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Appendix E 
Critical Injuries Reported to the Ministry of Labour, Immigration, Training and Skills 

Development in 2024 
 

Division Critical Injury Reported Number 
Children's 
Services 

• Fracture – A worker sustained a fracture to their left wrist after 
a trip and fall. 

1 

Corporate Real 
Estate 
Management 

• Initial Visit with 2 Continuation Visits – City issued 
requirement to produce video and any security report following 
injury to a third-party worker contracted by VIA Rail.  

3 

Engineering & 
Construction 
Services 

• Fracture – The division held an end-of-year staff event. During 
a team building game, a worker tripped and fell onto the arm of 
a chair. The worker declined needing health care until days later 
when they reported they fractured a rib. 

1 

Parks, Forestry 
& Recreation 

• Fracture – A worker sustained a fracture after tripping on a 
hose in the Zamboni garage. 

• Loss of consciousness – A worker lost consciousness upon 
arrival to the work site. 

• Investigation of a critical injury that occurred in the 
previous month – Vehicle involved. 

• Loss of consciousness – A worker lost consciousness due to 
heat stress. 

• Loss of consciousness with 1 Continuation Visit – A worker 
lost consciousness due to heat stress. 

• Loss of consciousness - A worker lost consciousness – not 
work-related. 

7 

Public Health • Loss of consciousness - A worker lost consciousness due to 
a medical condition - not work related. 

1 

Seniors Services 
and Long-Term 
Care    
 

• Fracture – A worker tripped on wheelchair footrest, twisted their 
left ankle and landed onto the floor. The worker sustained a 
fracture to their left ankle. 

• Fracture – A worker was walking to their car in the parking lot, 
slipped on black ice and sustained a fracture their right ankle. 

• Loss of Consciousness – A worker experienced a heat stress-
related incident and lost consciousness. 

• Loss of consciousness - A worker lost consciousness due to 
a medical condition - not work related. 

• Loss of consciousness – In relation to a workplace violence 
incident, a worker lost consciousness. 

• Loss of consciousness - A worker lost consciousness due to 
a medical condition - not work related. 

• Fracture – a worker sustained an upper extremity injury when a 
shading unit collapsed and fell on them. 

7 

Solid Waste 
Management 
Services 

• Fracture – while stepping down from their tractor-trailer, a 
worker slipped, fell and sustained a left foot fracture. 

• Fracture – a worker struck their hand against the hopper while 
pulling a garbage bin and sustained a left-hand fracture. 

• Continuation Visit – from a Critical Injury in the previous year 
(7 months prior) related to a compression fracture. 

3 
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Division Critical Injury Reported Number 
Toronto Fire 
Services 
 

• Fracture – A worker slipped and fell at an emergency scene 
and sustained a fracture to their right leg. 

• Continuation Visit – A worker sustained a fracture to their 
forearm during fire ground training. 

• Fracture – A worker was responding to an emergency call and 
climbed over a fence, and PPE was caught causing the worker 
to fall on their wrist.  

• Loss of consciousness – A worker slipped on some water, fell 
and hit their head on the tiled floor, resulting in a loss 
consciousness. 

4 

Toronto 
Paramedic 
Services 

• Fracture with 1 Continuation Visit – A worker sustained a 
fracture to their hand when moving a stretcher into an elevator. 

• Fracture – While adjusting a stretcher’s height a worker’s wrist 
was injured when it suddenly dropped.  

3 

Toronto Shelter 
& Support 
Services 

• Loss of consciousness – A worker lost consciousness after a 
slip and fall down a flight of stairs while patrolling. 

1 

Toronto Water • Fracture - A contract worker sustained a critical injury when 
their left leg became trapped between a truck and the curb. 

• Fracture – A worker’s hand was crushed by a catch basin lid 
resulting in a fracture to their hand.  

2 

Transportation 
Services 

• Fracture – A worker tripped, fell and sustained a fracture to 
their femur. 

1 

TOTAL 34 
 


