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Provincial Framework for Infection Prevention and Control (IPAC) 
Oversight in CCCs

• IPAC Protocol: Requires annual IPAC inspections

• IPAC Disclosure Protocol: Requires public disclosure of inspection 
results on TPH’s website

TPH Actions Supporting Framework

• Public Health Inspectors (PHIs) conduct annual IPAC inspections

• Respond to complaints, offer education to operators/staff & 
consultations on IPAC best practices

• New - Starting January 1st - Publicly disclose IPAC inspection results
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Child Care Oversight



TPH IPAC Inspection Process

Inspection Frequency
• CCCs are inspected at a minimum 

once per year
• Re-inspections are conducted 

within 48 hours (based on 
severity)

• Additional inspections associated 
with outbreaks and complaints

Documentation and Reporting
• PHIs provide written directions for 

corrective actions
• Inspection Outcomes: Satisfactory, 

Re-inspection Required, Closed
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Child Care Centres have high rates of compliance:

• IPAC inspection pass rates have increased to 96% post-
pandemic with 99% of all CCCs inspected.

Regularly observed deficiencies are usually minor and 
simple to address:

• Failure to post current Information sheets

• Failure to post information sheets in appropriate areas

• Failure to maintain floors, walls, or maintaining equipment in a 
sanitary condition
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Inspection Outcomes for Child Care 
Centres
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New Inspection Resources for 
Families & CCC Operators
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New Resources for Families
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New Resources for Operators



Future Engagement and Next Steps

Stakeholder Communication

• TPH will continue to engage Toronto 
Children's Services and CCC operators

CCC Operator Engagement

• Virtual and in-person townhalls, email 
updates, and social media promotions will 
keep stakeholders informed and involved

Educational Support

• Promote the eLearning modules to 
strength IPAC operator and staff 
knowledge

Family Engagement

• Social media and news releases aimed at 
parents and guardians
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