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VALUES

TORONTO PAN AM
SPORTS CENTRE

/' Mission of
Toronto Pan Am
Sports Centre Inc.

Vision of
Toronto Pan Am
Sports Centre

The Toronto Pan Am Sports
Centre is recognized for
providing world-class and
lifelong experiences in sport
and recreation for all its
communities.

To support and promote
collaborative, inclusive,
and world-class sport and
recreational experiences.

Isaac London

UTSC Intramural Men’s Basketball

Values in Action

Equity, Active Service Initiative & Stewardship &

Diversity, Collaboration Excellence Innovation Accountability

Inclusion &

Belonging =4 Working =4 Ensuring =4 Encouraging > Being transparent
S Ensuring cgllaboratively a positive angl innoya’Fion and- in pf)l.icies anq
a barrier-free with owners and |ntegr§ted cller-1t creat|V|.ty, seeking deasmn—makmg
experience, stakeholders experience, being Fo continuously processes, setting .
inviting everyone to plan an_d. rgsponswe to improve, _ goals and accguntlng
in. making make deC|5|_ons, client r?eeds, and empowering for results, tak?ng great
everyone feel understanc}hng attracting and people to express care of the building
welcorme each o_their.s needs  developing great their thoughts and equipment, being

L and priorities, people who take and make environmentally

respecting

differences, and
treating people
fairly.

and supporting
each other to be
successful.

pride in their work.

CLICK HERE TO VIEW THE TORONTO PAN AM
SPORTS CENTRE BRAND LAUNCH VIDEO

—
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decisions, seeking
feedback on how
to improve, and
seeing change as
an opportunity.

responsible, investing
for the future,
exercising sound
financial management,
and making the best
use of resources.


https://www.youtube.com/watch?v=tF47lLPYRmk

About the

Toronto Pan Am Sports Centre

legacy of the 2015 Toronto Pan Am

and Parapan Am Games, Toronto

Pan Am Sports Centre is co-owned
by the City of Toronto and the University
of Toronto and operated by a corporation
named Toronto Pan Am Sports Centre Inc.

This world-class facility was the largest
sport new-build for the 2015 Toronto Pan
Am and Parapan Am Games and the largest
infrastructure investment in Canadian
amateur sport history. Toronto Pan Am
Sports Centre opened to community users,
University of Toronto faculty, staff, and
students, City of Toronto program users,
the high performance sport community, and
fitness members in September 2014.

The 312,000-square-foot Toronto Pan Am
Sports Centre includes two internationally
sanctioned 10-lane, 50-metre pools,

a world-class dive pool and dryland

dive training facilities, a four-court
gymnasium, an indoor running track, a
high performance testing centre, studio
spaces, and a state-of-the-art fithess centre
for members. The Canadian Sport Institute
Ontario (CSIO), located at the Toronto Pan
Am Sports Centre, provides world-leading
sport science and sport performance
services to identified high performance
athletes.

We are committed to accessibility under
Accessibility for Ontarians with Disabilities
Act (AODA) requirements and, upon
request, this document is available in
different formats to ensure persons with a
disability have access to the information.
Please contact info@tpasc.ca for further
information.

TPASC.CA
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LETTERS

Message from the Chair,
Toronto Pan Am Sports Centre Inc.

n behalf of the Board of Directors, | am pleased to present the Toronto
Pan Am Sports Centre’s (TPASC) 2024 Annual Report.

This year marked a significant milestone in our history as we celebrated
our tenth anniversary. Throughout 2024, we reflected on a decade of
achievements, culminating in a special community stakeholder celebration
in September. Even as we honoured our past, we continued to make new
history.

We welcomed a record 1.7 million visitors to our facility, reaffirming our role
as a hub for sport and recreation. Our diverse programming and events
attracted participants from all walks of life, from elite athletes to those
embarking on their recreational journeys. The broad spectrum of users is
what makes Toronto Pan Am Sports Centre so unique, and | am proud that
we continue to provide world-class experiences in sport and recreation—for
all, for life.

That spirit was on full display in the spring of 2024 when the Canadian
Olympic and Paralympic Swimming Trials were relocated from Montreal
to TPASC. Athletes voiced overwhelming support for holding this once-in-
every-four-years event at Canada’s Fastest Pool, where new memories
were created, and world records were set.

We also took time to celebrate our founding Managing Director, Bob
Singleton, who was inducted into the Toronto Sport Hall of Honour in the
spring and retired from the organization in the fall. His leadership over the
past decade has been instrumental in shaping TPASC into what it is today.
At the same time, we welcomed our new Managing Director, Graham J. Brown,
who will lead us into the future and build upon the strong foundation of our
first 10 years.

| would like to thank my fellow Board members for their continued

engagement and commitment as well as the incredibly talented staff team

for their unwavering dedication. Finally, to everyone who has walked through

our doors over the past decade—thank you for making TPASC the exceptional
I community that it is.

Sincerely,

-3

e

HOWIE DAYTON
Chair, Board of Directors TORONTO PAN AM

Toronto Pan Am Sports Centre Inc. SPORTS CENTRE
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LETTERS

Message from the Managing Director,
Toronto Pan Am Sports Centre Inc.

tepping into the role of Managing Director in September 2024 was a

defining moment—not just for me, but for our entire organization—as

we celebrated a decade of delivering world-class sport excellence to
our community, university, and high performance partners. As we present
the 2024 Toronto Pan Am Sports Centre Inc. Annual Report, | am both
proud to reflect on the remarkable achievements of the past year and
energized by the opportunities that lie ahead.

| would like to take this opportunity to recognize Bob Singleton, our
outgoing Managing Director (2014-2024), for his outstanding leadership
and the profound impact he had on TPASC. Through his vision and with the
support and dedication of the TPASC team, he transformed this facility into
a world-class destination for sport, health, and community engagement. His
legacy is one | am honoured to carry forward as we continue to grow and
thrive.

This past year reaffirmed what makes TPASC truly exceptional, the people
who bring the facility to life. Our dedicated staff continually demonstrate
expertise, resilience, and commitment, exemplified by their ability to
seamlessly host the Olympic Swimming Trials on short notice while
delivering them at the highest standard. Their ability to rise to any challenge
is a testament to the culture of excellence that defines TPASC and guides
our organization each day.

We were also proud to welcome new high performance sport organizations
to the Centre, including the Coaches Association of Ontario and Rugby
Ontario. Their presence strengthens our vibrant sport community, and we
are committed to supporting their continued growth. | also want to extend
my sincere appreciation to all our current sport partners—your leadership,
dedication, and contributions play an invaluable role in TPASC’s pursuit of
achieving world-leading status among our peers.

Looking ahead, our Board of Directors, leadership team, and entire staff
remain steadfast in our commitment to innovation, service excellence, and
inclusivity, ensuring that TPASC remains a welcoming space for athletes,
families, students, and the broader sport and recreation community. Thank you
for your ongoing support. My team and | look forward to working together to
build on our successes and make an even greater impact in the years to come.

Sincerely,

%{%@W

GRAHAM BROWN BHK MHK

Managing Director TORONTO PAN AM
Toronto Pan Am Sports Centre Inc. SPORTS CENTRE

TPASC.CA
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STRATEGIC GOALS

2023-2027 Strategic Goals & Directions

STRATEGIC GOAL STRATEGIC DIRECTION

Increase our reach and service to local, marginalized, and underrepresented

ENHANCE communities through outreach and provision of a welcoming space.
ACCESS TO AND

ENGAGEMENT
IN PHYSICAL Provide relevant sport, recreation, and fitness opportunities to the communities
ACTIVITY, we serve through innovative programming.
SPORT AND
RECREATION. Optimize utilization of the facility in collaboration with our traditional
communities and newer communities.

Modernize our physical infrastructure based on our Capital Asset Plan.
CULTIVATE
OPERATIONAL

EXCELLENCE TO Explore innovative revenue models and diversified funding.
MAINTAIN THE

WORLD-CLASS Proactively identify and prepare for external challenges that could impact
STATUS OF OUR our facility.
FACILITY.

Continue to build and grow our collaboration and alignment with the
City of Toronto, the University of Toronto Scarborough (UTSC), and high
performance (HP) sport organizations.

Enhance internal career management and succession planning strategies.

Deliver on our retention and recruitment strategies to grow our own team.
MAXIMIZE

THE IMPACT AND
INNOVATION OF Foster our culture of operational excellence with new opportunities for
OUR STAFF THROUGH innovation and inclusivity.
EMPOWERMENT
AND ENGAGEMENT.

Provide development and potential employment opportunities to grow and
nurture the next generation of sport leaders.

Tell our story to ensure TPASC remains a place for everyone to grow, play,

PROMOTE and succeed, from puddle to podium.
AND BUILD THE

REPUTATION OF OUR

UNIQUE MODEL OF . . . .
SPORT AND Lead the development of relationships and partnerships through leveraging

RECREATION. TPASC'’s strengths.

Achieve a minimum target of net zero-based budget.
ONGOING ASSUMPTIONS Maintain Leadership in Energy and Environmental Design (LEED)
Gold certification standards.

8 ANNUAL REPORT 2024




PRIORITIES

2024 Organizational Priorities SRORTS CENTRE |

2024 GOALS AND DIRECTIONS

Increase presence in the local community in order to attract more people to the facility.
Continue to promote and implement initiatives to support marginalized and underrepresented communities.

Work with partners to deliver world-class and innovative programs and evolve traditional programs.

Open the Sports Medicine clinic.

Develop ways to further our LEED certification and create a more sustainable facility.

Look for new opportunities to modernize the infrastructure in updated ways that add to the world-class status.
Review Preventative Maintenance Plan and implement changes as necessary.

Update Asset Inventory for all asset classes.

Review our operational revenue streams to identify any new opportunities.

Review risk assessment plan and update and adjust where necessary.

Collaborate with the tri-party for the benefit of the owners and stakeholders.

Further develop staff development through training to support internal succession planning.

Review and update our Pay Equity policy.
Expand recruitment channels to reach a diverse group of candidates.
Ensure all job descriptions are inclusive.

Provide opportunities for staff to work in other areas to further develop their skillset.

Attend job fairs in the community to attract new candidates to the organization.

Create opportunities for staff to collaborate in unique and meaningful ways outside of their traditional roles
and responsibilities.

Develop a training module for designated leaders and potential leaders in the organization.
Offer co-op and intern opportunities at the Centre.

Celebrate and communicate through our 10 year anniversary.

Be proactive in leveraging TPASC Inc. strengths of being collaborative, agile, and a full-service
organization to assist our owners and partners in achieving their goals.

Maintain legacy agreement obligations while minimizing impacts to owners and stakeholders where possible.

Provide best-in-class health and safety policies, procedures, and practices to ensure Toronto Pan Am
Sports Centre serves as an environment for safe use.

TPASC.CA



AWARDS

Managing Director Robert Singleton
Receives Medal of Distinction

ity of Toronto celebrated

the seventh annual Toronto

Sport Hall of Honour

induction ceremony at the
Toronto Pan Am Sports Centre on
June 4th when one of its own was
honoured.

Robert Singleton, Managing Director
of the Toronto Pan Am Sports
Centre, received the City of Toronto
Sport Medal of Distinction for his
contributions to sport in Toronto
during his storied career.

Robert Singleton has had an
expansive career in sport and
entertainment and is the heart of

the Toronto Pan Am Sports Centre.
Robert was appointed as the
inaugural Managing Director and first
employee of the corporation in 2014,
tasked with building a team of staff
to open the facility and build a lasting
legacy.

As a key venue for the 2015 Toronto
Pan and Parapan
Am Games, the
Centre hosted
seven events,
and has since
established itself
as a premier
location for high
performance and
community sports
competitions.
Over the past
decade, Robert
has expertly
balanced the diverse needs of
athletes, University of Toronto

10 ANNUAL REPORT 2024

students, and Toronto community
members, all while overseeing a team
of over 300 full- and part-time staff.

Robert also served as Vice President
for Molson Coors Canada from 1997
to 2004, where he led operations

for the Molson Indy Racing Series in
Toronto and Vancouver. As General
Manager and Vice President of San
Jose Grand Prix in 2005, he oversaw
the development of the San Jose
Grand Prix Cityscape Circuit. As Senior
Vice President of Parc Downsview
Park Inc., he transformed the park into
a renowned sports and events venue,
hosting iconic music festivals and
various sports leagues.

Robert contributed significantly to

Photo by Cameron Duﬁlop '

N g W

Paul Johnson, City Manager; Bob Singleton, Managing Director (2014-2024), TPASC Inc.;
Howie Dayton, City of Toronto, Chair of the Board of Directors, TPASC Inc.

the 2015 International Ice Hockey
Federation World Junior Hockey
Championship in Toronto. He
volunteered as a member of the host
organizing committee and head of the
Logistical Committee, showcasing his
unwavering dedication to promoting
Toronto’s assets on the international
stage. As told from his staff, Robert’s
best skill is how much he cares-for the
organization, but more importantly
for the people that help to make it all
possible, wherever he is.

Mayor Olivia Chow attended the
ceremony, alongside the 18 new
inductees honoured for their
outstanding achievements and
contributions to sports excellence in
Toronto.
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SPORT MEDICINE

Athlete’s Care Sports Medicine Clinic
Opened at TPASC in 2024

n December 2024, the Athlete’s
Care Sports Medicine Clinic
opened its doors at the Toronto

Pan Am Sports Centre (TPASC).

This new clinic brought expert
sports medicine services to athletes
and active individuals in the
surrounding community.

Athlete’s Care
Sports Medicine Clinic

Located within TPASC, the “North
Room” as it was previously called has
been transformed from a combatives
practice space into a clinic providing
a wide range of services, including
physiotherapy, chiropractic care,
massage therapy, and orthopedic
consultations. Its multi-disciplinary

approach caters to both competitive
athletes and those seeking injury
rehabilitation or performance
optimization.

The clinic is equipped with advanced
treatment equipment ensuring
high-quality care for all patients.

Its location within TPASC makes it
easily accessible to TPASC members,
University of Toronto Scarborough
students, and the surrounding
community, making it a valuable
resource for anyone focused on
health and fitness.

With its opening, Athlete’s

Care became a key addition to
TPASC, further enhancing the
facility’s offerings and providing
comprehensive sports medicine
care to individuals of all fitness
levels.

In 2024, the Toronto Pan Am Sports
Centre IT department focused on
strengthening its infrastructure and
security. Key staffing transitions
included the addition of a Network
Administrator in January and an

IT Network Manager in October.

A third-party cybersecurity risk
assessment was conducted, with
most work completed in 2024

and the final report expected

in early 2025. The team also
revised and updated the Disaster
Recovery Plan (DRP) to enhance
business continuity measures.
Additionally, the Centre achieved
PCI DSS compliance, reinforcing its
commitment to secure payment
processing and data protection.

TPASC.CA 11



10 YEARS

Toronto Pan Am Sports Centre I u

celebrated its 10 year anniversary YEAR

CELEBRATION
SEPTEMBER 7, 2024

oronto Pan Am Sports Centre (TPASC) celebrated | Minister of Crown, Indigenous Relations, and our

its 10 year anniversary on September 7, 2024, Member of Parliament, Scarborough—Rouge Park;

marking a decade of promoting sports, fitness, the Honourable Vijay Thanigasalam, Associate Minister

and community engagement. Over 3,000 people of Housing, and our Member of Provincial Parliament,
attended the event, highlighting the Centre’s importance in Scarborough—Rouge Park; Cathy Vincelli, Acting

the Scarborough community. Director, City of Toronto Parks, Forestry
and Recreation Division and Vice-Chair,

The celebration featured various activities CLICK HERE TPASC Board of Directors, Andrew

including sports drop-ins, bouncy castles TO VIEW Arifuzzaman.

and children’s activities, a digital caricatural ::E‘I‘Il\?EYRESAI\\RRY

artist, prize giveaways, a live DJ, and a free VIDEO The reception concluded with a video

BBQ. A crowd favourite was the food highlighting key moments in the Centre’s

offerings, with over 1,500 hamburgers ‘4 10 year history with a simultaneous

consumed during the festivities. unveiling of the new LED show lighting

in the Competition Pool.
A reception was also held for key stakeholders of the

Centre with remarks and presentations from Deputy The 10 Year Anniversary event served as a testament to
City Mayor & Councillor for Scarborough—Rouge Park, = TPASC’s ongoing role as a key contributor to health and
Jennifer McKelvie; the Honourable Gary Anandasangaree, wellness in the local community.

YEAR |

ANNIVERSARY

Left to Right: Vijay Thanigasalam (Thanigasalam Member of Provincial Parliament, Scarborough—Rouge Park), Paul
Ainslie (Councillor, Scarborough—Guildwood), Gary Anandasangaree (Member of Parliament, Scarborough—Rouge Park),
Andrew Arifuzzaman (Vice-Chair, TPASC Inc.), Jennifer McKelvie (Deputy City Mayor & Councillor for Scarborough—Rouge
Park, TPASC Inc.), Bob Singleton (Managing Director), Cathy Vincelli (TPASC Inc., Member Board of Directors),

Michael Thompson (Councillor, Scarborough Centre)

Photo by Cameron Dunlop
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https://www.youtube.com/watch?v=pnsH7b0ZRUw

10 YEARS

TORONTD PAN
SPORTS BENTREM

3

3 -
1] I.,n. PV T i ] -
ANNIVERSARY B = W e 1l
——

B —

Photos by Cameron Dunlop
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HIGHLIGHTS

Programming Highlights We come

14

together
to compete,

to train, and

meets at TPASC during this period with 200-300 swimmers to play.
participating in each. They also hosted the NYAC Splash and Dash,
which was a first swim meet for many of the 200 swimmers that
participated.

North York Aquatic Club (NYAC) January 28 hosted two mini

TDSSAA City Swim Championship
The Toronto District Secondary Schools Athletic Association (TDSSAA) once again hosted their City
Swimming Championships at TPASC on February 22. There were approximately 600 registrations in
the meet, with 300 swimmers taking part.

Ontario Scholastic Basketball Association hosted their Final 8 at TPASC February 29 at the Centre.
The multi-day High School Championship event included both women and men with the finals having
over 500 people in attendance for the highest level of high school basketball in the province.

McDonald’s Power of 3 Community Game

The McDonald’s Power of 3 Community Basketball Game took place in the Field House on January 25.
The event brought influencers from around Toronto to provide youth from underserved communities
with this exciting opportunity, which was delivered in collaboration with the Toronto Raptors. Raptors
player Gradey Dick was in attendance.

On September 27, TPASC hosted a pre-season game between the University of Toronto Men’s Varsity
Basketball team and Bishop’s University. Bishop’s won the game 77-73.

Pink Panthers

¢ January 23 - Rock Climbing
¢ February 6 - Swimming

¢ February 20 - Dance

« March 19 - Nutrition (CSIO)
e April 2 - Diving

¢ April 16 - Rock Climbing

SCAR Winter Classic
The Scarborough Swim
Club (SCAR) hosted

the SCAR Winter

Classic January 19-21,
with upwards of 1,000
registrations in the meet.

TPASC celebrated its 10 year anniversary on September 7, marking a decade of promoting sports,
fitness, and community engagement. Over 3,000 people attended the event, highlighting the
Centre’s importance in the Scarborough community. The celebration featured various activities,
including sports drop-ins, bouncy castles and children’s activities, a digital caricatural artist, prize
giveaways, a live DJ, and a free BBQ.

ANNUAL REPORT 2024




HIGHLIGHTS

Programming Highlights
CLICK HERE TO VIEW THE
SPORTS ACADEMY VIDEO

—

The Scarborough Shooting Stars returned to the Centre for 2024. Season 3 was kicked off with

a Community School Day on May 31, which saw over 500 children from local schools attend a
Scarborough Shooting Star practice. In addition to attending practice, the children were able to
participate in a variety of skill-development drills run by Shooting Star players and coaches. The home
schedule for season 3 kicked off with a home game versus Niagara. In total the Scarborough Shooting
Stars played 10 home games and one playoff game at the Centre. The 2024 season ended with a playoff
loss to Ottawa on August 2. This year’s season included a youth camp that ran the week of July 15.

The City of Toronto Hall of Honour

The City of Toronto Hall of Honour once again took place June 4 at TPASC. There were 150 attendees
that gathered in the North Hall for the unveiling of the Wall of Honour. This year’s class included TPASC
Managing Director Robert Singleton who was awarded the Medal of Distinction.

On Sunday, March 10, the City of Toronto Splash Meet used the Competition Pool to host a mini meet
for 80-100 City lesson swimmers.

Battle of the Essential Workers Basketball Tournament

On September 21, the Battle of the Essential Workers Basketball Tournament took place and included
essential workers from the Toronto Transit Commission, Toronto Fire, Toronto Police, Toronto East and
South Detention Centre, and CUPW Toronto workers.

Family Fun Day
Community Open House i
February 19

Photo by Cameron Dunlop
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HIGHLIGHTS

UTSC
Programming Highlights

niversity of Toronto Scarborough (UTSC)

students remained active participants at the

Centre in 2024, with 11,137 students visiting a
combined 256,671 times throughout the year.

Drop-in programs continued to be the most popular
activities, attracting 23,784 participants. Rock
climbing thrived within the student community;,
offering drop-in sessions, Learn to Climb programs,
skill-building student clinics, and dedicated time for
the student climbing club.

Competitively, 30 UTSC Intramural teams trained
at the facility, with 827 athletes calling TPASC their
home for practice and preparation.

The 2024 Tri-Campus Sport season saw several
exciting enhancements to TPASC home games and
Super Sunday matchups, elevating the experience
for both players and fans. These enhancements
included player introductions, in-game announcing,
and professional videography in partnership with
AMCSA and OSEW. Additionally, the introduction of
flag bearers created a more dynamic atmosphere, a
double scoreboard setup (at both the table and on
the track) improved game tracking, and a TPASC
Inc. collaboration launched the “Fan of the Game”
initiative, awarding watches as prizes.

The inaugural UTSC Tri-Campus Media Day was
introduced to enhance the culture surrounding sport
and Intramurals at UTSC. This event, spanning a

22 } =
UTSC hosted Basketball Day

——
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UNIVERSITY OF

TORONTO

SCARBOROUGH

full week, October 7 to October 11, showcased and
empowered UTSC'’s top athletes, highlighting the pride
associated with representing Scarborough in the Tri-
Campus sport programs.

On November 17, UTSC hosted an alumni Basketball
Day in Scarborough with over 30 alumni participating,
as well as Volleyball Day in Scarborough, which saw
25+ alumni return to compete.

Interhouse leagues continued to thrive, offering eight
sports with 441 teams and 3,067 students competing
in 1,523 games at the Centre. Responding to strong
student demand, badminton was added to the
Interhouse program, with 128 students participating
in tryouts for the Intramural Badminton League.
UTSC Athletics & Recreation provided 33 unique
instructional programs, engaging 848 participants.
Among these offerings, an Archery instructional
program was held twice a week in addition to the
student archery club. Additionally, an in-house
certification clinic was conducted for student staff.
The partnership with Parents Engaged in Education
continued successfully in 2024, with 47 participants
taking part in the basketball program.

Finally, the UTSC Move U volunteer team played a key
role in promoting student well-being, organizing health-
oriented events throughout the year. Over 250 students
participated in five events hosted at TPASC, including

a professor/student mini-Olympics event, fostering
community engagement and healthy competition.

Photo by Cameron Dunlop




HIGHLIGHTS

Toronto Parks, Forestry
and Recreation Highlights MTIIRIII\IIII

n 2024, Toronto Parks, Forestry & Recreation (PFR) offered 1,758 registered courses at Toronto Pan Am
Sports Centre, with swimming being the most popular, accounting for 1,110 courses and achieving an
87% utilization rate.

A total of 12,203 program users participated in instructional courses at the Centre, including 6,923 in
swimming-related activities. Of all participants, 85% were between the ages of O and 14. Additionally, 4,804
registrations (39%) utilized the Welcome Policy subsidy to access programming.

PFR also continued to provide drop-in activities, offering 95 drop-in courses, 71 of which were sport-related.
These sessions attracted 5,329 participants throughout the year.

Photo by Cameron Dunlop
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HIGHLIGHTS

New Sport Tenants

n 2024, both the Coaches Association of Ontario (CAO) and Rugby Ontario relocated their headquarters
to the Toronto Pan Am Sports Centre (TPASC). This strategic move underscores their commitment to
fostering athletic excellence and community engagement within the province.

The relocation of the Coaches Association of Ontario (CAO) and Rugby Ontario to the Toronto Pan Am
Sports Centre in 2024 marks a significant milestone in their efforts to promote and develop sports within
the province. This strategic move enhances their ability to support athletes and coaches, fostering a positive
and inclusive sports culture across Ontario.

Coaches Association of Ontario (CAO) @
The CAO has been instrumental in enhancing the quality of coaching

across Ontario. Their relocation to TPASC provides them with a COACHES
state-of-the-art environment to further their initiatives. “Ossﬁﬁl'-‘z'%“ig
Rugby Ontario ‘

Rugby Ontario’s move to TPASC aligns with their mission to grow and AN R"GBY
develop rugby across the province. ONTARIO

Rel.dy, Set, Scrum for W‘men’s Rugby

Photo courtesy of Rugby Ontario
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HIGHLIGHTS

2024 Toronto Pan Am Sports Centre

List of Events

CIBC Charity Pickleball Event

City of Toronto Hall of Honour

CSIO Paris Celebration

East Scarborough Boys and Girls Club Basketball

Filipino Centre Toronto Victoria Invitational
Basketball Tournament

IBJJF Toronto Open

McDonald’s Power of 3 Community Game

NYAC Cup Swim Meet

NYAC Mini Meet

NYAC Murray Drudge Youth Cup

NYAC Performance Meet x2

OFSAA Swim Championships

Ontario Basketball Association Provincial
Championships

Ontario Scholastic Basketball Association Final 8

OSDP Championships Toronto Pan Am
Sports Centre

RBC Training Ground

SCAR Mini Meet

SCAR Pan Am Winter Classic

Scarborough Shooting Stars CEBL Regular Season

Scarborough Shooting Stars Playoffs

Scarborough Shooting Stars School Day

Shadow Water Polo Future Hopes
Invitational Tournament

Shadow Water Polo Shadow Cup

Sir Wilfrid Laurier High School Boys
Basketball Tournament

Sir Wilfrid Laurier High School Girls
Basketball Tournament

TDSSAA Elementary Swimming Championship

TDSSAA Volleyball Championships

TDSSAA City Swim Championship

TPASC 10 Year Anniversary Celebration

University of Toronto Varsity Blues
Men’s Basketball Game vs Bishop’s

Whitby Swimming Pan Am Open Swim Meet

Dive Canada Assessment Camp
Dive Ontario Dive Mini Meet
Dive Ontario OHPSI Camp
Judo Ontario Open
Olympic & Paralympic Swimming Trials Presented By Bell
ONPARA Wheelchair Rugby Tournament
Ontario Basketball Association Provincials
Ontario Junior International Swim Meet
Quebec Para Swimming
Swim Ontario Canada Games Hopefuls Camp (Men)
Swim Ontario Canada Games Hopefuls Camp (Women)
Swim Ontario Distance Camp
Swim Ontario Domestic Development IM Camp
Swim Ontario Domestic Development Jr Camp
Swim Ontario Futures Performance Camp
Swim Ontario Summer Championships
Swim Ontario Para Classification
Swim Ontario Winter Championships
Swimming Canada Canadian Swimming Open
Swimming Canada Speedo Jr & Sr Championships
The Grind Session Canada
Triathlon Ontario Indoor Triathlon
Wheelchair Basketball Canada Senior Men’s
National Team Training Camp
Wheelchair Basketball Canada Senior Women'’s
National Team Training Camp
Wheelchair Basketball Canada Hoopfest
Wheelchair Basketball Canada Wheelchair
Basketball NG Camp
Wheelchair Basketball Canada Camp
Wheelchair Basketball Toronto Cup
Wheelchair Rugby Canada Women'’s
National Team Camp
Wheelchair Rugby Canada Men’s National Team Camp
Wheelchair Rugby Canada National Team Camp
Wheelchair Rugby Canada Wheelchair Rugby Camp
Womens NORCECA U21 Continental Volleyball
Championships
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FINANCIALS

Financial Summary

Total operating revenues for 2024 were $20,653,313.
This is 6% higher than 2023 values. Included in the
revenue is the Legacy Fund contribution that provides
support for High Performance Sport utilization of the
facility as well as a dedicated contribution to the Major

Ancillary Government
& Other Assistance
6.7% 0.8%
Fitness
Centre City 21.5%
Income

9.8%

)

University
11.1%

Food &
Beverage
10.7%

High
Performance
29.9%

The revenue breakdown is shown in the

pie chart above. City of Toronto and UTSC
revenue includes their annual Field of Play
contributions and Office Space revenue. The
High Performance component includes revenue
from High Performance partners, CSIO annual
licence fee, and the Legacy Fund contribution.
The revenue breakdown highlights the different
sources of revenue earned by Toronto Pan Am
Sports Centre Inc. during the year.

TORONTO PAN AM
SPORTS CENTRE

Maintenance and Capital Replacement Fund. The Legacy
Fund contribution is transferred by the co-owners to
Toronto Pan Am Sports Centre Inc. by means of share
purchases. Accordingly, the transactions are recognized
during the year as shareholder contributions.

Aquatics
8.6% Capital
Contribution
0,
Fitness 18.9%
Centre
7.4%

Food &
Beverage
101%

Licence

Fees 3.6%
Field
House 5%

Central
Administration
14.4%

Building
Operations
32%

Total operating expenses for 2024 were
$20,844,701. This is 11% higher than the 2023
values. The expense breakdown by area of
business is shown in the accompanying charts.
The largest expense category is Building
Operations, which includes utilities, information
technology, grounds keeping, cleaning, and
snow removal. The capital contribution
expense represents a transfer of funds from the
operating fund to the capital reserve fund. This
fund is restricted for major maintenance and
capital replacement expenses projected over
specific life spans of assets.

Overall, the fiscal 2024 operating results showed a loss of $453 thousand. At December 31, 2024 there was a
capital reserve balance of $24,373,3415 which is on budget and supports the fifty-year capital replacement and

major maintenance plan.
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HIGH PERFORMANCE SPORT

2024 Olympic

& Paralympic Trials
May 10 to May 18
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he 2024 Olympic & Paralympic Trials hosted

by TPASC in May were originally scheduled

to be at Olympic Parc in Montreal. A fire

broke out adjacent to the Olympic Parc on
March 23, which closed the venue.

Management reached out to Swimming Canada to
offer any help needed and began to prepare how
Trials could be moved to TPASC. Working with

the Tri-party, TPASC prepared a plan to present
how Trials would look with such short notice. The
emphasis was to be able to host Trials without
impacting owner registered programs while
Scarborough Swim Club did agree to cancel their
swim meet and host a club time-trial in its place to
be able to accommodate Trials. With a solid plan
presented, the extended closure of Olympic Parc,
and the lack of solid options in Quebec, Swimming
Canada announced the move to TPASC.

== ANNUAL REPORT 2024

The move to TPASC was embraced by athletes,
coaches, and the broader swimming community.
TPASC and Swimming Canada quickly prepared

in weeks for an event that typically takes years to
prepare for. The results were tremendous with the
facility beautifully set up, the crowds sold out, and
the swimming fast. TPASC had once again proved
to be a dependable sport partner that was there in
a moment of adversity.

A long list of records were broken during Trials,
which included Summer Mcintosh setting a World
Record in the 400 Individual Medley and one Para
Record broken by Nicholas Bennet in the 200m
Individual Medley and Danielle Doris in the 50m
Butterfly. Canadian Records fell in abundance with
excellent performances by Swimming Canada
High Performance Centre Ontario alumni such as
Josh Liendo and Findlay Knox.




All Photos courtesy of lan MacNicol

Josh Liendo

HIGH PERFORMANCE SPORT
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A passionate fan cheers
on Team Canada
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NORCECA U21 Continental Volleyball
Championships took place on June 24-30
with eight national teams participating.
Canada, United States, US Virgin Islands,
Mexico, Suriname, Dominican Republic,
Puerto Rico, and Costa Rica took part

in the event. The United States won the
event going undefeated.

CSIO Paris Celebration

The CSIO Paris 2024 Homecoming Celebration took place at TPASC on
October 3 on the North Patio. This was a celebration honouring CSIO
Affiliated Athletes from the Paris 2024 Olympic and Paralympic Games.

Judo Ontario Open event took place
from October 18-20 at TPASC in the
Fieldhouse, bringing together over 750
competitors from across the globe.
Athletes from nations such as Canada,
USA, France, Brazil, Netherlands, South
Africa, and Japan participated in the
annual event.

Team Canada stands
proudly at the NORCECA
U21 Continental Volleyball
Championships
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HIGH PERFORMANCE SPORT

The Swim Ontario Futures Camp was held in August.

The camp is a partnership between Swim Ontario and TPASC
and offers pathway swimmers a full-service camp experience,
which includes high level instruction, nutrition sessions at
CSIO, rock climbing, field house activities, and all meals.
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INSTITUTE DU SPORT

ONTARIO =—
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The Grind Session partnered with

the Ontario Basketball Association to host Grind Session
Canada; an elite high school basketball showcase held from
November 8-10 at TPASC in the Fieldhouse. The event
featured 14 top boys’ and girls’ teams across Canada and the
USA participating in a weekend of competition that brought
together some of the finest prospects in the USA and Canada.
Throughout each day, over 600 spectators attended.
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HIGH PERFORMANCE SPORT

Canadian Sport Institute

Ontario (CSIO)

ver the past year,
Canadian Sport Institute
Ontario has continued

to deliver best-in-class sport
science, sport medicine, and
pathway support to its high
performance partners, and their
athletes and coaches. On the
international stage, CSIO was
pleased to have supported nearly
half of Team Canada athletes
who competed at the Paris 2024
Olympic and Paralympic Games.
Team Canada delivered inspiring
and captivating performances,
collectively bringing home

27 medals-9 Gold, 7 Silver, 1
Bronze-at the Olympic Games,
marking Canada’s best-ever finish
and the most Gold medals at a
non-boycotted Games. At the
Paralympic Games, the Canadian
Team achieved remarkable
success, earning 29 medals-10

26 ANNUAL REPORT 2024

Gold, 9 Silver, 10 Bronze-after
inspiring, powerful, and podium-
topping performances.

From the water to the field, the
mat to the track, CSIO supported
athletes won an impressive 17
medals in Paris-7 Gold, 6 Silver,

4 Bronze, including 2 Gold, 3
Silver, 3 Bronze won by athletes
supported through the Ontario
High Performance Sport Initiative
(OHPSD).

CANADIAN
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At the Paris 2024 Paralympic
Games, CSIO supported athletes
won an impressive 11 medals in
Paris-3 Gold, 4 Silver, 4 Bronze,
including 1 Gold, 1 Silver, 2 Bronze
won by athletes supported
through the OHPSI program.
Many of whom have called
TPASC home over their careers
dominated in their respective
sports, including Para Swimming,
Para Canoe, Para Cycling, and
Para Athletics to name a few.

Highlights from CSIO supported
athletes at the Paris 2024 Games
include:

¢ A historic performance from
CSIO supported swimmer
Summer McIntosh becoming
the first Canadian to win three
gold medals at one Olympic
Games. She was the Olympic
Champion in the Women'’s
200m Butterfly, the Women’s
200m Individual Medley, and
the Women’s 400m Individual
Medley. Summer also brought
home a fourth medal, a

silver in the Women’s 400m
Freestyle.

Andre De Grasse and his
Gold medal performance

in the Men’s 4x100m Relay
(along with teammates Aaron
Brown, Jerome Blake, and
Brendon Rodney) tied him
with swimmer Penny Oleksiak
(7 Olympic medals each) as
the most decorated Canadian
Olympian of all time.

Beach Volleyball duo Melissa
Humana-Paredes and

Brandie Wilkerson, both CSIO




Photo by Cameron Dunlop

HIGH PERFORMANCE SPORT

CSIO’s Paris 2024 Homecoming Celebration

October 7, 2024

supported athletes and OHPSI
program alum, made history
winning Canada’s first-ever
silver medal in Beach Volleyball
at the Paris Olympics.

The Women’s Rugby Sevens
team, including five CSIO
supported athletes, also made
history, having a best-ever
finish, bringing home a Silver
medal at the Paris Olympics.
Countless Canadian Records
and Personal Bests were set
by Ontario athletes, including
in Swimming, Athletics, Canoe
Kayak, and Track Cycling to
name a few!
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dignitaries throughout the year
at CSIO and TPASC’s world-class
daily training environments. This
included Keith Palmer, Ontario’s
Deputy Minister of Sport; Carla
Qualtrough, Canadian Minister
of Sport and Physical Activity

of Canada; and Neil Lumsden,
Ontario Minister of Sport.

Looking ahead, CSIO will
continue elevating people and
performances in its headquarters
at TPASC, as well as at its two
Regional Training Centres in
Milton and Niagara, at the
Mattamy National Cycling

Centre and Canada Games Park,
respectively. CSIO is also excited
to support Team Canada athletes

as they prepare for the upcoming
Milano Cortina 2026 Olympic and
Paralympic Games!

Back at home, CSIO was pleased
to host government officials and
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INFOGRAPHICS

By the
Numbers

A record number
of visitors to the TORONTO PAN AM
[ | TPASC facility

SPORTS CENTRE

" .
i \ X

1,382 859 4,350

The number of
Basketball hours
(790 sessions)

The number of The number of
Pickleball hours lane swim hours
(491 sessions)

) [ ] [ ] [ ]
1t 256,67
UNIVERSITY OF
&, TORONTO ¢ W oW 3y
i SCARBOROUGH
i * * The number of UTSC student visits

in 2024

==

0l ToRONTO
71,954 4,804

The number of
Tim Hortons coffee sold
in 2024

The number of
City of Toronto registrants
that used the Welcome policy
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YEAR IN PHOTOS

Photo by lan MacNicol

Josh Liendo
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Premier Doug Ford and TPASC Staff
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UTSC Intramural
Men’s Basketball
‘(
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YEAR IN PHOTOS

Instructional
Karate Class

Photo by Camero

UTSC Women’s
Tri-Campus
Soccer
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YEAR IN PHOTOS

Canadian 2024 Paris Olympic
Swimming Team
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Kickboxing
Instructional
Class
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STAFF

Board of Directors
2025 Toronto Pan Am Sports Centre Inc.

"]m 'I'nnnN-"l CITY OF TORONTO

HOWIE
DAYTON
Chair

EUNICE
ADEBOWALE

ARCHIE
ALLISON

CATHY
VINCELLI

. BRENT
e UNIVERSITY OF DUGUID
“,9__ TORONTO UNIVERSITY OF TORONTO Secretary

SCARBOROUGH

ANDREW

& ARIFUZZAMAN WISDOM
| Vice-Chair TETTEY
RICHARD GRETCHEN
POWERS KERR
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Staff Based at the
Toronto Pan Am Sports Centre

923

263 329 66

' TORONTO PAN AM
SPORTS CENTRE

STAFF

2024 New Full-Time Staff

Francis Humarang
Hung (Jimmy) Hoi
Elizabeth McCaw
Chris Smith

Graham Brown
Behzad Shiviari
Natalie Duarte
Herbert Lapid
Reniel Layugan

Eric Jordan
Kumuthini Vigneswaran
Anna (Ayden) Cichy
Mithila Ragavan
Rachel Ivey

5 Year Anniversary
(Part time and full time)

Kevin Claveria-p
Jeremy Baldeo-p
Hasnain Chariwala-p
Kumuthini Vigneswaran
Tyler Deneault

Daniel Martin

Brittney Gibbs-p
Anabela Benevides-p
Michael Mohammed-p
Mary Ashley Laurente
Sarah Kamaluddin-p
Melody Irish-p

Lijun Chi-p
Selvananthiney Raveenthiran
Andrea Castillo-p

10 Years

Rafael Torre
Jacques Jean
Parrish Offer
Stephanie Battrick
Catherine James
Russell James
Bob Singleton

TPASC.CA
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STAFF

2024 Toronto Pan Am Sports Centre
Staff Listing

Jacob D. Nirush J. Nady T. Neat S.

Danielle N. Ella J. Mason T. Behzad V.

Elana N. Gege J. Jeremy T. Petru D.

Carley O. Helen K. Simon T. Chukwuka .
Yasmin A. Jeffrey L. Davis V. Jacques J.
Mesbah A. Tyson L. Evan V. Eric R.
Sigourney B. Yong Hao L. Luke W. Christopher S.
Jeremy B. Davian L. Jake W. Sundee U.

Merit B. Wesley L. Scott W. Amandeep C.
Jesus B. Dylan M. Jaiden W. Cameron D.
Camilo B. Evan M. James W. Francis H.
Megan B. Nicholas M. Wesley W. Russell J.
Sophie B. Adam M. Liam W. Steve M.

Leanne C. Michael M. Dalton W. Parrish O.

Sarina C. Sydney M. Liam W. Timothy A.
Alexis C. Olivia M. Owen W. Ngo Minh Thai P.
Austin C. Viktoria N. Nicholas V. Stephanie B.
Emmanuell C. Jeremy N. Michael A. Graham B.
Shania D. Alexandru N. Sebastian C. Michelle R.
Stewart D. Emma N. Endri C. Arianne Angela S.
Chloe D. Erin N. Ernest C. Marley G.

John Blair Allen D. Kamal P. Tyler D. Sayed Mazhar H.
Isabella D. Kunjkumar P. Kevin G. Makayla M.
Joanne E. Sydney P. Jesse G. Anthony S.
Jacqueline E. Stephen P. lan H. Tina S.

Olivia F. Daniel R. Jeremy H. Olamide A.
Paige F. Simone R. Hoi H. Daniel-Jim A.
Charlotte G. Ethan R. Catherine J. Hari Sanjesh A.
John G. Jacob R. Eric J. Jolene A.

Justin G. Brigitta R. Herbert L. Mauro C.

Kiara G. Aiden R. Reniel L. Ruth C.

Leith G. Karim S. Daniel M. Chukwuebuka E.
Lina G. Anisha S. Edwin M. Merob G.

Jim G. Tavina S. Mithila R. Shamar H.
Jaques H. Yunjae S. Md Golam R. Kaitlyn J.

Nazli H. Oskar S. Jordan R. MeeraK.
Sumaya H. Rustin S. Brandon R. Surecca K.
Joshua H. Adam S. Michael R. Samiha K.
Kaelyn H. Tara T. Aaron Paul S. Kymuthu Jitara M.
Melody . Nader T. Kangzhi S. Hope N.
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STAFF

2024 Toronto Pan Am Sports Centre
Staff Listing

Dinuri P. Kaelan L. Julie k. Cherry Anne D.
Lacksana P. Michael M. Jacob F. Jahnyah E.
Shayen S. Junlin Q. Tyler I. Vernon G.
Santhya S. Sinddujan R. Rachel J. Brina Luz G.
Cassandra S. Peter R. Rebecca J. Kaila G.
Piranavan T. Melanie R. Yahya K. Sharnjit G.
Pritika T. Neil S. Lynda K. Redwan H.
Dylan W. Adrian S. Kim K. Einas H.

Bari A. Ayrton S. Leahanne L. Showmiha J.
Nikhil L. Nathan S. Yanping L. Doondi Avaneesh Babu K.
Tanei R. Raj S. Subashini N. Fawaz K.
Sarah T. Okela S. Omar O. Navya Madhukar K.
Kelsie W. Vithushan T. Ramzy O. Svetlana K.
Juniper W. Charles U. Sofia P. Jordan L.

Mary Ashley L. Sasha V. Shantel R. Emily L.

Larry M. Sydney V. Subanki S. Jebb L.

Ryan X. Ethan W. Karim S. Krupa M.
Jason A. Samuel W. Shelton S. Arwaa M.
Janielle A. Yoel V. Mustafa T. Julian N.
Chantelle B. Eike D. Hristos T. Kathy N.

Aryan B. Sandean G. Olena T. Aaron N.
Abeku B. Catherine M. Ayden T. Marvisd O.
Aidan B. Kirill M. Maria Ignacia V. Kejalben P.
Zachary B. Shawn W. Kirthana V. Noah P.
Jerimae C. Hassanain A. Jorden W. Sathyabama R.
Kimberly C. Eduardo B. Mary Y. Michelene S.
Oscar C. Anabela B. Shereen Z. Harmony S.
Aamiyah D. Paul B. Linda Xun Hong Z. Angeline T.
Natalie D. Katie B. Michael C. Kiara T.

Juliana D. Andrea C. Anna C. Eduardo U.
Emmanuel E. Christine C. Chelsey I. Jeyaletchumi V.
Khoutar F. Cindy C. Ralph M. Hashini Nuwanthika Bandara W.
Dickson F. Hasnain C. Selvananthiney R. Daniel W.

Ryan G. Kathleen C. Kumuthini V. Amahrie W.
Brittney G. Sharan C. Angelyn A. Karen W.
Denzil G. Erica Joyce C. Gladys A. Ryan Y.
Kendrix . Lijun C. Fahmida A. Natalie D.
Sarah K. James D. Zayd A. Nicholas D.
Dilani K. Shanit D. Sara B. Rachel I.

Amy K. Arden D. Maria Kristine C. Rafael T.
Aubrey-Francis L. Kristen D. James C.

Alexander L. Elena F. Ansalam Kevin D.

Tyrell L. Dante F. Patricia D.
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SPORT ORGANIZATIONS

Sport Organizations at the
Toronto Pan Am Sports Centre
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UTSC Intramural

Women'’s Volleyball \ ward P '
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A PARTNERSHIP OF THE CITY OF TORONTO AND
THE UNIVERSITY OF TORONTO SCARBOROUGH

875 Morningside Avenue
Toronto, ON M1C OC7
(416) 283-5222 | info@tpasc.ca | www.tpasc.ca
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