Attachment 4: Summary of Service Request and Charge Data

Notes:

¢ An air conditioning service request can indicate the cooling equipment (as
provided by the property owner) is either operational and not maintaining a
maximum temperature of 26°C or is not operational and unable to maintain a
maximum temperature of 26°C

Table 1: Property Standards — Service Requests re: Air Conditioning

Property Standards — Service Requests re: Air Conditioning

2020 2021 2022 2023 2024 2025 (to Oct 14)

9 6 6 6 124 493*

*The significant increase in service requests can be attributed to a combination of
increased summer temperatures, public education about the option to make a 311
service request including social media outreach, and increased public awareness of
measures the City is considering to address extreme indoor temperatures.

Graph 1: 2025 Service Requests re: Air Conditioning by Ward

# of Service Requests by Wards

i

46
aa e,
e 41 41
40 e -
£
g
o 30 |
o | 28
= 23 = 2 z 24
o T
E Z g F
= o) |
o
s 15 15
2 13 13 13 ' 13
, g 10 9
10 8 | | 7
— 1
3 |:|
D L —_ ) S § S ) _— ) S
Qoa& 3 1@‘(:' Q"'{b o 436'-{‘32* & q"'dlk & ¢ 5 \*& &05:\ \9"# ‘v?ér,m@ g r 4 4 S“’\keoiﬁ .;L‘ph Q"{b
A L 4 P S L & 4 LS L . e 2
LN g R e T a0 OF o B A o oF X oo e
\E.d" ‘:_Zl' N ‘,Ze“\ a0 %.\’i‘ o ‘9?‘ o & 0'0 -3."‘\ ;:.:- “}\\P @-{\ & c?:}" e \-.\-RS‘,' ':‘)% _b\\\ Q—c‘
FF FF Feo Ff e F F T e FF NS F
F PP F e P Vg FSE TS F A & & ¥ \_’ﬁx‘“‘} ¥ &S
8 At S WF & "l 7 R ] P T
O R 4 o' S & VA L & P
L) & & @ Q\-\.@ﬁ & g o ! iy * 2 ;:1(_‘- A o s
) L s Sl

Attachments to Towards Implementing a Maximum Indoor Temperature Requirement
for Rental Units and Cooling Rooms
Attachment 4: Summary of Service Request and Charge Data Page 1 of 2




As of July 2024, the City also collects data on calls to 311 about rental units that are too
hot when the property owner does not equip the dwelling unit with A/C. In these cases,
the City is not able to take enforcement action as it is not a requirement for a landlord to
provide A/C, however it helps the City understand where tenants are facing issues and
in planning for the implementation of the maximum indoor temperature regulation.

Table 2: Non-Enforceable Excessive Heat Service Request Report

Non-Enforceable Excessive Heat Service Request Report

2024 2025

13 15

Table 3: Summary of Orders Issued under Chapter 629 from 2019 - 2025

Orders 2019 12020 |2021 |2022 |2023 |2024 |2025

Excessive Heat
in a Rental Unit | O 0 0 0 0 5 36™**
with AC

Table 4: Summary of Charges Issued under Chapter 629 from 2019 - 2025

Charges 2019 | 2020 |2021 |2022 |2023 |2024 |2025

0 0 0 0 0 0 1**

**The 2025 values for Tables 3 and 4 are updated as of November 18, 2025.
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