Homes First Society Emergency Shelter Services -
Co-ed 

All people 
experiencing 
homelessness 

80 - 99 M2H 3H9 

Toronto 
Shelter & 
Support 
Services 

Program Homes First 
Society - 3576 St 
Clair Ave E 

City 
Agency 

Homes First Society 2SLGBTQ+ Refugee Services 2SLGBTQ+ 40 - 59 M1K 1M2 

Toronto 
Shelter & 
Support 
Services 

Program Homes First 
Society - 4117 
Lawrence Ave E 

City 
Agency 

Homes First Society Emergency Shelter Services -
Co-ed 

All people 
experiencing 
homelessness 

80 - 99 M1E 2S2 

Toronto 
Shelter & 
Support 
Services 

Program Homes First 
Society - 545 
Lake Shore Blvd 
W 

City 
Agency 

Homes First Society Emergency Shelter Services -
Co-ed, Women 

Women & 
Gender 
diverse, All 
people 
experiencing 
homelessness 

250 - 500 M5V 1A3 

Toronto 
Shelter & 
Support 
Services 

Program Homes First 
Society - 702 
Kennedy Rd 

City 
Agency 

Homes First Society Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

60 - 79 M1K 2B5 

Toronto 
Shelter & 

Program Horizon for Youth 
- 422 Gilbert Ave 

City 
Agency 

Horizon for Youth Emergency Shelter Services -
Youth 

Youth 40 - 59 M6E 4X3 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Support 
Services 
Toronto 
Shelter & 
Support 
Services 

Program Kennedy House 
Youth Services -
1076 Pape Ave 

City 
Agency 

Kennedy House 
Youth Services 

Emergency Shelter Services -
Youth 

Youth 20 - 39 M4K 3W5 

Toronto 
Shelter & 
Support 
Services 

Program La Passerelle 
Integration et 
Development 
Economique -
179 Gerrard St. 
East 

City 
Agency 

La Passerelle 
Integration et 
Development 
Economique 

Transitional Shelter Services -
Refugees 

Other, Black, 
Racialized 

40 - 59 M5A 2E5 

Toronto 
Shelter & 
Support 
Services 

Program Margaret's 
Housing and 
Community 
Support Services 
- 21 Park Rd 

City 
Agency 

Margaret's Housing 
and Community 
Support Services 

Emergency Shelter Services -
Co-ed - Respite 

All people 
experiencing 
homelessness 

20 - 39 M4W 2N1 

Toronto 
Shelter & 
Support 
Services 

Program Matthew House 
Refugee 
Services-Toronto 
- 981 Dundas St 
W 

City 
Agency 

Matthew House 
Refugee Services-
Toronto 

Transitional Shelter Services -
Refugees 

Other Up to 19 M6J1W4 

Toronto 
Shelter & 
Support 
Services 

Program Sistering: A 
Woman's Place -
962 Bloor St W 

City 
Agency 

Sistering: A 
Women's Place 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

40 - 59 M6H 1L6 

Toronto 
Shelter & 
Support 
Services 

Program Society of Saint 
Vincent de Paul -
126 Pape Ave 

City 
Agency 

Society of St. 
Vincent De Paul 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M4M 2V8 

Toronto 
Shelter & 
Support 
Services 

Program Society of Saint 
Vincent de Paul -
3410 Bayview 
Ave 

City 
Agency 

Society of St. 
Vincent De Paul 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M2M 3S3 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto 
Shelter & 
Support 
Services 

Program Society of Saint 
Vincent de Paul -
60 Newcastle St 

City 
Agency 

Society of St. 
Vincent De Paul 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M8Y 1A3 

Toronto 
Shelter & 
Support 
Services 

Program Society of Saint 
Vincent de Paul -
70 Gerrard St E 

City 
Agency 

Society of St. 
Vincent De Paul 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M5B 1G6 

Toronto 
Shelter & 
Support 
Services 

Program St. Felix Social 
Ministries 
Outreach - 629 
Adelaide St W 

City 
Agency 

St. Felix Social 
Ministries Outreach 

Emergency Shelter Services -
Co-ed 

All people 
experiencing 
homelessness 

40 - 59 M6J 1A8 

Toronto 
Shelter & 
Support 
Services 

Program St. Felix Social 
Ministries 
Outreach - 69 
Fraser Ave 

City 
Agency 

St. Felix Social 
Ministries Outreach 

Emergency Shelter Services -
Co-ed - Respite 

All people 
experiencing 
homelessness 

60 - 79 M6K 1E9 

Toronto 
Shelter & 
Support 
Services 

Program St. Simon's 
Shelter Inc. - 556 
Sherbourne St 

City 
Agency 

St. Simon's Shelter 
Inc. 

Emergency Shelter Services -
Men 

Other 20 - 39 M4W 1J1 

Toronto 
Shelter & 
Support 
Services 

Program Street Haven At 
The Crossroads -
26 Gerrard St E 

City 
Agency 

Street Haven At The 
Crossroads 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

40 - 59 M5B 1G3 

Toronto 
Shelter & 
Support 
Services 

Program Street Haven At 
The Crossroads -
87 Pembroke St 

City 
Agency 

Street Haven At The 
Crossroads 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

20 - 39 M5A 2N9 

Toronto 
Shelter & 
Support 
Services 

Program The MUC Shelter 
Corporation -
101 Ontario St 

City 
Agency 

The MUC Shelter 
Corporation 

Emergency Shelter Services -
Refugees 

Other 80 - 99 M5A 2V2 

Toronto 
Shelter & 

Program The MUC Shelter 
Corporation -
101 Ontario St 

City 
Agency 

The MUC Shelter 
Corporation 

Transitional Shelter Services -
Refugees 

Other 80 - 99 M5A 2V2 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Support 
Services 
Toronto 
Shelter & 
Support 
Services 

Program The MUC Shelter 
Corporation -
165 Grange Ave 

City 
Agency 

The MUC Shelter 
Corporation 

Emergency Shelter Services -
Refugee Families 

Other 250 - 500 M5T 2V5 

Toronto 
Shelter & 
Support 
Services 

Program The Salvation 
Army of Canada 
- 2808 Dundas 
St W 

City 
Agency 

The Salvation Army 
of Canada 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

80 - 99 M6P 1Y5 

Toronto 
Shelter & 
Support 
Services 

Program The Salvation 
Army of Canada 
- 107 Jarvis St 

City 
Agency 

The Salvation Army 
of Canada 

Emergency Shelter Services -
Men 

Other 60 - 79 M5C 2H4 

Toronto 
Shelter & 
Support 
Services 

Program The Salvation 
Army of Canada 
- 135 
Sherbourne St 

City 
Agency 

The Salvation Army 
of Canada 

Emergency Shelter Services -
Men 

Other 250 - 500 M5A 2R5 

Toronto 
Shelter & 
Support 
Services 

Program The Salvation 
Army of Canada 
- 2671 Islington 
Ave 

City 
Agency 

The Salvation Army 
of Canada 

Emergency Shelter Services -
Women Seniors & Men Seniors 

All people 
experiencing 
homelessness, 
Seniors 

80 - 99 M9V 2X6 

Toronto 
Shelter & 
Support 
Services 

Program The Salvation 
Army of Canada 
- 29A Leslie St 

City 
Agency 

The Salvation Army 
of Canada 

Emergency Shelter Services -
Men 

Other 40 - 59 M4M 3C3 

Toronto 
Shelter & 
Support 
Services 

Program The Salvation 
Army of Canada 
- 50 Estate Dr 

City 
Agency 

The Salvation Army 
of Canada 

Emergency Shelter Services -
Men 

Other 120 - 149 M1H 2Z1 

Toronto 
Shelter & 
Support 
Services 

Program The Salvation 
Army of Canada 
- 66 Norfinch Dr 

City 
Agency 

The Salvation Army 
of Canada 

Emergency Shelter Services -
Co-ed 

All people 
experiencing 
homelessness 

100 - 119 M3N 1X1 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto 
Shelter & 
Support 
Services 

Program The Scott 
Mission Inc. -
346 Spadina 
Ave. 

City 
Agency 

The Scott Mission 
Inc. 

Emergency Shelter Services -
Men 

Other 60 - 79 M5T 2G2 

Toronto 
Shelter & 
Support 
Services 

Program The Scott 
Mission Inc. -
502 Spadina Ave 

City 
Agency 

The Scott Mission 
Inc. 

Emergency Shelter Services -
Men 

Other 40 - 59 M5S 2H 

Toronto 
Shelter & 
Support 
Services 

Program Toronto 
Community 
Hostel - 191 
Spadina Rd 

City 
Agency 

Toronto Community 
Hostel 

Emergency Shelter Services -
Refugees Singles 

Other Up to 19 M5R 2T9 

Toronto 
Shelter & 
Support 
Services 

Program Toronto 
Community 
Hostel - 191 
Spadina Rd 

City 
Agency 

Toronto Community 
Hostel 

Emergency Shelter Services -
Refugee Families 

Other Up to 19 M5R 2T9 

Toronto 
Shelter & 
Support 
Services 

Program Toronto Refugee 
Community Non-
Profit Homes and 
Services - 2387 
Dundas Street 
West 

City 
Agency 

Toronto Refugee 
Community Non-
Profit Homes and 
Services 

Emergency Shelter Services -
Refugee Families 

Other 40 - 59 M6P 1X2 

Toronto 
Shelter & 
Support 
Services 

Program Turning Point 
Youth Services -
95 Wellesley St 
E 

City 
Agency 

Turning Point Youth 
Services 

Emergency Shelter Services -
Youth 

Youth 20 - 39 M4Y 2X9 

Toronto 
Shelter & 
Support 
Services 

Program Warden Woods 
Community 
Centre - 4584 
Kingston Rd 

City 
Agency 

Warden Woods 
Community Centre 

Emergency Shelter Services -
Co-ed 

All people 
experiencing 
homelessness 

40 - 59 M1H 2X1 

Toronto 
Shelter & 
Support 
Services 

Program Women's Hostels 
Inc. - 450 Pape 
Avenue 

City 
Agency 

Women's Hostels 
Inc. 

Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

Up to 19 M4K 3P7 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto 
Shelter & 
Support 
Services 

Program WoodGreen Red 
Door Family 
Shelter - 189B 
Booth Ave 

City 
Agency 

WoodGreen Red 
Door Family Shelter 

Emergency Shelter Services -
Family 

Other 80 - 99 M4M 2M5 

Toronto 
Shelter & 
Support 
Services 

Program YMCA of Greater 
Toronto - 21 
Walmer Rd 

City 
Agency 

YMCA of Greater 
Toronto 

Emergency Shelter Services -
Youth 

Youth 20 - 39 M5R 2W7 

Toronto 
Shelter & 
Support 
Services 

Program YMCA of Greater 
Toronto - 7 
Vanauley St 

City 
Agency 

YMCA of Greater 
Toronto 

Emergency Shelter Services -
Youth 

Youth 40 - 59 M5T 2V9 

Toronto 
Shelter & 
Support 
Services 

Program Youth Without 
Shelter - 6 
Warrendale Ct 

City 
Agency 

Youth Without 
Shelter 

Emergency Shelter Services -
Youth 

Youth 20 - 39 M9V 1P9 

Toronto 
Shelter & 
Support 
Services 

Program YouthLink - 747 
Warden Ave 

City 
Agency 

YouthLink Emergency Shelter Services -
Youth 

Youth 40 - 59 M1L 4A8 

Toronto 
Shelter & 
Support 
Services 

Program YWCA Toronto -
80 Woodlawn 
Ave E 

City 
Agency 

YWCA Toronto Emergency Shelter Services -
Youth 

Youth 40 - 59 M4T 1B9 

Toronto 
Shelter & 
Support 
Services 

Program YWCA Toronto -
348 Davenport 
Road 

City 
Agency 

YWCA Toronto Emergency Shelter Services -
Women 

Women & 
Gender 
diverse 

60 - 79 M5R 1K6 
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Employment & Training 
Division Service, Name of the Affiliation Name of funded Description of the service/ Population No. of Region of 

Program, 
or 

service/
program/

with the 
City: 

agency/partner (if 
applicable): 

program/initiative: served clients 
funded to 

Toronto 

Initiative: initiative? serve: 
Parks & Program Building Skills Divisional BSTR is an employment Youth, 500+ City-Wide 
Recreation Through - Service readiness program to provide Indigenous 

Recreation youth ages 14-24 across the 
(BSTR) City of Toronto. The program 

supports youth with resume 
writing, job application 
processes, interviewing and 
opportunities to gain pre-
employment certifications, free 
of cost, that lead to 
employment opportunities in 
Parks & Recreation and 
beyond. The program is offered 
to all youth, including those 
experiencing homelessness 
who choose to disclose. The 
program also partners with 
organizations that engage 
unhoused youth- for example, 
in 2024-2025, BSTR served 
30+ youth through sessions 
with WoodGreen Community 
Services. Sessions are also 
delivered in partnership with 
the Indigenous organizations 
such as Native Child & Family 
Services and the Native Youth 
Resource Centre and held on-
site at their locations to ensure 
accessibility and to tailor the 
sessions to support the unique 
cultural identities and needs of 
Indigenous communities. 

Parks & Service Youth Outreach Divisional YOWs provide individualized Youth 500+ City-Wide 
Recreation Workers (YOWs) - Service employment support for youth, 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

- Employment 
Referrals and 
Support 

including youth experiencing 
homelessness. YOWs assist in 
connecting youth to job 
opportunities, preparing 
resumes, and offering one-on-
one guidance to navigate 
employment resources. 
Supports include referrals to 
employment programs, job 
fairs, skills training, and local 
hiring employers. 

Parks & 
Recreation 

Service Youth Recreation 
Programmers 
(YRPs) -
Employment 
Referrals and 
Support 

Divisional 
- Service 

YRPs provide individualized 
employment support for youth, 
including youth experiencing 
homelessness. YRPs assist in 
connecting youth to job 
opportunities, preparing 
resumes, and offering one-on-
one guidance to navigate 
employment resources. 
Supports include referrals to 
employment programs, job 
fairs, skills training, and local 
hiring employers. 

Youth 500+ City-Wide 

Toronto 
Shelter & 
Support 
Services 

Initiative Human Rights in 
Encampment 
Response 

Divisional 
- Funded 

Maytree Foundation UHEI programs utilize federal 
funding to support enhanced 
outreach services to 
address unsheltered 
homelessness, funding end 
date of March 31, 2026. 

Other City-Wide 

Toronto 
Shelter & 
Support 
Services 

Initiative 2SLGBTQ+ Safe 
Shelter Project 

Divisional 
- Funded 

519 Church Street 
Community Centre 

A comprehensive training 
program that provides virtual 
learning sessions, in-service 
training, and policy 
development support to the 
sector. Basic training sessions 

Other City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

on 2SLGBTQ+ inclusion, 
training session on meeting the 
needs of trans, non-binary and 
gender diverse communities, 
and a toolkit with resources that 
support affirming and inclusive 
policies, intake procedures, and 
demographic collection. These 
sessions will be offered to all 
City funded housing 
organizations, free of charge, 
for up to 50 staff per agency. 
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Housing & Post-Housing Supports 
Division Service, 

Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service Eviction 
Prevention in 
the Community 
(EPIC) 

Divisional -
Funded 

Good Shepherd 
Refuge Social 
Ministries 

Eviction Prevention projects 
provide in person case 
management services to 
individuals and families who are 
at imminent risk of and require 
rehousing or stabilization 
supports. 

Other 100 - 119 City-Wide 

Housing 
Secretariat 

Service Eviction 
Prevention in 
the Community 
(EPIC) 

Divisional -
Funded 

Midyanta 
Community 
Services 

Eviction Prevention projects 
provide in person case 
management services to 
individuals and families who are 
at imminent risk of and require 
rehousing or stabilization 
supports. 

Black 120 - 149 City-Wide 

Housing 
Secretariat 

Service Eviction 
Prevention in 
the Community 
(EPIC) 

Divisional -
Funded 

Albion 
Neighbourhood 
Services 

Eviction Prevention projects 
provide in person case 
management services to 
individuals and families who are 
at imminent risk of and require 
rehousing or stabilization 
supports. 

Other 120 - 149 City-Wide 

Housing 
Secretariat 

Service Eviction 
Prevention in 
the Community 
(EPIC) 

Divisional -
Funded 

The Housing Help 
Centre 

Eviction Prevention projects 
provide in person case 
management services to 
individuals and families who are 
at imminent risk of and require 
rehousing or stabilization 
supports. 

Other 120 - 149 City-Wide 

Housing 
Secretariat 

Service Eviction 
Prevention in 
the Community 
(EPIC) 

Divisional -
Funded 

Neighbourhood 
Group Community 
Services, The 

Eviction Prevention projects 
provide in person case 
management services to 
individuals and families who are 

Other 100 - 119 City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

at imminent risk of and require 
rehousing or stabilization 
supports. 

Housing 
Secretariat 

Service Eviction 
Prevention in 
the Community 
(EPIC) 

Divisional -
Funded 

Agincourt 
Community 
Services 
Association 

Eviction Prevention projects 
provide in person case 
management services to 
individuals and families who are 
at imminent risk of and require 
rehousing or stabilization 
supports. 

Other 120 - 149 City-Wide 

Housing 
Secretariat 

Service Scarborough 
Furniture Bank 

Divisional -
Funded 

Scarborough 
Centre for Healthy 
Communities 

Furniture Bank services for 
people existing homelessness. 

All people 
experiencing 
homelessness 

500+ Scarborough 

Housing 
Secretariat 

Service Toronto Homing 
Solutions 

Divisional -
Funded 

Furniture Bank Furniture Bank services for 
people existing homelessness. 

All people 
experiencing 
homelessness 

500+ City-Wide 

Housing 
Secretariat 

Service Restored Home: 
Extreme 
Cleaning 

Divisional -
Funded 

VHA Home Health 
Care 

Extreme clean supports for 
clients who are at risk of losing 
their housing. 

Other 120 - 149 City-Wide 

Housing 
Secretariat 

Service Extreme 
Cleaning Project 

Divisional -
Funded 

Cross Toronto 
Community 
Development 
Corporation 

Extreme clean supports for 
clients who are at risk of losing 
their housing. 

Other 60 - 79 City-Wide 

Housing 
Secretariat 

Service Housing Access 
& Support 
Collaboration 
Hub 

Divisional -
Funded 

Agincourt 
Community 
Services 
Association 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Other 40 - 59 Scarborough 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service Albion 
Neighbourhood 
Services Hub 

Divisional -
Funded 

Albion 
Neighbourhood 
Services 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Other 80 - 99 Etobicoke York 

Housing 
Secretariat 

Service COSTI North 
York Housing 
Services Hub 

Divisional -
Funded 

COSTI Immigrant 
Services 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Other 20 - 39 North York 

Housing 
Secretariat 

Service East York East 
Toronto Housing 
Services Hub 

Divisional -
Funded 

East York and 
East Toronto 
Family Resources 
Organization 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Other 80 - 99 Toronto and 
East York 

Housing 
Secretariat 

Service The Housing 
Help Centre 
Housing 
Services Hub 

Divisional -
Funded 

The Housing Help 
Centre 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 

Other 20 - 39 Scarborough 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

prioritizing the finding of housing 
that meets each client’s needs. 

Housing 
Secretariat 

Service A Place to Call 
My Own 

Divisional -
Funded 

Margaret's 
Housing and 
Community 
Support Services 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Black 40 - 59 Toronto and 
East York 

Housing 
Secretariat 

Service Housing Access   Divisional -
Funded 

Parkdale Activity -
Recreation Centre 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Other 40 - 59 Toronto and 
East York 

Housing 
Secretariat 

Service TNO - The 
Neighbourhood 
Organization 
Housing 
Services Hub 

Divisional -
Funded 

TNO - The 
Neighbourhood 
Organization 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Other 40 - 59 Toronto and 
East York 

Housing 
Secretariat 

Service Unison Health & 
Community 
Services 

Divisional -
Funded 

Unison Health 
and Community 
Services 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 

Other Up to 19 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Services Hub 

find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Housing 
Secretariat 

Service West Toronto 
Legal Services 
Housing Help 
Services Hub 

Divisional -
Funded 

West Toronto 
Community Legal 
Services 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Other 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Providing 
service-specific 
case 
management 
programs in 
French to 
Francophones 

Divisional -
Funded 

Centre 
francophone du 
Grand Toronto 

Housing Access projects support 
individuals and households who 
are experiencing or at risk of 
homelessness by helping them 
find and maintain housing. 
Services are aligned with the 
City’s Housing First approach by 
prioritizing the finding of housing 
that meets each client’s needs. 

Other 40 - 59 City-Wide 

Housing 
Secretariat 

Service Etobicoke 
Follow Up 
Program 

Divisional -
Funded 

Albion 
Neighbourhood 
Services 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 

Other 80 - 99 City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing 
Secretariat 

Service Community 
Housing Follow 
Up Support 

Divisional -
Funded 

Covenant House 
Toronto 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Youth 80 - 99 City-Wide 

Housing 
Secretariat 

Service You Got This Divisional -
Funded 

Eva's Initiatives 
for Homeless 
Youth 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Youth 60 - 79 City-Wide 

Housing 
Secretariat 

Service Pathways to 
Independence 

Divisional -
Funded 

Street Haven at 
the Crossroads 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 

Women & Gender 
diverse 

40 - 59 City-Wide 
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Division Service, Name of the Affiliation Name of funded Description of the service/ Population No. of Region of 
Program, service/ with the agency/ program/initiative: served clients Toronto 
or 
Initiative: 

program/
initiative? 

City: partner (if 
applicable): 

funded to 
serve: 

in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing Service Enhanced Divisional - Neighbourhood Housing Focused Client Other 100 - 119 City-Wide 
Secretariat Follow Up 

Supports 
Funded Community 

Services, The 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing Service COSTI Follow Divisional - COSTI Immigrant Housing Focused Client Other 80 - 99 City-Wide 
Secretariat Up Supports Funded Services Supports provide tailored, in-

person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
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Division Service, Name of the Affiliation Name of funded Description of the service/ Population No. of Region of 
Program, service/ with the agency/ program/initiative: served clients Toronto 
or 
Initiative: 

program/
initiative? 

City: partner (if 
applicable): 

funded to 
serve: 

community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing Service Follow Up Divisional - Agincourt Housing Focused Client Other 120 - 149 City-Wide 
Secretariat Supports Funded Community 

Services 
Supports provide tailored, in-
person follow up services rooted 

Association in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing Service Follow Up Divisional - Reconnect Housing Focused Client Other 150 - 249 City-Wide 
Secretariat Supports: Funded Community Supports provide tailored, in-

Developing Life Health Services person follow up services rooted 
Skills and in harm reduction and Housing 
community First principles that assist an 
connections individual’s transition from 

homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service Critical Time 
Intervention 
Mental Health 
(CTI-MH) Follow 
Up Program 

Divisional -
Funded 

Homes First 
Society 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Other 40 - 59 City-Wide 

Housing 
Secretariat 

Service Housing 
Stability Case 
Management 

Divisional -
Funded 

West 
Neighbourhood 
House (formerly 
St. Christopher 
House) 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Other 60 - 79 City-Wide 

Housing 
Secretariat 

Service Follow Up 
Supports for 
Stability and 
Wellness 

Divisional -
Funded 

Sistering: A 
Women's Place 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 

Women & Gender 
diverse 

60 - 79 City-Wide 
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Division Service, Name of the Affiliation Name of funded Description of the service/ Population No. of Region of 
Program, service/ with the agency/ program/initiative: served clients Toronto 
or 
Initiative: 

program/
initiative? 

City: partner (if 
applicable): 

funded to 
serve: 

homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing Service Housing Follow Divisional - Christie Housing Focused Client Other 60 - 79 City-Wide 
Secretariat Up Support Funded Ossington Supports provide tailored, in-

Program Neighbourhood person follow up services rooted 
Centre in harm reduction and Housing 

First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing Service Unison Follow Divisional - Unison Health Housing Focused Client Other 40 - 59 City-Wide 
Secretariat Up Case Funded and Community Supports provide tailored, in-

Management Services person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

successful housing outcomes 
and ongoing housing stability. 

Housing 
Secretariat 

Service Housing 
Success 

Divisional -
Funded 

Elizabeth Fry 
Society, Toronto 
Branch, The 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Women & Gender 
diverse 

150 - 249 City-Wide 

Housing 
Secretariat 

Service Keys to Housing 
Stabilization 

Divisional -
Funded 

COTA Health Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Other 40 - 59 City-Wide 

Housing 
Secretariat 

Service 2SLGBTQ+ 
Housing 

Divisional -
Funded 

519 Church Street 
Community 
Centre 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 

2SLGBTQ+ 60 - 79 City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Support in harm reduction and Housing 
Services First principles that assist an 

individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing Service Follow Up Case Divisional - Parkdale Activity Housing Focused Client Other 60 - 79 City-Wide 
Secretariat Management 

Program 
Funded Recreation Centre Supports provide tailored, in-

person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing Service Enhanced Divisional - Fred Victor Housing Focused Client Other 80 - 99 City-Wide 
Secretariat Housing 

Support 
Program 

Funded Centre Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Housing 
Secretariat 

Service Follow Up 
Supports 

Divisional -
Funded 

Good Shepherd 
Refuge Social 
Ministries 

Housing Focused Client 
Supports provide tailored, in-
person follow up services rooted 
in harm reduction and Housing 
First principles that assist an 
individual’s transition from 
homelessness into permanent 
housing. These supports help 
people connect to their 
community and provide linkages 
to ongoing services, supports 
and resources that help ensure 
successful housing outcomes 
and ongoing housing stability. 

Other 100 - 119 City-Wide 

Housing 
Secretariat 

Service Voluntary 
Trustee 
Program 

Divisional -
Funded 

NIP Information 
Post 

This project provides voluntary 
trusteeship services. This 
specialized service is rooted in 
harm reduction and Housing 
First principles to support people 
at risk of homelessness with 
their goal of housing 
sustainability. 

Other 150 - 249 City-Wide 

Housing 
Secretariat 

Service Toronto Safer 
Spaces: 
Hoarding 
Supports 

Divisional -
Funded 

VHA Home 
HealthCare 

This project provides support for 
collecting behaviors. This 
specialized service is rooted in 
harm reduction and Housing 
First principles to support people 
at risk of homelessness with 

Other 40 - 59 City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

their goal of housing 
sustainability. 

Housing 
Secretariat 

Service ACSA Voluntary 
Trusteeship 
Project 

Divisional -
Funded 

Agincourt 
Community 
Services 
Association 

This project provides voluntary 
trusteeship services. This 
specialized service is rooted in 
harm reduction and Housing 
First principles to support people 
at risk of homelessness with 
their goal of housing 
sustainability. 

Other 40 - 59 City-Wide 

Housing 
Secretariat 

Service Black Racialized 
Francophones -
finding a home 

Divisional -
Funded 

La Passerelle IDE This project provides specialized 
French language housing 
stability services for Black 
Francophone and racialized 
clients who are exiting 
homelessness. This specialized 
service is rooted in harm 
reduction and Housing First 
principles and respect for clients' 
cultural norms to support people 
at risk of homelessness with 
their goal of housing 
sustainability. 

Black 40 - 59 City-Wide 

Housing 
Secretariat 

Service Etobicoke 
Volunteer 
Trustee 
Program 

Divisional -
Funded 

Albion 
Neighbourhood 
Services 

This project provides voluntary 
trusteeship services. This 
specialized service is rooted in 
harm reduction and Housing 
First principles to support people 
at risk of homelessness with 
their goal of housing 
sustainability. 

Other 20 - 39 City-Wide 

Housing 
Secretariat 

Service IBPOC Housing 
Supports for 

Divisional -
Funded 

Fife House This project provides specialized 
housing stability services for 

2SLGBTQ+ 60 - 79 City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

People Living 
with HIV/AIDS 

Indigenous, Black and People of 
Colour especially those living 
with HIV/AIDS. This specialized 
service is rooted in harm 
reduction and Housing First 
principles to support people at 
risk of homelessness with their 
goal of housing sustainability. 

Housing 
Secretariat 

Service Voluntary 
Trustee 
Program 

Divisional -
Funded 

Neighbourhood 
Community 
Services, The 

This project provides voluntary 
trusteeship services. This 
specialized service is rooted in 
harm reduction and Housing 
First principles to support people 
at risk of homelessness with 
their goal of housing 
sustainability. 

Other 40 - 59 City-Wide 

Housing 
Secretariat 

Service PARC's Money 
Matters -
Trustee 
Services 

Divisional -
Funded 

Parkdale Activity 
Recreation Centre 

This project provides voluntary 
trusteeship services. This 
specialized service is rooted in 
harm reduction and Housing 
First principles to support people 
at risk of homelessness with 
their goal of housing 
sustainability. 

Other 60 - 79 City-Wide 

Housing 
Secretariat 

Service Legal Supports 
to Preserve 
Tenancies and 
Affordable 
Housing 

Divisional -
Funded 

Canadian Centre 
for Housing 
Rights (CCHR) 

CCHR provides professional 
legal services to support Toronto 
tenants in disputing eviction 
matters or other tenancy issues 
at the Landlord and Tenant 
Board (LTB), Local Planning 
Appeal Tribunal, Divisional 
Court, or other administrative 
tribunal(s). 

Other 500+ City-Wide 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service FMTA Tenant 
Info Hub 

Divisional -
Funded 

Federation of 
Metro Tenants 
Associations 
(FMTA) 

FMTA provides information 
related to tenant rights and 
responsibilities through phone 
and web-based services to help 
tenants to maintain their 
affordable housing. 

Other 500+ City-Wide 

Housing 
Secretariat 

Service Holistic 
Information and 
Referral 
Strategy for 
Housing 
Support 

Divisional -
Funded 

Centre for 
Immigrant and 
Community 
Services 

CICS provides information 
related to tenant rights and 
responsibilities through phone 
and web-based services as well 
as client case management to 
help tenants to maintain their 
affordable housing. 

Other 150 - 249 City-Wide 

Housing 
Secretariat 

Service Toronto Tenant 
Grant 
Administration 

Divisional -
Funded 

NIP Information 
Post 

Neighbourhood Information Post 
works with multi-service 
agencies to coordinate 
emergency funding programs 
such as the Toronto Rent Bank 
and Emergency Energy Fund for 
Toronto tenants at risk of 
homelessness related to 
imminent eviction. 

Other 500+ City-Wide 

Housing 
Secretariat 

Service The Winchester Divisional -
Funded 

Margaret's 
Housing and 
Community 
Services 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Women & Gender 
diverse 

20 - 39 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service Lurie Housing 
Program 

Divisional -
Funded 

Canadian Mental 
Health 
Association 
Toronto Branch 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Other 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service 292-296 
Parliament 

Divisional -
Funded 

St. Jude 
Community 
Homes 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Women & Gender 
diverse 

20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service 540 Cedarvale 
Support 
Services 

Divisional -
Funded 

Woodgreen 
Community 
Services 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Seniors 40 - 59 Toronto and 
East York 

Housing 
Secretariat 

Service St. Hilda's 800 
Vaughan Rd. 

Divisional -
Funded 

Woodgreen 
Community 
Services 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 

Seniors 80 - 99 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Housing 
Secretariat 

Service Homeward 
Bound Pathway 
to Success 

Divisional -
Funded 

Woodgreen 
Community 
Services 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Women & Gender 
diverse 

60 - 79 Toronto and 
East York 

Housing 
Secretariat 

Service Birchmount 
Green 
Supportive 
Housing 

Divisional -
Funded 

Fred Victor 
Centre 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Other 20 - 39 Scarborough 

Housing 
Secretariat 

Service Case 
Management 
Support for 
Housing 
Stabilization 

Divisional -
Funded 

Fred Victor 
Centre 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 

Women & Gender 
diverse 

20 - 39 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

towards achieving 
independence. 

Housing 
Secretariat 

Service YWCA Toronto 
Church Street 
Housing 

Divisional -
Funded 

Young Women's 
Christian 
Association of 
Greater Toronto 
(YWCA) 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Women & Gender 
diverse 

120 - 149 Toronto and 
East York 

Housing 
Secretariat 

Service 877 Yonge 
Ongoing 
Support 

Divisional -
Funded 

St. Clare's 
Multifaith Housing 
Society 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Other 80 - 99 Toronto and 
East York 

Housing 
Secretariat 

Service 224 Spadina Divisional -
Funded 

Homes First 
Society 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Other 80 - 99 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service 39 Dundalk Rd Divisional -
Funded 

Homes First 
Society 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Other 40 - 59 Toronto and 
East York 

Housing 
Secretariat 

Service 90 Dunn Divisional -
Funded 

Fred Victor 
Centre 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Other 40 - 59 Toronto and 
East York 

Housing 
Secretariat 

Service 4628 and 4626 
Kingston Road 

Divisional -
Funded 

Fred Victor 
Centre 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Other 80 - 99 Scarborough 

Housing 
Secretariat 

Service Spencer GSR Divisional -
Funded 

Regeneration 
House 
(CommuntiCare) 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 

Other 20 - 39 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Housing 
Secretariat 

Service 65 Dundas 
Supportive 
Housing 
Program 

Divisional -
Funded 

Dixon Hall This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Other 80 - 99 Toronto and 
East York 

Housing 
Secretariat 

Service 215 Wellesley Divisional -
Funded 

Elizabeth Fry 
Society Toronto 
Branch 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 
towards achieving 
independence. 

Women & Gender 
diverse 

20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Hope House 
Supportive 
Housing 

Divisional -
Funded 

St. Felix 
Community 
Ministries 

This Supportive Housing project 
provides affordable housing with 
layered supports to tenants at a 
fixed address. Tenants are 
individuals exiting 
homelessness. Supports help 
tenants maintain stable, 
permanent housing and work 

Women & Gender 
diverse 

20 - 39 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

towards achieving 
independence. 

Housing 
Secretariat 

Service Safe Seniors 
Supported 
Housing 

Divisional -
Funded 

Neighbourhood 
Group Community 
Services, The 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Seniors 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Pathways to 
Progress 

Divisional -
Funded 

John Howard 
Society of Toronto 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Units for Youth Divisional -
Funded 

YMCA of Greater 
Toronto 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Youth 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Layered 
Supports 

Divisional -
Funded 

Dixon Hall This Housing with Supports 
project provides affordable 

Other 100 - 119 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Housing 
Secretariat 

Service Innovative 
Housing with 
Support for 
Complex Older 
Adults 

Divisional -
Funded 

St. Paul's 
L'Amoreaux 
Centre 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other Up to 19 Scarborough 

Housing 
Secretariat 

Service Enhanced 
Housing 
Support 
Program 

Divisional -
Funded 

Fred Victor 
Centre 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 80 - 99 Toronto and 
East York 

Housing 
Secretariat 

Service Baby and Me: 
Our Home 
Program 

Divisional -
Funded 

Abiona Centre This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 

Youth 80 - 99 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Housing 
Secretariat 

Service Transitional 
Housing 

Divisional -
Funded 

Covenant House 
Toronto 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Youth Up to 19 Toronto and 
East York 

Housing 
Secretariat 

Service PARC-Housing 
with Supports 

Divisional -
Funded 

Parkdale Activity-
Recreation Centre 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Pathways to 
Home (PTH) 

Divisional -
Funded 

Madison 
Community 
Services 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 20 - 39 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service Spencer Avenue 
High Support 
Housing 

Divisional -
Funded 

Loft Community 
Services 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

2SLGBTQ+ 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Transitional 
Aged Youth 
Supportive 
Housing 

Divisional -
Funded 

Loft Community 
Services 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Youth 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Patterson 
Transitional 
Housing 

Divisional -
Funded 

Canadian Mental 
Health 
Association 
Toronto Branch 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 20 - 39 Scarborough 

Housing 
Secretariat 

Service 1900 Sheppard 
Housing Project 

Divisional -
Funded 

Abiona Centre This Housing with Supports 
project provides transitional 
affordable housing and tailored 
supports to young mothers. 

Youth 20 - 39 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Tenants are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Housing 
Secretariat 

Service Rooming House 
Project 

Divisional -
Funded 

Dixon Hall This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 150 - 249 Toronto and 
East York 

Housing 
Secretariat 

Service Housing with 
Supports 

Divisional -
Funded 

Bellwoods Centre 
for Community 
Living Inc. 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 20 - 39 North York 

Housing 
Secretariat 

Service Habitat Housing 
Project 

Divisional -
Funded 

Mental Health 
Program Services 
of Metropolitan 
Toronto 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 

Other 40 - 59 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

and work towards achieving 
independence. 

Housing 
Secretariat 

Service Homeless to 
Housing 

Divisional -
Funded 

Houselink and 
Mainstay 
Community 
Housing 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 80 - 99 Toronto and 
East York 

Housing 
Secretariat 

Service Homes First, 
Community First 

Divisional -
Funded 

St. Clare's 
Multifaith Housing 
Society 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 80 - 99 Toronto and 
East York 

Housing 
Secretariat 

Service Community 
Housing 

Divisional -
Funded 

Covenant House 
Toronto 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Youth 60 - 79 Toronto and 
East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Housing 
Secretariat 

Service Housing 
Supports - 841 
Queen and 1117 
Gerrard 

Divisional -
Funded 

Woodgreen 
Community 
Services 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 40 - 59 Toronto and 
East York 

Housing 
Secretariat 

Service YOUth Belong Divisional -
Funded 

Eva's Initiatives 
for Homeless 
Youth 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Youth 40 - 59 Toronto and 
East York 

Housing 
Secretariat 

Service Transitional 
Housing 
Program (THP) 

Divisional -
Funded 

Fred Victor 
Centre 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Other 20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service Follow Up -
Layered 
Supports 

Divisional -
Funded 

COTA Health This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 

Other 20 - 39 Toronto and 
East York 

64 



 
 

  
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 

  

 

 
 

 
 

 

 
 

 

 
 

 
 

  
 

  

 

  
 

 
 

  
 

 
  

 
 

 

 
 

 

 

 
  

 

 

 
 

 

    

 
 

 
 

 
 

  

 

    

Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Housing 
Secretariat 

Service St. Felix Centre 
Transitional 
Housing 
Program 

Divisional -
Funded 

St. Felix Social 
Housing 
Ministries 
Outreach 

This Housing with Supports 
project provides affordable 
housing in the community as 
well as tailored supports that 
address specific needs. Tenants 
are individuals exiting 
homelessness. Supports help 
tenants maintain stable housing 
and work towards achieving 
independence. 

Women & Gender 
diverse 

20 - 39 Toronto and 
East York 

Housing 
Secretariat 

Service SCHC Anchor 
Agency 
Program at 
4175/4205 
Lawrence Ave 
East 

Divisional -
Funded 

Scarborough 
Centre for Health 
Communities 

Housing Anchor Agency 
Services and Supports provide 
housing stability case 
management and community 
development services in select 
Toronto Community Housing 
Corporation (TCHC) building 
communities to improve the 
housing stability of identified 
tenants, to support social 
cohesion, and to help coordinate 
services among existing 
community non-profit 
organizations. 

Other 150 - 249 Scarborough 

Housing 
Secretariat 

Service COTA Health 
Anchor Agency 
Program at 

Divisional -
Funded 

COTA Health Housing Anchor Agency 
Services and Supports provide 
housing stability case 
management and community 

Other 80 - 99 North York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

2195 Jane development services in select 
Street Toronto Community Housing 

Corporation (TCHC) building 
communities to improve the 
housing stability of identified 
tenants, to support social 
cohesion, and to help coordinate 
services among existing 
community non-profit 
organizations. 

Housing Service Homes First Divisional - Homes First Housing Anchor Agency Other 100 - 119 Etobicoke York 
Secretariat Society Anchor 

Agency 
Program at 101-
121 Kendleton 
Drive 

Funded Society Services and Supports provide 
housing stability case 
management and community 
development services in select 
Toronto Community Housing 
Corporation (TCHC) building 
communities to improve the 
housing stability of identified 
tenants, to support social 
cohesion, and to help coordinate 
services among existing 
community non-profit 
organizations. 

Housing Service 250 Davenport Divisional - COTA Health Housing Anchor Agency Other 20 - 39 Toronto and 
Secretariat Road - Anchor 

Supports 
Funded Services and Supports provide 

housing stability case 
management and community 
development services in select 
Toronto Community Housing 
Corporation (TCHC) building 
communities to improve the 
housing stability of identified 
tenants, to support social 

East York 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

cohesion, and to help coordinate 
services among existing 
community non-profit 
organizations. 

Social Service Rent Subsidy Divisional - Interval House Interval House's Rent Subsidy Women & Gender Up to 19 City-Wide 
Development Program Funded Program supports women 

survivors of intimate partner 
violence (IPV) in the GTA facing 
housing insecurity. This initiative 
offers a 12-month rent subsidy 
to ten women annually ($12,000 
for each participant), alongside 
key services including housing 
support, employment services, 
counselling, and financial 
literacy training. These services 
aim to help participants 
overcome barriers to 
independence, ensuring they 
can achieve stable housing and 
employment. 

diverse 

Toronto Program Emergency Divisional - Funded by TSSS Emergency Family Shelter Other; Families/ Up to 100 City-Wide 
Employment Family Shelter Funded - jointly delivered Support (EFSS) provides pregnant women 
& Social Support (EFSS) by TSSS and families experiencing on OW 
Services TESS homelessness with emergency 

support to secure short-term 
accommodations when shelter 
space is not available for the 
family, to ensure that children 
are not sleeping outdoors. EFSS 
is a program of last resort; 
whenever possible, families 
experiencing homelessness will 
be provided with a referral to 
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Division Service, 
Program, 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/
partner (if 
applicable): 

Description of the service/
program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

other family shelter programs 
instead of being offered EFSS, 
and they will be referred to 
shelter from EFSS as soon as 
other accommodations are 
available. This is specifically for 
families with children under 18 
years of age, or women 
7+months pregnant, who are in 
receipt of OW. 
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Outreach Services 
Division Service, 

Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

Parks & 
Recreation 

Service YOWs- Shelter 
Outreach and 
Collaboration 

Divisional -
Service 

YOWs engage directly with 
shelters within their catchment 
area to build relationships, run 
youth-focused initiatives, provide 
resources, and outreach to shelter 
residents. For example, the YOW 
at Secord Community Centre 
collaborations with Kennedy 
House to support youth 
experiencing homelessness 
through on-site outreach and 
programming. 

Youth 500+ City-Wide 

Parks & 
Recreation 

Service Outreach -
Parks 
Ambassador 
Team 

Divisional -
Service 

Parks Ambassadors is a 
responsive and mobile team that 
plays an important role in 
connecting unhoused people to 
the City’s Street outreach 
programs and other City services 
(warming centres, drop-in 
programs), but do not organize 
housing. Parks Ambassadors visit 
parks and engage with people 
sleeping in parks. They conduct 
safety and wellness checks, 
distribute water, socks, and 
garbage bag. Parks Ambassadors 
encourage good neighbour 
practices and are monitoring for 
any threats to community safety. 
They are dedicated to ensuring 
parks are safe and accessible to 
all. 

All people 
experiencing 
homelessness 

500+ City-Wide 

Social 
Development 

Program Here to Help Divisional -
Funded 

• Gerstein Crisis 
Centre 

Multidisciplinary mobile team 
providing timely de-escalation and 
crisis intervention in response to 

Other 500+ Toronto and 
East York 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

• Inner City 
Family Health 
Team 

• Homes First 
• Seeds of Hope 
• Dixon Hall 

Neighbourhoo 
d Services 

calls from concerned community 
members. 

Social Program Harm Reduction Divisional - • PASAN Collection and disposal of Other Up to 100 Toronto and 
Development Community 

Care Project 
Funded • Dixon Hall 

Neighbourhoo 
d Services 

• Street Health 
Toronto  

• Regent Park 
Community 
Health Centre 

discarded harm reduction 
supplies, including needles and 
other sharps, employment 
opportunities for people with lived 
and living experience. 

East York 

Social Program Community Divisional - Regent Park Low barrier, outreach based Indigenous, All 100 - 119 Toronto and 
Development Outreach and 

Support Team 
(COAST) 

Funded Community 
Health Centre 

intensive case management 
services for individuals with 
multiple barriers to supports. 

people 
experiencing 
homelessness, 
Other 

East York 

Toronto Initiative Unsheltered Divisional - A TESS and TSSS - Streets to All people City-Wide 
Employment Homelessness Service Homes (S2H) Collaborative experiencing 
& Social & Encampment Initiative funded through UHEI homelessness 
Services Initiative (UHEI) Federal Funds up until March 

2026. Two TESS Caseworkers 
are working closely with S2H 
Outreach & Counsellor staff to 
connect encampment residents 
across the city to financial and 
service navigation supports. 
TESS staff do this by being 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

mobile in the community and 
alongside S2H staff visiting a 
variety of encampment sites 
throughout the day. The overall 
goal is to assist individuals living 
in encampments with moving 
indoors (i.e., shelter space, 
housing, etc.). 

Toronto Fire Initiative Toronto Fire 
Services Public 
(Fire-Safety) 
Education 
Strategy for 
Encampments 

Divisional -
Service 

Working with 
multiple city 
agency partners 
under the 
guidance of the 
Encampment 
Office 

Toronto Fire Services Public (Fire 
Safety) Education staff are a 
member of the Encampment 
Working Group and are deployed 
via request, referral, public 
complaint, etc., to various 
encampment sites throughout the 
city. Our goal is to: 
• Assess encampment sites for 

fire hazards such as but not 
limited to propane/ gasoline/ 
fireworks/ammunition/open-air 
burning/modified lithium-ion 
batteries, etc. 

• Advise our city-partner 
agencies who are 
stewards/custodians of the 
affected lands and premises of 
the presence of such hazards 
and to take appropriate 
remedial action, as necessary. 

• Educate (meaningfully engage 
with) occupants about the 
risks associated with all fire 
hazards, conditions, and 
behaviours that may adversely 
affect themselves, the 
surrounding community, and 

All people 
experiencing 
homelessness 

500+ City-Wide 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

first responders. TFS 
endeavours to be an 
information resource to the 
underhoused and surrounding 
communities. Frequent 
visits/encounters are often key 
in establishing trusting 
relationships with vulnerable 
individuals for the purpose of 
enabling such persons to 
make good decisions about 
their (fire) safety...including 
providing consent to 
stewards/custodians of 
affected lands and premises to 
remove any fire hazards 
(deemed personal property) 
for safe disposal. TFS team 
leads collaborate regularly 
with the Encampment Office 
and others to exchange 
information and provide 
updates and expertise 
regarding specific problem 
sites and circumstances. 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Program Toronto Divisional - Program funding Community Paramedics (CPs) All people 500+ City-Wide 
Paramedic Paramedic Service received from participate in weekly targeted experiencing 
Services Services -

Community 
Paramedicine 
Partnered Street 
Outreach 

OntarioHealth street outreach with the City's 
Streets to Homes outreach 
workers to provide medical and 
social support to clients 
experiencing homelessness. The 
joint team of a Community 
Paramedic and outreach worker 
perform targeted visits cross the 
city, at locations such as 
encampments, shelters, or other 
areas where clients are known to 
be located. The partnership 
provides opportunity to build and 
maintain positive relationships 
and connections between clients, 
Paramedics, and the larger health 
care system. CPs provide medical 
education and advice, minor 
wound care and first aid supplies 
including topical antibiotic 
ointment, naloxone kit distribution, 
system navigation, referrals for 
services, and short-term case 
management as required. Staff 
will also support clients through 
the FOCUS/STAR tables as 
necessary if clients meet table 
thresholds. 

homelessness 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Service Downtown City Agency Toronto Public The Downtown CORE Team is a All people 500+ Toronto and 
Police CORE - Health mobile outreach team staffed by experiencing East York 
Service Community 

Outreach 
Response and 
Engagement 
team 

TPH nurses and police officers 
designed to identify and assess 
community members who are in 
need or crisis and facilitate the 
immediate delivery of appropriate 
social and clinical services 
through an outreach model. This 
includes hands on 90-day case 
management and client support. 

homelessness 

Toronto Service Downtown Divisional - Street-based outreach, case All people Up to 100 Toronto and 
Public Community Service management and clinical services experiencing East York 
Health Outreach 

Response and 
Engagement 
Team 

provided through a co-response 
partnership between Toronto 
Police Service constables and 
TPH nurses, to people who are 
unsheltered and who may be 
experiencing challenges with 
mental health and/or addictions. 

homelessness 

Toronto Initiative EHR - Impacts Divisional - 519 Church Enhancing meaningful 2SLGBTQ+ # of clients Toronto and 
Shelter & of Supervised Funded Street engagement with people who use undetermined East York 
Support Consumption Community drugs to increase their level of at time of 
Services Site Closures: 

Specialized 
Support for 
2SLGBTQ+ 
Communities 

Centre connection to existing supports 
and services including: 
Lead/support distribution of harm 
reduction supplies including 
naloxone, 
lead/support overdose prevention 
and response activities and 
provide system navigation support 
specific to connecting people who 
use drugs with community-based 

contract 
issuance 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

supports, funding end date of 
March 31, 2026. 

Toronto Initiative UHEI ACSA Divisional - Agincourt UHEI programs utilize federal All people # of clients Scarborough 
Shelter & Outreach Funded Community funding to support enhanced experiencing undetermined 
Support Enhancement Services outreach services to homelessness at time of 
Services Association 

(ACSA) 
address unsheltered 
homelessness, funding end date 
of March 31, 2026. 

contract 
issuance 

Toronto Service Street Outreach Divisional - Agincourt Street Outreach teams offer vital All people 80 - 99 Scarborough 
Shelter & Services Funded Community support to assist individuals experiencing 
Support Services experiencing street homelessness 
Services Association 

(ACSA) 
homelessness. Teams assist 
individuals experiencing 
homelessness on the street in 
meeting their immediate survival 
needs and accessing 
shelter/housing or other requested 
services. 

Toronto Service ANS Street Divisional - Albion Street Outreach teams offer vital All people 40 - 59 Toronto and 
Shelter & Outreach Funded Neighbourhood support to assist individuals experiencing East York 
Support Program Services experiencing street homelessness 
Services homelessness. Teams assist 

individuals experiencing 
homelessness on the street in 
meeting their immediate survival 
needs and accessing 
shelter/housing or other requested 
services. 

Toronto Initiative UHEI Albion Divisional - Albion UHEI programs utilize federal All people Toronto and 
Shelter & Neighbourhood Funded Neighbourhood funding to support enhanced experiencing East York 
Support Services Services outreach services to homelessness 
Services Outreach 

Enhancement 
address unsheltered. 
homelessness, funding end date 
of March 31, 2026. 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Initiative EHR- FV Divisional - Fred Victor Enhancing meaningful All people # of clients Toronto and 
Shelter & Women's 24-HR Funded Centre engagement with people who use experiencing undetermined East York 
Support DI Harm drugs to increase their level of homelessness at time of 
Services Reduction 

Services 
connection to existing supports 
and services including: 
Lead/support distribution of harm 
reduction supplies including 
naloxone, 
lead/support overdose prevention 
and response activities and 
provide system navigation support 
specific to connecting people who 
use drugs with community-based 
supports, funding end date of 
March 31, 2026. 

contract 
issuance 

Toronto Initiative EHR - Divisional - Homes First Enhancing meaningful All people # of clients Toronto and 
Shelter & Community Funded Society engagement within the HFS experiencing undetermined East York 
Support Crisis & shelter at 545 Lakeshore Blvd homelessness at time of 
Services Addictions 

Safety Team 
(CCAST) 

who use drugs to increase their 
level of connection to existing 
supports and services including: 
Lead/support distribution of harm 
reduction supplies including 
naloxone, 
lead/support overdose prevention 
and response activities and 
provide system navigation support 
specific to connecting people who 
use drugs with community-based 
supports, funding end date of 
March 31, 2026. 

contract 
issuance 

Toronto Service Multi- Divisional - LOFT The Multi-Disciplinary Outreach All people 100 - 119 City-Wide 
Shelter & Disciplinary Funded Community Team (M-DOT) provides a unique experiencing 
Support Outreach Team Services service designed to improve homelessness 
Services (MDOT) access to a comprehensive set of 

health services for the homeless 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

street involved population. M-DOT 
works as a partnership with: LOFT 
Community Services, Centre for 
Addictions and Mental Health 
(CAMH), South Riverdale 
Community Health Centre 
(SRCHC) and Inner-City Health 
Associates (ICHA). The program 
provides intensive transitional 
services to individuals who are 
street homeless, street involved or 
living in emergency shelter and 
who present with complex 
physical health, cognitive 
impairment, psychiatric and / or 
concurrent disorders. 

Toronto Service MDOT (Multi- City TSSS and LOFT M-DOT is a multidisciplinary team All people 20 - 39 City-Wide 
Transit Disciplinary Partnership Community including case management, experiencing 
Commission Outreach Team) Services nursing, and access to Psychiatry homelessness 
and Toronto – TTC Outreach (7 staff dedicated to the TTC 5 
Shelter & Project days a week). Offer mental health 
Support services and support in accessing 
Services housing, basic needs, and 

medical care. This is a service 
response geared to individuals 
experiencing mental health needs, 
challenges to accessing care, are 
homeless and using the TTC for 
shelter and warmth. 

Toronto Initiative UHEI LOFT Divisional - LOFT UHEI programs utilize federal All people # of clients City-Wide 
Shelter & Community Funded Community funding to support enhanced experiencing undetermined 
Support Services Services outreach services to homelessness at time of 
Services (MDOT) 

Outreach 
Enhancement 
M-DOT Evening 

address unsheltered 
homelessness, funding end date 
of March 31, 2026. 

contract 
issuance 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

Outreach 
Support 

Toronto Initiative EHR- Saving Divisional - Margaret’s Enhancing meaningful All people # of clients Toronto and 
Shelter & Lives Reducing Funded Housing and engagement with people who use experiencing undetermined East York 
Support Harm Community drugs to increase their level of homelessness at time of 
Services Support 

Services Inc. 
connection to existing supports 
and services including: 
Lead/support distribution of harm 
reduction supplies including 
naloxone, 
lead/support overdose prevention 
and response activities and 
provide system navigation support 
specific to connecting people who 
use drugs with community-based 
supports, funding end date of 
March 31, 2026. 

contract 
issuance 

Toronto Service iPHARE- Divisional - Parkdale Queen The iPHARE initiative was All people 500+ Toronto and 
Shelter & formerly Funded West developed in response the experiencing East York 
Support Enhanced Harm Community increase in fatal overdose events homelessness 
Services Reduction 

Support 
Health Centre across the GTA. iPHARE 

collaborates with shelter operators 
in these spaces to implement 
harm reduction groups and 
programs as well as provide harm 
reduction workshops to shelter 
staff and residents to increase 
and build in harm reduction 
knowledge and capacity. 

Toronto Initiative EHR- Harm Divisional - Sistering - A Enhancing meaningful Women & # of clients Toronto and 
Shelter & Reduction Funded Woman's Place engagement with people who use Gender undetermined East York 
Support Drop-In drugs to increase their level of diverse at time of 
Services connection to existing supports 

and services including: 
Lead/support distribution of harm 

contract 
issuance 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

reduction supplies including 
naloxone, 
lead/support overdose prevention 
and response activities and 
provide system navigation support 
specific to connecting people who 
use drugs with community-based 
supports, funding end date of 
March 31, 2026. 

Toronto Initiative EHR- Overdose Divisional - Street Health Enhancing meaningful All people # of clients Toronto and 
Shelter & Response & Funded Community engagement with people who use experiencing undetermined East York 
Support Harm Reduction Nursing drugs to increase their level of homelessness at time of 
Services Project Association connection to existing supports 

and services including: 
Lead/support distribution of harm 
reduction supplies including 
naloxone, 
lead/support overdose prevention 
and response activities and 
provide system navigation support 
specific to connecting people who 
use drugs with community-based 
supports, funding end date of 
March 31, 2026. 

contract 
issuance 

Toronto Service Housing First Divisional - The Governing Street Outreach teams offer vital All people 60 - 79 Toronto and 
Shelter & Street Outreach Funded Council of the support to assist individuals experiencing East York 
Support Salvation Army experiencing street homelessness 
Services in Canada homelessness. Teams assist 

individuals experiencing 
homelessness on the street in 
meeting their immediate survival 
needs and accessing 
shelter/housing or other requested 
services. 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Service iPhare Peer Divisional - The The iPhare Peer Leader Project All people 500+ Toronto and 
Shelter & Leader Project Funded Neighbourhood works in collaboration with health experiencing East York 
Support Group agencies and shelter site homelessness 
Services Community 

Services 
operators to establish and 
maintain harm reduction peer 
support initiatives at identified 
sheltering sites. The iPhare Peer 
Leader Project partners with 
health agency-deployed Harm 
Reduction Leaders to recruit 
participants for a two-week TNG 
Peer Leader training program. 

Toronto Service Safespot Divisional - The SafeSpot builds on established All people 500+ Toronto and 
Shelter & Funded Neighbourhood communities and systems of experiencing East York 
Support Group support that exist among people homelessness 
Services Community 

Services 
who use drugs within sheltering 
sites to respond to escalating 
incidents of overdoses at these 
locations. This is achieved by 
hiring shelter/hotel residents as 
Peer Workers to provide harm 
reduction and overdose 
prevention education and services 
including peer witnessing where 
and if possible/permitted (UPHNS 
locations), and overdose 
response at the shelters where 
they live/work. 

Toronto Initiative EHR - OD Divisional - The Enhancing meaningful All people # of clients Toronto and 
Shelter & Prevention Funded Neighbourhood engagement with people who use experiencing undetermined East York 
Support Project Group drugs to increase their level of homelessness at time of 
Services Community 

Services 
connection to existing supports 
and services including: 
Lead/support distribution of harm 
reduction supplies including 
naloxone, 

contract 
issuance 

80 



 
 

  
 

 

 
 

 
 

 
 

 

 
  
  

 

  
 

 

 
 

 
 

 
 

 
 

 
 

 
 

  
 

 

 
 

 
 

  
 

 
 

 
 

 

 
 

 
 

  

 

 
 

 

 

 

 
 

   

  

 
 

 
 

 

  

 
 
 

 

 
 

 
 

 
 

 
 

 

 
  

 

   
 

Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

lead/support overdose prevention 
and response activities and 
provide system navigation support 
specific to connecting people who 
use drugs with community-based 
supports, funding end date of 
March 31, 2026. 

Toronto Initiative Expanded Peer Divisional - The UHEI programs utilize federal All people 500+ Toronto and 
Shelter & Encampment Funded Neighbourhood funding to support enhanced experiencing East York 
Support Outreach Group outreach services to address homelessness 
Services Community 

Services 
unsheltered homelessness, 
funding end date of March 31, 
2026. 

Toronto Initiative EHR - Divisional - West Enhancing meaningful All people # of clients Toronto and 
Shelter & Enhanced Harm Funded Neighbourhood engagement with people who use experiencing undetermined East York 
Support Reduction House drugs to increase their level of homelessness at time of 
Services connection to existing supports 

and services including: 
Lead/support distribution of harm 
reduction supplies including 
naloxone, 
lead/support overdose prevention 
and response activities and 
provide system navigation support 
specific to connecting people who 
use drugs with community-based 
supports, funding end date of 
March 31, 2026. 

contract 
issuance 

Toronto Service YMCA Youth Divisional - YMCA of Street Outreach teams offer vital Youth 60 - 79 Toronto and 
Shelter & Street Outreach Funded Greater Toronto support to assist youth East York 
Support experiencing street 
Services homelessness. Teams assist 

individuals experiencing 
homelessness on the street in 
meeting their immediate survival 
needs and accessing 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

shelter/housing or other requested 
services. 

Toronto Initiative UHEI YMCA of Divisional - YMCA of UHEI programs utilize federal Youth # of clients Toronto and 
Shelter & Greater Toronto Funded Greater Toronto funding to support enhanced undetermined East York 
Support - Outreach outreach services to address at time of 
Services Enhancement unsheltered homelessness, 

funding end date of March 31, 
2026. 

contract 
issuance 

Toronto Service CET Divisional - Margaret’s This is a service response project All people 60 - 79 Toronto and 
Shelter & (Community Funded Housing and geared to addressing the issues experiencing East York 
Support Engagement Community of garbage, loitering and sidewalk homelessness 
Services Team) Support 

Services Inc. 
congestion in the immediate 
vicinity of Margaret’s Drop-in. This 
project is a peer-led community 
engagement team. 

Toronto Streets to City TSSS Dedicated outreach to individuals All people 500+ City-Wide 
Transit Homes Partnership sheltering in the transit system experiencing 
Commission and experiencing homelessness 

24hrs/5 days a week. Services 
include wellness checks, water 
and referrals to food programs, 
harm reduction supplies, referrals 
to shelter system. Currently in the 
subway only, but will be expanded 
to streetcar network in Sept/Oct 
2025; 18 outreach workers and 2 
shift leaders currently funded by 
the TTC; additional 10 outreach 
workers (expansion to streetcar 
network), shift leader, supervisor 
and manager is funded by TSSS. 

homelessness 

Toronto Community Outreach workers (20) focused on All people 500+ City-Wide 
Transit Safety conducting wellness checks and experiencing 
Commission Ambassadors engaging with individuals 

experiencing homelessness and 
with complex needs (mental 

homelessness 
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Division Service, 
Program 
or 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of 
funded agency/ 
partner
(if applicable): 

Description of the
service/
program/initiative: 

Population
served 

No. of clients 
funded to 
serve: 

Region of 
Toronto 

health challenges and substance 
use) in the subway system. 

Toronto Community The CEU team (4 officers) is All people 500+ City-Wide 
Transit Engagement specifically assigned to create and experiencing 
Commission Unit (CEU) -

Special 
Constable 
Service 

maintain partnerships with various 
city organizations. They provide 
outreach (in partnership with 
Streets to Homes and local BIAs) 
to persons experiencing 
homelessness, mental health 
challenges and substance use. 

homelessness 
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Support Services 
Division Service, 

Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Children's 
Services 

Service Hostel/Shelter 
Policy for 
Families 
Requiring 
Emergency 
Child Care 
Subsidy 

Divisional -
Service 

To provide emergency access 
to childcare fee subsidy for 
families residing in a 
hostel/shelter. Families who 
are residing in a hostel/shelter 
on our shelter list or are 
receiving emergency bridging 
fund from Ontario Works are 
given priority admission and 
excluded from the regular 
eligibility assessment process. 

All people 
experiencing 
homelessness 

500+ City-Wide 

Housing 
Secretariat 

Program Resources Exist 
for Networking 
and Training 

Divisional -
Funded 

East York and East 
Toronto Family 
Resources 
Organization 

Up to 19 

Housing 
Secretariat 

Initiative Toronto Right To 
Housing 
Community of 
Practice 

Divisional -
Funded 

Canadian Centre 
for Housing Rights 

Other City-Wide 

Parks & 
Recreation 

Service Youth Outreach 
Workers (YOWs) 
- Referrals to 
Services and 
Supports 

Divisional -
Service 

YOWs connect youth to a wide 
range of essential supports, 
including referrals to 
emergency shelters, food 
programs, mental health 
services, housing resources, 
and other community supports. 
In 2025 to date, YOWs have 
made 80 housing related 
referrals. In 2024, YOWs made 
1,293 referrals. 

Youth 500+ City-Wide 

Parks & 
Recreation 

Service Response Team 
- Encampment 
Cleanup 

Divisional -
Service 

Response Teams -
Encampment Cleanup crews 
are responsive and mobile 
whose day-to-day work 

All people 
experiencing 
homelessness 

500+ City-Wide 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

contributes to ensuring all 
parks remain welcoming for 
passive and active recreational 
use. Work with people in 
encampments to remove 
unwanted items and garbage 
from parks. They remove 
abandoned items, garbage, 
debris, firepits and 
combustibles identified as 
potential fire hazards. Assist to 
collect, store, and facilitate 
return of personal belongings 
that adhere to City storage 
policy guidelines. Ensure that 
parks remain safe and 
accessible for all by restoring 
parkland and removing 
hazards. 

Parks & Service Response Team Divisional - Response Teams - Downtown All people 500+ Toronto and 
Recreation - Downtown 

West Crew 
Service East - DTE crews are 

responsive and mobile whose 
day-to-day work contributes to 
ensuring all parks remain 
welcoming for passive and 
active recreational use. The 
DTE three Crews provides 
enhanced cleaning service 
levels within the DTE 
catchment area of up to six 
times/ week. They focus on 
keeping parks safe by 
removing hazards like: 
needles, sharps, pipes, drug 
paraphernalia, garbage, 
debris, and graffiti. The crew 

experiencing 
homelessness 

East York 
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Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 
Program, service/ with the agency/partner (if service/program/initiative: served clients Toronto 
OR 
Initiative: 

program/
initiative? 

City: applicable): funded to 
serve: 

works in the DTE Catchment 
area of Bloor St to north, Front 
St to south, Bay to West and 
DVP to East. 

Parks & Service Response Team Divisional - Response Teams - Downtown All people 500+ Toronto and 
Recreation - Downtown East Service West - DTW crew is experiencing East York 

Crew responsive and mobile whose 
day-to-day work contributes to 

homelessness 

ensuring all parks remain 
welcoming for passive and 
active recreational use. They 
focus on keeping parks safe by 
removing hazards like: 
needles, sharps, pipes, drug 
paraphernalia, abandoned 
encampments garbage, debris, 
and graffiti. The crew works 
primarily in Ward 10, 11 and 9 
- boundaries are Bloor to 
North, the lake to south, Bay 
St to east and Dufferin St to 
west. 

Social Program Toronto Divisional - • TAIBU Provide free, confidential, in- All people 500+ City-Wide 
Development Community Funded Community person mental health supports experiencing 

Crisis Service Health Centre city-wide from mobile crisis homelessness, 
(TCCS) • 2-Spirited People 

of the 1st 
worker teams. TCCS supports 
Toronto residents 16 years of 

Indigenous 

Nations age or older and is available 
• Gerstein Crisis 

Centre 
24 hours a day, seven days a 
week. 

• Canadian Mental 
Health 
Association 
(CMHA), 
Findhelp 211 
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Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 
Program, service/ with the agency/partner (if service/program/initiative: served clients Toronto 
OR 
Initiative: 

program/
initiative? 

City: applicable): funded to 
serve: 

Social Service Downtown East Divisional - • Ministry of the The Downtown East Justice Other Over 2,370 Toronto and 
Development Justice Centre 

(DTE-JC) 
Funded Attorney General 

• Ontario Court of 
Justice 

• Regent Park 
Community 
Health Centre 

• Surrey Place 
• Jean Tweed 

Services 

Centre focuses on justice-
involved adults with complex 
needs who are at the 
intersection of poverty, 
homelessness, mental health, 
and/or addictions challenges. 
The DTE-JC works to prevent 
these individuals from cycling 
through the criminal justice 
system by connecting them to 
gender-appropriate 
comprehensive services, 
including psychiatric care, 
primary healthcare, addiction 
treatment, housing and life 
stabilization services and 
developmental disability 
support. 

cases 
processed 
since May 
2021 

East York 

Social Program Canadian Mental Divisional - Canadian Mental The Short-Stay Crisis Bed Other, All Up to 19 City-Wide 
Development Health Funded Health Association (formerly Safe Bed) program people 

Association provides temporary residential experiencing 
(CMHA) Short- support for individuals living homelessness 
Stay Crisis Bed with serious mental illness, 

who are experiencing a crisis 
and are unable to remain in 
their current living situation. 
The goal is to support 
individuals through the 
immediate crisis and link them 
to community services for 
ongoing support. Toronto 
Community Crisis Service 
(TCCS) has (2) dedicated 
beds for TCCS referrals only. 
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Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 
Program, service/ with the agency/partner (if service/program/initiative: served clients Toronto 
OR 
Initiative: 

program/
initiative? 

City: applicable): funded to 
serve: 

Social Program Community Divisional - Centre for CICS has now established a Other, All 250 - 500 City-Wide 
Development Food Pantry Funded Immigrant and Food Bank location, in people 

Community partnership with the Daily experiencing 
Services Bread Food Bank, to serve homelessness 

those vulnerable populations 
experiencing food insecurity 
and housing precarity. CICS 
felt this initiative aligned with 
our current ENRICH 
community food program and 
poverty reduction goals. The 
Daily Bread Food Bank and 
Second Harvest delivery a 
variety of foods to the main 
office at CICS every Friday 
morning where volunteers and 
staff unload, sort and distribute 
food hampers every Friday 
afternoon to over 100 families 
(representing 300 individuals) 
from all over Scarborough, 
North York, and Toronto. 

Social Program Food Security Divisional - North York This program provides Other, Black, 500+ Etobicoke York 
Development and Community 

Connections 
Funded Community House primarily Black/racialized low-

income residents in northwest 
All people 
experiencing 

Toronto with increased access homelessness 
to food and essential service 
referrals, whilst providing 
social connection opportunities 
to improve mental and physical 
well-being. Working to 
address/mitigate the impacts 
of poverty, 525 unique 
residents will experience 
improved food 
security/sovereignty and 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

increased ability to navigate 
the service landscape – 
through access to growing 
spaces, food 
resources/networks, and 
increased skills, and 1:1 
referral. Building on community 
assets through peer-to-peer 
seniors’ groups and wellness 
sessions, 225 residents will 
experience decreased social 
isolation and see improved 
overall wellness and ability to 
make changes in their 
lives/advocate for themselves. 

Social Program Food Security Divisional - Scarborough For over 30 years, SCHC has Other, All 500+ Scarborough 
Development Program Funded Centre for Healthy 

Communities 
operated a large food security 
program to support those 
experiencing food insecurity in 
the Kingston Road / Galloway / 
Orton Park area and 
surrounding neighborhoods. 
Services include a food bank, 
meal program and access to 
internal and external referrals 
to other community, social and 
health services. Clients self 
refer or are referred by other 
community providers to the 
service. They are registered 
during the program and can 
access the program once each 
week. While the need for food 
support is what brings clients 
to our programs, the 
connections we make for them 

people 
experiencing 
homelessness 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

often help to address 
additional needs. 

Social 
Development 

Program Food Bank Divisional -
Funded 

Parkdale 
Community Food 
Bank 

Drop-In Grocery Program: 
Choose own groceries with 
wide range of food items 
weekly, catering to all diets 
Delivery Program: Services 
those with illness, disability, or 
other reasons preventing in -
person access. Prioritized 
dignity, safety, and respect, 
fostering mutual support and 
advocating against poverty 
and food insecurity. 

All people 
experiencing 
homelessness 

500+ City-Wide 

Social 
Development 

Program Human Services 
Integration 

Divisional -
Service 

The Human Services 
Integration (HSI) project is 
focused on improving the client 
experience for income support 
recipients by integrating and 
simplifying access to and 
delivery of the City's three 
main income support programs 
- social assistance (Ontario 
Works), Child Care Fee 
subsidies (CCFS) and Rent 
Geared to Income (RGI) and 
other housing benefits. The 
program does not provide an 
access door to shelter and 
support services. 

Other, All 
people 
experiencing 
homelessness 

500+ City-Wide 

Social 
Development 

Initiative Downtown East 
Action Plan 

Divisional -
Funded 

Multiple partners The Downtown East Action 
Plan provides a set of actions 
to coordinate City services and 
address complex challenges in 
Toronto’s Downtown East area 
related to poverty, 

City-Wide 
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Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 
Program, service/ with the agency/partner (if service/program/initiative: served clients Toronto 
OR 
Initiative: 

program/
initiative? 

City: applicable): funded to 
serve: 

homelessness, community 
safety, mental health, 
substance use and the drug 
toxicity crisis. 

Social Initiative SafeTO: A Divisional - Multiple partners SafeTO drives 26 priority City-Wide 
Development Community Funded actions across seven strategic 

Safety & 
Wellbeing Plan 

goals: reduce vulnerability; 
reduce violence; advance truth 
and reconciliation; promote 
healing and justice; invest in 
people; invest in 
neighbourhoods, and drive 
collaboration and 
accountability. It provides a 
roadmap for how the City and 
social systems that serve 
Torontonians, such as 
community services, 
healthcare systems, education 
systems, justice systems, 
police, and businesses, can 
work collaboratively across 
different sectors and across 
governments to support 
community safety and 
wellbeing. 

Social Initiative Poverty Divisional - Multiple partners Toronto Poverty Reduction Other City-Wide 
Development Reduction Funded Strategy is a 20- year strategy 

Strategy to address immediate needs, 
create pathways to prosperity, 
and drive system change for 
those living in poverty in 
Toronto. Third Term actions 
are underway to tackle issues 
of affordability and support the 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

immediate needs of those 
living in poverty, and those 
residents that are at risk of 
falling into poverty, in Toronto. 
These include: 
• Commitments to building 

more affordable housing. 
• Expansion of eviction 

protection. 
• Development of a universal 

student nutrition program. 
• Implementation of the 

Homelessness Services 
Capital Infrastructure 
Strategy. 

• to address the demand for 
shelter beds. 

• Expansion of mental health 
crisis support. 

• Implementation of the new 
Action Plan for Toronto’s 
Economy. 

Introduction of the Inclusive 
Economic Development 
Framework. 

Social Initiative Access Plan for Divisional - Multiple partners The Access Plan for Two- 2SLGBTQ+, City-Wide 
Development Two-Spirit, 

Trans, and Non-
binary Youth 

Funded Spirit, Trans, and Non-Binary 
Youth outlines 56 
total actions including 14 
priority actions which span 
program, housing, and 
employment access along with 
wellbeing supports, community 
safety interventions and 
improvements to data 
practices. 

Women & 
Gender 
diverse 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Social Initiative Community Divisional - Multiple partners In partnership with United Way, City-Wide 
Development Coordination 

Plan 
Funded the he Community 

Coordination Plan ensures 
coordination and 
communication with more than 
350 community-based 
organizations. The partnership 
model implements service 
coordination and hyper local 
solutions to meet the needs of 
Toronto’s equity-deserving 
communities. The Community 
Coordination Plan is made up 
of ten geographic Clusters and 
two non-geographic Clusters 
(Black Resilience Cluster and 
Newcomer Cluster). 

Social Program Furthering Our Divisional - Furthering Our Community by Other 500+ City-Wide 
Development Community by 

Uniting Services 
(FOCUS) 
Toronto 

Service Uniting Services Toronto 
(FOCUS) Toronto is an 
innovative, collaborative risk 
driven approach to Community 
Safety and Wellbeing co-led by 
the City of Toronto, United Way 
Toronto and Toronto Police 
Service that operates seven 
geographic based situation 
tables across the City of 
Toronto that work with its 
partners to reduce risk, harm, 
crime and victimization. 
FOCUS Toronto brings 
together diverse community 
partners to respond to 
situations of Acutely Elevated 
Risk. 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Social Program Situation Table Divisional - The Situation Table for Other Up to 100 City-Wide 
Development for Housing-at-

Risk (STAR) 
Service Housing-at-Risk (STAR), 

previously, SPIDER, is a 
collaboration between Social 
Development and the Housing 
Secretariat at the City of 
Toronto that together, co-chair 
a city-wide situation table that 
serves Torontonians, including 
those who may be 
experiencing Acutely Elevated 
Risk and increased 
vulnerability related to housing, 
aging, physical health 
challenges, diminished 
capacity, mental health, 
substance misuse, social 
isolation, and other social 
determinant of health factors. 

Toronto Initiative Homeless to Divisional - HOPE is a TESS service People with City-Wide 
Employment ODSP Project Service integration initiative focused on disabilities 
& Social Engagement providing vulnerable clients 
Services (HOPE) access to financial and 

community supports. Geared 
to the homeless population, 
HOPE provides these at-risk 
clients one-on-one support in 
gaining access to ODSP. 

Toronto Program Housing Divisional - The Housing Stabilization All people Up to 100 City-Wide 
Employment Stabilization Service Fund (HSF) helps prevent experiencing 
& Social Fund (HSF) homelessness by providing homelessness 
Services financial assistance to Toronto 

residents who receive Ontario 
Works (OW) or Ontario 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Disability Support Program 
(ODSP) benefits. The funding 
supports residents in 
addressing emergency 
housing needs so they can 
stabilize their housing 
situation. 

Toronto Service MDOT (Multi Divisional - MDOT uses a holistic All people Up to 19 Exclusively 
Employment Disciplinary Service approach to providing experiencing delivered onsite 
& Social Outreach) customized person-centered homelessness at Wellesley 
Services Program – on-

site program at 
TESS Wellesley 
Place office 

supports to assist people 
facing a combination of mental 
and physical health 
challenges, addiction issues, 
poverty, and/or homelessness. 
The program is delivered 
through Loft Community 
Services, and the program is 
onsite at the TESS Wellesley 
Place office 2 hours per week. 
The Program Staff person is 
available to assist clients with 
referrals to community 
resources and to support 
clients experiencing 
challenges with navigating 
social systems. 

Place 

Toronto Program Toronto Divisional - Program funding Community Paramedics are All people 500+ City-Wide 
Paramedic Paramedic Service received from highly skilled at patient experiencing 
Services Services -

Community 
Paramedicine 
Program 

Ontario Health education and advocacy, 
matching each patient's unique 
needs to the most appropriate 
care through a focus on health 
promotion and injury 
prevention. The program 
focuses on clients who are at 

homelessness 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

risk of recurrent medical 
emergencies that may lead to 
frequent 911 and/or 
Emergency Department (ED) 
use. Community Paramedics 
provide non-emergent 
visits/assessments. Our goal is 
to help vulnerable clients in 
Toronto by; identifying gaps in 
healthcare and social care, 
connecting clients to the 
appropriate resources and 
supports, and work with 
partner agencies and primary 
care to support and/or 
augment other services and 
programs in place. 

Toronto Initiative Healthy Babies Divisional - A home visiting program Other City-Wide 
Public Health Healthy Children 

(HBHC) Shelter 
Liaison Initiative 

Service delivered by public health 
nurses (PHN) and family home 
visitors (FHV) that provides 
prenatal, postpartum, and 
parenting support and 
services. Through 
collaborative partnerships with 
various shelters across 
Toronto especially those 
supporting families with young 
children, refugees, and victims 
of gender-based violence, the 
HBHC program implemented 
the HBHC Shelter Liaison PHN 
role to streamline referral 
pathways and service 
coordination/integration for this 
population. 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Program Homeless At Divisional - A community visiting program Other Up to 100 City-Wide 
Public Health Risk Prenatal 

(HARP) Service 
Service that is provided by Public 

Health Nurses. The program is 
guided by a harm reduction 
approach and supports 
individuals who are pregnant, 
experiencing homelessness 
(e.g., living in encampments, 
respite centers, adult only 
shelters) and other complex 
health and social needs such 
as substance use and serious 
mental health illness. There 
are HARP PHN liaisons linked 
to specific shelters such as 
Robertson House and Fred 
Victor to facilitate seamless 
referral pathways and service 
coordination. 

Toronto Program Nurse Family Divisional - Evidence-based nurse home Youth Up to 19 City-Wide 
Public Health Partnership 

(NFP) Service 
Service visiting program for teen and 

young adults who are less than 
26 weeks pregnant and who 
will be parenting for the first 
time. The program aims to 
improve maternal and infant 
health outcomes, enhance 
economic stability through 
education and employment 
support, and connect families 
to vital community resources. 
There are NFP PHN liaisons 
linked to Toronto youth 
shelters such as Abiona 
Centre, Covenant House, 
Rosalie Hall to facilitate 

97 



 
 

  
 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 
 

 

  
  

 
  

  
 

 

 

 

 
 

 
 

  

 
  

 
 

 
 

 

  

   

 
 

 

 
 

  

  
  

 
 

 

 
  
  

 

   

 
 

 
 

 
 

 

 
 

  
 

 

  

   

Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

seamless referral pathways 
and service coordination. 

Toronto Service 1:1 Prenatal Divisional - One-on-one prenatal nutrition Other Up to 19 City-Wide 
Public Health Nutrition Service 

*This service is 
provided to 
eligible clients 
who are in the 
HARP, HBHC or 
NFP program 
with nutritional 
risk. 

Service counselling with a Registered 
Dietitian to enable nutritionally 
at-risk pregnant individuals 
from Toronto's diverse and 
vulnerable populations, 
including homeless, refugees, 
newcomers, and Indigenous 
Peoples, to experience healthy 
pregnancies, and to have the 
healthiest birth outcome 
possible. 

Toronto Program Investing in Divisional - IIF is an evidence-informed, Other Up to 19 City-Wide 
Public Health Families (IIF) 

Program 
Service integrated, inter-divisional 

service delivery approach 
serving families receiving 
Ontario Works, with children 
17 years of age and younger. 
IIF PHNs provide individual 
family service, group health 
promotion and TESS 
caseworker engagement. 
PHNs provide service to 
clients who may live in 
shelters, as well as engage 
with TSSS staff for group 
workshops. 

Toronto Service Downtown Divisional - Funded Partner - The Downtown HART Hub Other Up to 19 City-Wide 
Public Health Homelessness 

and Addiction 
Recovery 
Treatment 
(HART Hub) 

Service Unity Health facilitates access to health 
care services for people who 
use drugs and those 
experiencing homelessness, 
including improved access to 
treatment and recovery 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

services, and integrated 
pathways to wraparound 
supports such as mental 
health care, primary care, and 
supportive housing. 

Toronto 
Public Health 

Service Outbreak 
Response in 
Shelters 

Divisional -
Service 

TPH manages institutional 
outbreaks in congregate 
settings including shelter 
settings, providing infection 
prevention and control 
guidance, testing and disease 
management support. 

Other No direct 
client 
services 
provided 

City-Wide 

Toronto 
Public Health 

Service TB Control and 
Management 

Divisional -
Service 

TPH provides tuberculosis 
management support for 
people experiencing 
homelessness who have 
tuberculosis (TB). 

Other Up to 100 City-Wide 

Toronto 
Public Health 

Service Food Safety 
Inspections in 
Shelters 

Divisional -
Service 

TPH’s food safety team 
conducts inspections to verify 
that shelters are following  
food safety requirements. This 
is done to ensure that 
individuals staying at shelters 
have access to safe food 
supply. 

Other No direct 
client 
services 
provided 

City-Wide 

Toronto 
Public Health 

Service Vulnerable 
Population 
Vaccination 
Clinics 

Divisional -
Service 

The TPH Vulnerable 
Populations (VP) Service has 
been part of the Vaccine 
Preventable Disease Program 
since 2016.The program has 
focused on administering 
respiratory vaccines to the 
segment of the City of 
Toronto’s population deemed 
the most vulnerable. The 
cohort includes individuals who 

Other Up to 100 City-Wide 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

are homeless, underhoused, 
newcomers and equity 
deserving groups. 

Toronto 
Shelter & 
Support 
Services 

Service Cross Toronto 
Community 
Development 
Corporation 
(Fresh Start) 

City 
Agency 

Cross Toronto 
Community 
Development 
Corporation 
(Fresh Start) 

Needle and drug paraphernalia 
pick-up. 

Other No direct 
client 
services 
provided 

City-Wide 

Toronto 
Shelter & 
Support 
Services 

Initiative IDEA Training 
Collaborative 
(formerly Toronto 
Hostels Training 
Centre) 

Divisional -
Funded 

IDEA Training 
Collaborative 
(formerly Toronto 
Hostels Training 
Centre) 

Provides specialized training to 
individuals who work with 
homeless and vulnerable 
populations. Enhances the 
capacity of the homeless and 
housing sector to better 
respond to emerging needs 
through high quality, practical 
training, promoting evidence-
based practices, and 
supporting coordination of the 
sector. 

Other City-Wide 

Toronto 
Shelter & 
Support 
Services 

Program FCJ Refugee 
Centre - 208 
Oakwood Ave. 

City 
Agency 

FCJ Refugee 
Centre 

Refugee Services Other 500+ City-Wide 

Toronto 
Shelter & 
Support 
Services 

Service Toronto Drop In 
Network 

Divisional -
Funded 

The 
Neighbourhood 
Group Community 
Services, TDIN 

Toronto Drop-in Network 
(TDIN) provides training and 
knowledge exchange, 
networking and cross-sectoral 
collaborations, and advocacy 
support for a membership of 
over 50 organizations 
providing drop-in programming 
and closely aligned services 
for people who are homeless, 
precariously housed, street 
involved or socially isolated. 

All people 
experiencing 
homelessness 

No direct 
client 
services 
provided 

City-Wide 
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Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 
Program, service/ with the agency/partner (if service/program/initiative: served clients Toronto 
OR 
Initiative: 

program/
initiative? 

City: applicable): funded to 
serve: 

Membership also includes 
drop-in participants. TDIN 
provides a voice for these 
essential community services 
at local, City and provincial 
tables, contributing the 
knowledge and experience of 
the staff team and of member 
organizations to service 
planning and to strategies to 
address homelessness issues. 

Toronto Service Toronto Shelter Divisional - Toronto Shelter Sector network for service All people No direct City-Wide 
Shelter & Network Funded Network providers. Members are experiencing client 
Support provided with capacity building homelessness services 
Services and coordination programs provided 

which engage network 
members in activities of shared 
interest, such as training, 
sector wide planning and 
networking. Develops and 
implements approaches to 
deliver and coordinate 
services, including providing 
training, sharing consistent 
practices, and improving 
collaboration to improve 
service planning and problem 
solving amongst service 
providers, while building 
stronger partnerships, 
improving integrated services, 
and increasing sector wide 
knowledge and resources. 

Toronto Initiative Fresh Start Divisional - Cross Toronto - A mobile needle and discarded All people No direct City-Wide 
Shelter & Enhanced Funded Fresh Start Harm Reduction supply pick experiencing client 

Services homelessness 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Support 
Services 

up program supporting various 
neighbourhoods. 

services 
provided 

Toronto 
Shelter & 
Support 
Services 

Service Young Parents 
No Fixed 
Address 
(YPNFA) 

Divisional -
Funded 

Lumenus 
Community 
Services 

Young Parents No Fixed 
Address (YPNFA) is a network 
of over 40 Toronto agencies 
and organizations building 
strong community partnerships 
to address the challenges 
faced by young 
homeless/street involved, 
pregnant and parenting youth 
& their children. 

Youth No direct 
client 
services 
provided 

City-Wide 

Toronto 
Shelter & 
Support 
Services 

Service Centralized 
Language 
Services 

Divisional -
Funded 

Multilingual 
Community 
Interpreter Services 

MCIS provides multi-lingual 
interpretation (face to face, 
telephone, and video 
interpretation services as 
needed, 24/7) to support 14 
partner agencies within 
shelters that are serving 
immigrant and refugee clients 
who have limited proficiency in 
English in accessing their 
services. 

All people 
experiencing 
homelessness 

500+ City-Wide 

Toronto 
Shelter & 
Support 
Services 

Program Creating Health 
Plus 

Divisional -
Funded 

North York Harvest 
Food Bank 

CH+ will deliver cases of 
nutritionally dense, high-
demand foods to 47 drop-
ins/members each week. 

All people 
experiencing 
homelessness 

No direct 
client 
services 
provided 

City-Wide 

Toronto 
Shelter & 
Support 
Services 

Service The School 
Harm Reduction 
Program 

Divisional -
Funded 

Dixon Hall School House Shelter Harm 
Reduction Worker offers harm 
reduction education, case 
management support, group 
facilitation and referrals based 
on client needs. 

All people 
experiencing 
homelessness 

Up to 19 Toronto and 
East York 
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Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 
Program, service/ with the agency/partner (if service/program/initiative: served clients Toronto 
OR 
Initiative: 

program/
initiative? 

City: applicable): funded to 
serve: 

Toronto Service Harm Reduction Divisional - Eva's Initiatives for Eva's Initiatives for Homeless Youth Up to 19 North York 
Shelter & Program Funded Homeless Youth Youth deliver Service 
Support Coordination and Network 
Services Development, Shared 

Resources Economic 
Integration Services, Social 
and Community Integration, 
Clinical and Treatment 
Services and Basic Needs 
Services. This project will 
serve both those who are 
experiencing homelessness 
and are at-risk of 
homelessness, specifically 
people who identify as 
2SLGBTQ+; people who are 
gender diverse; immigrants; 
people with mental health 
issues; refugees; people with 
addictions; people with 
disabilities; survivors of human 
trafficking and exploitation; 
people fleeing domestic 
violence; people exiting 
children's institutions/group 
homes/foster care; youth 
(aged 15-17); people exiting 
corrections facilities; youth 
(aged 18-24); people exiting 
medical/mental health 
institutions; people 
experiencing chronic 
homelessness; Indigenous 
people. 

Toronto Service Strachan House Divisional - Homes First Project focused on hoarding Other 80 - 99 Toronto and 
Shelter & Housekeeping, Funded Society and maintaining units. East York 
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Division Service, Name of the Affiliation Name of funded Description of the Population No. of Region of 
Program, service/ with the agency/partner (if service/program/initiative: served clients Toronto 
OR 
Initiative: 

program/
initiative? 

City: applicable): funded to 
serve: 

Support Hoarding, and 
Services Bed Bug 

Program 
Toronto Program PARC's Peer Divisional - Parkdale Activity This project provides peer staff All people 500+ City-Wide 
Shelter & Shelter Support Funded Recreation Centre support at 10 Shelter sites, 2-4 experiencing 
Support Program (PARC) days a week. Peers assist homelessness 
Services shelter residents with housing 

readiness and housing stability 
including helping clients' 
complete taxes, connecting 
with OW/ODSP, resume help, 
housing searches, 
accompaniment to medical 
providers, navigating shelter 
services, harm reduction 
support, navigation of the 
citizenship and refugee 
system, and informal 
counselling and support. In 
addition, PSSWs can run small 
group programming in shelters 
that focus on service users' 
interests and needs, including 
boundary setting, wellness and 
mindfulness, landlord and 
tenant rights and 
responsibilities, etc. These 
tasks align and are informed 
by the City of Toronto's 
Housing First strategy and 
Toronto's commitment to 
moving shelter users from 
homelessness to safe, 
affordable, and stable housing. 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

Toronto Service Mobile ID Divisional - Street Health This project provides Mobile ID All people 500+ City-Wide 
Shelter & Services Funded Community services to encampments, experiencing 
Support Nursing shelter hotels, shelters, drop homelessness 
Services Association ins, etc. to assist people who 

are experiencing 
homelessness or are 
precariously housed in 
applying for their necessary ID. 

Toronto Service Partners for Divisional - The The PAID project provides All people 500+ City-Wide 
Shelter & Access and Funded Neighbourhood services to the housing and experiencing 
Support Identification Group (TNG) homelessness service sector homelessness 
Services and (PAID) Community through collaboration and 
Toronto Services partnership with diverse 
Employment community agencies as well as 
& Social social services and 
Services employment offices throughout 

the City to serve as host sites 
for ID clinics. Referrals to PAID 
are made by these host 
organizations as well as any 
organizations in the City that 
provide services to people who 
are homeless. 

Toronto Program ETF-REACT Divisional - The The Neighbourhood Group All people 500+ City-Wide 
Shelter & (Rapid Funded Neighbourhood (TNG) delivers two experiencing 
Support Emergency Group Community components of TSSS homelessness 
Services Action and 

Community 
Training) 

Services Emergency Treatment Funding 
through Rapid Emergency 
Action and Community 
Training (REACT) Team: The 
REACT team provides 
emergency harm reduction, 
overdose response and 
substance use support through 
an emergency mobile peer led 
outreach model that reaches 
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Division Service, 
Program,
OR 
Initiative: 

Name of the 
service/
program/
initiative? 

Affiliation 
with the 
City: 

Name of funded 
agency/partner (if 
applicable): 

Description of the
service/program/initiative: 

Population
served 

No. of 
clients 
funded to 
serve: 

Region of 
Toronto 

clients at greatest risk of 
overdose (fatal and non-fatal) 
in shelters and supportive 
housing units. The Second 
component includes Trauma 
Informed Anti-Stigma Training 
will build capacity of 
organizations and institutions 
to deliver trauma informed and 
stigma free care for people 
who use substances. 
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