Cathy Crowe, RN, BAAN, MEd, C.M.

December 3, 2025

Mayor Chow,
Members Executive Committee
Toronto City Council

Re: 28.4 Strengthening the City's Heat Relief Strategy

| strongly urge the City to establish a right to shelter which would ensure permanent,
year-long shelter to accommodate people’s need regardless of climate conditions.

The City’s ongoing cold weather and heat relief strategies have proven insufficient and
do not seem integrated into city-wide climate resilience plans. The City’s own statistics
which show high usage during times when additional space is proves the need.

| have additional suggestions:

1) The provision of only one 24/7 cooling space (perhaps at Metro Hall) does not
acknowledge the huge need across the city by both unhoused people and those
living in older Toronto dwellings that do not have A/C. Of note, the minimal use of
Metro Hall (summer 2025 )is due to poor location, communication and
inadequate offerings of relief that meet people’s need for rest and food. The
never ending open/close practice of warming/cooling spaces ensures chaos.

2) Provide free TTC on heat/cold/smoke alert days.

3) Smoke, from wildfire smoke which is not referenced in this city report should be
considered in city responses.

4) Specific community hubs/cooling/clean air spaces should be developed across
the city. Toronto is 43 km from east to west and 21 km from north to south. The
Heat Relief Network does not meet the growing need for a comprehensive
grassroots response.

5) Refillable water bottle distribution as a best practice could be an adjunct to the
50,000 plus plastic water bottles the city will be distributing.

6) Create an inventory of shelters and drop-ins that do not have air conditioning.

7) Children going into hot schools from hot homes have no respite. Please advocate
to the province for funding to aid Toronto schools achieve a/c.

Sincerely,

Cathy Crowe



