
    
 

  
 

     
 

    

  
 

  
 

 

 
  

  
 

   
  

  
    

  
 

 
  

 

 
 

  

 
 

 
   

 

   

   
  

 

  
  

 

 
  

 
 

 
  

 

   
 

  
 

  
   

  

    
   
  

   

  
  

 
  

   
   
  

   

  
  

 
 

 
  

  
 

  
 

  

 
 

 
 

 
 

  
 

 
  

  
  

  
 

 
  

 

 

Attachment 1:  Downtown HART Hub Programs - Interim and Permanent Programming Overview 

Program Partnership Description Expected 
Start 

Interim Location Future Location 

Opioid Agonist Treatment 
Team 

City of 
Toronto 
Divisions 

Substance use disorder 
treatment (i.e., Opioid 
Agonist Treatment) 

April 1, 2025 117 The 
Esplanade 

On-site, 
Permanent Hub 
Location 

Concurrent Disorders 
Assertive Community 

Treatment Team 

Supportive Housing 

HART Hub Secretariat 
Support 

Primary Care 

External to 
City 

City of 
Toronto 
Divisions and 
External to 
City 

Internal to 
City 

External to 
City 

Case Management and 
connections to other 
treatment services and 
health care referrals. 
Multidisciplinary team 
that provides treatment, 
rehabilitation and support 
services to individuals 
who use substances. 

25 supportive housing 
units for clients of the 
Downtown HART Hub 

Project management, 
strategic operations, 
community engagement, 
and reporting. 
Appointments with 
primary care providers, 
physicians and/or nurse 
practitioners. 

Fall 2025 

Q4 2025 

Summer 
2025 

Fall 2025 

Outreach Team 
(focus on 
downtown core). 

Touchdown at 
partner’s clinical 
site. 
Partner Location – 
Referrals made by 
outreach teams 
and on-site at 117 
The Esplanade/ 
permanent location 
through the City’s 
Coordinated 
Access System 
City of Toronto 
Offices 

117 The 
Esplanade 

Outreach Team 
(focus on 
downtown core). 

On-site, 
Permanent Hub 
Location. 

Partner Location – 
Referrals made by 
outreach teams 
and on-site at 117 
The Esplanade/ 
permanent location 
through the City’s 
Coordinated 
Access System 
City of Toronto 
Offices 

On-site, 
Permanent Hub 
Location 



    
 

  
 

  
  

 

 
 

 

   
 

  
   

  
  

  
 

  
 

  
 

 

 

 

 
  

 

 

 
 

 

 

 
  

  
 

 

 

 

  

 
  

 
 

  
   

      
  

 

  
 

 
 

 
 

 

   
  

 
   

 
  

  
 

  
 

  
 

       

  
 

 
 

   
  

 
 

    

Attachment 1:  Downtown HART Hub Programs - Interim and Permanent Programming Overview 

Dental Referrals, STI City of 
Screening and Toronto 

Vaccination Divisions 

Homelessness and 
Substance Use Response 
and Coordinated Access 

Team 

Wraparound Support 

Withdrawal/Detox 
Management Bed 

Referrals (off-site) 

Multiple 
Partners 

Intake, Monitoring and 
Crisis Stabilization 
Services with 
Connections to health 
services for people 
experiencing 
homelessness and/or 
substance use disorder. 

Multiple 
Partners 

City of 
Toronto 
Divisions and 
External to 
City 

Referrals to wraparound 
supports including 
employment opportunity 
services, mental health 
counselling, group 
therapy, evidence-based 
treatment programming, 
population targeted 
outreach and services, 
workshops, intimate 
partner violence support 

External to 
groups. 
Referrals to withdrawal 

City management and 

Referrals to dental health 
clinic services, and 
onsite sexually 
transmitted and blood 
borne infection (STBBI) 
screening and 
vaccinations. 

Fall 2025 117 The 
Esplanade for 
STBBI Screening 
and vaccination. 

On-site, 
Permanent Hub 
Location 

Various public 
health dental 
clinics for dental 
services. 

Various public 
health dental 
clinics for dental 
services. 

Fall 2025 Outreach Model On-site, 
Permanent Hub 
Location. 

Fall 2025 Partner Locations Partner Location 

Summer Partner Locations 
2025 

Partner Locations 



    
 

  
 

    
   

   
  

    

 

   
  

   
 

   

  
  

  
  

 
  

 
   

  

   
  

 

 
 
 
 

 
 

    
 

  

     

   

    

     

   

      
 

   
 

     

       

    

   

  

    

 

Attachment 1:  Downtown HART Hub Programs - Interim and Permanent Programming Overview 

Medical Withdrawal 
Management Beds (on-

site) 

Collaborators 

City of Toronto Partners 

• City Manager’s Office 

treatment beds across Referrals made by Referrals made by 
the city. outreach teams outreach teams 

listed above and at listed above and 
117 The on-site at 
Esplanade. permanent location 

External to Ten nurse practitioner- 2026 Unavailable On-site, 
City led detox and withdrawal Permanent Hub 

management beds Location. 

• Deputy City Manager, Community and Emergency Services 

• Toronto Public Health 

• Toronto Paramedic Services 

• Toronto Shelter and Support 

• Housing Secretariat 

• Social Development Finance and Administration 

External to City 

• Unity Health Toronto (St. Michael’s Hospital) 
• Centre for Addiction and Mental Health 

• Inner City Health Associates 

• Family Services Toronto 

• Good Shepherd Ministries 

• Downtown East Toronto Ontario Health Team 


